UNIVERSITAS
GADJAH MADA

THE RELATIONSHIP BETWEEN HOMEWORKING AND WORK-LIFE BALANCE: A CASE STUDY OF
THE INDONESIAN PUBLIC

SECTOR

ARDIANA DWI ENDAH P, T. Hani Handoko, Dr., M.B.A.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENTS

CHAPTER1. INTRODUCTION 1
CHAPTERII. LITERATURE REVIEW 4
2.1 WOrk and Life INtEITEIENCE. ... ...vviviiiiieeeieiee ettt ettt e e e e s aaaeeeas 4
2.2 Conflict and Enrichment PErSpectiVe .........c.eccvervieierciiniiiiesiecre e 6
2.3 WOTK-LITE BAANCE ...ttt e e ettt e e e s e eaaaeeeeesesennnaaaeeas 8
2.4 Flexibility in Remote WOrKing ........c.cccuevvieiierieriinieniecee et 10
2.5 GENAETEA WLB ...t ettt e e e et e e e e e s e eaaeeeessesssaaaeeeeeeans 12
2.6 Indonesian Public SECtOr COMIEXT.....ooouuuiiieiiiiiieiiieeee ettt et e e e e e e aereeesesssnaaeeeas 14
CHAPTER III.METHODS, DATA COLLECTION AND ANALYSIS 16
3.1 RESEATCH DIESIZIN ...ooviiiieiiieciieciececee ettt s ettt teestaesraesseesaesaenseas 16
32 Data Collection METOQ. .........ovviiiiiiiiiiieeeeeeeeeeeeee ettt e e e e e e e e s e enaaeeeas 17
33 Data Analysis Method .........coociiviiiiiiieiiecieeereesee ettt eees 19
34 Validity of Qualitative Data.........c.cccverieiieiieiieriereeree et eees 20
3.5 Ethical CONSIAETAIONS ...ccceiiiieeeiieeeeeeeeiieeeeee et ee e e e eeeeeateeeeeeeseaaeeeeessessranesreessesssnrseees 22
3.6 Limitations Of The STUAY .....cevevevieriiiieiieeieetecee ettt seeesreessee s sseensees 22
CHAPTER 1V.RESULTS AND DISCUSSION 24
4.1 WFH Regulation and Practice in Indonesian Public Sector ...........coceceviniiiencnenenens 24
4.2 WOTK t0 LIfE CONTIICT ..vvviiiiiiiieiiee ettt e e e e e e e e e e e s e ssanaaeeeas 25
4.3 Life t0 WOTK CONTIICT ..vvviiiiiieeiiiee ettt et e e e e e e e e s e ssnaaeeeas 28
4.4 WOrk-Life ENTICRIMENT. ......ooiiiiiiiiiiiieeeee ettt et e e e e e eaaa e e e e e e seaaaaeeeas 31
4.5 OrganiSational SUPPOTL ........eevierieriierierieiterteree st et esee st et essees e esseesseesseesseesseesseessenns 34
CHAPTER V. CONCLUSION 37
5.1 (070} 4163 11 1S3 (o ) o WO RSO POR PP 37
52 Limitations and Area for Further ReSearch ............cooovvvoiiiiiiiiiiiieeeeeeeeeeeeeeeeeieeen 39
53 Recommendations and Implementation Plan ............cccovevevvieniiniinienieniecieseeeeeeeenn 40
5.3.1  SUPCIVISOT SUPPOTL ..eeuvreeietierirerieeriiesttesttesseesseesseesseesseesseesseesseessessseessesssessseesseessesssenns 40

5.3.2  Mental Health SUPPOTL .....ccueeiiiirierieierierieereest ettt esteebe e eseeseenseens 42

5.3.3  WLDB POIICIES SUPPOTTL....eeiiuiiriiiriiiriieniieriieriteriteseeseesieesieesseeseesseesseesseesseesseenseeseesenns 42
BIBLIOGRAPHY 45
APPENDICES 53
Appendix I: Demographic and General Information of Respondents 53
Appendix II: Interview Schedule 54
Appendix III: Full Transcript (R9) 56
Appendix IV: Thematic Analysis Preview Process 61

viii



