
 

92 

DAFTAR PUSTAKA 

 

[1] APJII, “Profil Pengguna Internet indonesia 2012,” Jakarta, 2012. 

 

[2] We Are Social, “2014 asia-pacific digital overview,” 2014. 

 

[3] Republik Indonesia, Instruksi Presiden Nomor 3 Tahun 2003 tentang 

Kebijakan dan Strategi Nasional Pengembangan E-Government. 2003. 

 

[4] InfoDev/World Bank, e-Government Primer. Washington, DC: 

InfoDev/World Bank, 2009. 

 

[5] Republik Indonesia, Undang-Undang Nomor 14 Tahun 2008 tentang 

Keterbukaan Informasi Publik. 2008. 

 

[6] Kementerian Komunikasi dan Informatika, Panduan pembangunan 

infrastruktur portal pemerintah. Indonesia, 2003. 

 

[7] B. Widjajanto, Y. Purwanto, and N. Rijati, “Web Portal Informasi Publik 

Jawa Tengah sebagai Model Pelayanan Informasi Publik bagi Masyarakat,” 

Semarang, 2013. 

 

[8] B. Hermana, A. Tarigan, H. Medyawati, and W. Silfianti, “Information 

richness, website feature, and financial transparency on the local government 

website in indonesia,” J. Theor. Appl. Inf. Technol., vol. 43, no. 2, pp. 229–

235, 2012. 

 

[9] B. Widjajanto, Y. Purwanto, and N. Rijati, “Peta Layanan Informasi Publik 

Pada Website Pemerintah Kabupaten di Jawa Tengah,” in Seminar Nasional 

Teknologi Informasi & Komunikasi Terapan (SEMANTIK), 2013, vol. 2013, 

no. November, pp. 49–53. 

 

[10] T. M. Y. Khudri, D. Martani, and T. I. Maulana, “Analisis kualitas desain dan 

kunjungan situs pemerintah daerah di indonesia,” vol. 5, pp. 8–9, 2013. 

 

[11] E. A. Sosiawan, “Tantang dan Hambatan dalam Implementasi E-

PERANCANGAN ANTARMUKA WEBSITE PEMERINTAH KOTA DENGAN PENDEKATAN USABILITY 
(Studi Kasus: Pemerintah
Kota Tegal)
IKA APRILIA HN, Ir. P. Insap Santosa, M.Sc., Ph.D.; Dr. Ridi Ferdiana, S.T., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

93 

Government di Indonesia,” in Seminar Nasional Informatika, 2008, no. Mei. 

 

[12] Pemerintah Kota Tegal, Peraturan Daerah Kota Tegal Nomor 6 Tahun 2009 

tentang RPJMD Kota Tegal Tahun 2009-2014. 2009. 

 

[13] E. W. Welch, “Linking Citizen Satisfaction with E-Government and Trust in 

Government,” J. Public Adm. Res. Theory, vol. 15, no. 3, pp. 371–391, 2004. 

 

[14] A. Marcus, “Return on investment for usable user-interface design: 

Examples and statistics,” Aaron Marcus Assoc. Inc. Whitepaper, vol. 1994, 

no. 2002, pp. 510–527, 2002. 

 

[15] R. Sandoval-almazan and J. R. Gil-garcia, “Are government internet portals 

evolving towards more interaction , participation , and collaboration ? 

Revisiting the rhetoric of e-government among municipalities,” Gov. Inf. Q., 

vol. 29, pp. S72–S81, 2012. 

 

[16] D. Stone, C. Jarrett, M. Woodroffe, and S. Minocha, “Introducing User 

Interface Design,” in User Interface Design and Evaluation, 2005. 

 

[17] G. W. Tan and K. K. Wei, “An empirical study of Web browsing behaviour: 

Towards an effective Website design,” Electron. Commer. Res. Appl., vol. 5, 

pp. 261–271, 2006. 

 

[18] A. R. Al-Soud and K. Nakata, “Evaluating e-govemment websites in Jordan: 

Accessibility, usability, transparency and responsiveness,” Proc. 2010 IEEE 

Int. Conf. Prog. Informatics Comput. PIC 2010, vol. 2, pp. 761–765, 2010. 

