
DAFTAR ISI 

HALAMAN JUDUL .........................................................................................i 

HALAMAN PENGESAHAN ...........................................................................ii 

HALAMAN PERNYATAAN ...........................................................................iii 

KATA PENGANTAR .......................................................................................iv 

ABSTRAK .........................................................................................................vi 

ABSTRACT .......................................................................................................vii 

DAFTAR ISI ......................................................................................................viii 

DAFTAR GAMBAR .........................................................................................x 

DAFTAR TABEL .............................................................................................xi 

BAB I ..................................................................................................................1 

PENDAHULUAN ..............................................................................................1 

1.1 Latar Belakang .......................................................................................1 

1.2 Pertanyaan Penelitian .............................................................................6 

1.3 Keaslian Penelitian .................................................................................6 

1.4 Tujuan Penelitian ...................................................................................10 

1.5 Manfaat Penelitian .................................................................................10 

BAB II ................................................................................................................11 

TINJAUAN PUSTAKA ....................................................................................11 

2.1 Tinjauan Pustaka ....................................................................................11 

2.1.1 Open Government ..........................................................................11 

2.1.2 Open Data .......................................................................................14 

2.1.3 Pelayanan Publik ............................................................................20 

2.1.4 Proposisi .........................................................................................24 

BAB III ...............................................................................................................28 

METODE PENELITIAN .................................................................................28 

3.1 Pemilihan dan Sifat Kasus .....................................................................28 

3.2 Unit Amatan dan Kisi-Kisi Amatan .......................................................30 

Kebijakan Implementasi Layanan Open Data Di Pemerintah Kota Yogyakarta
I KETUT GUNADI ADI G, Prof. Ir. Achmad Djunaedi, MURP., Ph.D.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



3.3 Teknik Pengumpulan Data .....................................................................31 

3.4 Teknik Analisis Data ..............................................................................33 

3.5 Kerangka Penelitian ...............................................................................35 

BAB IV ...............................................................................................................36 

HASIL PENELITIAN DAN PEMBAHASAN ...............................................36 

4.1 Gambaran Umum Open Data Kota Yogyakarta ....................................36 

4.2 Periodesasi Penerapan Open Data di Kota Yogyakarta .........................37 

4.3 Periode Persiapan Open Data di Kota Yogyakarta ................................38 

4.3.1 Inventarisir Data .............................................................................38 

4.3.2 Membangun Sistem ........................................................................39 

4.4 Periode Implementasi Open Data di Kota Yogyakarta ..........................41 

4.4.1 Melakukan Publikasi ......................................................................41 

4.4.2 Pengenalan Kepada Masyarakat .....................................................44 

4.5 Periode Pengembangan Open Data di Kota Yogyakarta .......................45 

4.5.1 Visualisasi Dalam Bentuk Peta ......................................................45 

4.6 Analisis Lintas Periode ..........................................................................47 

4.6.1 Periode Persiapan ke Periode Implementasi ..................................47 

4.6.2 Periode Implementasi ke Periode Pengembangan .........................50 

4.7 Hasil Penelitian (Temuan) .....................................................................52 

4.8 Faktor-Faktor Yang Mempengaruhi Penerapan Open Data di Kota 

Yogyakarta ...................................................................................................53 

BAB V .................................................................................................................56 

KESIMPULAN DAN SARAN .........................................................................56 

5.1 Kesimpulan ............................................................................................56 

5.2 Saran ......................................................................................................57 

DAFTAR PUSTAKA ........................................................................................60 

 

Kebijakan Implementasi Layanan Open Data Di Pemerintah Kota Yogyakarta
I KETUT GUNADI ADI G, Prof. Ir. Achmad Djunaedi, MURP., Ph.D.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


