Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Abraham, R. 1999. Emotional Intelligence in Organization: A Conceptualization.
Genetic, Social, and General Psychology Monographs, 125:209-224.

Abraham, R. 2004. Emotional Intelligence as Antecedent to Performance: A
Contingency Framework. Genetic, Social, and General Psychology
Monographs, 130: 117-143.

Azwar, S. 1997. Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar.
Azwar, S. 1998. Metode Penelitian. Y ogyakarta: Pustaka Pelajar.

Bar-On, R. 2000. The Handbook of Emotional Intelligence. New York: Jossey-
Bass.

Bateman, T. S. & Organ, D. W. 1983. Job Satisfaction and The Good Soldier:
The Relationship Between Affect and Employee Citizenship. Academy of
Management Journal, 26: 587-595.

Benson, N. C. & Grove, S. 2002. Mengenal Psikologi For Beginners, Bandung:
Mizan.

Bluestone, B. & Harrison, B. 1988. The Growth of Low-Wage Employment
1963-1986. American Economic Review, 78: 124-128.

Bolino, M. C., Turnley, W. H., & Bloodgood, J. M. 2002. Citizenship Behavior
and The Creation of Social Capital in Organizations. Academy of
Management Review, 27 : 505-522.

Borman, W. C. & Motowildo, S. J. 1993. Expanding the Criterion Domain to
Include Elements of Extrarole Performance. Dalam Schmit, N. &
Borman, W. C. (Ed.). Personnel Selection in Organization. San Fransisco:
Jossey-Bass.

Borman, W. C. & Penner, L. A. 2002. Citizenship Performance. Its Nature,
Antecedents and Motives. Dalam Robert, Brent W & Hogan, Robert
(ed.). Personality Psychology in The Workplace. Washington, DC: APA.

Brief, A. P. & Motowildo, S. J. 1986. Prosocial Organizational Behavior.
Academic of Management Review, 11: 710-725.

Casio, W. F. 1993. Downsizing: What Do We Know? What Have We Learned?
Academy of Management Review, 7: 95-104.



Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

110

Cherniss, C. 2001. Emotional Intelligence and Organizational Effectiveness.
Dalam Cherniss, C. & Goleman, D. (Ed.).The Emotionally Intelligent
Workplace. Hlm. 3-12. San Francisco: Jossey-Bass.

Cooper .1997. Applying EI in the Workplace. Training & Development, 38:31-38.

Cooper & Sawaf. 2001. Executive EQ, Kecerdasan Emosi dalam Kepemimpinan
dan Organisasi. Jakarta: Gramedia Pustaka.

Coyle-Shapiro, J. A. M. 2002. A Psychological Contract Perspective on
Organizational Citizenship Behavior, Journal of Organizational Behavior,
23:927-946.

Dabos, G. E. & Rousseau, D. M. 2004. Mutuality and Reciprocity in the
Psychological Contracts of Employees and Employers. Journal of Applied
Psychology, 89: 52-72.

Farh, J. L., Zhong, C., dan Organ, D.W. 2003. Organizational Citizenship
Behavior in People's Republic of China. Paper presented at Annual Meeting in
Academic of Management and published in Best Paper Proceedings.

Finkelstein, M. A. & Penner, L. A. 2004. Predicting Organizational Citizenship
Behavior: Integrating The Functional and Role Identity Approaches,
Social Behavior and Personality.
http://www.findarticles.com/p/articles/mi_qa3852/is_200401/ai_n9374500
(diaksek pada 14 Juli 2005).

Freshman, B. & Rubino, L. 2004. Emotional Intelligence Skills for Maintaining
Social Networks in Healthcare Organizations. HOSPITAL TOPICS:
Research and Perspectives on Healthcare, 82:2-9.

Gibson, J. L., Ivancevich, J. M., & Donnelly Jr., J. H. 1989. Organisasi:
Perilaku, Struktur, Proses. Jilid 1. Djarkasih (penerjemah). Jakarta:
Erlangga.

Goleman, D. 2000a. Leadership that Gets Results. Harvard Business Review, 78:
78-90.