 

[19] N. E. Youngblood and J. MacKiewicz, “A usability analysis of municipal 

government website home pages in Alabama,” Gov. Inf. Q., vol. 29, no. 4, 

pp. 582–588, 2012. 

 

[20] Z. Huang and M. Benyoucef, “Usability and credibility of e-government 

websites,” Gov. Inf. Q., vol. 31, no. 4, pp. 584–595, 2014. 

 

[21] A. Sivaji, A. Abdullah, and A. G. Downe, “Usability testing methodology: 

Effectiveness of heuristic evaluation in E-government website 

development,” Proc. - AMS 2011 Asia Model. Symp. 2011 - 5th Asia Int. 

Conf. Math. Model. Comput. Simul., pp. 68–72, 2011. 

PERANCANGAN ANTARMUKA WEBSITE PEMERINTAH KOTA DENGAN PENDEKATAN USABILITY 
(Studi Kasus: Pemerintah
Kota Tegal)
IKA APRILIA HN, Ir. P. Insap Santosa, M.Sc., Ph.D.; Dr. Ridi Ferdiana, S.T., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

94 

 

[22] F. K. Mazumder and U. K. Das, “Usability guidelines for usable user 

interface,” pp. 2319–2322, 2014. 

 

[23] J. Golbeck, “Chapter 14: Site Design,” 2003. 

 

[24] U.S. Government, Research-Based Web Design & Usability Guidelines, vol. 

1. 2006. 

 

[25] N. Rijati, B. Widjajanto, and D. A. Santoso, “PENERAPAN UU NO.14/2008 

TENTANG KETERBUKAAN INFORMASI PUBLIK PADA SITUS 

BADAN PUBLIK BIDANG PENDIDIKAN,” Techno.COM, vol. 13, no. 2, 

pp. 108–114, 2014. 

 

[26] L. D. Syamsumar, “Evaluasi penerapan website citizen centric sebagai 

sarana informasi pelayanan publik pada portal pemerintah D.I. Yogyakarta 

(www.jogjaprov.go.id),” 2013. 

 

[27] W. Peryanti, “Evaluasi keberhasilan website pemerintah dengan pendekatan 

itposmo (studi kasus www.palukota.go.id),” 2013. 

 

[28] N. P. Y. Agustini, “Evaluasi kualitas user interface website cyber school kota 

denpasar,” 2011. 

 

[29] C. Irawan, “Evaluasi kualitas website pemerintah daerah menggunakan 

metode webqual (studi kasus pada kabupaten ogan ilir),” Universitas Gadjah 

Mada, 2011. 

 

[30] I. Azhari, “Evaluasi usability situs web :: Studi eksplorasi pada situs web 

Direktorat Jenderal Pendidikan Tinggi,” 2009. 

 

[31] B. Soufi and M. Maguire, “Achieving Usability Within E-Government Web 

Sites Illustrated by a Case Study Evaluation,” Symp. Hum. Interface 2007, 

pp. 777–784, 2007. 

 

[32] S. Egaravanda, “Transformasi pelayanan publik melalui portal Pemerintah 

Daerah Provinsi DIY dengan pendekatan citizen centric,” 2008. 

 

PERANCANGAN ANTARMUKA WEBSITE PEMERINTAH KOTA DENGAN PENDEKATAN USABILITY 
(Studi Kasus: Pemerintah
Kota Tegal)
IKA APRILIA HN, Ir. P. Insap Santosa, M.Sc., Ph.D.; Dr. Ridi Ferdiana, S.T., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

95 

[33] United Nations, United Nations E-Government Survey 2014 “E-Government 

for the Future We Want.” 2014. 

 

[34] Waseda University and International Academy of CIO, “WASEDA – IAC 10 

th International E-Government Ranking 2014,” 2014. 

 

[35] M. Vintar, K. Mateja, and L. Anamarija, “Delivering better quality public 

services through life event portals,” 10th NISPAcce Annu. Conf., pp. 1–15, 

2002. 

