
 45 

BIBLIOGRAPHY 
 

ADB (2021). A Diagnostic Study of The Civil Service in Indonesia. Asian Development Bank. 

Adisa, T.A., Aiyenitaju, O. and Adekoya, O.D. (2021). The Work–Family Balance Of British 
Working Women During The COVID-19 Pandemic. Journal of Work-Applied 
Management, ahead-of-print(ahead-of-print). 

Allen, T.D., Johnson, R.C., Kiburz, K.M. and Shockley, K.M. (2012). Work-Family Conflict 
and Flexible Work Arrangements: Deconstructing Flexibility. Personnel Psychology, 
66(2), pp.345–376. 

Alon, T., Doepke, M., Olmstead-Rumsey, J. and Tertilt, M. (2020). The Impact of COVID-19 
on Gender Equality. [online] . University of Bonn and University of Mannheim. 
Available at: https://www.crctr224.de/en/research-output/discussion-
papers/archive/2020/the-impact-of-covid-19-on-gender-equality-titan-alon-matthias-
doepke-jane-olmstead-rumsey-michele-tertilt [Accessed 12 July. 2021]. 

Anderson, D. and Kelliher, C. (2020). Enforced Remote Working and The Work-Life Interface 
During Lockdown. Gender in Management: An International Journal, ahead-of-
print(ahead-of-print). 

Andrew, A., Cattan, S., Dias, M., Farquharson, C., Kraftman, L., Krutikova, S., Phimister, A. 
and Sevilla, A. (2020). How Are Mothers and Fathers Balancing Work and Family Under 
Lockdown? IFS Briefing Note BN290. The Institute for Fiscal Studies. 

Ashforth, B.E., Kreiner, G.E. and Fugate, M. (2000). All in a Day’s Work: Boundaries and 
Micro Role Transitions. Academy of Management Review, 25(3), pp.472–491. 

Bhumika, B. (2020). Challenges For Work–Life Balance During COVID-19 Induced 
Nationwide Lockdown: Exploring Gender Difference In Emotional Exhaustion In The 
Indian Setting. Gender in Management: An International Journal, 35(7/8), pp.705–718. 

Braun, V. and Clarke, V. (2006). Using Thematic Analysis in Psychology. Qualitative Research 
in Psychology, [online] 3(2), pp.77–101.  

Cahyarini, B. and Samsara, L. (2020). Public Sector Responsiveness in the Strategic 
Environment Change: A Case Study of Indonesian Bureaucracy in Response to Internal 
Governance Change. Advances in Social Science, Education and Humanities Research, 
564. 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 46 

Canonico, E. (2016). Putting The Work-Life Interface Into A Temporal Context: An Empirical 
Study Of Work-Life Balance By Life Stage And The Consequences Of Homeworking. PhD 
Thesis. The London School of Economics and Political Science. Available at: 
https://etheses.lse.ac.uk/3349/1/Canonico_Putting_the_work-life_interface.pdf. 

Carlson, D.S., Kacmar, K.M., Wayne, J.H. and Grzywacz, J.G. (2006). Measuring The Positive 
Side of The Work–Family Interface: Development and Validation Of A Work–Family 
Enrichment Scale. Journal of Vocational Behavior, 68(1), pp.131–164. 

Chenail, R. (2011). Interviewing the Investigator: Strategies for Addressing Instrumentation 
and Researcher Bias Concerns in Qualitative Research. The Qualitative Report, 16(1), 
pp.255–262. 

Chung, H., Seo, H., Forbes, S. and Birkett, H. (2020). Working From Home During the COVID-
19 Lockdown: Changing Preferences and The Future of Work. University of Kent. 

Chung, H. and van der Lippe, T. (2020). Flexible Working, Work–Life Balance, and Gender 
Equality: Introduction. Social Indicators Research, [online] 151, pp365-381. Available 
at: https://link.springer.com/article/10.1007/s11205-018-2025-x. 

CIPD (2020a). Embedding New Ways of Working: Implications For The Post-Pandemic 
Workplace. [online] . Available at: 
https://www.cipd.co.uk/knowledge/work/trends/working-post-pandemic#gref [Accessed 
6 Jun. 2021]. 

CIPD (2020b). WORKING FROM HOME: Assessing The Research Evidence. London: CIPD. 

CIPD (2021a). Coronavirus (COVID-19): Mental Health Support For Employees. [online] 
Chartered Institute of Personnel and Development. Available at: 
https://www.cipd.co.uk/knowledge/culture/well-being/supporting-mental-health-
workplace-return#gref [Accessed 27 Jul. 2021]. 

CIPD (2021b). Flexible Working: Lessons From The Pandemic: From The “Nature” Of The 
Work To The Design Of Work. [online] . Available at: 
https://www.cipd.co.uk/knowledge/fundamentals/relations/flexible-working/flexible-
working-lessons-pandemic#gref [Accessed 21 Jul. 2021]. 

