
   

 THE EFFECT OF SERVICE QUALITY ON CUSTOMER SATISFACTION IN 

GARUDA INDONESIA JAKARTA - AMSTERDAM ROUTE  

USING THE AIRLINE QUALITY MODEL 

 

Research Paper 

Arranged in order to fulfil the requirement in obtaining bachelor degree 

 

Thesis supervisor: 

Sari Winahjoe Siswomihardjo, Dr., M.B.A., 

 
 

 
 
 
 

Written by: 

Meidyana Sashaputri 

15/375495/EK/20169 

 

Department of Management 

Faculty of Economics and Business 

Universitas Gadjah Mada 

2021  

THE EFFECT OF SERVICE QUALITY ON CUSTOMER SATISFACTION IN GARUDA INDONESIA
JAKARTA - AMSTERDAM ROUTE
 USING THE AIRLINE QUALITY MODEL
MEIDYANA SASHAPUTRI, Sari Winahjoe Siswomihardjo, Dr., M.B.A.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


