PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

’t Hart, P., Rosenthal, U., & Kouzmin, A. (1993). Crisis decision making: The
centralization thesis revisited. Administration & Society, 25(1), 12-45.
https://doi.org/10.1177/009539979302500102

Abbariki, M., Snell, R. S., & Easterby-Smith, M. (2017). Sharing or ignoring tacit
knowledge? A comparison of collective learning routines at two sites.
Journal of General Management, 42(4), 57-67.
https://doi.org/10.1177/0306307017702997

Ackerman, M. S., & Halverson, C. A. (2000). Reexamining Organizational
Memory. Communication of the ACM, 43(1), 59-84.

Agor, W. H. (1986). The logic of intuition: How top executives make important
decisions. Organizational Dynamics, 14(3), 5-18.
https://doi.org/10.1016/0090-2616(86)90028-8

Akbar, H., Baruch, Y., & Tzokas, N. (2018). Feedback Loops as Dynamic
Processes of Organizational Knowledge Creation in the Context of the
Innovations’ Front-end. British Journal of Management, 29(3), 445-463.
https://doi.org/10.1111/1467-8551.12251

Akbar, H., & Tzokas, N. (2013). Charting the organisational knowledge-creation
process: An innovation-process perspective. Journal of Marketing
Management, 29(13-14), 1592-1608.
https://doi.org/10.1080/0267257X.2013.800895

Alavi, M., & Leidner, D. E. (2001). Review: Knowledge management and
knowledge management systems: conceptual foundations and research
issues. MIS Quarterly, 25(1), 107-136. Retrieved from
http://www.jstor.org/stable/3250961

Alcéntara-Ayala, ., & Oliver-Smith, A. (2019). Early Warning Systems: Lost in
Translation or Late by Definition? A FORIN Approach. International
Journal of Disaster Risk Science, 10(3), 317-331.
https://doi.org/10.1007/s13753-019-00231-3

Alvesson, M. (1993). Organizations as rhetoric: knowledge intensive firms and
the struggle with ambiguity. Jounrnal of Management Studies, 30(6), 997—
1015.

Argote, L., & Ingram, P. (2000). Knowledge transfer: A basis for competitive
advantage in firms. Organizational Behavior and Human Decision
Processes, 82(1), 150-169. https://doi.org/10.1006/0bhd.2000.2893

Argyris, C., & Schon, D. A. (1978). Organizational Learning: A Theory of Action
Perspective. Addison-Wesley Publishing Company.

Ash, J., & Smallman, C. (2010). A case study of decision making in emergencies.
Risk Management, 12(3), 185-207. https://doi.org/10.1057/rm.2010.2

Azmi, F. T. (2008). Mapping the learn-unlearn-relearn model: Imperatives for



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA

strategic management. European Business Review, 20(3), 240-259.
https://doi.org/10.1108/09555340810871437

Badan Nasional Penanggulangan Bencana. (2013). Indeks Risiko Bencana. In
BNPB. Retrieved from http://inarisk.bnpb.go.id/irbi

Baillon, A, Liu, N., & van Dolder, D. (2017). Comparing uncertainty aversion
towards different sources. Theory and Decision, 83(1), 1-18.
https://doi.org/10.1007/s11238-016-9584-6

Becerra, M., Lunnan, R., & Huemer, L. (2008). Trustworthiness, risk, and the
transfer of tacit and explicit knowledge between alliance partners. Journal of
Management Studies, 45(4), 691-713. https://doi.org/10.1111/].1467-
6486.2008.00766.x

Ben-Haim, Y., & Demertzis, M. (2016). Decision making in times of knightian
uncertainty: An info-gap perspective. Economics, 10.
https://doi.org/10.5018/economics-ejournal.ja.2016-23

Benton, M. A. (2016). Expert Opinion and Second-Hand Knowledge. Philosophy
and Phenomenological Research, 92(2), 492-508.
https://doi.org/10.1111/phpr.12109

Bertola, P., & Teixeira, J. C. (2003). Design as a knowledge agent: How design as
a knowledge process is embedded into organizations to foster innovation.
Design Studies, 24(2), 181-194. https://doi.org/10.1016/S0142-
694X(02)00036-4

Bietti, L. M., Tilston, O., & Bangerter, A. (2019). Storytelling as Adaptive
Collective Sensemaking. Topics in Cognitive Science, 11(4), 710-732.
https://doi.org/10.1111/tops.12358

BNPB. (2012). Masterplan Pengurangan Risiko Bencana Tsunami: Menuju
Indonesia Tangguh Menghadapi Tsunami. Retrieved from
https://bnpb.go.id/uploads/migration/pubs/578.pdf

BNPB. (2018). Info Bencana Desember 2018. Retrieved from
https://bnpb.go.id/uploads/24/info-bencana-desember-2018.pdf

Bocquet, R., & Mothe, C. (2010). Knowledge governance within clusters: The
case of small firms. Knowledge Management Research and Practice, 8(3),
229-239. https://doi.org/10.1057/kmrp.2010.14

Boisot, M., & Canals, A. (2004). Data, information and knowledge: have we got it
right? Journal of Evolutionary Economics, 14(1), 43-67.
https://doi.org/10.1007/s00191-003-0181-9

Bolland, J. M., & Wilson, J. V. (1994). Three faces of integrative coordination: a
model of interorganizational relations in community-based health and human
services. Health Services Research, 29(3), 341-366. Retrieved from
http://www.ncbi.nlm.nih.gov/pubmed/8063569%0Ahttp://www.pubmedcentr
al.nih.gov/articlerender.fcgi?artid=PMC1070009

Boswell, C. (2008). The political functions of expert knowledge: Knowledge and



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA
legitimation in European Union immigration policy. Journal of European
Public Policy, 15(4), 471-488. https://doi.org/10.1080/13501760801996634

Broadbent, M. (1997). The emerging phenomenon of knowledge management.
Australian Library Journal, 46(1), 6-24.
https://doi.org/10.1080/00049670.1997.10755782

Brockmann, E. N., & Anthony, W. W. P. (1998). The influence of tacit
knowledge and collective mind on strategic planning. Journal of Managerial
Issues, 10(2), 204-222. https://doi.org/10.2307/40604193

Brouwer, R., & Nhassengo, J. (2006). About bridges and bonds: community
responses to the 2000 floods in Mabalane District, Mozambique. Disasters,
30(2), 234-255. https://doi.org/10.1111/j.0361-3666.2006.00317.x

Brown, A. D., Colville, 1., & Pye, A. (2015). Making Sense of Sensemaking in
Organization Studies. Organization Studies, 36(2), 265-277.
https://doi.org/10.1177/0170840614559259

Brown, J. S., & Duguid, P. (1991). Organizational Learning and Communities-of-
Practice : Toward a Unified View of Working, Learning, and Innovation.
Organization Science, 2(1), 40-57. Retrieved from
http://www.jstor.org.ezproxy.royalroads.ca/stable/pdf/2634938.pdf? _=14616
83808184

Buckland, M. K. (1991). Information as Thing. Journal of the American Society
for Information Science, 42(5), 351-360.

Build Change. (2007). Observasi Gempa 12 dan 13 September 2007, Sumatra,
Indonesia. Retrieved from
https://buildchange.org/tech/BC_Bengkulu_Bahasa.pdf

Burris, B. H. (1989). Technocracy and the transformation of organizational
control. The Social Science Journal, 26(3), 313-333.
https://doi.org/10.1016/0362-3319(89)90054-2

Button, G. (2010). Disaster Culture: Knowledge and Uncertainty in the Wake of
human and Environmental Catastrophe. Walnut Creek, CA: Left Coast Press
Inc.

Cardullo, M. W. (2013). Development of Information and Knowledge
Architectures and an Associated Framework and Methodology for System
Management of a Global Reserve Currency (George Mason University).
Retrieved from
https://search.proquest.com/docview/1697487637?accountid=26642%0Ahttp
:/Nlink.periodicos.capes.gov.br/sfxicl41?url_ver=239.88-

2004 &rft_val_fmt=info:ofi/fmt:kev:mtx:dissertation&genre=dissertations+%
26+theses&sid=ProQ:ERIC&atitle=&title=Development+of+Infor

Carracedo, J. C., Troll, V. R., Zaczek, K., Rodriguez-Gonzalez, A., Soler, V., &
Deegan, F. M. (2015). The 2011-2012 submarine eruption off El Hierro,
Canary Islands: New lessons in oceanic island growth and volcanic crisis
management. Earth-Science Reviews, 150, 168—200.



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.1016/j.earscirev.2015.06.007

Casado, R., Rubiera, E., Sacristan, M., Schiitte, F., & Peters, R. (2015). Data
interoperability software solution for emergency reaction in the Europe
Union. Natural Hazards and Earth System Sciences, 15(7), 1563-1576.
https://doi.org/10.5194/nhess-15-1563-2015

Chevreau, F. R., Wybo, J. L., & Cauchois, D. (2006). Organizing learning
processes on risks by using the bow-tie representation. Journal of Hazardous
Materials, 130(3 SPEC. ISS.), 276-283.
https://doi.org/10.1016/j.jhazmat.2005.07.018

Choi, T. Y., Budny, J., & Wank, N. (2004). Intellectual property management: A
knowledge supply chain perspective. Business Horizons, 47(1), 37-44.
https://doi.org/10.1016/j.bushor.2003.11.006

Choo, C. W. (1996). The Knowing Organization: How Organizations Use
Information to Construct Meaning, Create Knowledge and Make Decisions.
International Journal of Information Management, 16(5), 329-340.
Retrieved from pii: S0268-4012(96)00020-5%0A

Choo, C. W. (1998). The knowing organization: how organization use
information to construct meaning, create knowledge, and make decision.
New York: Oxford University Press Inc.