Goleman, D. 2000b. Kecerdasan Emosional: Mengapa EI lebih penting dari 1Q.
T. Hermaya (Penerjemah). Jakarta: Gramedia Pustaka Utama.

Goleman, D. 2000c. Kecerdasan Emosi untuk Mencapai Puncak Prestasi. Jakarta:
Gramedia Pustaka Utama.

Gardner, H. 1998. A Multiplicity of Intelligences. Scientific American Presents
Intelligence, 9:18-23.



Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

111

George, J. M.& Bettenhausen, K. 1990. Understanding Prosocial Behavior, Sales
Performance, and Turnover: A Group Level Analysis in a Service Context.
Journal of Applied Psychology, 75: 698-7009.

Guerts, S. A. 1995. Employee Absenteeism: In Defence of Theory-based Studies:
Development in Occupational Psychology and Organizational Psychology.
Psychology, 30: 363-368.

Graham, J. W. 1991. An Essay on Organizational Citizenship Behavior. Employee
Responsibilities and Rights Journal, 4: 249-270.

Guzzo, R. A., Noonan, K. A, & Elron, E. 1994. Expatriate Managers and the
Psychological Contract. Journal of Applied Psychology, 79: 617-626.

Hackman, J. R. & Lawler, E. E. 1971. Employee reactions to job characteristics.
Journal of Applied Psychology, 55: 259-286.

Hadi, S. 2000. SPS Paket Midi. Y ogyakarta: Universitas Gadjah Mada.
Hadi, S. 2001. Statistik. Jilid II. Yogyakarta: Andi.

Hannam & Jimmieson. 2002. The Relationship Between Extra-role Behavior and
Job Burnout for Primary School Teachers: A Preliminary Model and
Development of an Organizational Citizenship Behavior Scale.
http://www.aare.edu.au/02pap/han02173.htm (diakses pada tanggal 14 Juli
2005).

Herwanto, J. 2004. Hubungan Antara Kecerdasan Emosi dan Efikasi Diri dengan
Stres Kerja: Penelitian pada Karyawan Universitas Islam Negeri Sultan
Syarif Kasim RIAU. Tesis (tidak diterbitkan). Yogyakarta: Universitas
Gadjah Mada.

Hui, L., Lee, C., & Rousseau, D. M. 2004. Psychological Contract and
Organization Citizenship Behavior in China: Investigating Generalizability
and Instrumentality. Journal of Applied Psychology, 89: 311-321.

Hutton, D. & Cummins, R. 1997. Development of the Psychological Inventory.
Australian Journal of Career Development, 6:35-41.

Jewet, A. 2003. Human Resources Management influences Organizational
Citizenship Behavior.
http://www.uwm.edu/Dept/Grad_Sch/McNair/Summer03/jewett.pdf
(Diakses pada 14 Juli 2005)




Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

112

Kail, R. F. & Nelson, R. V. 1993. Development Psychology. New Jersey:
Prentice-Hall.Inc.

Kahn, R. L. 1981. Work & Health. Toronto: John Wiley & Son.
Kartono, K. & Gulo, D. 2000. Kamus Psikologi. Jakarta: Pionir Jaya.

Katz, D., & Kahn, R. L. 1978. The Social Psychology of Organization. New
York:Wiley.

Kotter, J. P. 1973. The Psychological Contract: Managing the Joining-Up Process.
California Management Review, 15: 91-99.

Lam, L. T & Kirby, S. L. 2002. Is Emotional Intelligence an Advantage? An
Exploratory of the Impact of Emotional and General Intelligence on
Individual Performance. The Journal of Social Psychology, 142: 133-143.

Levinson, H. 1962. Organizational Diagnosis. Cambrige, MA: Harvard
University Press.

Lovell, S. E., Kahn, A. S., Anton, J., Davidson, A., Dowling, E., Post, D., &
Mason, C. 1999. Does Gender Affect the Link Between Organizational
Citizenship Behavior and Performance Evaluation? Sex Roles, 41: 469-
478.

