Algokrithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform
Workers
ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Bibliography

Ackroyd, S., & Thompson, P. (1999). Organizational Misbehaviour (First). Sage Publications.
https://doi.org/10.4135/9781446222232

Afrina, E., Peters, R., Fanggidae, V., & Lauranti, M. (2017). Go-Jek: Kemacetan, Informalitas
dan Inovasi Transportasi Perkotaan di Indonesia (1st ed.). Perkumpulan PRAKARSA.

Annur, C. M. (2019, June 27). Ribuan Calon Pengemudi Ojek Online Mendaftar ke Gojek—
Katadata.co.id. https://katadata.co.id/pingitaria/digital/5¢9a51831819a/ribuan-calon-
pengemudi-ojek-online-mendaftar-ke-gojek

BangJek. (2020, October 16). Memahami Fitur Ringkasan Kinerja Mitra GoPartner | Blog
Ojek Online. https://gojekblog.com/fitur-ringkasan-kinerja-gopartner/

Baron, J. N., & Bielby, W. T. (1980). Bringing the Firms Back in: Stratification, Segmentation,
and the Organization of Work. American Sociological Review, 45(5), 737-765.
https://doi.org/10.2307/2094893

Bhraonain, B. (2018). Empowerment Or Exploitation: Legal Responses to the Gig Economy.
King’s Student Law Review, 9, 2.

Braverman, H. (1998). Labor and monopoly capital: The degradation of work in the twentieth
century (25th anniversary ed). Monthly Review Press.

Burawoy, M. (1979). Manufacturing Consent. The University of Chicago Press.
https://press.uchicago.edu/ucp/books/book/chicago/M/bo23899991.html

Chai, S., & Scully, M. A. (2019). It’s About Distributing Rather than Sharing: Using Labor
Process Theory to Probe the “Sharing” Economy. Journal of Business Ethics, 159(4),
943-960. https://doi.org/10.1007/s10551-019-04210-y

Chan, N. K. (2019). The Rating Game: The Discipline of Uber’s User-Generated Ratings.

Surveillance & Society, 17(1/2), 183—190. https://doi.org/10.24908/ss.v1711/2.12911



Algorithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform
Workers
ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
%ﬁ%ﬁh%ﬁ%. P. (2018). The architecture of digital labour platforms: Policy recommendations

on platform design for worker well-being (pp. 1-49). International Labour
Organization.

Cockayne, D. G. (2016). Sharing and neoliberal discourse: The economic function of sharing
in the digital on-demand economy. Geoforum, 77, 73-82.
https://doi.org/10.1016/j.geoforum.2016.10.005

Cornock, O. (2018). The Report: Indonesia 2018. Oxford Business Group.

De Stefano, V. (2015). The Rise of the “Just-in-Time Workforce”: On-Demand Work, Crowd
Work and Labour Protection in the “Gig-Economy.” SSRN Electronic Journal.
https://doi.org/10.2139/ssrn.2682602

Dehlen, T., Zellweger, T., Kammerlander, N., & Halter, F. (2014). The role of information
asymmetry in the choice of entrepreneurial exit routes. Journal of Business Venturing,
29(2), 193-2009. https://doi.org/10.1016/j.jbusvent.2012.10.001

Duggan, J., Sherman, U., Carbery, R., & McDonnell, A. (2019). Algorithmic management and
app-work in the gig economy: A research agenda for employment relations and HRM.
Human Resources Management Journal, 114—139.

Edwards, R. (1979). Contested Terrain: The Transformation of the Workplace in the Twentieth
Century. Basic Books, Inc., Publishers.
http://library.lol/main/5510A2E5A1219D95409AEBC837C1D592

Elliott, C. S., & Long, G. (2016). Manufacturing rate busters: Computer control and social
relations in the labour process. Work, Employment and Society, 30(1), 135-151.
https://doi.org/10.1177/0950017014564601

Ens, N. (2019). Shaming, Striving and Partying: Normative Control in Platform Work. ICIS

2019 Proceeding, 4, 10.



Algorithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform
Workers
ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
% ﬁ%&”ﬁ 1/? D., Isbah, F., & Kusumaningtyas, A. P. (2019). Pekerja Muda dan Ancaman

Deskilling-Skill Trap di Sektor Transportasi Berbasis Daring. Jurnal Studi Pemuda,
8(1), 29-46. https://doi.org/10.22146/studipemudaugm.45301

Finkin, M. W. (2015). Beclouded Work, Beclouded Workers in Historical Perspective.
Comparative Labor Law & Policy Journal, 37, 603.

Forde, C., Stuart, M., Joyce, S., Oliver, L., Valizade, D., Alberti, G., Hardy, K., Trappmann,
V., Umney, C., & Carson, C. (2017). The Social Protection of Workers in the Platform
Economy. The Social Protection of Workers in the Platform Economy, 128.

