
 

68 
 

DAFTAR PUSTAKA 

 

Bait, J.F. (2019). Analisis Strategi Diferensiasi Studi Pada Kapal Garden Hotel. 

Thesis Abstract. Program Pasca Sarjana Universitas Gadjah Mada, 

Yogyakarta. 

Banker, R.D., Mashruwala, R., dan Tripathy, A. (2014). Does a differentiation 
strategy lead to more sustainable financial performance than a cost 
leadership strategy? Management Decision, 52(5), 872-896. 

Christy A.J. et al., (2018). RFM ranking – An effective approach to customer 

segmentation. Journal of King Saud University – Computer and Information 
Sciences. Tersedia di https://doi.org/10.1016/j.jksuci.2018.09.004 diakses 
pada 16 Maret 2021. 

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods: Twelfth 

Edition. New York: McGraw-Hil 

Grant, R.M. (2016). Contemporary Strategy Analysis: Ninth Edition. United 
Kingdom: Wiley  

Kurniati, E. et al.,  (2019). Analisis Usaha Jasa Aktivitas Pos dan Kurir Modern. 

Katalog 9102064. Jakarta: Badan Pusat Statistik. 

Murphy, P.R. dan Daley, J.M. (1994). A Framework for Applying Logistical 
Segmentation. International Journal of Physical Distribution & Logistics 
Management, 24 (10), 13-19. 

Paramita, A.H.D. (2020). Analisis Strategi Diferensiasi Studi Pada Bakpia Wong 

Jogja. Thesis Abstract. Program Pasca Sarjana Universitas Gadjah Mada, 
Yogyakarta. 

 
Porter, M. E. (1980). Competitive Strategy: Techniques for Analyzing Industries 

and Competitors. New York: Free Press. 
 
Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior 

Performance.Free Press, New York. 

Thompson, A. A., Peteraf, M. A., Gamble, J. E., & Strickland III, A. J. (2016). 
Crafting and Executing Strategy, The Quest for Competitive Advantage, 
Concepts and Cases, 21st Edition. New York: McGraw-Hill. 

Wibowo, A. (2020). Corporate Strategy: Konsep & Praktik. Penerbit ANDI, 

Yogyakarta. 
 

 

 

ANALISIS STRATEGI DIFERENSIASI STUDI PADA PUTRA KJU EXPRESS
ANYSA RISKA UTOMO, Dr. Rangga Almahendra, S.T., M.M.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.jksuci.2018.09.004

