Analisis Pengaruh Kepemimpinan Transformasional Terhadap Kepuasan Kerja Pada PT. Z
REFO LAUDZA, Diah Retno Wulandaru, Dra., MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Ahmad, I., & Ahmad, S. (2018). Multiple Skills and Medium Enterprises’ Performance in Punjab
Pakistan: A Pilot Study. The Journal of Social Sciences Research, Special, (4), 44-49.

Albion, M.J. and R.E. Gagliardi, 2011. A Study of Transformational Leadership, Organizational
Change and Job Satisfaction, Journal of Organizational Change Management, 2(1): 23-32.
18. Nielsen, K., J. Yarker, R. Randall and

Aljarah, A., Emeagwali, L., Ibrahim, B., & Ababneh, B. (2018). Does corporate social
responsibility really increase customer relationship quality? A meta-analytic review. Social
Responsibility Journal, SRJ-08-2018-0205.

Armstrong, M. (2006). A Handbook of Human resource Management Practice, Tenth Edition,
Kogan Page Publishing, London, , p. 264

Aziri, B. (2011). Job satisfaction: a literature review. Management Research & Practice, 3(4).

Bass, B. M., & Avolio, B. J. (1993). Transformational leadership: A response to critiques In M.
M. Chemers, & R. Ayman (Eds.), Leadership theory and research: Perspectives and
directions (pp. 49-80). New York, NY: Academic Press

Borsboom, D., Mellenbergh, G. J, & Van Heerden, J. (2004). The concept of
validity. Psychological review, 111(4), 1061.

Bush, T., & Glover, D. (2003). School leadership: Concepts and evidence.

Chapman, A. L., Johnson, D., & Kilner, K. (2014). Leadership styles used by senior medical
leaders. Leadership in Health Services, 27(4), 283-298. doi:10.1108/Ihs-03-2014-0022

Chen, G., Ai, J.,, & You, Y. (2014). Managerial coaching behaviours and their relations to job
satisfaction, life satisfaction and orientations to happiness. Journal of Human Resource and
Sustainability Studies, 02(03), 147-156.

Cranny, C. J., Smith, P. C., & Stone, E. F. (1992). Job satisfaction : how people feel about their
jobs and how it affects their performance. Lexington Books.

Dappa, K., Bhatti, F., & Aljarah, A. (2019). A study on the effect of transformational leadership
on job satisfaction: The role of gender, perceived organizational politics and perceived
organizational commitment. Management Science Letters, 9(6), 823-834.

Davies, B. J., & Davies*, B. (2004). Strategic leadership. School leadership & management, 24(1),
29-38.

Faubion, C. W., Palmer, C. D., & Andrew, J. D. (2001). Rual/urban differences in counselor
satisfaction and extrinsic job factors. Journal of Rehabilitationl, 67(4), 4.

Farashahi, M., Hafsi, T., & Molz, R. (2005). Institutionalized norms of conducting research and
social realities: a research synthesis of empirical works from 1983 to 2002. International
Journal of Management Reviews, 7(1), 1-24.

George, J.M. and Jones, G.R. (2008). Understanding and Managing Organizational behavior, Fifth
Edition, Pearson/Prentice Hall, New Yersey, p. 78

44



Analisis Pengaruh Kepemimpinan Transformasional Terhadap Kepuasan Kerja Pada PT. Z
REFO LAUDZA, Diah Retno Wulandaru, Dra., MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

S
UNIVERSITAS

GADJAH MADA
Gunawan, R & Pawirosumarto, S., Sarjana, P. K. (2017). The effect of work environment,

leadership style, and organizational culture towards job satisfaction and its implication
towards employee performance in Parador Hotels and Resorts, Indonesia. International
Journal of Law and Management.

Kreitner, R. and Kinicki, A. (2008), Organizational Behavior, 8th ed., McGraw-Hill,
Boston, MA

Lind, D. A., Marchal, W. G., & Wathen, S. A. (2019). Basic statistics for business and economics.
McGraw-Hill.