Gandini, A. (2019). Labour process theory and the gig economy. Human Relations, 72(6),
1039-1056. https://doi.org/10.1177/0018726718790002

Glavin, P., Bierman, A., & Schieman, S. (2020). Uber-Alienated: Powerless and Alone in the
Gig Economy.

Green, F. (2007). Demanding Work: The Paradox of Job Quality in the Affluent Economy.
Princeton University Press.

Heiland, H. (2021). Controlling space, controlling labour? Contested space in food delivery
gig work. New Technology, Work and Employment, 36(1), 1-16.
https://doi.org/10.1111/ntwe.12183

Hidajat, T., Kusuma, A. H., & Sulchan, A. (2021). Gamification in Ride-Hailing: What Drives
a Driver to Drive. 241-244. https://doi.org/10.2991/aebmr.k.210311.047

Hochschild, A. R. (1983). The Managed Heart: Commercialization of Human Feeling.
University of California Press.

Isbah, M. F. (2019). Workers Rights in the Digital Economy: Assessing the Impacts of
Technology Usage by Go-Jek and Grab in Indonesia. Exploring the Nexus between
Technologies and Human Rights: Opportunities and Challenges in Southeast Asia,

210-235.



Algorithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform
Workers
ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
%ﬂfe%yr%?AA. L. (2011). Good Jobs, Bad Jobs: The Rise of Polarized and Precarious

Employment Systems in the United States, 1970s-2000s. Russell Sage Foundation.

Kamim, A. B. Muh., & Khandiq, M. R. (2019). Gojek dan Kerja Digital: Kerentanan dan Ilusi
Kesejahteraan yang Dialami Oleh Mitra Pengemudi Dalam Kerja Berbasis Platform
Digital | Anggalih Bayu Muh Kamim—Academia.edu. Jurnal Studi Pemuda, Vol.
8(No. 1), 59-73.

Knights, D., & Willmott, H. (1990). Labour Process Theory—Google Buku (1st ed.). The
Macmillan  Press  Ltd.  https://books.google.co.id/books?hl=id&lr=&id=vuW-
DAAAQBAJ&oi=tnd&pg=PR6&dg=Labour+Process+Theory&ots=2aosEljjic&sig=
N6bHUU1gPmCSDEGISvSumwghTZs&redir esc=y#v=onepage&q=Labour%20Pro
cess%20Theory&f=false

Korreck, S. (2020). COVID-19 and India’s Gig Economy: The Case of Ride-Hailing
Companies. 377, 14.

Kumparan. (2020). Organisasi Ojol: Ada 4 Juta Driver Ojol di Indonesia. kumparan.
https://kumparan.com/kumparantech/organisasi-ojol-ada-4-juta-driver-ojol-di-
indonesia-1tBrZLEXOEI

Lee, M. K., Kusbit, D., Metsky, E., & Dabbish, L. (2015). Working with Machines: The Impact
of Algorithmic and Data-Driven Management on Human Workers. Proceedings of the
33rd Annual ACM Conference on Human Factors in Computing Systems, 1603—1612.
https://doi.org/10.1145/2702123.2702548

Marx, K. (1887). Capital ... Bordollo.

Nastiti, A. D. (2017). Worker Unrest and Contentious Labor Practice of Ride-Hailing Services

in Indonesia. 1-41.



Algorithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform
Workers
ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.

UNIVERSITAS Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

RNewlands G., Lutz, C., & Fieseler, C. (2018). Between Pressure and Flexibility: Provider

Scheduling in the Sharing Economy. SSRN  Electronic  Journal.
https://doi.org/10.2139/ssrn.3241689

Orakwue, E., Gyambrah-Adaefie, N., & Hammond, A. K. (2006). Employment Relationship
and Management Control of Labour Process. Journal of Business and Retail
Management Research (JBRMR), 1(1), 14.

Puranam, P., Alexy, O., & Reitzig, M. (2014). What’s “New” About New Forms of
Organizing? Academy of  Management Review, 39, 162-180.
https://doi.org/10.5465/amr.2011.0436

Raval, N., & Dourish, P. (2016). Standing Out from the Crowd: Emotional Labor, Body Labor,
and Temporal Labor in Ridesharing. Proceedings of the 19th ACM Conference on
Computer-Supported — Cooperative Work &  Social Computing, 97-107.
https://doi.org/10.1145/2818048.2820026

Reid, A. (2003). Understanding Teachers’ Work: Is there still a place for labour process
theory?: British Journal of Sociology of Education: Vol 24, No 5. British Journal of
Sociology of Education, Vol. 24(No. 5), 559-573.

Rogers, B. (2016). Employment Rights in the Platform Economy: Getting Back to Basics. In
Policy Review (Vol. 10, pp. 479-520).

Rosenblat, A., & Stark, L. (2016). Algorithmic Labor and Information Asymmetries: A Case
Study of Uber’s Drivers. International Journal of Communication, 10, 3758-3784.
https://doi.org/10.2139/ssrn.2686227

Schildt, H. (2017). Big data and organizational design — the brave new world of algorithmic
management and computer augmented transparency. Innovation, 19(1), 23-30.

https://doi.org/10.1080/14479338.2016.1252043



Algorithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform
Workers
ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
%%?QQ,M .f & Singh, N. K. (2020). (PDF) Labour Control, Informalisation and Policy
g

Implications: The Case of Uber Drivers in the Platform Economy | Kanikka Sersia—
Academia.edu. Labour & Development, Vol. 27(No. 1), 93—108.