Choo, C. W. (2006). The knowing organization: How organization use
information to construct meaning, create knowledge, and make decisions,
Second Edition (Second). https://doi.org/10.1108/EUM0000000005482

Choo, C. W. (2009). Information Use and EarlyWarning Effectiveness:
Perspectives and Prospects. Journal of American Society for Informastion
Science and Technology, 60(5), 1071-1082.
https://doi.org/10.1002/asi.21038

Choo, C. W., & Bontis, N. (2002). The Strategic Management of intellectual
Capital and Organizational Knowledge. In C. W. Choo & N. Bontis (Eds.),
Oxford (Vol. 91). Retrieved from
http://www.ghbook.ir/index.php?name= sl 4l 5 5 Kaa 5
usi&option=com_dbook&task=readonline&book_id=13650&page=73&chk
hashk=ED9C9491B4&Itemid=218&lang=fa&tmpl=component

Chou, S. W. (2005). Knowledge creation: Absorptive capacity, organizational
mechanisms, and knowledge storage/retrieval capabilities. Journal of
Information Science, 31(6), 453—-465.
https://doi.org/10.1177/0165551505057005

Clinton, J., Zollo, A., Marmureanu, A., Zulfikar, C., & Parolai, S. (2016). State-
of-the art and future of earthquake early warning in the European region.
Bulletin of Earthquake Engineering, 14(9), 2441-2458.
https://doi.org/10.1007/s10518-016-9922-7

Cohen, W. M., & Levinthal, D. A. (1990). Absorptive Capacity: A New
Perspective on Learning and Innovation. Administrative Science Quarterly,



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

UNIVERSITAS SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

35(1), 128-152. https://doi.org/10.2307/2393553

Collins, H. M. (1993). The Structure of Knowledge. Social Research, 60(1), 95—
116.

Collins, M. L., & Kapucu, N. (2008). Early warning systems and disaster
preparedness and response in local government. Disaster Prevention and
Management: An International Journal, 17(5), 587-600.
https://doi.org/10.1108/09653560810918621

Colombijn, F. (2006). Paco-paco (Kota) Padang Sejarah sebuah kota di
Indonesia abad ke-20 dan penggunaan ruang kota. Yogyakarta: Ombak.

Comfort, L. K. (2007). Crisis management in hindsight: Cognition,
communication, coordination, and control. Public Administration Review,
67(SUPPL. 1), 189-197. https://doi.org/10.1111/j.1540-6210.2007.00827.x

Cox, R. W., Hill, M. L., & Pyakuryal, S. (2008). Tacit Knowledge and
Discretionary Judgment. Public Integrity, 10(2), 151-164.
https://doi.org/10.2753/PIN1099-9922100204

CRED. (2018). Natural Disasters 2018. Retrieved from
https://www.emdat.be/publications

CRED. (2020). Human Cost of Disasters (2000-2019). In Human Cost of
Disasters. https://doi.org/10.1186/s12889

Creswell, J. W. (2007). Qualitative Inquiry & Research Design Choosing Among
Five Approaches (Second edi). Thousand Oaks, California: SAGE
Publications.

Cyert, R. M., & March, J. G. (1963). A Behavioral Theory of the Firm. New
Jersey: Prentice-Hall Inc.

Darr, E. D., & Kurtzberg, T. R. (2000). An Investigation of Partner Similarity
Dimensions on Knowledge Transfer. Organizational Behavior and Human
Decision Processes, 82(1), 28-44. https://doi.org/10.1006/0bhd.2000.2885

Dash, N., & Gladwin, H. (2007). Evacuation decision making and behavioral
responses: Individual and household. Natural Hazards Review, 8(3), 69-77.
https://doi.org/10.1061/(ASCE)1527-6988(2007)8:3(69)

Davenport, T. H., & Prusak, L. (1998). Working Knowledge: How Organizations
Manage What They Know (Vol. 45). Boston, Massachusetts: Harvard
Business School Press.

De Maio, C., Fenza, G., Gaeta, M., Loia, V., & Orciuoli, F. (2011). A knowledge-
based framework for emergency DSS. Knowledge-Based Systems, 24(8),
1372-1379. https://doi.org/10.1016/j.knosys.2011.06.011

Dervin, B. (1998). Sense-making theory and practice: an overview of user
interests in knowledge seeking and use. Journal of Knowledge Management,
2(2), 36-46. https://doi.org/10.1108/13673279810249369



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Dewulf, A., Klenk, N., Wyborn, C., & Lemos, M. C. (2020). Usable

environmental knowledge from the perspective of decision-making: the
logics of consequentiality, appropriateness, and meaningfulness. Current
Opinion in Environmental Sustainability, Vol. 42, pp. 1-6.
https://doi.org/10.1016/j.cosust.2019.10.003

Dhami, M. K., & Mumpower, J. L. (2018). Kenneth R. Hammond’s contributions
to the study of judgment and decision making. Judgment and Decision
Making, 13(1), 1-22.

Dhami, M. K., & Thomson, M. E. (2012). On the relevance of Cognitive
Continuum Theory and quasirationality for understanding management
judgment and decision making. European Management Journal, 30(4), 316—
326. https://doi.org/10.1016/j.emj.2012.02.002

Dionne, S. D., Gooty, J., Yammarino, F. J., & Sayama, H. (2018). Decision
making in crisis: A multilevel model of the interplay between cognitions and
emotions. Organizational Psychology Review, 8(2-3), 95-124.
https://doi.org/10.1177/2041386618756063

Dominey-Howes, D., Cummins, P., & Burbridge, D. (2007). Historic records of
teletsunami in the Indian Ocean and insights from numerical modelling.
Natural Hazards, 42, 1-17. https://doi.org/10.1007/s11069-006-9042-9

Dorasamy, M., Raman, M., & Kaliannan, M. (2017). Integrated community
emergency management and awareness system: A knowledge management
system for disaster support. Technological Forecasting and Social Change,
121, 139-167. https://doi.org/10.1016/j.techfore.2017.03.017

Dosi, G., & Egidi, M. (1991). Substantive and procedural uncertainty An
exploration of economic behaviours in changing environments. Journal of
Evolutionary Economics, 1, 145-168.

Dougherty, D., & Corse, S. M. (1995). When it comes to product innovation, what
is so bad about bureaucracy? Journal of High Technology Management
Research, 6(1), 55-76. https://doi.org/10.1016/1047-8310(95)90006-3

Drechsler, M., Katsikopoulos, K., & Gigerenzer, G. (2014). Axiomatizing
bounded rationality: The priority heuristic. Theory and Decision, 77(2), 183—
196. https://doi.org/10.1007/s11238-013-9393-0

Drupsteen, L., & Guldenmund, F. W. (2014). What Is Learning? A Review of the
Safety Literature to Define Learning from Incidents, Accidents and
Disasters. Journal of Contingencies and Crisis Management, 22(2), 81-96.
https://doi.org/10.1111/1468-5973.12039

Duguid, P. (2005). “The art of knowing”: Social and tacit dimensions of
knowledge and the limits of the community of practice. Information Society,
21(2), 109-118. https://doi.org/10.1080/01972240590925311

Earl, M. (2001). Knowledge management strategies: Toward a taxonomy. Journal
of Management Information Systems, 18(1), 215-233.
https://doi.org/10.1080/07421222.2001.11045670



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Eisenhardt, K. M. (1989). Making Fast Strategic Decisions in High-Velocity
Environments. Academy of Management Journal, 32(3), 543-576.
https://doi.org/10.2307/256434

Etner, J., Jeleva, M., & Tallon, J. M. (2012). Decision theory under ambiguity.
Journal of Economic Surveys, 26(2), 234-270.
https://doi.org/10.1111/j.1467-6419.2010.00641.x

Evans, D. J. (2013). Closing the Gaps in information and Intelligence
Dissemination: Applying Collective Intelligence, Leveraging the Private
Sector, and the Fusion Center Model to Enhance Crisis Communications.
Colorado Technical Universit.

Faraji-Rad, A., & Pham, M. T. (2017). Uncertainty increases the reliance on affect
in decisions. Journal of Consumer Research, 44(1), 1-21.
https://doi.org/10.1093/jcr/ucw073

Farazmand, A. (2007). Learning from the Katrina Crisis: A Global and
International Perspective with Implications for Future Crisis Management.
Public Administration Review, 67(Special Isssue on Administrative failure
the Wake of Katrina), 149-159.

Farias, 1. (2014). Misrecognizing tsunamis: Ontological politics and
cosmopolitical challenges in early warning systems. Sociological Review,
62(SUPPL1), 61-87. https://doi.org/10.1111/1467-954X.12124

Fearnley, C. J. (2013). Assigning a volcano alert level: Negotiating uncertainty,
risk, and complexity in decision-making processes. Environment and
Planning A, 45(8), 1891-1911. https://doi.org/10.1068/a4542

Ferrari, J. R., & Dovidio, J. F. (2000). Examining behavioral processes in
indecision: Decisional procrastination and decision-making style. Journal of
Research in Personality, 34(1), 127-137.
https://doi.org/10.1006/jrpe.1999.2247

Fleischer, J. (2013). Time and Crisis. Public Management Review, 15(3), 313—
329. https://doi.org/10.1080/14719037.2013.769852

Foster-Fishman, P. G., Salem, D. A,, Allen, N. A., & Fahrbach, K. (2001).
Facilitating interorganizational collaboration: The contributions of
interorganizational alliances. American Journal of Community Psychology,
29(6), 875-905. https://doi.org/10.1023/A:1012915631956

Foxon, T. (2006). Bounded rationality and hierarchical complexity: Two paths
from Simon to ecological and evolutionary economics. Ecological
Complexity, 3(4), 361-368. https://doi.org/10.1016/j.ecocom.2007.02.010

Frederickson, H. G., Smith, K. B., Larimer, C. W., & Licari, M. J. (2012). The
Public Administration Theory Primer (Second).
https://doi.org/10.5860/CHOICE.41-2423

Fricker, E. (2006). Second-hand knowledge. Philosophy and Phenomenological
Research, 73(3), 592-618.



