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ABSTRACT

Regional Archive and Library Office of Fak Fak in the duty as public
administrator or officer for public information service, they are expected and should
be to work with satisfying result for user, librarian, between leader and sub ordinate
and also among library user.

This research aimed to know development program in Regiona Archive
and Library Office of Fak Fak and aso to identify factors that influence on
developmental policy and performance and public service as informatiion center
conducted eithin this office. Therefore method used was qualitative descriptive.
While quantitative data was in table form obtaned form interview and
documentation.

After conducted data analysis, it can be known that development program
and servicing performance in Regional Archive and Library Office of Regency Fak
Fak need to improve from responsivity, accountability, and servicing quality aspects.
The performance that still need to improve included one the being influenced by
leadership style and leader quality and formulation, while from intensive system it
help librarian welfare. But the implementation of performance is better.

However, fro future it need start to be applien user-oriented service standard,
civil officer recruitment (librarian) and better selection, improvement for knowledge
and insight in field of general service and fund supply for intensive plan. So that
performance of service for Regiona Archive and Library Office of Fak Fak is better.
Also, it supports local government program including improve human resouce,
especially in field of education and build reading interest for Indonesian in genera
and Fak Fak peoplein specialy.
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