Shah, S. K., & Tripsas, M. (2007). The Accidental Entrepreneur: The Emergent and Collective
Process of User Entrepreneurship. Strategic Entrepreneurship Journal, 1, 123—140.
https://doi.org/10.1002/sej.15

Shockley, K. M., & Allen, T. D. (2007). When flexibility helps: Another look at the availability
of flexible work arrangements and work—family conflict. Journal of Vocational
Behavior, 71(3), 479-493. https://doi.org/10.1016/1.jvb.2007.08.006

Shokoohyar, S. (2018). Ride-sharing platforms from drivers’ perspective: Evidence from Uber
and Lyft drivers. International Journal of Data and Network Science, 2, 89-98.
https://doi.org/10.5267/j.1jdns.2018.10.001

Smith, C. (2015). Continuity and Change in Labor Process Analysis Forty Years After Labor
and  Monopoly  Capital.  Labor  Studies  Journal, 40(3), 222-242.
https://doi.org/10.1177/0160449X15607154

Smola, K. W., & Sutton, C. D. (2002). Generational Differences: Revisiting Generational Work
Values for the New Millennium. Journal of Organizational Behavior, 23(4), 363-382.

Stanfield, J. R. (1979). MARX’S SOCIAL ECONOMICS: THE THEORY OF ALIENATION.
Review of Social Economy, 37(3), 295-312.

Stanford, J. (2017). The resurgence of gig work: Historical and theoretical perspectives. The
Economic and Labour Relations Review, 28(3), 382-401.
https://doi.org/10.1177/1035304617724303

Stewart, A., & Stanford, J. (2017). Regulating work in the gig economy: What are the options?
The  Economic  and  Labour  Relations  Review,  28(3), 420-437.

https://doi.org/10.1177/1035304617722461



Algorithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform

Workers
ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

Cﬁ?%‘p]\gg%? P. (1989). The Nature of Work: An introduction to debates on the labour process

(2nd edition). Palgrave Macmillan. https://books.google.co.id/books?hl=en&lr=&id=-
kBdDwAAQBAJ&oi=fnd&pg=PR13&dq=The+nature+of+work:+An+introduction+t
o+debateston+the+labour+process.&ots=6INFesV 2f&sig=r7zZR3Tvmb2kIHW{KEZ
NnORa97yMé&redir esc=y#v=onepage&q=The%?20nature%200f%20work%3A%?20
An%?20introduction%20t0%20debates%200n%20the%20labour%20process.&f=false

Thompson, P., & Smith, C. (2009). Labour Power and Labour Process: Contesting the
Marginality of the Sociology of Work. Sociology, 43(5), 913-930.
https://doi.org/10.1177/0038038509340728

Thompson, P., & van den Broek, D. (2010). Managerial control and workplace regimes: An
introduction. Work, Employment and Society, 24(3), 1-12.
https://doi.org/10.1177/0950017010384546

Todoli-Signes, A. (2017). The ‘gig economy’: Employee, self-employed or the need for a
special employment regulation? Transfer: European Review of Labour and Research,
23(2), 193-205. https://doi.org/10.1177/1024258917701381

Vallas, S. P. (2019). Platform Capitalism: What’s at Stake for Workers? New Labor Forum,
28(1), 48-59. https://doi.org/10.1177/1095796018817059

Veen, A., Barratt, T., & Goods, C. (2020). Platform-Capital’s ‘App-etite’ for Control: A
Labour Process Analysis of Food-Delivery Work in Australia. Work, Employment and
Society, 34(3), 388—406. https://doi.org/10.1177/0950017019836911

Watson, T. (2011). Sociology, Work and Organisation: Seventh Edition (6th ed.). Routledge.
https://doi.org/10.4324/9780203805268

Wendling, A. (2009). Karl Marx on Technology and Alienation (First). Springer.



Algokrithmic Exploitation: Understanding Labour Process and Control among Ride-Hailing Platform
Workers

ERRIK FITRIYANTO P, M. Falikul Isbah, Dr, G.D.Soc., M.A.
UNIVERSITAS Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

%SH,“X\DI‘., Graham, M., Lehdonvirta, V., & Hjorth, 1. (2019). Good Gig, Bad Gig: Autonomy

and Algorithmic Control in the Global Gig Economy. Work, Employment and Society,
33(1), 56-75. https://doi.org/10.1177/0950017018785616
Wu, Q., & Li, Z. (2019). Labor control and task autonomy under the sharing economy: A

mixed-method study of drivers’ work. The Journal of Chinese Sociology, 6(1), 14.

https://doi.org/10.1186/s40711-019-0098-9



