PENGARUH CORPORATE SOCIAL RESPONSIBILITY (CSR) TERHADAP KINERJA KEUANGAN
PERUSAHAAN DI INDUSTRI SUB

SEKTOR FARMASI TAHUN 2015 - 2019

KINANTI SEKARJINGGA, Supriyadi M.Sc., Ph.D., CMA., CA., Ak.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR ISI

Albari, and A. Kartikasari. "The Influence of Product Quality, Service Quality and
Price on Customer Satisfication and Loyalty." Asian Journal of
Entrepreneurship and Family Business Vol. 3 No. 1, 2019: 49-64.

Alsos, Gry Agnete, and Elisabet Ljunggren. "The Role of Gender in Entrepreneur-
Investor Relationships: A Signaling Theory Approach." Entrepreneurship
Theory and Practice, 2017: 567-590.

Amyx, Scott. How Commitment To CSR Improves The Bottom Line. 14 April 2020.
https://www.forbes.com/sites/forbesbusinesscouncil/2020/04/14/how-
commitment-to-csr-improves-the-bottom-line/?sh=7c9d6b952944
(accessed April 10, 2021).

APBN, Buletin. Buletin APBN Vol. VI, Edisi 7. Jakarta: Badan Keahlian DPR RI,
2021.

Arli, Denni I., and Jack Cadeaux. "Drivers of corporate community involvement
and challenges in measuring its impact." Social Responsibility Vol. 10 No.1,
2014: 161-183.

Asia, In Corp. Why Sustainability Reporting is Important for Businesses in
Singapore. 2020. https://incorp.asia/singapore/learn/why-sustainability-
reporting-is-important-for-businesses-in-singapore/ (accessed April 22,
2021).

ASQ. What is ISO 26000 - Guidance on Social Responsibility? 2021.
https://asq.org/quality-resources/iso-26000 (accessed May 24, 2021).

Astara, Olga-Helen, E. Theodoropoulou, and R. Mitoula. "Corporate Social
Responsibility: A marketing tool and/or a factor for the promotion of
sustainable development for companies? A review of companies in the
Athens Stock Exchange." Strategic Innovative Marketing Vol. 02, 2017: 17-
33.

Banarjee, Sumitro, and Luc Wathieu. "Corporate social responsibility and product
quality: Complements or substitutes?" International Journal of Research in
Marketing Vol. 34, 2017: 734-745.

Bliss, Richard T. Shareholder Value and CSR: Friends or Foes? February 9 2015.
https://www.cfo.com/risk-management/2015/02/shareholder-value-csr-
friends-foes/ (accessed April 15, 2021).

Braccini, Alessio M., and Emanuele G. Margherita. "Exploring Organizational
Sustainability of Industry 4.0 under the Triple Bottom Line: The Case of a
Manufacturing Company." Sustainability, 2019: 1-17.

Bragg. Shareholder theory definition. 2020.
https://www.accountingtools.com/articles/2019/1/25/shareholder-

58