 

[36] M. Holzer and S. Kim, Digital Governance in Municipalities Worldwide. 

2007. 

 

[37] T. Kohlborn, A. Korthaus, C. Peters, and E. Fielt, “A comparative study of 

governmental one-stop portals for public service delivery,” Int. J. Intell. Inf. 

Technol., vol. 9, no. 3, p. 1, 2013. 

 

[38] N. Verma and A. Mishra, “india.gov.in - India’s Approach in Constructing 

One-Stop- Solution towards e-Government,” in Proceedings of the 3rd 

international conference on Theory and practice of electronic governance, 

2009, pp. 247–252. 

 

[39] R. Klaassen, J. Karreman, and T. Van Der Geest, “Designing Government 

Portal Navigation Around Citizens’ Needs,” M.A. Wimmer al. EGOV 2006, 

pp. 162–173, 2006. 

 

[40] H. Sun and Y. Zhang, “Applying Ergonomics to Improve Usability Design 

of the Interface of the ‘San Nong’ (Agriculture, Rural Areas and Farmers) e-

Government Website,” 2010 Int. Conf. E-bus. E-Government, pp. 459–463, 

May 2010. 

 

[41] M. Matera, F. Rizzo, G. T. Carughi, and P. Milano, “Web Usability : 

Principles and Evaluation Methods,” in Web Engineering, Springer Berlin 

Heidelberg, 2006, pp. 143–180. 

 

[42] F. Corradini, L. Alvarez, A. Polzonetti, and B. Re, “A Case Study of Semantic 

Solutions for Citizen-Centered Web Portals in eGovernment: The Tecut 

Portal ´,” M.A. Wimmer, H.J. Sch. A. Gr ̈onlund EGOV, pp. 204–215, 2007. 

 

PERANCANGAN ANTARMUKA WEBSITE PEMERINTAH KOTA DENGAN PENDEKATAN USABILITY 
(Studi Kasus: Pemerintah
Kota Tegal)
IKA APRILIA HN, Ir. P. Insap Santosa, M.Sc., Ph.D.; Dr. Ridi Ferdiana, S.T., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

96 

[43] The World Bank, “Definition of E-Government.” [Online]. Available: 

http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTINFORMA

TIONANDCOMMUNICATIONANDTECHNOLOGIES/EXTEGOVERN

MENT/0,,contentMDK:20507153~menuPK:702592~pagePK:148956~piP

K:216618~theSitePK:702586,00.html. [Accessed: 12-Apr-2014]. 

 

[44] T. A. Undheim and M. Blakemore, “A Handbook for Citizen-centric 

eGovernment,” Brussels, 2007. 

 

[45] C. K. Lau, “Understanding The Citizen-Centric Approach in E-Government 

Service Delivery: A Case Study of The HKSAR Government’s One Stop 

Access Portal - GovHK,” 2009. 

 

[46] M. Irsyad, C. Slamet, and A. Susanto, “Perancangan Website Sekolah pada 

Subsystem User Interface,” J. Algoritm., vol. 09, 2012. 

 

[47] W3C, “Notes on User Centered Design Process (UCD).” [Online]. Available: 

http://www.w3.org/WAI/redesign/ucd. [Accessed: 19-Mar-2015]. 

 

[48] C. Teoh, “User-centred design (UCD) - 6 methods - Webcredible UX blog,” 

2006. [Online]. Available: http://www.webcredible.com/blog/user-centered-

design-ucd-6-methods/. [Accessed: 06-Aug-2015]. 

 

[49] R. S. Pressman, Rekayasa Perangkat Lunak: Pendekatan Praktisi, 7th ed. 

Yogyakarta: Penerbit Andi, 2010. 

 

[50] B. Moller, C. Brezing, and D. Unz, “What should a corporate website look 

like? The influence of Gestalt principles and visualisation in website design 

on the degree of acceptance and recommendation,” Behav. Inf. Technol., 

2011. 