MacKenzie, S. B., Podsakoff, P. M., & Fetter, R. 1993. The Impact of
Organizational Citizenship Behavior on Evaluations of Salesperson
Performance. Journal of Marketing, 56: 70-80.

McLean Parks, J. & Kidder, D. L. 1994. Till Death Us Do Part...: Changing work
Relationships in the 1990s. Dalam C. L. Cooper & D. M. Rousseau (ed.).
Trend in Organizational Behavior. Vol. 1. Chichester: Wiley.

Medinnes, G.R. and Johnson, R.C. 1976. Child and Adolescent Psychology. New
York: John Wiley and Sons, Inc.

Meyer, J. P., Punonen, S. V., Gellatly, I. R., Goffin, R. D., & Jason, D. N. 1989.
Organizational Commitment and Job Performance: It’s the Nature of the
Commitment that Counts. Journal of Applied Psychology, T4: 152-156.

Millward, L.J. & Brewerton, P. M. 1998. Validation of the Psychological
Contract Scale in an Organizational Context. Guildford: SPERI
Publication. University of Surrey.



Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

113

Millward, L.J. & Brewerton, P. M. (2000). Psychologcal Contracts: Employee
Relations For The Twenty-Firs Century? Dalam C. L. Cooper & 1. T.
Robertson. International Review of Industrial and Organizational
Psychology. John Wiley & Sons, Ltd., 15: 1-49.

Millward, L.J. & Hopkins, L. J. 1998. Psychological Contract, Organizational
and Job Commitment. Journal of Applied Social Psychology, 28: 16-31.

Morrison, E. W. 1994. Role Definitions and Organizational Citizenship Behavior:
The Importance of The Employees’ Perspective. Academy of Management
Journal, 37: 1543-1567.

Muchiri, M.K. 2001. Studi Tentang Pengaruh Gaya Kepemimpinan Transaksional
& Transformasional terhadap Perilaku Keanggotaan Organisasi &
Komitment terhadap Organisasi di Gudang Persediaan Kebutuhan &
Logistik, PT. Kereta Api Yogyakarta, Indonesia (Tesis). Yogyakarta:
Universitas Gadjah Mada.

Nicholson, N. & Johns, G. 1985. The Absence Culture and the Psychological
Contract: Who’s in Control of Absence? Academy Management Review,
10: 397-407.

Organ, D. W. 1977. A Reappraisal and Reinterpretation of the Satisfaction—
causes—Performance Hypothesis. Academy of Management Review, 2:
46-53.

Organ, D. W. 1988. Organizational Citizenship Behavior: The Good Soldier
Syndrome. Lexington, Lexington, MA.

Organ, D. W. 1990. The Motivational Basis of Organizational Citizenship
Behavior. Dalam B.M. Staw & L.L. Cummings (Ed.). Research in
Organizational Behavior, 12. Greenwich. CT: JAI Press.

Organ, D. W. 1997. Organizational Citizenship Behavior: It’s Construct Clean-up
Time. Human Performance, 10: 85-97.

Organ, D. W. & Paine, J. B. 1999. A New Kind of Performance for Industrial and
Organizational Psychology: Recent Contribution to the Study of
Organizational Citizenship Behavioral. Dalam C. L. Cooper & 1. T.
Robertson. International Review of Industrial and Organizational
Psychology. John Wiley & Sons Ltd., 14:337-367.

Organ, D. W. & Ryan, K. 1995. A Meta-Analytic Review of Attitudinal and
Dispositional  Predictors of Organizational Citizenship Behavior,
Personnel Psychology, 48: 775-802.



Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

UNIVERSITAS Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

114

Patton, P. 1998.EQ (Kecerdasan Emosional) di Tempat Kerja. Z. Dahlan
(Penerjemah). Jakarta: Delaprasta.

Pfefer, J. 1996. Keunggulan Bersaing Melalui Manusia. (Terjemahan). Jakarta:
Binarupa Aksara.