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

UNIVERSITAS SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Fritz, H. M., Hillaire, J. V., Moliére, E., Wei, Y., & Mohammed, F. (2013). Twin
Tsunamis Triggered by the 12 January 2010 Haiti Earthquake. Pure and
Applied Geophysics, 170(9-10), 1463-1474. https://doi.org/10.1007/s00024-
012-0479-3

Gaillard, J. C., & Mercer, J. (2013). From knowledge to action: Bridging gaps in
disaster risk reduction. Progress in Human Geography, 37(1), 93-114.
https://doi.org/10.1177/0309132512446717

Garavelli, C., Gorgoglione, M., & Scozzi, B. (2004). Knowledge management
strategy and organization: A perspective of analysis. Knowledge and Process
Management, 11(4), 273-282. https://doi.org/10.1002/kpm.209

Geyskens, I., Steenkamp, J. B. E. M., & Kumar, N. (2006). Make, buy, or ally: A
transaction cost theory meta-analysis. Academy of Management Journal,
49(3), 519-543. https://doi.org/10.5465/AMJ.2006.21794670

Gloet, M., & Berrell, M. (2003). The dual paradigm nature of knowledge
management: Implications for achieving quality outcomes in human resource
management. Journal of Knowledge Management, 7(1), 78-89.
https://doi.org/10.1108/13673270310463635

Goldstein, D. G., & Gigerenzer, G. (2002). Models of Ecological Rationality: The
Recognition Heuristic. Psychological Review, 109(1), 75-90.
https://doi.org/10.1037/0033-295x.109.1.75

Gore, J., Banks, A., Millward, L., & Kyriakidou, O. (2006). Naturalistic decision
making and organizations: Reviewing pragmatic science. Organization
Studies, 27(7), 925-942. https://doi.org/10.1177/0170840606065701

Gow, J. I., & Wilson, V. S. (2014). Speaking what truth to whom? The uneasy
relationship between practitioner and academic knowledge in public
administration. Canadian Public Administration, 57(1), 118-137.
https://doi.org/10.1111/capa.12060

Grothe-Hammer, M., & Berthod, O. (2017). The programming of decisions for
disaster and emergency response: A Luhmannian approach. Current
Sociology, 65(5), 735-755. https://doi.org/10.1177/0011392116640592

GTZ-GITEWS. (2007). Peningkatan Kapasitas di Komunitas Lokal Kerjasama
Jerman Indonesia untuk Sistem Peringatan Dini Tsunami. Retrieved from
GTZ-International Services website: https://www.gitews.org/tsunami-
kit/id/EO/WP_6300/newsletter/GTZ-IS GITEWS Newsletter 03 - 2007
ID.pdf

GTZ-GITEWS. (2008). Peningkatan Kapasitas Masyarakat Lokal Kerjasama
Indonesia-Jerman untuk Sistem Peringatan Dini Tsunami (pp. 1-12). pp. 1-
12. Retrieved from https://www.gitews.org/tsunami-kit/id/id_newsletter.html

GTZ-GITEWS. (2009). Peningkatan Kapasitas di Komunitas Lokal Kerjasama
Jerman Indonesia untuk Sistem Peringatan Dini Tsunami. Retrieved from
https://www.gitews.org/tsunami-kit/id/EO/WP_6300/newsletter/GTZ-1S
GITEWS Newsletter 12 - 2009 I1D.pdf



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
GTZ IS-GITEWS. (2009). Peningkatan Kapasitas Masyarakat Lokal Kerjasama
Indonesia-Jerman untuk Sistem Peringatan Dini Tsunami (pp. 1-12). pp. 1-
12. Retrieved from https://www.gitews.org/tsunami-
kit/id/EO/WP_6300/newsletter/GTZ-IS GITEWS Newsletter 11 - 2009
ID.pdf

Gudi, A. (2009). Effective Knowledge Integration in Emergency Response
Organizations. Florida International University.

Guzman, G. (2009). What is practical knowledge? Journal of Knowledge
Management, 13(4), 86-98. https://doi.org/10.1108/13673270910971851

Hadler, J. (2010). Sengketa tiada putus Matriarkat, reformasi Islam, dan
kolonalisme di Minangkabau (Pertama, Vol. 8). Retrieved from
https://barnard.edu/sites/default/files/inline/student_user_guide_for_spss.pdf
%0ANttp://www.ibm.com/support%0Ahttp://www.spss.com/sites/dm-
book/legacy/ProgDataMgmt_SPSS17.pdf%0Ahttps://www.neps-
data.de/Portals/0/Working Papers/WP_XLV.pdf%0Ahttp://www2.psy

Haldin-Herrgard, T. (2000). Difficulties in diffusion of tacit knowledge in
organizations. Journal of Intellectual Capital, 1(4), 357-365.
https://doi.org/10.1108/14691930010359252

Hall, S., Pettersson, J., Meservy, W., Harris, R., Agustinawati, D., Olson, J., &
McFarlane, A. (2017). Awareness of tsunami natural warning signs and
intended evacuation behaviors in Java, Indonesia. Natural Hazards, 89(1),
473-496. https://doi.org/10.1007/s11069-017-2975-3

Hannah, S. T., Uhl-Bien, M., Avolio, B. J., & Cavarretta, F. L. (2009). A
framework for examining leadership in extreme contexts. The Leadership
Quarterly, 20, 897-919. https://doi.org/10.1016/j.leaqua.2009.09.006

Hansen, M. T., Nohria, N., & Tierney, T. J. (1999). What’s your strategy for
managing knowledge? Harvard Business Review. Retrieved from
https://hbr.org/1999/03/whats-your-strategy-for-managing-knowledge

Hawkins, T. G., Nissen, M. E., & Rendon, R. G. (2014). Leveraging strategic
sourcing and knowledge management to improve the acquisition of
knowledge-based services. Journal of Public Procurement, 14(2), 215-251.

Hayes, J. R. (2004). Herbert A. Simon: 1916 to 2001. Written Communication,
21(3), 236-241. https://doi.org/10.1177/0741088304266179

He, Q., Ghobadian, A., & Gallear, D. (2013). Knowledge acquisition in supply
chain partnerships: The role of power. International Journal of Production
Economics, 141(2), 605-618. https://doi.org/10.1016/j.ijpe.2012.09.019

Heaphy, E. D. (2017). “dancing on hot coals”: How emotion work facilitates
collective sensemaking. Academy of Management Journal, 60(2), 642—670.
https://doi.org/10.5465/amj.2014.0101

Helms Mills, J., Thurlow, A., & Mills, A. J. (2010). Making sense of
sensemaking: the critical sensemaking approach. Qualitative Research in



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA
Organizations and Management: An International Journal, 5(2), 182—-195.
https://doi.org/10.1108/17465641011068857

Henry, N. L. (1974). Knowledge Management: A New Concern for Public
Administration. Public Administration Review, 34(3), 189.
https://doi.org/10.2307/974902

Henry, N. L. (1975). Bureaucracy , Technology , and Knowledge Management.
Public Administration Review, 35(6), 572-578.

Hey, J. D., Lotito, G., & Maffioletti, A. (2010). The descriptive and predictive
adequacy of theories of decision making under uncertainty/ambiguity.
Journal of Risk and Uncertainty, 41(2), 81-111.
https://doi.org/10.1007/s11166-010-9102-0

Higgins, G., & Freedman, J. (2013). Improving decision making in crisis. Journal
of Business Continuity & Emergency Planning, 7(1), 65-76.

Holden, N. J. (2013). Towards organizational knowledge: the pioneering work of
Ikujiro Nonaka (George Von Krogh, H. Takeuchi, K. Kase, & C. Gonzalez
Canton, Eds.). Hampshire: Palgrave Macmillan UK.

Holsapple, C. W. C. W. (1995). Knowledge management in decision making and
decision support. Knowledge and Policy, 8(1), 5-22.
https://doi.org/10.1007/BF02698553

Hoppe, M., & Mahardiko, H. S. (2010). 30 Menit di Kota Padang: Pembelajaran
untuk Kesiapsiagaan dan Peringatan Dini Tsunami dari Gempa Bumi 30
September 2009 (30 Minutes in Padang) (No. 25). Retrieved from
http://www.gitews.org/tsunami-
kit/id/E4/sumber_lainnya/studi_kasus/30_Menit_di_Kota_Padang_30_Septe
mber_2009.pdf

Huang, S. K., Lindell, M. K., Prater, C. S., Wu, H. C., & Siebeneck, L. K. (2012).
Household evacuation decision making in response to hurricane Ike. Natural
Hazards Review, 13(4), 283-296. https://doi.org/10.1061/(ASCE)NH.1527-
6996.0000074

Inan, D. I., Beydoun, G., & Pradhan, B. (2018). Developing a decision support
system for Disaster Management: Case study of an Indonesia volcano
eruption. International Journal of Disaster Risk Reduction, 31(July), 711—
721. https://doi.org/10.1016/j.ijdrr.2018.07.020

Inkpen, A. C. (2008). Managing Knowledge Transfer in International Alliances
By. 7079, 77-91. https://doi.org/10.1002/tie

Jafari, M., & Maleki, M. (2013). A Review On Knowledge Management Process
Models In Former Two Decades. International Journal of Information,
Business and Management, 5(2), 263-273. Retrieved from
http://search.proquest.com/docview/1511436132?accountid=12528%0Ahttp:
//search.lib.monash.edu/openurl/MUA/MUL_SERVICES_PAGE?url_ver=Z
39.88-

2004 &rft_val_fmt=info:ofi/fmt:kev:mtx:journal&genre=article&sid=ProQ:P



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

UNIVERSITAS SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

roQ:abiglobal&atitle=A+Review+On+Knowledge+Mana

Jakubik, M. (2011). Becoming to know. Shifting the knowledge creation
paradigm. Journal of Knowledge Management, 15(3), 374-402.
https://doi.org/10.1108/13673271111137394

Janis, I. L., & Mann, L. (1977). Emergency decision making:A theoretical
analysis of responses to disaster warnings. Journal of Human Stress, 3(2),
35-48. https://doi.org/10.1080/0097840X.1977.9936085

Jefrizal, R. K. Pembelajaran dari Gempabumi dan Peringatan Dini Tsunami 11
April 2012 Di Aceh, Sumatera Barat, dan Kota Padang. , (2012).