 

[51] M. Walker, L. Takayama, and J. a. Landay, “High-Fidelity or Low-Fidelity, 

Paper or Computer? Choosing Attributes when Testing Web Prototypes,” 

Proc. Hum. Factors Ergon. Soc. Annu. Meet., vol. 46, no. 5, pp. 661–665, 

2002. 

 

[52] W. E. Mackay and M. Beaudouin-Lafon, “Prototyping Tools and 

Techniques,” in The human-computer interaction handbook., Hillsdale: L. 

Erlbaum Associates Inc., 2003, pp. 1006–1031. 

 

PERANCANGAN ANTARMUKA WEBSITE PEMERINTAH KOTA DENGAN PENDEKATAN USABILITY 
(Studi Kasus: Pemerintah
Kota Tegal)
IKA APRILIA HN, Ir. P. Insap Santosa, M.Sc., Ph.D.; Dr. Ridi Ferdiana, S.T., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

97 

[53] ISO 9241-11, “ISO 9241 Part 11: Guidance on usability,” 1998. [Online]. 

Available: http://www.userfocus.co.uk/resources/iso9241/part11.html. 

[Accessed: 18-Mar-2015]. 

 

[54] J. Nielsen, “Usability 101: Introduction to Usability,” 2012. [Online]. 

Available: http://www.nngroup.com/articles/usability-101-introduction-to-

usability/. [Accessed: 19-Mar-2015]. 

 

[55] A. Dix, J. Finlay, G. D. Abwod, and R. Beale, Human Computer Interaction. 

2004. 

 

[56] C. J. Costa, P. Costa, and M. Aparicio, “Principles for Creating Web Sites : a 

Design Perspective Theory To Multimedia,” in Innovations Through 

Information Technology-2004 Information Resources Management 

Association International Conference, 2004, pp. 772–775. 

 

[57] Z. Zhang, “Usability Evaluation,” in Human Computer Interaction Research 

in Web Design and Evaluation, IGI Global, 2007, pp. 209–228. 

 

[58] I. Santoso, Interaksi Manusia dan Komputer, 2nd ed. Yogyakarta: Penerbit 

Andi, 2011. 

 

[59] Spokane Falls Community Colleges, “The Gestalt Principles.” [Online]. 

Available: 

http://graphicdesign.spokanefalls.edu/tutorials/process/gestaltprinciples/ges

taltprinc.htm. [Accessed: 29-Jun-2014]. 

 

[60] P. Xiang, X. Yang, and Y. Shi, “WEB PAGE SEGMENTATION BASED ON 

GESTALT THEORY,” 2007 IEEE Int. Conf. Multimed. Expo, pp. 2253–

2256, 2007. 

 

[61] S. Fu, “User interface design by applying theories of aesthetics,” Lahti 

University of Applied Sciences, 2012. 

 

[62] S. Barnes and R. Vidgen, “WebQual : An Exploration of Web-site Quality,” 

in ECIS 2000 Proceedings, 2000. 

 

[63] Sugiyono, Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, 

dan R&D. Alfabeta, 2014. 

PERANCANGAN ANTARMUKA WEBSITE PEMERINTAH KOTA DENGAN PENDEKATAN USABILITY 
(Studi Kasus: Pemerintah
Kota Tegal)
IKA APRILIA HN, Ir. P. Insap Santosa, M.Sc., Ph.D.; Dr. Ridi Ferdiana, S.T., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

98 

 

[64] Badan Perencanaan Pembangunan Daerah Kota Tegal, “Profil Daerah Kota 

tegal,” 2012. 

 

[65] T. Sriwahyuni, “Analisis website kab agam prov sumbar sebagai sistem 

informasi dalam mewujudkan pelayanan prima,” Universitas Gadjah Mada, 

2010. 

PERANCANGAN ANTARMUKA WEBSITE PEMERINTAH KOTA DENGAN PENDEKATAN USABILITY 
(Studi Kasus: Pemerintah
Kota Tegal)
IKA APRILIA HN, Ir. P. Insap Santosa, M.Sc., Ph.D.; Dr. Ridi Ferdiana, S.T., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

