
 

 

Abstract 

 
This study aims to examine the condition of physical disabled public facilities in 

Yogyakarta Province using the system resource approach which is an approach that measures 

the how well an institution uses the available resource for the goal they intended. This is 

qualitative research in which the primary data came from interviews with persons with 

disabilities and disability organizations representatives and on field observation of the facilities 

while the secondary data were collected by the documentation that are available online in the 

forms of journals, news articles, and government reports.  

The result of the study is that the conditions of the physical disabled public facilities 

based on the system resource approach indicators are not optimal due to issues such as the 

centralized focus of the facilities on specific areas only, lack of variations of different facilities, 

failure to comply with the available guideline provided by the central government, and lack of 

budget allocation which resulted in minimal usage by people with disabilities. Furthermore, 

this study also offers some recommendations such as widening the focus of the quality for the 

facilities outside of touristy areas, provide more variety of physical disabilities, more 

cooperation between departments so different infrastructures and facilities that were provided 

by each respective departments do not obstruct with one another in order to create a more 

integrated accessible environment, and for the relevant departments to not only increase the 

budget allocated for accessible facilities but to also stated the amount on their reports to for 

further accountability. 
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