Johnson, H., & Thomas, A. (2007). Individual learning and building
organisational capacity for development. Public Administration and
Development, 27(1), 39-48. https://doi.org/10.1002/pad.429

Kahneman, D., & Klein, G. (2009). Conditions for Intuitive Expertise: A Failure
to Disagree. American Psychologist, 64(6), 515-526.
https://doi.org/10.1037/a0016755

Kakimoto, R., & Yamada, F. (2016). Autonomous evacuation and local
community. International Journal of Disaster Resilience in the Built
Environment, 7(4), 374-387. https://doi.org/10.1108/1JDRBE-07-2014-0055

Kamissoko, D., Zaraté, P., & Péres, F. (2014). Decision process in large-scale
crisis management. Environment Systems and Decisions, 34(2), 277-287.
https://doi.org/10.1007/s10669-014-9498-1

Kapucu, N., & Garayev, V. (2011). Collaborative Decision-Making in emergency
and disaster Management. International Journal of Public Administration,
34(6), 366—-375. https://doi.org/10.1080/01900692.2011.561477

Karadsheh, L. A. (2010). A Framework for Integrating Knowledge Management
with Risk Management for Information Technology Projects (Lawrence
Technological University). Retrieved from
http://ezproxy.lib.ucalgary.ca/login?url=https://search.proquest.com/docview
/275941047?accountid=9838%0Ahttp://ucalgary-
primo.hosted.exlibrisgroup.com/openurl/01UCALG/UCALGARY??url_ver=
Z39.88-2004&rft_val_fmt=info:ofi/fmt:kev:mtx:dissertation&genre=disser

Keesing, R. M. (1979). Linguistic Knowledge and Cultural Knowledge: Some
Doubts and Speculations. American Anthropologist, 81(1), 14-36.
https://doi.org/10.1525/aa.1979.81.1.02a00020

Kennedy-Lewis, B. L. (2012). When a Teacher Becomes a Researcher: Using
Self-Narrative to Define One’s Role as Participant Observer. Theory into
Practice, 51(2), 107-113. https://doi.org/10.1080/00405841.2012.662865

Keser, C., & Willinger, M. (2000). Principals’ principles when agents’ actions are
hidden. International Journal of Industrial Organization, 18(1), 163-185.
https://doi.org/10.1016/s0167-7187(99)00038-7

Keser, C., & Willinger, M. (2007). Theories of behavior in principal-agent



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA
relationships with hidden action. European Economic Review, 51(6), 1514—
1533. https://doi.org/10.1016/j.euroecorev.2006.10.007

Khasseh, A. A., & Mokhtarpour, R. (2016). Tracing the historical origins of
knowledge management issues through referenced publication years
spectroscopy (RPY'S). Journal of Knowledge Management, 20(6), 1393—
1404. https://doi.org/10.1108/JKM-01-2016-0019

Khurana, A., & Rosenthal, S. R. (1997). Integrating the fuzzy front end of new
product development. Sloan Management Review, 38(2), 103-120.

Kieser, A., & Koch, U. (2008). Bounded rationality and organizational learning
based on rule changes. Management Learning, 39(3), 329-347.
https://doi.org/10.1177/1350507608090880

Kim, J., & Oh, S. S. (2015). Confidence, knowledge, and compliance with
emergency evacuation. Journal of Risk Research, 18(1), 111-126.
https://doi.org/10.1080/13669877.2014.880728

King, A. A., & Toffel, M. W. (2009). Self-regulatory institutions for solving
environmental problems: Perspectives and contributions from management
literature. In Governance for the environment: New perspectives (pp. 98—
115).

Kingdon, J. W. (2014). Agendas, Alternatives, and Public Policies. In British
Library Cataloguing-in-Publication Data (Second Edi). Essex: Pearson.

Kislov, R., Hodgson, D., & Boaden, R. (2016). Professionals As Knowledge
Brokers: the Limits of Authority in Healthcare Collaboration. Public
Administration, 94(2), 472-489. https://doi.org/10.1111/padm.12227

Kislov, R., Wilson, P., & Boaden, R. (2017). The ‘dark side’ of knowledge
brokering. Journal of Health Services Research and Policy, 22(2), 107-112.
https://doi.org/10.1177/1355819616653981

Klein, G. (1993). Model of Rapid Decision Making. Decision Making in Action:
Models and Methods, 138-157.

Klein, G. (2008). Naturalistic Decision Making. Human Factors, 50(3), 456—460.
https://doi.org/10.1518/001872008X288385.

Klein, G., & Calderwood, R. (1991). Decision Models: Some Lessons From the
Field. IEEE Transactions on Systems, Man and Cybernetics, 21(5), 1018—
1026. https://doi.org/10.1109/21.120054

Klein, G., Calderwood, R., & Clinton-Cirocco, A. (1988). Rapid Decision Making
on the Fire Ground. In Research Institute for the Bahavioral and Social
Sciences. https://doi.org/10.1177/154193128603000616

Klein, G., Calderwood, R., & Clinton-Cirocco, A. (2010). Rapid Decision Making
on the Fire Ground: The Original Study Plus a Postscript. Journal of
Cognitive Engineering and Decision Making, 4(3), 186-209.
https://doi.org/10.1518/155534310X12844000801203



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Kolen, B., & Helsloot, I. (2014). Decision-making and evacuation planning for
flood risk management in the Netherlands. Disasters, 38(3), 610-635.
https://doi.org/10.1111/disa.12059

Koria, M. (2009). Managing for innovation in large and complex recovery
programmes : Tsunami lessons from Sri Lanka. International Journal of
Project Management, 27(2), 123-130.
https://doi.org/10.1016/j.ijproman.2008.09.005

Kornberger, M., Leixnering, S., & Meyer, R. E. (2019). The Logic of Tact: How
Decisions Happen in Situations of Crisis. Organization Studies, 40(2), 239-
266. https://doi.org/10.1177/0170840618814573

Kumar, J. A., & Chakrabarti, A. (2012). Bounded awareness and tacit knowledge:
Revisiting Challenger disaster. Journal of Knowledge Management, 16(6),
934-949. https://doi.org/10.1108/13673271211276209

Kumar, J. A., & Ganesh, L. S. (2009). Research on knowledge transfer in
organizations: A morphology. Journal of Knowledge Management, 13(4),
161-174. https://doi.org/10.1108/13673270910971905

Kusumasari, B. (2014). Manajemen bencana dan kapabilitas pemerintah lokal.
Yogyakarta: Gava Media.

Kusumasari, B., Alam, Q., & Siddiqui, K. (2010). Resource capability for local
government in managing disaster. Disaster Prevention and Management: An
International Journal, 19(4), 438-451.
https://doi.org/10.1108/09653561011070367

Laird, F. N. (1990). Technocracy revisited: Knowledge, power and the crisis in
energy decision making. Organization & Environment, 4(1), 49-61.
https://doi.org/10.1177/108602669000400103

Lang, J. C. (2001). Managerial concerns in knowledge management. Journal of
Knowledge Management, 5(1), 43-59.

Lant, T. K., & Hewlin, P. F. (2002). Information cues and decision making: The
effects of learning, momentum, and social comparison in competing teams.
Group and Organization Management, 27(3), 374-407.
https://doi.org/10.1177/1059601102027003004

Lavergne, R., & Earl, R. L. (2006). Knowledge Management: A Value Creation
Perspective. Journal of Organizational Culture, Communication and
Conflict, 10(2), 43-60.

Legg, A. M., & Sweeny, K. (2012). Crisis Management. In Encyclopedia of
Human Behavior: Second Edition (2nd ed.). https://doi.org/10.1016/B978-0-
12-375000-6.00114-2

Leonard-Barton, D. (1994). Wellsprings of Knowledge: Building and Sustaining
the Sources of Innovation. Boston, Massachusetts: Harvard Business School
Press.

Leonard-Barton, D. (1998). Wellspring of knowledge. Harvard Business School



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Press, Boston, MA, (March), 334.

Levitt, B., & March, J. G. (1988). Organizational Learning. Annual Review of
Sociology, 14, 319-340.

Lin, L., Geng, X., & Whinston, A. B. (2005). A Sender-Receiver Framework for
Knowledge Transfer. MIS Quarterly, 29(2), 197-219. Retrieved from
https://www.jstor.org/stable/25148677

Lindell, M. K., Lu, J.-C., & Prater, C. S. (2005). Household Evacuation Decision
Making and Evacuation in Response to Hurricane Lili. Natural Hazards
Review, 6(4), 171-179. https://doi.org/10.1061/(asce)nh.1527-6996.0000074

Lipshitz, R., Klein, G., Orasanu, J., & Salas, E. (2001). Taking Stock of
Naturalistic Decision Making. Journal of Behavioral Decision Making,
14(5), 331-352. https://doi.org/10.1002/bdm.381

Livingston, M. A. (2016). Senior Leadership Response to Organizational Crises:
Exploring the Relationship between Sensemaking and Organizational
Resiliency. University of Maryland University College.

Lockett, A., Currie, G., Finn, R., Martin, G., & Waring, J. (2014). The influence
of social position on sensemaking about organizational change. Academy of
Management Journal, 57(4), 1102-1129.
https://doi.org/10.5465/amj.2011.0055

Loewenstein, G. (1994). The Psychology of Curiosity: A Review and
Reinterpretation. Psychological Bulletin, 116(1), 75-98.

