
45 
 

 

DAFTAR PUSTAKA 

Andi, D. (2021). Kemenperin: Kontribusi industri mamin meningkat saat pandemi 
Covid-19. Kontan. 

Christensen Hughes, J., & Rog, E. (2008). Talent management. International Journal 
of Contemporary Hospitality Management, 20(7), 743–757. 
https://doi.org/10.1108/09596110810899086 

de Souza, A. C., Alexandre, N. M. C., Guirardello, E. de B., de Souza, A. C., 
Alexandre, N. M. C., & Guirardello, E. de B. (2017). Psychometric properties in 
instruments evaluation of reliability and validity. Epidemiologia e Serviços de 
Saúde, 26(3), 649–659. https://doi.org/10.5123/S1679-49742017000300022 

et al., H. (2010). Multivariate Data Analysis. Seventh Edition. Prentice Hall. In 
England: Pearson. 

Ferdinand, A. (2002). Structural Equation Modelling dalam Penelitian Manajemen. In 
Semarang : Universitas Negeri Diponegoro. 

Fiori, M., Bollmann, G., & Rossier, J. (2015). Exploring the path through which 
career adaptability increases job satisfaction and lowers job stress: The role of 
affect. Journal of Vocational Behavior, 91, 113–121. 
https://doi.org/10.1016/j.jvb.2015.08.010 

Grobelna, A., & Marciszewska, B. (2013). Measurement of service quality in the 
hotel sector: The case of Northern Poland. Journal of Hospitality Marketing & 
Management, 22(3), 313–332. https://doi.org/10.1080/19368623.2013.753816 

Gutermann, D., Lehmann-Willenbrock, N., Boer, D., Born, M., & Voelpel, S. C. 
(2017). How leaders affect followers’ work engagement and performance: 
Integrating leader−member exchange and crossover theory. British Journal of 
Management, 28(2), 299–314. https://doi.org/10.1111/1467-8551.12214 

Hartline, M. D., & Ferrell, O. C. (1996). The management of customer-contact 
service employees: An empirical investigation. Journal of Marketing, 60(4), 52. 
https://doi.org/10.2307/1251901 

Hirschi, A., Herrmann, A., & Keller, A. C. (2015). Career adaptivity, adaptability, 
and adapting: A conceptual and empirical investigation. Journal of Vocational 
Behavior, 87, 1–10. https://doi.org/10.1016/j.jvb.2014.11.008 

Hunter Powell, P., & Watson, D. (2006). Service unseen: The hotel room attendant at 
work. International Journal of Hospitality Management, 25(2), 297–312. 

PENGARUH KETERIKATAN KERJA TERHADAP KEPUASAN KERJA DENGAN PERAN POSISI
SEBAGAI VARIABEL PEMODERASI
KENIA AYU SICA O, Gugup Kismono, MBA., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



46 
 

https://doi.org/10.1016/j.ijhm.2005.04.003 

Jung, H. S., & Yoon, H. H. (2015). Understanding pay satisfaction: The impacts of 
pay satisfaction on employees’ job engagement and withdrawal in deluxe hotel. 
International Journal of Hospitality Management, 48, 22–26. 
https://doi.org/10.1016/j.ijhm.2015.04.004 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 
disengagement at work. Academy of Management Journal, 33(4), 692–724. 
https://doi.org/10.2307/256287 

Kim, H. J., & Agrusa, J. (2011). Hospitality service employees’ coping styles: The 
role of emotional intelligence, two basic personality traits, and socio-
demographic factors. International Journal of Hospitality Management, 30(3), 
588–598. https://doi.org/10.1016/j.ijhm.2010.11.003 

Lu, L., Lu, A. C. C., Gursoy, D., & Neale, N. R. (2016). Work engagement, job 
satisfaction, and turnover intentions. International Journal of Contemporary 
Hospitality Management, 28(4), 737–761. https://doi.org/10.1108/IJCHM-07-
2014-0360 

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement. 
Industrial and Organizational Psychology, 1(1), 3–30. 
https://doi.org/10.1111/j.1754-9434.2007.0002.x 

