
 

Table of Content 

Acknowledgement ..................................................................................................iv 

Table of Content ................................................................................................... vii 

List of Table ......................................................................................................... viii 

Abstract .................................................................................................................... 1 

Background .............................................................................................................. 2 

Methods.................................................................................................................... 8 

Results .................................................................................................................... 12 

Discussion .............................................................................................................. 17 

Limitation and Suggestion ..................................................................................... 21 

Implications............................................................................................................ 22 

Conclusion ............................................................................................................. 22 

Reference ............................................................................................................... 23 

Appendix ................................................................................................................ 27 

 

The Role of Humor on Burnout in Call Center Operator
RADITYA DHIYA H, Noor Siti Rahmani, Dr., M. Sc., Psikolog
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