Lucena, F. de O., & Popadiuk, S. (2019). Tacit knowledge in unstructured
decision process. RAUSP Management Journal.
https://doi.org/10.1108/rausp-05-2018-0021

Luzzi, F. (2016). Is Testimonial Knowledge Second-Hand Knowledge?
Erkenntnis, 81(4), 899-918. https://doi.org/10.1007/s10670-015-9774-6

Ma’muri. (2017). Kejadian gempabumi wilayah Sumatera Barat periode tahun
2016 dan evaluasinya. Retrieved from
https://eoffice.omkg.go.id/Dokumen/Artikel/Artikel_20161229104517 poxli
d_Kejadian-Gempabumi-Wilayah-Sumatera-Barat-Periode-Tahun-2016-dan-
Evaluasinya.pdf

MacManus, S. A., & Caruson, K. (2006). Code Red: Florida City and County
Officials Rate Threat Information Sources and the Homeland Security
Advisory System. State and Local Government Review, 38(1), 12-22.

Madani, K., Read, L., & Shalikarian, L. (2014). Voting Under Uncertainty: A
Stochastic Framework for Analyzing Group Decision Making Problems.
Water Resources Management, 28(7), 1839-1856.
https://doi.org/10.1007/s11269-014-0556-8

Mafabi, S., Munene, J., & Ntayi, J. (2012). Knowledge management and
organisational resilience: Organisational innovation as a mediator in Uganda
parastatals. Journal of Strategy and Management, 5(1), 57—-80.



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.1108/17554251211200455

Maitlis, S., & Sonenshein, S. (2010). Sensemaking in Crisis and Change:
Inspiration and Insights From Weick (1988). Journal of Management
Studies, 47(3), 551-580. https://doi.org/10.1111/j.1467-6486.2010.00908.x

Majchrzak, A., Cooper, L. P., & Neece, O. E. (2004). Knowledge Reuse for
Innovation. Management Science, 50(2), 174-188.
https://doi.org/10.1287/mnsc.1030.0116

Magsood, T., Finegan, A., & L. Armstrong, H. (2004). Biases and Heuristics in
Judgment and Decision Making: The Dark Side of Tacit Knowledge. Issues
in Informing Science and Information Technology, 1, 0295-0301.
https://doi.org/10.28945/740

March, J. G., & Olsen, J. P. (1998). The Institutional Dynamics of International
Political Orders. International Organization, 52(4), 943-969.

Marey, O., Bentahar, J., Khosrowshahi-Asl, E., Sultan, K., & Dssouli, R. (2015).
Decision making under subjective uncertainty in argumentation-based agent
negotiation. Journal of Ambient Intelligence and Humanized Computing,
6(3), 307—323. https://doi.org/10.1007/s12652-015-0265-z

Marsden, W. (2013). Sejarah Sumatera. Jakarta: Komunitas Bambu.

McAdam, R., Mason, B., & McCrory, J. (2007). Exploring the dichotomies within
the tacit knowledge literature: Towards a process of tacit knowing in
organizations. Journal of Knowledge Management, 11(2), 43-59.
https://doi.org/10.1108/13673270710738906

McCloskey, J., Antonioli, A., Piatanesi, A., Sieh, K., Steacy, S., Nalbant, S., ...
Dunlop, P. (2008). Tsunami threat in the Indian Ocean from a future
megathrust earthquake west of Sumatra. Earth and Plenatary Science
Letters, 265(December 2004), 61-81.
https://doi.org/10.1016/j.epsl.2007.09.034

McCloskey, J., Lange, D., Tilmann, F., Nalbant, S., Bell, A. F., Natawidjaja, D.
H., & Rietbrock, A. (2010). The September 2009 Padang earthquake. Nature
GeoscienceGeoscience, 3(September), 70-71. Retrieved from
https://www.nature.com/articles/ngeo753

McMillan, C. J. (2016). On docility: a research note on Herbert Simon’s social
learning theory. Jpurnal of Management History, 22(1), 91-114.
https://doi.org/10.1108/JMH-11-2014-0285

McMyler, B. (2007). Knowing at second hand. Inquiry, 50(5), 511-540.
https://doi.org/10.1080/00201740701612390

Melo Zurita, M. de L., Cook, B., Harms, L., & March, A. (2015). Towards New
Disaster Governance: Subsidiarity as a Critical Tool. Environmental Policy
and Governance, 25(6), 386—398. https://doi.org/10.1002/eet.1681

Mendonga, D., Webb, G., Butts, C., & Brooks, J. (2014). Cognitive Correlates of
Improvised Behavior in Disaster Response: the Cases of the Murrah Building



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA
and the World Trade Center. Journal of Contingencies and Crisis
Management, 22(4), 185-195. https://doi.org/DOI: 10.1111/1468-
5973.12057

Merkus, S., Willems, T., Schipper, D., Van Marrewijk, A., Koppenjan, J.,
Veenswijk, M., & Bakker, H. (2017). A storm is coming? Collective
sensemaking and ambiguity in an inter-organizational team managing
railway system disruptions. Journal of Change Management, 17(3), 228—
248. https://doi.org/10.1080/14697017.2016.1219380

Meyer, J. W., & Rowan, B. (1977). Institutionalized Organizations: Formal
Structure as Myth and Ceremony. American Journal of Sociology, 83(2),
340-363.

Miller, K. D. (2008). Simon and Polanyi on rationality and knowledge.
Organization Studies, 29(7), 933-955.
https://doi.org/10.1177/0170840608090532

Millner, A., & Washington, R. (2011). What determines perceived value of
seasonal climate forecasts? A theoretical analysis. Global Environmental
Change, 21(1), 209-218. https://doi.org/10.1016/j.gloenvcha.2010.08.001

Mintzberg, H., Raisinghani, D., & Théorét, A. (1976). The Structure of
“Unstructured” Decision Processes Author. Administrative Science
Quarterly, 21(2), 246-275.

Mishra, B., & Uday Bhaskar, A. (2011). Knowledge management process in two
learning organisations. Journal of Knowledge Management, 15(2), 344-359.
https://doi.org/10.1108/13673271111119736

Mishra, J. L., Allen, D. K., & Pearman, A. D. (2015). Understanding decision
making during emergencies: a key contributor to resilience. EURO Journal
on Decision Processes, 3(3-4), 397-424. https://doi.org/10.1007/s40070-
015-0039-z

Monavvarian, A., & Kasaei, M. (2007). A KM model for public administration:
The case of Labour Ministry. Vine, 37(3), 348-367.
https://doi.org/10.1108/03055720710825654

Morgan, D. A. (2019). Learning in liminality. Student experiences of learning
during a nursing study abroad journey: A hermeneutic phenomenological
research study. Nurse Education Today, 79(March), 204—-209.
https://doi.org/10.1016/j.nedt.2019.05.036

Moynihan, D. P. (2009). The network governance of crisis response: Case studies
of incident command systems. Journal of Public Administration Research
and Theory, 19(4), 895-915. https://doi.org/10.1093/jopart/mun033

Muhammad, A., Goda, K., Alexander, N. A., Kongko, W., & Muhari, A. (2017).
Tsunami evacuation plans for future megathrust earthquakes in Padang ,
Indonesia , considering stochastic earthquake scenarios. Natural Hazards
and Earth System Sciences, (17), 2245-2270.



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Murjaya, J., Wandono, Letz, H., Suhardjono, Fachrizal, Yusuf, F., ... Wicaksono,
W. (2012). Pedoman pelayanan peringatan dini tsunami (pp. i—xvi; 1-137).
pp. i-xvi; 1-137. Retrieved from https://www.gitews.org/tsunami-
kit/id/E3/perangkat/Pedoman Pelayanan Peringatan Dini Tsunami InaTEWS
(2).pdf

Mustafa, B. (2010). Analisis Gempa Nias Dan Gempa Sumatera Barat Dan
Kesamaannya Yang Tidak Menimbulkan Tsunami. Jurnal limu Fisika |
Universitas Andalas, 2(1), 44-50. https://doi.org/10.25077/jif.2.1.44-50.2010

Nagele, D. E., & Trainor, J. E. (2012). Geographic specificity, tornadoes, and
protective action. Weather, Climate, and Society, 4(2), 145-155.
https://doi.org/10.1175/WCAS-D-11-00047.1

Nathanson, S. L. (1991). Kennedy and the Cuban Missile Crisis: on the Role of
Moral Reasons in Explaining and Evaluating Political Decision-Making.
Journal of Social Philosophy, 22(2), 94-108.

Nickerson, J. A., & Zenger, T. R. (2004). A Knowledge-Based Theory of the
Firm—The Problem-Solving Perspective. Organization Science, 15(6), 617—
632. https://doi.org/10.1287/0orsc.1040.0093

Nicolas, R. (2004). Knowledge management impacts on decision making process.
Journal of Knowledge Management, 8(1), 20-31.
https://doi.org/10.1108/13673270410523880

Nonaka, I. (1994). A Dynamic Theory of Organizational Knowledge Creation.
Organization Science, 5(1), 14-37. https://doi.org/10.1287/orsc.5.1.14

Nonaka, I. (2008). Knowledge Creating Company. Retrieved from www.hbr.org

Nonaka, I., & Nishihara, A. H. (2018). Introduction to the concept and
frameworks of knowledge-creation theory. In A. H. et al. Nishihara (Ed.),
Knowledge creation in community development institutional change in
Southeast Asia and Japan (pp. 1-15). Cham: Palgrave Macmillan.

Nonaka, I., & Takeuchi, H. (1995). The Knowledge-Creating Company. How
Japanese Companies Create the Dynamics of Innovation. New York: Oxford
University Press Inc.

Nonaka, I., & Toyama, R. (2003). The knowledge-creating theory revisited:
knowledge creation as a synthesizing process. Knowledge Management
Research & Practice, 1(1), 2-10.
https://doi.org/10.1057/palgrave.kmrp.8500001

Nonaka, I., Toyama, R., & Konno, N. (2001). SECI, Ba and Leadership: a Unified
Model of Dynamic Knowledge Creation. In I. Nonaka & D. J. Teece (Eds.),
Managing Industrial Knowledge Creation, Transfer and Utilization (pp. 13—
43). London: SAGE Publications.