Podsakoff, P. M., Ahearne, M., & MacKenzie, S. B. 1997. Organizational
citizenship behavior and sales unit effectiveness. Journal of Marketing
Research, 31: 351-363.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. 1990.
transformational leader behaviors and their effects of followers’ trust in

leader, satisfaction, and Organizational Citizenship Behavior.  The
Leadership Quarterly, 72: 615-621.

Rioux, S. M. & Penner, L. A. 2001. The Causes of Organizational Citizenship
Behavior: A Motivational Analysis. Journal of Applied Psychology, 86:
1306-1314.

Robinson, S. L. 1996. Trust and Breach of The Psychological Contract.
Administrative Science Quarterly, 41: 574-599.

Robinson, S. L. & Morrison, E. W. 1995. Psychological Contracts and OCB:
The effect of Unfulfilled Obligations on Civic Virtue Behavior. Journal of
Organizational Behavior, 16: 289-298.

Robinson, S. L. & Rousseau, D. M. 1994. Violating the Psychological Contract:
Not The exception but The Norm. Journal of Organization Behavior, 15:
249-259.

Rousseau, D. M. 1989. Psychological and Implied Contracts in Organizations.
Journal of Organizational Behavior, 16: 121-139.

Rousseau, D. M. 1995. Psychological Contract in Organization: Understanding
Written and Unwritten Agreements. Thousand Oaks. CA: Sage.

Rousseau, D. M. 2000. Psychological Contract Inventory Technical Report.

Salovey, P., & Mayer, J. D. (1990). Emotional intelligence. Imagination,
Cognition, and Personality, 9: 185-211.

Schein, E. H. 1980. Organizational Psychology. Englewood Cliffs, NJ: Prentice-
Hall.



Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

UNIVERSITAS Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

115

Schultz, D. P. & Schultz, S. E. 1994. Psychology and Work To Day: An
Introduction to Industrial and Organization Psychology. Toronto:
Macmillan Publishing Company & Maxwell Macmillan International.

Schutte, N. S., Malouff, J. M., Bobik, C., Coston, T.D., Greeson, C., Jedlicka, C.,
Rhodes, E., & Wendorf, G. 2001. Emotional Intelligence and Interpersonal
Relation. Journal of Social Psychology, 141:532-536.

Sjoberg, L. 2001. Emotional Intelligence: A Psychometric Analysis. European
Psychologist, 6: 79-95.

Smith, C. A., Organ, D. W., & Neer, J. P. 1983. “Organizational citizenship
behavior: it’s nature and antecedents”. Journal applied psychology, 68 (4):
653-663.

Steiner. 1997. Achieving Emotional Literacy: A Personal Program to Increase
Your E.I. NY: Advance Book.

Suryabrata. 2000. Pengembangan Alat Ukur Psikologi. Yogyakarta: Andi.

Tang, Ibrahim, T. L., & Safwat, A. W. 1998. Antecedents of organizational
citizenship behavior revisited: public personnel in the United States and in
the Middle East.
http://static.highbeam.com/p/publicpersonnelmanagement/december22199
8/antecedentsoforganizationalcitizenshipbehaviorrevi/ (diakses pada 14
Juli 2005).

Tsui, A. & Wang, D. 2002. Employment Relationships From The Employer’s
Perspective: Current Research And Future Directions. Dalam C. L. Cooper
& 1. T. Robertson. International Review of Industrial and Organizational
Psychology. John Wiley & Sons Ltd. 17: 77-114.

Turnley, W.H. & Feldman, D. C. 1999. The Impact of Psychological Contract
Violations on Exit, Vouce, Loyalty, and Neglect. Human Relations, 52:
895-922.

Ulrich, D. 1997. Human Resource Champion: The Next Agenda for Adding Value
and Delivering Results. Boston: Harvard Business School Press.

Van Dyne, L., Graham, J. W., & Diensch, R. M. 1994. Organizational
citizenship behavior: Construction redefinition, measurement, and
validation. Academy of management Journal, 37 (4): 765-802.

Van Scotter, J. R. 2000. Relationships of Task Performance and Contextual

Performance on Systematic Rewards. Journal of Applied Psychology, 85:
79-95.



