
 

ix 

DAFTAR ISI 

PERNYATAAN ...................................................................................................... ii 

PRAKATA ............................................................................................................. iv 

ARTI LAMBANG DAN SINGKATAN ............................................................... vi 

ABSTRACT .......................................................................................................... vii 

INTISARI ............................................................................................................. viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................. xi 

DAFTAR TABEL ................................................................................................. xii 

BAB I PENDAHULUAN ....................................................................................... 1 
1.1 Latar Belakang .......................................................................................... 1 
1.2 Perumusan Masalah .................................................................................. 5 

1.3 Batasan Masalah ....................................................................................... 6 
1.4 Keaslian Penelitian .................................................................................... 6 

1.5 Tujuan Penelitian ...................................................................................... 7 
1.6 Manfaat Penelitian .................................................................................... 7 

BAB II TINJAUAN PUSTAKA DAN LANDASAN TEORI ............................... 9 
2.1 Tinjauan Pustaka ....................................................................................... 9 

2.1.1 Penelitian Terkait Penerimaan Pengguna Terhadap Teknologi 

Menggunakan Model UTAUT ...................................................................... 9 
2.1.2 Penelitian Terkait Kesuksesan Sistem Informasi Menggunakan 

Model DeLone & McLean........................................................................... 12 
2.1.3 Penelitian Menggunakan Integrasi Model UTAUT dan Model 

Kesuksesan SI Delone dan McLean ............................................................ 15 

2.1.4 Penelitian Terkait Evaluasi HRIS ................................................... 20 
2.2 Landasan Teori ........................................................................................ 23 

2.2.1 Human Resource Information System (HRIS) ................................ 23 
2.2.1.1 Definisi dan Komponen HRIS .................................................... 23 
2.2.1.2 Pemanfaatan HRIS ...................................................................... 25 

2.2.2 Sistem Informasi Sumber Daya Manusia di BPK RI ...................... 27 
2.2.2.1 Perkembangan SISDM di BPK RI .............................................. 27 

2.2.2.2 Profil Umum SISDM ................................................................... 33 
2.2.3 Kesuksesan Implementasi Sistem Informasi ................................... 38 

2.2.4 Evaluasi Sistem Informasi .............................................................. 39 
2.2.4.1 Unified Theory of Acceptance and Usage of Technology 

(UTAUT)  ..................................................................................................... 39 
2.2.4.2 Model Kesuksesan Sistem Informasi DeLone dan McLean ....... 42 
2.2.5 Structural Equation Modeling (SEM) ............................................. 46 

2.3 Model Penelitian dan Hipotesis .............................................................. 49 

FAKTOR-FAKTOR YANG MEMPENGARUHI KESUKSESAN IMPLEMENTASI SISTEM INFORMASI
SUMBER DAYA MANUSIA DI
BADAN PEMERIKSA KEUANGAN REPUBLIK INDONESIA
CITRA PERWIRA, Dr. Ir. Eko Nugroho, M.Si.; Hanung Adi Nugroho, S.T., M.E., Ph.D.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

x 

BAB III METODE PENELITIAN........................................................................ 57 
3.1 Alat dan Bahan ........................................................................................ 57 

3.1.1 Alat .................................................................................................. 57 
3.1.2 Bahan............................................................................................... 57 

3.2 Jalannya Penelitian .................................................................................. 58 
3.2.1 Identifikasi Masalah ........................................................................ 58 
3.2.2 Kajian Pustaka, Wawancara, dan Observasi ................................... 58 

3.2.3 Perumusan Masalah dan Pembangunan Model Penelitian ............. 59 
3.2.4 Pendefinisian Variabel dan Indikator Penelitian ............................. 59 
3.2.5 Merancang Kuesioner Penelitian .................................................... 64 
3.2.6 Penentuan Populasi dan Sampel Penelitian..................................... 65 
3.2.7 Pengumpulan Data .......................................................................... 65 

3.2.8 Pengujian Outer dan Inner Model ................................................... 65 
3.2.9 Perumusan Kesimpulan dan Saran .................................................. 66 

3.3 Cara Analisis ........................................................................................... 66 
3.3.1 Evaluasi Outer Model (Model Pengukuran) ................................... 66 

3.3.2 Evaluasi Inner Model (Model Struktural) ....................................... 69 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 70 
4.1 Hasil Penelitian ....................................................................................... 70 

4.1.1 Jumlah Responden Penelitian ......................................................... 70 
4.1.2 Hasil Evaluasi Outer Model (Model Pengukuran) .......................... 71 

4.1.3 Hasil Evaluasi Inner Model (Model Struktural).............................. 76 
4.2 Pembahasan ............................................................................................. 79 

BAB V KESIMPULAN DAN SARAN .............................................................. 100 

5.1 Kesimpulan ........................................................................................... 100 

5.2 Saran ..................................................................................................... 101 

DAFTAR PUSTAKA ......................................................................................... 104 

LAMPIRAN 
Lampiran 1: Kuesioner Penelitian 
Lampiran 2: Rekapitulasi Jawaban Responden 
Lampiran 3: Ijin Penelitian dan Pengambilan Data 
Lampiran 4: Nota Dinas Permohonan Ijin Penelitian dan Pengambilan Data 

FAKTOR-FAKTOR YANG MEMPENGARUHI KESUKSESAN IMPLEMENTASI SISTEM INFORMASI
SUMBER DAYA MANUSIA DI
BADAN PEMERIKSA KEUANGAN REPUBLIK INDONESIA
CITRA PERWIRA, Dr. Ir. Eko Nugroho, M.Si.; Hanung Adi Nugroho, S.T., M.E., Ph.D.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