CIPD (2021c). Stress in the Workplace. [online] CIPD. Available at: 
https://www.cipd.co.uk/knowledge/culture/well-being/stress-factsheet#gref [Accessed 
20 Jul. 2021]. 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 47 

CIPD. (2021d). Line Manager Guide on Supporting Hybrid Working. [online] Available at: 
https://www.cipd.co.uk/knowledge/fundamentals/relations/flexible-working/line-
manager-supporting-hybrid-working [Accessed 10 Jun. 2021]. 

CIPD. (2021e). Stepping Up Support For Working Parents In This Latest Lockdown Period| 
CIPD Voice Article. [online] Available at: https://www.cipd.co.uk/news-views/cipd-
voice/Issue-27/stepping-support-working-parents-latest-lockdown-period [Accessed 10 
Jun. 2021]. 

Clark, S.C. (2000). Work/Family Border Theory: A New Theory of Work/Family Balance. 
Human Relations, 53(6), pp.747–770. 

Cortis, N. and Powell, A. (2018). Playing catch up? An exploration of supplementary work at 
home among Australian public servants. Journal of Industrial Relations, 60(4), pp.538–
559. 

Creswell, J.W. (2013). Qualitative Inquiry and Research Design: Choosing Among Five 
Approaches. Los Angeles: Sage Publications. 

Creswell, J.W. and Miller, D.L. (2000). Determining Validity in Qualitative Inquiry. Theory 
Into Practice, 39(3), pp.124–130. 

Crooker, K.J., Smith, F.L. and Tabak, F. (2002). Creating Work-Life Balance: A Model of 
Pluralism across Life Domains. Human Resource Development Review, 1(4), pp.387–
419. 

Curtin, M. and Fossey, E. (2007). Appraising the trustworthiness of qualitative studies: 
Guidelines for occupational therapists. Australian Occupational Therapy Journal, 54(2), 
pp.88–94. 

de Vries, H., Tummers, L. and Bekkers, V. (2018). The Benefits of Teleworking in the Public 
Sector: Reality or Rhetoric? Review of Public Personnel Administration, 39(4), pp.570–
593. 

Del Boca, D., Oggero, N., Profeta, P. and Rossi, M. (2020). Women’s And Men’s Work, 
Housework and Childcare, Before and During COVID-19. Review of Economics of the 
Household, 18(4), pp.1001–1017. 

Edwards, J.R. and Rothbard, N.P. (2000). Mechanisms Linking Work and Family: Clarifying 
the Relationship between Work and Family Constructs. The Academy of Management 
Review, 25(1), p.178. 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 48 

Emslie, C. and Hunt, K. (2009). “Live to Work” or “Work to Live”? A Qualitative Study of 
Gender and Work-life Balance among Men and Women in Mid-life. Gender, Work & 
Organization, 16(1), pp.151–172. 

Felstead, A., Jewson, N., Phizacklea, A. and Walters, S. (2002). Opportunities to Work at Home 
in The Context Of Work-Life Balance. Human Resource Management Journal, 12(1), 
pp.54–76. 

Feng, Z. and Savani, K. (2020). Covid-19 Created A Gender Gap in Perceived Work 
Productivity and Job Satisfaction: Implications For Dual-Career Parents Working From 
Home. Gender in Management: An International Journal, ahead-of-print(ahead-of-
print). 

Global Workforce Roundtable (2007). Flexible Work Arrangements in Asia. Boston College 
Center for Work & Family. 

Greenhaus, J.H. and Beutell, N.J. (1985). Sources of Conflict Between Work and Family Roles. 
The Academy of Management Review, 10(1), pp.76–88. 

Greenhaus, J.H., Collins, K.M. and Shaw, J.D. (2003). The Relation Between Work–Family 
Balance and Quality of Life. Journal of Vocational Behavior, 63(3), pp.510–531. 

Greenhaus, J.H. and Powell, G.N. (2006). When Work and Family Are Allies: A Theory of 
WorkFamily Enrichment. The Academy of Management Review, [online] 31(1), pp.72–
92. Available at: https://www.jstor.org/stable/20159186 [Accessed 3 Jun. 2021]. 

Guest, G., Bunce, A. and Johnson, L. (2006). How Many Interviews Are Enough? An 
Experiment with Data Saturation and Variability. Field Methods, 18(1), pp.59–82. 

Hidayah, A.A.N.A., Singh, J.S.K. and Hussain, I.A. (2021). Impact of Flexible Working 
Arrangements in the Public Sector in Indonesia. International Journal of Human 
Resource Studies, 11(2), p.38. 