Long, C. S., Yusof, W. M. M., Kowang, T. O.,, & Heng, L. H. (2014). The impact of
transformational leadership style on job satisfaction. World Applied Sciences Journal, 29(1),
117-124.

Nawaz, Z. A. K. D. A., & Khan_ PhD, I. (2016). Leadership theories and styles: A literature
review. Leadership, 16(1), 1-7.

O’Keeffe, A., Ozuem, W., & Lancaster, G. (2015). Leadership marketing: an exploratory study.
Journal of Strategic Marketing, 24(5), 418-443.

Omar, A., 2011. Transformational Leadership and Job Satisfaction: The Moderating Effect of
Organizational Trust, LIBERABIT: Lima, Peru, 17(2): 129-137.

Ozaralli, N. (2003). Effects of transformational leadership on empowerment and team
effectiveness. Leadership & Organization Development Journal, 24(6), 335-344.

Pass C., Lowes B., Pendleton A., Chadwick L., and O’Reilly D., 2006. Collins Dictionary of
Business, Glasgow: Harper-Collins;

Pawirosumarto, S., Sarjana, P. K., & Muchtar, M. (2017). Factors affecting employee performance
of PT. Kiyokuni Indonesia. International Journal of Law and Management.far

Perry-Smith, J. E. (2006). Social yet creative: The role of social relationships in facilitating
individual creativity. Academy of Management journal, 49(1), 85-101.

Peterson, C., & Seligman, M. E. P. (2004). Character strengths and virtues: A handbook and
classification. New York: Oxford/American Psychological Association.

Reitz, E. J., & Wing, E. S. (2008). Zooarchaeology (2nd ed.). Cambridge: Cambridge University
Press.

Ren, S., & Chadee, D. (2017). Ethical leadership, self-efficacy and job satisfaction in China: the
moderating role of guanxi. Personnel Review, 46(2), 371-388. doi:10.1108/pr-08-2015-
0226.

Rivai, V. (2004), Manajemen Sumber Daya Manusia untuk Perusahaan Dari Teori ke Praktek,
Grafindo Persada, Jakarta

Rue, L.W. and Byars, L. (2003). Management, Skills and Application, 10 ed., McGraw-Hill/Irwin,
New York, p. 259

45



Analisis Pengaruh Kepemimpinan Transformasional Terhadap Kepuasan Kerja Pada PT. Z
REFO LAUDZA, Diah Retno Wulandaru, Dra., MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Soelton, M., Saratian, E. T. P., Ali, A. J., Yuliantini, T., & Astari, D. THE IMPLICATION OF
EMOTIONAL ENVIRONMENT THAT MAY EFFECT THE EMPLOYEE TURNOVER
INTENTION.

Sekaran, U.& Bougie, R. (2016). Research Methods for th Business: A Skill Building Approach.
7 edition, John Wiley & Sons, US.

Shibru, B. & Darshan, G.(2011). Effects of transformational leadership on subordinate job
satisfaction in leather companies in Ethiopia. International Journal of Business Management
and Economic Research, 2(5), 284-296.

Sosik, J. J., & Cameron, J. C. (2010). Character and authentic transformational leadership
behavior: Expanding the ascetic self toward others. Consulting Psychology Journal:
Practice and Research, 62(4), 251.

Spector, P.E. (1997). Job satisfaction: Application, assessment, causes and consequences,
Thousand Oaks, CA,Sage Publications, Inc

Sugiyono, (2013). Metode Penelitian Bisnis. Bandung: Alfabeta.

Tsoukas, H. (2005). Complex knowledge: Studies in organizational epistemology. Oxford
University Press.

Tipu, S. A. A., Ryan, J. C., & Fantazy, K. A. (2012). Transformational leadership in Pakistan: An
examination of the relationship of transformational leadership to organizational culture and
innovation propensity. Journal of Management & Organization, 18(04), 461-480.
doi:10.1017/s1833367200000705

Yukl, G. (2008). How leaders influence organizational effectiveness. The leadership quarterly,
19(6), 708-722.

46