Nonaka, 1., Umemoto, K., & Senoo, D. (1996). From information processing to
knowledge creation: A paradigm shift in business management. Technology
in Society, 18(2 SPEC. ISS.), 203-218. https://doi.org/10.1016/0160-



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

UNIVERSITAS SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

791X(96)00001-2

Nonaka, 1., Von Krogh, G., & Voelpel, S. (2006). Organizational knowledge
creation theory: Evolutionary paths and future advances. Organization
Studies, 27(8), 1179-1208. https://doi.org/10.1177/0170840606066312

Ofori-Parku, S. S. (2018). Tacit knowledge and risk perceptions: Tullow Oil and
lay publics in Ghana’s offshore oil region. Public Understanding of Science,
27(2), 197-213. https://doi.org/10.1177/0963662516685488

Okaoli, J., & Watt, J. (2018). Crisis decision-making: the overlap between intuitive
and analytical strategies. Management Decision, 56(5), 1122-1134.
https://doi.org/http://dx.doi.org/10.1108/MRR-09-2015-0216

Oktiari, D., & Manurung, S. (2010). Model Geospasial Potensi Kerentanan
Tsunami Kota Padang. Jurnal Meteorologi Dan Geofisika, 11(2), 140-146.
https://doi.org/10.31172/jmg.v11i2.73

Olivera, F. (2000). Memory systems in organizations: An empirical investigation
of mechanisms for knowledge collection, storage and access. Journal of
Management Studies, 37(6), 811-832. https://doi.org/10.1111/1467-
6486.00205

Pappano, D., Conners, G., Mclntosh, S., Humiston, S., & Roma, D. (2008).
Sources of knowledge transfer among primary care pediatric health care
providers. Clinical Pediatrics, 47(9), 930-934.
https://doi.org/10.1177/0009922808320600

Parker, D. J., Priest, S. J., & Tapsell, S. M. (2009). Understanding and enhancing
the public’s behavioural response to flood warning information.
Meteorological Applications, 16, 103-114. https://doi.org/10.1002/met

Paton, D., & Flin, R. (1999). Disaster stress: An emergency management
perspective. Disaster Prevention and Management: An International
Journal, 8(4), 261-267. https://doi.org/10.1108/09653569910283897

Paton, D., & Jackson, D. (2002). Developing disaster management capability: An
assessment centre approach. Disaster Prevention and Management: An
International Journal, 11(2), 115-122.
https://doi.org/10.1108/09653560210426795

Patterson, R., Fournier, L., Pierce, B. J., Winterbottom, M. D., & Tripp, L. M.
(2009). System Dynamics Modeling of the Time Course of the Recognition-
Primed Decision Model. Journal of Cognitive Engineering and Decision
Making, 3(3), 253-279. https://doi.org/10.1518/155534309X474488

Pee, L. G., & Kankanhalli, A. (2016). Interactions among factors influencing
knowledge management in public-sector organizations: A resource-based
view. Government Information Quarterly, 33(1), 188-199.
https://doi.org/10.1016/j.9iq.2015.06.002

Peters, H. P., & Dunwoody, S. (2016). Scientific uncertainty in media content:
Introduction to this special issue. Public Understanding of Science, 25(8),



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

893-908. https://doi.org/10.1177/0963662516670765

Platt, S., & Drinkwater, B. D. (2016). Post-earthquake decision making in Turkey:
Studies of Van and I'zmir. International Journal of Disaster Risk Reduction,
Vol. 17, pp. 220-237. https://doi.org/10.1016/j.ijdrr.2016.03.010

Polanyi, M. (1962a). Personal Knowledge: Towards a Post-Critical Philosophy. In
British Journal of Educational Studies (Corrected). London: Routledge.

Polanyi, M. (1962b). Tacit knowing: its bearing on some problems of philosophy.
Reviews of Modern Physics, 34(4), 601-616.

Polanyi, M. (1966). The Tacit Dimension. Retrieved from
http://weekly.cnbnews.com/news/article.html?no=124000

Poli¢, M. (2009). Decision Making: Between Rationality and Reality.
Interdisciplinary Description of Complex Systems, 7(2), 78-89.

Pollitt, C. (2000). Institutional amnesia: A paradox of the “information age”?
Prometheus (United Kingdom), 18(1), 5-16.
https://doi.org/10.1080/08109020050000627

Pollitt, Christopher. (2009). Bureaucracies remember, post-bureaucratic
organizations forget? Public Administration, 87(2), 198-218.
https://doi.org/doi: 10.1111/j.1467-9299.2008.01738.x

Popadiuk, S., & Choo, C. W. (2006). Innovation and knowledge creation: How
are these concepts related? International Journal of Information
Management, 26(4), 302-312.
https://doi.org/10.1016/j.ijinfomgt.2006.03.011

Porac, J. F., Thomas, H., & Baden-Fuller, C. (1989). Competitive Groups As
Cognitive Communities: the Case of Scottish Knitwear Manufacturers.
Journal of Management Studies, 26(4), 397—416.
https://doi.org/10.1111/].1467-6486.1989.tb00736.x

Poslad, S., Middleton, S. E., Chaves, F., Tao, R., Necmioglu, O., & Bugel, U.
(2015). A Semantic loT Early Warning System for Natural Environment
Crisis Management. IEEE Transactions on Emerging Topics in Computing,
3(2), 246-257. https://doi.org/10.1109/TETC.2015.2432742

Pulwarty, R. S., & Sivakumar, M. V. K. (2014). Information systems in a
changing climate: Early warnings and drought risk management. Weather
and Climate Extremes, 3, 14-21. https://doi.org/10.1016/j.wace.2014.03.005

Pusat Gempabumi dan Tsunami Badan Meteorologi Klimatologi dan Geofisika.
(2018). Katalog gempabumi signifikan dan merusak 1821-2017. Retrieved
from https://cdn.bmkg.go.id/Web/Gempa-Signifikan-dan-Merusak-Per-
Tahun-1821-2017.pdf

Quarantelli, E. L. (1988). Disaster Crisis Management. Journal of Management
Studies, 25(July), 373-385. https://doi.org/10.1111/j.1467-
6486.1988.tb00043.x



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

UNIVERSITAS SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Racko, G., Oborn, E., & Barrett, M. (2019). Developing collaborative
professionalism: an investigation of status differentiation in academic
organizations in knowledge transfer partnerships. International Journal of
Human Resource Management, 30(3), 457-478.
https://doi.org/10.1080/09585192.2017.1281830

Rahardjo, P. P., Widjaja, B., Herina, S., Lestari, A. S., Lim, A., Rustiani, S., ...
Hapsari, V. (2014). Kajian geoteknik infrastruktur untuk Kota padang
menghadapi ancaman gempa dan tsunami. Bandung.

Rakow, T. (2010). Risk, uncertainty and prophet: The psychological insights of
Frank H. Knight. Judgment and Decision Making, 5(6), 458-466.

Ranjbarfard, M., Aghdasi, M., Lopez-Saez, P., & Ldpez, J. E. N. (2014). The
barriers of knowledge generation, storage, distribution and application that
impede learning in gas and petroleum companies. Journal of Knowledge
Management, 18(3), 494-522. https://doi.org/10.1108/JKM-08-2013-0324

Ratuva, S. (2009). Commaodifying cultural knowledge: Corporatised western
science and Pacific indigenous knowledge. International Social Science
Journal, 60(195), 153-163. https://doi.org/10.1111/j.1468-
2451.2009.01709.x

Read, W. H. (1996). Managing the knowledge-based organization: Five principles
every manager can use. Technology Analysis and Strategic Management,
8(3), 223-233. https://doi.org/10.1080/09537329608524247

Reggiani, P., & Weerts, A. H. (2008). A Bayesian approach to decision-making
under uncertainty: An application to real-time forecasting in the river Rhine.
Journal of Hydrology, 356(1-2), 56-69.
https://doi.org/10.1016/j.jhydrol.2008.03.027

Reid, S. E., & De Brentani, U. (2004). The fuzzy front end of new product
development for discontinuous innovations: A theoretical model. Journal of
Product Innovation Management, 21(3), 170-184.
https://doi.org/10.1111/j.0737-6782.2004.00068.x

Renn, O. (2015). Stakeholder and Public Involvement in Risk Governance.
International Journal of Disaster Risk Science, 6(1), 8-20.
https://doi.org/10.1007/s13753-015-0037-6

Richards, L. (1998). Closeness to Data: The Changing Goals of Qualitative Data
Handling. Qualitative Health Research, 8(3), 319-328.
https://doi.org/10.1177/104973239800800303

Richter, K. F., Shi, M., Gan, H. S., & Winter, S. (2013). Decentralized evacuation
management. Transportation Research Part C: Emerging Technologies, 31,
1-17. https://doi.org/10.1016/j.trc.2013.02.013

Robbins, S. P. (1994). Teori Organisasi: struktur, desain, dan aplikasi (3rd ed.; J.
Udaya, Ed.). Jakarta: Arcan.

Roberts, K. A., & Wilson, R. W. (2002). ICT and the research process: Issues



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
around the compatibility of technology with qualitative data analysis. Forum

Qualitative Sozialforschung, 3(2), 1-15.

Rosenthal, U., ’t Hart, P., & Kouzmin, A. (1991). The Bureau-politics of Crisis
Management. Public Administration, 69, 211-233.

Rosenthal, U., & Kouzmin, A. (1997). Crises and Crisis Management: Toward
Comprehensive Government Decision Making. Journal of Public
Administration Research and Theory, 7(2), 277-304.
https://doi.org/10.1093/oxfordjournals.jpart.a024349

Ross, K. G., Klein, G., Thunholm, P., Schmitt, J. F., & Baxter, H. (2004). The
Recognition-Primed Decision Model. Military Review, (July-August), 1-10.