Hilbrecht, M., Shaw, S.M., Johnson, L.C. and Andrey, J. (2008). “I’m Home for the Kids”: 
Contradictory Implications for Work-Life Balance of Teleworking Mothers. Gender, 
Work & Organization, 15(5), pp.454–476. 

Hill, E.J., Hawkins, A.J., Ferris, M. and Weitzman, M. (2001). Finding an Extra Day a Week: 
The Positive Influence of Perceived Job Flexibility on Work and Family Life 
Balance. Family Relations, 50(1), pp.49–58. 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 49 

Hill, E.J., Ferris, M. and Märtinson, V. (2003). Does it matter where you work? A comparison 
of how three work venues (traditional office, virtual office, and home office) influence 
aspects of work and personal/family life. Journal of Vocational Behavior, 63(2), pp.220–
241. 

Hill, E.J., Grzywacz, J.G., Allen, S., Blanchard, V.L., Matz-Costa, C., Shulkin, S. and Pitt-
Catsouphes, M. (2008). Defining and Conceptualizing Workplace Flexibility. 
Community, Work & Family, 11(2), pp.149–163. 

Hjálmsdóttir, A. and Bjarnadóttir, V.S. (2020). “I Have Turned into A Foreman Here at Home”: 
Families And Work–Life Balance In Times Of COVID‐19 In A Gender Equality 
Paradise. Gender, Work & Organization, 28(1). 

Hyman, J. and Summers, J. (2004). Lacking Balance? Personnel Review, 33(4), pp.418–429. 

Ilgen, D., and Hollenbeck, J. (1991). The Structure of Work: Job Design and Roles. In M. 
Dunette & L. Hough (Eds.), Handbook of Industrial and Organizational Psychology 
(Vol. 2, pp. 165-207). Palo Alto, CA: Consulting Psychologists. 

ILO (2021). World Employment and Social Outlook: Trends 2021. Geneva: International 
Labour Office. 

Irawanto, D.W., Novianti, K.R. and Roz, K. (2021). Work from Home: Measuring Satisfaction 
between Work–Life Balance and Work Stress during the COVID-19 Pandemic in 
Indonesia. Economies, 9(3), pp.96. 

Kaduk, A., Genadek, K., Kelly, E.L. and Moen, P. (2019). Involuntary vs. Voluntary Flexible 
Work: Insights for Scholars and Stakeholders. Community, Work & Family, 22(4), 
pp.412–442. 

Kelliher, C. and Anderson, D. (2009). Doing More with Less? Flexible Working Practices and 
The Intensification of Work. Human Relations, 63(1), pp.83–106. 

Kelliher, C., Richardson, J. and Boiarintseva, G. (2018). All Of Work? All Of Life? 
Reconceptualising Work‐Life Balance for The 21st Century. Human Resource 
Management Journal, 29(2), pp.97–112. 

Kiger, M.E. and Varpio, L. (2020). Thematic Analysis of Qualitative Data: AMEE Guide No. 
131. Medical Teacher, 42(8), pp.846–854. 

Kniffin, K.M., Narayanan, J., Anseel, F., Antonakis, J., Ashford, S.P., Bakker, A.B., 
Bamberger, P., Bapuji, H., Bhave, D.P., Choi, V.K., Creary, S.J., Demerouti, E., Flynn, 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 50 

F.J., Gelfand, M.J., Greer, L.L., Johns, G., Kesebir, S., Klein, P.G., Lee, S.Y. and Ozcelik, 
H. (2020). COVID-19 and the Workplace: Implications, Issues, and Insights for Future 
Research and Action. American Psychologist, 76(1), pp.63–77. 

Kossek, E., Valcour, M. and Lirio, P. (2014). The Sustainable Workforce Organizational 
Strategies for Promoting Work-Life Balance and Wellbeing. In: Wellbeing: A Complete 
Reference Guide, Volume III: Work and Wellbeing. [online] John Wiley & Sons, Inc., 
pp.295–319. Available at: DOI: 10.1002/9781118539415.wbwell14. 

Mallett, O., Marks, A. and Skountridaki, L. (2020). Where Does Work Belong Anymore? The 
Implications of Intensive Homebased Working. Gender in Management: An 
International Journal, [online] 35(7/8), pp.657–665. Available at: 
https://www.storre.stir.ac.uk/handle/1893/31510#.X4_Qji8RpE8. 

Maruyama, T., Hopkinson, P.G. and James, P.W. (2009). A Multivariate Analysis Of Work-
Life Balance Outcomes From A Large-Scale Telework Programme. New Technology, 
Work and Employment, 24(1), pp.76–88. 

Mehra, B. (2002). Bias in Qualitative Research: Voices from an Online Classroom. The 
Qualitative Report, 7(1), pp.1–19. 