Mcbain, R. (2006). Employee engagement – the emergence of a new construct? 
Henley Manager Update, 17(4), 21–33. 
https://doi.org/10.1177/174578660601700403 

Orgambídez, A., & Extremera, N. (2020). Understanding the link between work 
engagement and job satisfaction: Do role stressors underlie this relationship? 
Scandinavian Journal of Psychology, 61(3), 443–449. 
https://doi.org/10.1111/sjop.12613 

Patel, M., & Patel, N. (2019). Exploring research methodology: Review article. 
International Journal of Research and Review, 6(3). 

Robbins, S. P. &, & Judge, T. A. (2015). Perilaku Organisasi Edisi 16. In Jakarta: 
Salemba Empat. 

Rudolph, C. W., Lavigne, K. N., & Zacher, H. (2017). Career adaptability: A meta-
analysis of relationships with measures of adaptivity, adapting responses, and 
adaptation results. Journal of Vocational Behavior, 98, 17–34. 
https://doi.org/10.1016/j.jvb.2016.09.002 

Saks, A. M. (2006). Antecedents and consequences of employee engagement. Journal 
of Managerial Psychology, 21(7), 600–619. 

PENGARUH KETERIKATAN KERJA TERHADAP KEPUASAN KERJA DENGAN PERAN POSISI
SEBAGAI VARIABEL PEMODERASI
KENIA AYU SICA O, Gugup Kismono, MBA., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



47 
 

https://doi.org/10.1108/02683940610690169 

Savickas, M. L. (1997). Career adaptability: An integrative construct for life-span, 
life-space theory. The Career Development Quarterly, 45(3), 247–259. 
https://doi.org/10.1002/j.2161-0045.1997.tb00469.x 

Schaufeli, W. B. (2013). What is engagement? In Employee Engagement in Theory 
and Practice. https://doi.org/10.4324/9780203076965 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 
relationship with burnout and engagement: a multi-sample study. Journal of 
Organizational Behavior, 25(3), 293–315. https://doi.org/10.1002/job.248 

Schaufeli, W. B., Salanova, M., González-romá, V., & Bakker, A. B. (2002). The 
measurement of engagement and burnout: A two sample confirmatory factor 
analytic approach. Journal of Happiness Studies, 3(1), 71–92. 
https://doi.org/10.1023/A:1015630930326 

Schaufeli, W. B., Taris, T. W., & van Rhenen, W. (2008). Workaholism, burnout, and 
work engagement: Three of a kind or three different kinds of employee well-
being? Applied Psychology, 57(2), 173–203. https://doi.org/10.1111/j.1464-
0597.2007.00285.x 

Schaufeli, W., & Bakker, A. (2004). U w e s: Ultrecht work engagement scale. 
Utrecht URLP Journal 5, 111(October). 

Sekaran Uma, B. R. (2016). Research methode for business: a skill-building approach 
/ 7th Edition. John Wiley & Sons Ltd. 

Valaei, N., & Jiroudi, S. (2016). Job satisfaction and job performance in the media 
industry. Asia Pacific Journal of Marketing and Logistics, 28(5), 984–1014. 
https://doi.org/10.1108/APJML-10-2015-0160 

Wang, Y.-F. (2013). Constructing career competency model of hospitality industry 
employees for career success. International Journal of Contemporary 
Hospitality Management, 25(7), 994–1016. https://doi.org/10.1108/IJCHM-07-
2012-0106 

Yalabik, Z. Y., Rayton, B. A., & Rapti, A. (2017). Facets of Job Satisfaction and 
Work Engagement. Evidence-Based HRM, 5(3), 248–265. 
https://doi.org/https://doi.org/10.1108/EBHRM-08-2015-0036 

 

 

  

PENGARUH KETERIKATAN KERJA TERHADAP KEPUASAN KERJA DENGAN PERAN POSISI
SEBAGAI VARIABEL PEMODERASI
KENIA AYU SICA O, Gugup Kismono, MBA., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/