Rulke, D. L., Zaheer, S., & Anderson, M. H. (2000). Sources of managers’
knowledge of organizational capabilities. Organizational Behavior and
Human Decision Processes, 82(1), 134-149.
https://doi.org/10.1006/0bhd.2000.2892

Sackmann, S. A. (1992). Culture and Subcultures: An Analysis of Organizational
Knowledge. Administrative Science Quarterly, 37(1), 140-161. Retrieved
from https://www.jstor.org/stable/2393536

Sackmann, S. A., & Phillips, M. E. (2004). Contextual influences on culture
research: Shifting assumptions for new workplace realities. International
Journal of Cross Cultural Management, 4(3), 370-390.
https://doi.org/10.1177/1470595804047820

Sandberg, J., & Tsoukas, H. (2014). Making sense of the sensemaking
perspective: Its constituents, limitations, and opportunities for further
development. Journal of Organizational Behavior, 60.
https://doi.org/10.1002/job

Sandhu, M. S., Jain, K. K., & bte Ahmad, I. U. K. (2011). Knowledge sharing
among public sector employees: evidence from Malaysia. International
Journal of Public Sector Management, 24(3), 206-226.

Savi, R., & Randma-Liiv, T. (2015). Decision-making in time of crisis: Cutback
management in Estonia. International Review of Administrative Sciences,
81(3), 479-497. https://doi.org/10.1177/0020852315573131

Schiffino, N., Taskin, L., Donis, C., & Raone, J. (2017). Post-crisis learning in
public agencies: what do we learn from both actors and institutions? Policy
Studies, 38(1), 59-75. https://doi.org/10.1080/01442872.2016.1188906

Schoenherr, T., Griffith, D. A., & Chandra, A. (2014). Knowledge Management
in Supply Chains: The Role of Explicit and Tacit Knowledge. Journal of
Business Logistics, 35(2), 121-135. Retrieved from http://0-
eds.b.ebscohost.com.pugwash.lib.warwick.ac.uk/eds/detail/detail ?sid=674cd
Oee-4f30-48b7-a163-
5a088ef7d0c2%40sessionmgr120&vid=0&hid=119&bdata=IJnNpdGU9ZWR
zLWxpdmU%3D&preview=false#AN=108717946&db=bth



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Seneviratne, K., Baldry, D., & Pathirage, C. (2010). Disaster knowledge factors in
managing disasters successfully. International Journal of Strategic Property
Management, 14(4), 376-390. https://doi.org/10.3846/ijspm.2010.28

Senge, P. M. (1990). The fifth discipline the art and practice of the learning
organization. New York: Doubleday.

Shannon, R., Hope, M., Mccloskey, J., Crowley, D., & Crichton, P. (2014). Social
dimensions of science-humanitarian collaboration: Lessons from Padang,
Sumatra, Indonesia. Disasters, 38(3), 636-653.
https://doi.org/10.1111/disa.12064

Siegrist, M., & Siitterlin, B. (2014). Human and nature-caused hazards: the affect
heuristic causes biased decisions. Risk Analysis : An Official Publication of
the Society for Risk Analysis, 34(8), 1482-1494.
https://doi.org/10.1111/risa.12179

Sieh, K., Natawidjaja, D. H., Meltzner, A. J., Shen, C., Li, K., Suwargadi, B. W.,
... Edwards, L. (2008). Earthquake Supercycles Inferred from Sea-Level
Changes Recorded in the Corals of West Sumatra. In Science. Retrieved
from https://www.jstor.org/stable/20177011

Simon, H. A. (1944). Decision-Making and Administrative Organization. Public
Administration Review, 4(1), 16. https://doi.org/10.2307/972435

Simon, H. A. (1987). Making Management Decisions: the Role of Intuition and
Emotion. Academy of Management Executive, 1(1), 57-64.
https://doi.org/10.5465/ame.1987.4275905

Simon, H. A. (1997). Administrative Behavior: A Study of Decision-Making
Processes in Administrative Organization. (Fourth Edi).
https://doi.org/10.2307/2144907

Simon, H. A. (2000). Bounded Rationality in Social Science: Today and
Tomorrow. Mind & Society, 1(1), 25-39.
https://doi.org/10.1007/BF02512227

Simon, H. A. (2004). Administrative Behavior (Perilaku Administrasi) Suatu
Studi tentang Proses Pengambilan Keputusan dalam Organisasi
Administrasi (Ketiga). Jakarta: Bumi Aksara.

Sinclair, H., Doyle, E. E. H., Johnston, D. M., & Paton, D. (2012). Decision-
making training in local government emergency management. International
Journal of Emergency Services, 1(2), 159-174.
https://doi.org/10.1108/20470891211275939

Singh, S. C., Hananto, N., Mukti, M., Permana, H., Djajadihardja, Y., & Harjono,
H. (2011). Seismic images of the megathrust rupture during the 25th October
2010 Pagai earthquake , SW Sumatra : Frontal rupture and large tsunami.
Geophysical Research Letter, 38(October 2010), 1-7.
https://doi.org/10.1029/2011GL 048935

Sjoberg, L. (2003). Intuitive vs. analytical decision making: Which is preferred?



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

UNIVERSITAS SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Scandinavian Journal of Management, 19(1), 17-29.
https://doi.org/10.1016/S0956-5221(01)00041-0

Smart, C., & Vertinsky, 1. (1977). Designs for Crisis Decision Units.
Administrative Science Quarterly, 22(4), 640-657. Retrieved from
http://www.jstor.org/stable/2392406

Sobel, R. S., & Leeson, P. T. (2006). Government’s response to Hurricane
Katrina: A public choice analysis. Public Choice, 127(1-2), 55-73.
https://doi.org/10.1007/s11127-006-7730-3

Sobradelo, R., Marti, J., Kilburn, C., & Lopez, C. (2015). Probabilistic approach
to decision-making under uncertainty during volcanic crises: retrospective
application to the El Hierro (Spain) 2011 volcanic crisis. Natural Hazards,
76(2), 979-998. https://doi.org/10.1007/s11069-014-1530-8

Soulé, B. (2014). Post-crisis analysis of an ineffective tsunami alert: the 2010
Maule earthquake in Maule, Chile. Disasters, 38(2), 375-397.
https://doi.org/doi:10.1111/disa.12045

Sousa, D. (2014). Validation in Qualitative Research: General Aspects and
Specificities of the Descriptive Phenomenological Method. Qualitative
Research in Psychology, 11(2), 211-227.
https://doi.org/10.1080/14780887.2013.853855

Spahn, H., Hoppe, M., Vidiarina, H. D., & Usdianto, B. (2010). Experience from
three years of local capacity development for tsunami early warning in
Indonesia: Challenges, lessons and the way ahead. Natural Hazards and
Earth System Sciences, 10(7), 1411-1429. https://doi.org/10.5194/nhess-10-
1411-2010

Srinivasan, K., & Jomon, M. (2018). Personal Effectiveness and Self-Efficacy as
Predictors of Individual Role Efficacy: An Analysis Based on PLS Path
Modeling. South Asian Journal of Management, 25(4), 28.

Starbuck, W. H. (2017). Organizational learning and unlearning. Learning
Organization, 24(1), 30-38. https://doi.org/10.1108/TLO-11-2016-0073

Starcke, K., & Brand, M. (2012). Decision making under stress: A selective
review. Neuroscience and Biobehavioral Reviews, 36(4), 1228-1248.
https://doi.org/10.1016/j.neubiorev.2012.02.003

Stark, A. (2014). Bureaucratic values and resilience: An exploration of crisis
management adaptation. Public Administration, 92(3), 692—706.
https://doi.org/10.1111/padm.12085

Steelman, T. A., Nowell, B., Bayoumi, D., & McCaffrey, S. (2014).
Understanding Information Exchange During Disaster Response:
Methodological Insights From Infocentric Analysis. In Administration and
Society (\Vol. 46). https://doi.org/10.1177/0095399712469198

Sun, D., Kang, J. E., Batta, R., & Song, Y. (2017). Optimization of Evacuation
Warnings Prior to a Hurricane Disaster. Sustainability, 9, 1-29.



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.3390/su9112152

Suppasri, A., Goto, K., Muhari, A., Ranasinghe, P., Riyaz, M., Affan, M., ...
Imamura, F. (2015). A Decade After the 2004 Indian Ocean Tsunami: The
Progress in Disaster Preparedness and Future Challenges in Indonesia, Sri
Lanka, Thailand and the Maldives. Pure and Applied Geophysics, 172(12),
3313-3341. https://doi.org/10.1007/s00024-015-1134-6

Sweeny, K. (2008). Crisis Decision Theory: Decisions in the Face of Negative
Events. Psychological Bulletin, 134(1), 61-76. https://doi.org/10.1037/0033-
2909.134.1.61

Szulanski, G. (1996). Exploring Internal Stickiness: Impediments to the Transfer
of Best Practice Within the Firm. Strategis Management Journal, 17, 27-43.
Retrieved from https://www.jstor.org/stable/2486989

Takeda, M. B., & Helms, M. M. (2006). "Bureaucracy, meet catastrophe’:
Analysis of the tsunami disaster relief efforts and their implications for
global emergency governance. International Journal of Public Sector
Management, 59(2), 204-217. https://doi.org/10.1108/EL-01-2017-0019

Thall, J. B. (2005). The role of the manager in the conversion of tacit to explicit
knowledge. ProQuest Dissertations and Theses, 3161600, 1-268. Retrieved
from
http://ezproxy.net.ucf.edu/login?url=http://search.proquest.com/docview/304
998228?accountid=10003%5Cnhttp://sfx.fcla.edu/ucf?url_ver=239.88-
2004&rft_val_fmt=info:ofi/fmt:kev:mtx:dissertation&genre=dissertations+&
+theses&sid=ProQ:ProQuest+Dissertations+&+T

Thomalla, F., & Larsen, R. K. (2010). Resilience in the context of tsunami early
warning systems and community disaster preparedness in the indian ocean
region. Environmental Hazards, 9(3), 249-265.
https://doi.org/10.3763/ehaz.2010.0051

Thomas, J. B., Clark, S. M., & Gioia, D. A. (2016). Strategic Sensemaking and
Organizational Performance : Linkages among Scanning , Interpretation ,
Action , and Outcomes Author (s ): James B . Thomas , Shawn M . Clark
and Dennis A . Gioia Published by : Academy of Management Stable URL
http://www.jsto. 36(2), 239-270.