Morrow, S.L. (2005). Quality and trustworthiness in qualitative research in counseling 
psychology. Journal of Counseling Psychology, 52(2), pp.250–260. 

Novianti, R.K. and Roz, K. (2020). Teleworking and Workload Balance on Job Satisfaction: 
Indonesian Public Sector Workers During Covid-19 Pandemic. Asia-Pacific 
Management and Business Application, 9(1), pp.1–10. 

Novick, G. (2008). Is There A Bias Against Telephone Interviews In Qualitative 
Research? Research in Nursing & Health, 31(4), pp.391–398. 

Nowell, L., Norris, J., White, D. and Moules, N. (2017). Thematic Analysis: Striving to Meet 
the Trustworthiness Criteria. International Journal of Qualitative Methods, 16, pp.1–13. 

Palumbo, R. (2020). Let Me Go To The Office! An Investigation Into The Side Effects Of 
Working From Home On Work-Life Balance. International Journal of Public Sector 
Management, 33(6/7), pp.771–790. 

Poelmans, S., Stepanova, O. and Masuda, A. (2008). Positive Spillover Between Personal and 
Professional Life: Definitions, Antecedents, Consequences, and Strategies. Handbook of 
Work-Family Integration, pp.141–156. 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 51 

Powell, A. and Craig, L. (2015). Gender Differences in Working at Home And Time Use 
Patterns: Evidence From Australia. Work, Employment and Society, 29(4), pp.571–589. 

Rothbard, N., Beetz, A. and Harari, D. (2021). Balancing the Scales: A Configurational 
Approach to Work-Life Balance. Annual Review of Organizational Psychology and 
Organizational Behavior, [online] 8(), pp.73–103. Available at: 
https://doi.org/10.1146/annurev-orgpsych-012420- 061833 [Accessed 26 Jun. 2021]. 

Sari, A.L.P., Ardiyanti, N. and Noviardi, H. (2017). The Impact of Workload and Role Conflict 
Towards Work-Life Balance Among Government Auditors in Indonesia. Proceedings of 
the 5th Business & Management Conference, Rome. 

Saunders, M., Lewis, P. and Thornhill, A. (2016). Research methods for business students. 
Harlow, United Kingdom: Pearson. 

Saunders, M.N.K. and Townsend, K. (2016). Reporting and Justifying the Number of Interview 
Participants in Organization and Workplace Research. British Journal of Management, 
27(4), pp.836–852. 

Srivastava, S. (2007). Women in Workforce: Work and Family Conflict. Management and 
Labour Studies, 32(4), pp. 411-421. 

Suarlan (2017). Teleworking for Indonesian Civil Servants: Problems and Actors. International 
Journal of Administrative Science & Organization, 24(2), pp.100–109. 

Sullivan, C. and Lewis, S. (2001). Home‐based Telework, Gender, and the Synchronization of 
Work and Family: Perspectives of Teleworkers and their Co‐residents. Gender, Work & 
Organization, [online] 8(2), pp.123–145. Available at: 
http://homes.chass.utoronto.ca/~tkennedy/Courses/2P26/Sullivan%202001.pdf. 

Sullivan, C. and Smithson, J. (2007). Perspectives Of Homeworkers And Their Partners On 
Working Flexibility And Gender Equity. The International Journal of Human Resource 
Management, 18(3), pp.448–461. 

The Jakarta Post (2012). Survey Shows Indonesians Worry About Work-Life Balance. [online] 
The Jakarta Post. Available at: https://www.thejakartapost.com/news/2012/11/01/survey-
shows-indonesians-worry-about-work-life-balance.html [Accessed 20 Jul. 2021]. 

The World Bank (2018). Mapping Indonesia’s Civil Service. The World Bank. 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 52 

van der Lippe, T. and Lippényi, Z. (2018). Beyond Formal Access: Organizational Context, 
Working from Home, and Work–Family Conflict of Men and Women in European 
Workplaces. Social Indicators Research, 151, pp.383–402. 

Wheatley, D. (2012a). Good To Be Home? Time-Use and Satisfaction Levels Among Home-
Based Teleworkers. New Technology, Work and Employment, 27(3), pp.224–241. 

Wheatley, D. (2012b). Work‐Life Balance, Travel‐To‐Work, And the Dual Career Household. 
Personnel Review, 41(6), pp.813–831. 

Wood, S. (2018). Conference Paper: Work-Life Balance Supports Can Improve Employee 
Well-Being. London: Chartered Institute of Personnel and Development. 

Yin, R.K. (2003). Case Study Research Design and Methods. Beverly Hills, CA.: Sage 
Publications, Ltd. 

Zainal, Z. (2007). Case Study as a Research Method. Jurnal Kemanusiaan, 5(1). 

 

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC
SECTOR
ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