Organizational Citizenship Behavior ditinjau dari kecerdasan emosi dan kontrak psikologis pada
karyawan RS. Stella Maris, Makasaar
PARARAK, Anthonius, Prof.Dr. Asip F. Hadipranata

UNIVERSITAS Universitas Gadjah Mada, 2006 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

116

Vogt, J. F., Cox, J.L., Velthouse, B., dan Thames, B.H. 1983. Retaining
Profesional Nurses: A Planned Process, Missoury: The. C.V. Mosby
Company.

William, L. J. & Anderson, S. J. 1991. Job Satisfaction and Organizational
Commitment as Predictors or Organizational Citizenship and In-role
Behavior. Journal of Management, 17: 601-617.

Yen, H. R. & Niehoff, B. P. 2004. Organizational Citizenship Behaviors and

Organizational Effectiveness: Examining Relationships in Taiwanese
Banks. Journal of Applied Social Psychology, 34: 1617-1637.

skoksk



	HALAMAN JUDUL
	HALAMAN PENGESAHAN
	HALAMAN PERNYATAAN
	HALAMAN PERSEMBAHAN
	PRAKATA
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN
	INTISARI
	ABSTRACT
	BAB I : PENDAHULUAN
	A. Latar Belakang
	B. Perumusan Masalah
	C. Tujuan Penelitian
	D. Manfaat Penelitian

	BAB II : TINJAUAN PUSTAKA
	A. Organizational Citizenship Behavior
	1. Pengertian Organizational Citizenship Behavior
	2. Faktor-Faktor Organizational Citizenship Behavior
	3. Hal-Hal yang Mempengaruhi Organizational Citizenship Behavior

	B. Kecerdasan Emosi
	1. Pengertian Kecerdasan
	2. Pengertian Kecerdasan Emosi
	3. Faktor-Faktor Kecerdasan Emosi

	C. Kontrak Psikologis
	1. Pengertian Kontrak Psikologis
	2. Faktor-Faktor Kontrak Psikologis
	3. Kontrak Psikologis dan Variabel Lain

	D. Hubungan antara Kecerdasan emosi dan Kontrak Psikologis dengan Organizational Citizenship Behavior
	E. Hipotesis

	BAB III : METODE PENELITIAN
	A. Identifikasi Variabel Penelitian
	B. Definisi Operasional Variabel Penelitian
	1. Organizational Citizenship Behavior
	2. Kecerdasan Emosi
	3. Kontrak Psikologis

	C. Populasi dan Sampel Penelitian
	1. Populasi Penelitian
	2. Sampel Penelitian

	D. Metode Pengumpulan Data
	1. Angket OCB
	2. Angket Kecerdasan Emosi
	3. Angket Kontrak Psikologis

	E. Kesahihan dan Keandalan
	1. Uji Kesahihan
	2. Keandalan
	3. Hasil Uji Kesahihan dan Keandalan
	a. Angket OCB
	b. Angket Kecerdasan Emosi
	c. Angket Kontrak Psikologis


	F. Jalannya Penelitian
	G. Metode Analisis Data

	BAB IV : HASIL PENELITIAN DAN PEMBAHASAN
	A. Hasil Penelitian
	1. Analisis Deskriptif
	a. Keadaan Demografik Subjek Penelitian
	b. Rerata Empiris dan Rerata Hipotetis Variabel Penelitian

	2. Uji Asumsi
	a. Uji Normalitas Sebaran
	b. Uji Linieritas Hubungan

	3. Uji Hipotesis
	a. Hipotesis Mayor
	b. Uji Hipotesis Minor

	4. Hubungan Faktor-faktor Variabel Bebas dengan Faktor-faktor OCB
	a. Hubungan Faktor-faktor Kecerdasan Emosi dengan Faktor-faktor OCB
	b. Hubungan Faktor-faktor Kontrak Psikologis dengan Faktor-Faktor OCB


	B. Pembahasan

	BAB V : KESIMPULAN DAN SARAN
	A. Kesimpulan
	B. Saran

	DAFTAR PUSTAKA
	LAMPIRAN




