
  

92 
 

DAFTAR PUSTAKA 

 

Abuhav, Itay. (2017). ISO 9001:2015 A Complete Guide to Quality Management 

Systems. Taylor & Francis Group, LLC. United Stated.  

Ahmudi. Purwanggono, B. Handayani, N. U. (2018). Effectiveness Analysis of ISO 
9001:2015 Implementation at Manufacturing Industry. EDP Sciences. SHS 

Web of Conferences 49, 01008. ICES 2018.  

Almeida, D. Pradhan, N. Jr. J. M. Assessment of ISO 9001:2015 Implementation 
factors based on AHP. International Journal of Quality & Reliability 

Management. Vol. 35, No. 7, 2018 pp. 1343-1359.  

Buku Saku Risk Management. (2020). Bandar Udara Internasional Yogyakarta. 

KEP.176/OM/02/05/2018. 

Creswell, J. W. (2019). Research Design, Pendekatan Metode Kualitatif, Kuantitatif, 
dan Campuran. Edisi Keempat. (Achmad Fawaid dan Rianayati Kusmini 

Pancasari, Trans). Yogyakarta. Pustaka Pelajar. (Original work diterbitkan 

tahun 2014).   

Crosby, Philip. B. (1980). Quality is Free: The Art of Making Quality Certain. Mentor 

Book. New York.  

Chountalas, T. P. Magoutas, I. A. Zogragaki, E. (2020). The Heterogeneous 

Implementation of ISO in Service-oriented organizations. The TQM Journal. 

Vol. 32, No. 1, 2020 pp. 56-77.  

Feigenbaum, Armand. V. (1983). Total Quality Control. 3rd Edition. McGraw Hill. 

New York.  

Gaspersz, V. (2001). Total Quality Management. Jakarta. PT. Gramedia Pustaka 

Utama.  

Heizer, Jay. Render, Barry. Munson, Chuck. (2020). Operations Management: 

Sustainability and Supply Chain Management. 13th Edition. Pearson 

Education. United States.  

https://ap1.co.id/id/about/our-history (diakses bulan Maret 2021).  

https://www.tuv.com/indonesia/id/iso-9001.html  

Iklay, M. S. & Aslan, Emre. (2012). The Effect of the ISO 9001 Quality Management 

System On The Performance of SMEs. International Journal of Quality & 

Reliability Management. Vol. 29 No.7, 2012 pp. 753-778.  

ANALISIS PENERAPAN SISTEM MANAJEMEN MUTU ISO 9001 : 2015 PADA PT. ANGKASA PURA I
(PERSERO) KANTOR
CABANG BANDAR UDARA INTERNASIONAL YOGYAKARTA
DESINDA YUNITA PUTRI, Rocky Adiguna, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



  

93 
 

Indrawan, R. R. (2018). Analisis Penerapan Sistem Manajemen Mutu ISO 9001:2015 

pada Laporan Keuangan Publikasi Bank: Studi Kasus pada Bank Negara 

Indonesia (tesis tidak diterbitkan). Universitas Gajah Mada, Yogyakarta.  

International Organization for Standardization. (2021). Guidance On The 
Requirements for Documented Information of ISO 9001:2015. ISO/TC 

176/SC2/N1286. Tersedia di www.iso.org/tc176/sc02/public (Diakses bulan 

Februari 2021) 

International Organization for Standardization. (2021). ISO Strategy 2030. Tersedia di 

https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100364.pdf 

(diakses bulan Maret 2021).  

ISO Survey 2019 Result. (2021). Number of certificates and sites per country and the 

number of sector overall. Tersedia di 
https://isotc.iso.org/livelink/livelink?func=ll&objId=21897526&objAction=br

owse&viewType=1  

Juran, M. Joseph. & De Feo, J. A. (2010). Juran’s Quality Handbook The Complete 

Guide to Performance Excellence, 6th Edition. McGraw Hill, New York. 

Kakouris, P. A. & Sfakianaki, E. (2018). Impact of ISO 9000 on Greek SMEs Business 
Performance. International Journal of Quality & Realibility Management. Vol. 

35, No. 10, 2018 pp. 2248-2271.  

Kerzner. Harold. (2017). Project Management: A Systems Approach to Planning, 

Scheduling, and Controlling. 12th Edition. Wiley & Sons, Inc., United States 

of America.  

Laporan Triwulanan Implementasi Sistem Manajemen Mutu ISO 9001:2015. (2020). 

PT. Angkasa Pura I (Persero) Cabang Bandar Udara Internasional Yogyakarta. 

Murmura, F. & Bravi, L. (2017). Empirical Evidence about ISO 9001 and ISO 9004 in 

Italian Companies. The TQM Journal. Vol. 29, No. 5, 2017 pp. 650-665.  

Nurcahyo. R, Zulfadlillah, Habiburrahman. M. (2021). Relationship between ISO 
9001:2015 and Operational and Business Performance of Manufacturing 

Industries in a Developing Contry (Indonesia). Heliyon. 2405-8440. 

Pedoman Mutu. (2020). PT Angkasa Pura I (Persero) Kantor Cabang Bandar Udara 

Internasional Yogyakarta. 

Program Kerja. (2021). Quality, Risk & Performance Management Section Bandar 

Udara Internasional Yogyakarta.   

Psomas, L. E. Pantaouvakis, A. Kafetzopoulos. D. P. (2013). The Impact of ISO 9001 
Effectiveness on the Performance of Service Companies. Managing Service 

Quality. Vol. 23 No. 2, 2013 pp. 149-164.  

ANALISIS PENERAPAN SISTEM MANAJEMEN MUTU ISO 9001 : 2015 PADA PT. ANGKASA PURA I
(PERSERO) KANTOR
CABANG BANDAR UDARA INTERNASIONAL YOGYAKARTA
DESINDA YUNITA PUTRI, Rocky Adiguna, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



  

94 
 

Psomas, E. & Antony, J. (2014). The Effectiveness of the ISO 9001 Quality 

Management System and Its Influential Critical Factors in Greek 
Manufacturing Companies. International Journal of Production Research. Vol. 

53, No. 7, 2089-2099. 

Schindler, P. S. (2019). Business Research Methods, 13th Edition. McGraw Hill, New 

York.  

Sekaran, U. & Bougie, R. (2016). Research Methods for Business, A Skill Building 

Approach, 7th edition. Wiley & Sons, Inc., West Sussex. 

Sfakianaki, E. & Kakouris, P. A. (2018). Obstacles to ISO 9001 certification In SMEs. 

Total Quality Management and Business Excellence. 31:13-14. 1544-1564. 

Sumaedi, S. & Yarmen, M. (2015). The Effectiveness of ISO 9001 Implementation in 

Food Manufacturing Companies: A Proposed Measurement Instrument. 

Procedia Food Science. 436 – 444.  

Tjiptono, F. & Diana, A. (2003). Total Quality Management. Edisi Revisi. ANDI 

Yogyakarta. Yogyakarta.  

ANALISIS PENERAPAN SISTEM MANAJEMEN MUTU ISO 9001 : 2015 PADA PT. ANGKASA PURA I
(PERSERO) KANTOR
CABANG BANDAR UDARA INTERNASIONAL YOGYAKARTA
DESINDA YUNITA PUTRI, Rocky Adiguna, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