Thompson, M. P., Jensen, R. J., De Tienne, K., & DeTienne, K. (2009). Engaging
embedded information: Toward a holistic theory of knowledge transfer in
organizations. Competitiveness Review: An International Business Journal,
19(4), 323-341. https://doi.org/10.1108/10595420910977434

Tindall, K. (2012). Governments’ Ability to Assist Nationals in Disasters Abroad:
What Do We Know about Consular Emergency Management? Journal of
Contingencies and Crisis Management, 20(2), 102-114.
https://doi.org/10.1111/j.1468-5973.2011.00659.x

Tselios, V., & Tompkins, E. (2017). Local government, political decentralisation
and resilience to natural hazard-associated disasters. Environmental Hazards,



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

16(3), 228-252. https://doi.org/10.1080/17477891.2016.1277967

Tsoukas, H., & Vladimirou, E. (2001). What is Organizational Knowledge?
Journal of Management Studies, 38(7), 973-993.
https://doi.org/10.1111/1467-6486.00268

Tuckett, D., Mandel, A., Mangalagiu, D., Abramson, A., Hinkel, J.,
Katsikopoulos, K., ... Wilkinson, A. (2015). Uncertainty, Decision Science,
and Policy Making: A Manifesto for a Research Agenda. Critical Review,
27(2), 213-242. https://doi.org/10.1080/08913811.2015.1037078

Tufekei, S. (1995). An integrated emergency management decision support
system for hurricane emergencies. Safety Science, 20(1), 39-48.
https://doi.org/10.1016/0925-7535(94)00065-B

Turban, E. (1988). Decision Support and Expert System. New York, NY,:
Macmillan.

Turnhout, E., Stuiver, M., Judith, J., Harms, B., & Leeuwis, C. (2013). New roles
of science in society: Different repertoires of knowledge brokering. Science
and Public Policy, 40(3), 354-365. https://doi.org/10.1093/scipol/scs114

Ugboro, I. O., Obeng, K., & Talley, W. K. (2001). Motivations and impediments
to service contracting, consolidations, and strategic alliances in public transit
organizations. Administration and Society, 33(1), 79-103.
https://doi.org/10.1177/00953990122019695

van Dijk, E., & Zeelenberg, M. (2007). When curiosity killed regret: Avoiding or
seeking the unknown in decision-making under uncertainty. Journal of
Experimental Social Psychology, 43(4), 656-662.
https://doi.org/10.1016/j.jesp.2006.06.004

Vidiarini, H. D. (2012). Peringatan Dini Tsunami di Sumatra Barat setelah 11
April 2012 Implikasi dari temuan dan pembelajaran terkait dengan
gempabumi dan peringatan dini 11 April 2012. Retrieved from
https://www.gitews.org/tsunami-kit/en/E4/further_resources/Peringatan Dini
Tsunami di Sumatra Barat setelah 11 April 2012.pdf

Voight, B. (1990). The 1985 Nevado del Ruiz volcano catastrophe: anatomy and
retrospection. Journal of Volcanology and Geothermal Research, 42, 349
386. https://doi.org/10.1016/0377-0273(90)90075-Q

von Krogh, Georg, & Nonaka, 1. (2009). Tacit Knowledge and Knowledge
Conversion: Controversy and Advancement in Organizational Knowledge
Creation Theory. Organization Science, 20(3), 635-652.

Wallroth, C. (1968). An Analysis of Means-End Structures. Acta Sociologica,
11(1/2), 110-118. Retrieved from https://www.jstor.org/stable/4193669%0A

Walsh, J. P., & Ungson, G. R. (1991). Organizational memory. The Academy of
Management Review, 16(1), 57-91.

Wang, L., Zhang, Z.-X., & Wang, Y.-M. (2015). A prospect theory-based interval
dynamic reference point method for emergency decision making. Expert



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA

Systems with Applications, 42(23), 9379-9388.
https://doi.org/10.1016/j.eswa.2015.07.056

Wang, X. L., & Wu, X. L. (2012). A novel knowledge representation method
based on ontology for natural disaster decision-making. CSAE 2012 -
Proceedings, 2012 IEEE International Conference on Computer Science and
Automation Engineering, 3, 241-245.
https://doi.org/10.1109/CSAE.2012.6272947

Ward, V. L., House, A. O., & Hamer, S. (2009). Knowledge brokering: Exploring
the process of transferring knowledge into action. BMC Health Services
Research, 9(1), 1-6. https://doi.org/10.1186/1472-6963-9-12

Wei-Tsong, W. (2006). Strategic Alignment: a Knowledge Management
Approach to Crisis Management. University at Albany, State University of
New York.

Weichselgartner, J., & Pigeon, P. (2015). The Role of Knowledge in Disaster Risk
Reduction. International Journal of Disaster Risk Science, 6(2), 107-116.
https://doi.org/10.1007/s13753-015-0052-7

Weick, K. E. (1988). Enacted Sensemaking in Crisis Situations. Journal of
Management Studies, 25(4), 305-317. https://doi.org/10.1111/].1467-
6486.1988.th00039.x

Weick, K. E. (1993). The Collapse of Sensemaking in Organizations: The Mann
Gulch Disaster. Administrative Science Quarterly, 38(4), 628—650.
https://doi.org/10.2307/2393339

Whitmer, D. E., Sims, V. K., & Torres, M. E. (2017). Assessing Mental Models of
Emergencies Through Two Knowledge Elicitation Tasks. Human Factors,
59(3), 357-376. https://doi.org/10.1177/0018720816672117

Wiig, K. M. (1997). Knowledge management: Where did it come from and where
will it go? Expert Systems with Applications, 13(1), 1-14.
https://doi.org/10.1016/S0957-4174(97)00018-3

Wiig, K. M. (2002). Knowledge management in public administration. Journal of
Knowledge Management, 6(3), 224-2309.
https://doi.org/10.1108/13673270210434331

Wilson, D. C., Branicki, L., Sullivan-Taylor, B., & Wilson, A. D. (2010). Extreme
events, organizations and the politics of strategic decision making.
Accounting, Auditing & Accountability Journal, 23(5), 699-721.
https://doi.org/10.1108/09513571011054945

Wojnar, D. M., & Swanson, K. M. (2007). Phenomenology An Exploration.
Journal of Holistic Nursing, 25(3), 172-180.
https://doi.org/10.1177/0898010106295172

Yan, L., Jinsong, B., Xiaofeng, H., & Ye, J. (2009). A heuristic project scheduling
approach for quick response to maritime disaster rescue. International
Journal of Project Management, 27(6), 620-628.



PENGELOLAAN PENGETAHUAN (KNOWLEDGE MANAGEMENT) DALAM PENGAMBILAN
KEPUTUSAN PADA SITUASI KRISIS:

STUDI PERINTAH PENYELAMATAN DIRI TSUNAMI DI PADANG

UNIVERSITAS SISKA SASMITA, Prof. Dr. Agus Pramusinto, MDA.; Dr. Bevaola Kusumasari, M.Si.; Dr. Ely Susanto, MBA.

GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.ijproman.2008.10.001

Yao, L. J.,, Kam, T. H. Y., & Chan, S. H. (2007). Knowledge sharing in Asian
public administration sector: the case of Hong Kong. Journal of Enterprise
Information Management, 20(1), 51-69.
https://doi.org/10.1108/17410390710717138

Yates, D. (2016). The impact of focus, function, and features of shared knowledge
on re-use in emergency management social media. Journal of Knowledge
Management, 20(6), 1318-1332. https://doi.org/10.1108/JKM-04-2016-0177

Yates, D., & Paquette, S. (2011). Emergency knowledge management and social
media technologies: A case study of the 2010 Haitian earthquake.
International Journal of Information Management, 31(1), 6-13.
https://doi.org/10.1016/j.ijinfomgt.2010.10.001

Yilmaz, M. R. (1997). In defense of a constructive, information-based approach to
decision theory. Theory and Decision, 43(1), 21-44.
https://doi.org/10.1023/A:1004977910644

Zhang, D., Zhou, L., & Nunamaker Jr, J. F. (2002). A Knowledge Management
Framework for the Support of Decision Making in Humanitarian
Assistance/Disaster Relief. Knowledge and Information Systems, 4(3), 370—
385. https://doi.org/10.1007/s101150200012

Zhang, N., Ni, X. Y., Huang, H., Zhao, J. L., Duarte, M., & Zhang, J. (2016). The
impact of interpersonal pre-warning information dissemination on regional
emergency evacuation. Natural Hazards, 80(3), 2081-2103.
https://doi.org/10.1007/s11069-015-2062-6

PRODUK HUKUM

Undang-undang Republik Indonesia Nomor 24 tahun 2007 tentang
Penanggulangan Bencana.

Undang-undang Republik Indonesia Nomor 31 Tahun 2009 tentang Meteorologi,
Klimatologi, dan Geofisika.

Peraturan Pemerintah Republik Indonesia Nomor 21 tahun 2008 tentang
Penyelenggaraan Penanggulangan Bencana.

Peraturan Kepala (Perka) Badan Nasional Penanggulangan Bencana (BNPB)
Nomor 3 tahun 2008 tentang Pedoman Pembentukan Badan Penanggulangan
Bencana Daerah (BPBD).

Peraturan Daerah (Perda) Provinsi Sumatera Barat Nomor 9 tahun 2009 tentang
Pembentukan organisasi dan tata kerja Badan Penanggulangan Bencana Daerah
(BPBD) Provinsi Sumatera Barat.

Peraturan Walikota (Perwako) Padang Nomor 95 tahun 2016 tentang Kedudukan,
susunan organisasi, tugas, fungsi, dan tata kerja Badan Penanggulangan Bencana
Daerah.



