
v 

 

DAFTAR ISI 

 

HALAMAN PERSETUJUAN ................................................................................. i 

PERNYATAAN KEASLIAN TUGAS AKHIR ..................................................... ii 

KATA PENGANTAR ........................................................................................... iii 

DAFTAR ISI ........................................................................................................... v 

DAFTAR GAMBAR ............................................................................................ vii 

DAFTAR TABEL ................................................................................................ viii 

ABSTRAKSI ......................................................................................................... ix 

ABSTRACT ............................................................................................................ x 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1. Latar Belakang Penulisan ......................................................................... 1 

1.2. Rumusan Masalah ..................................................................................... 3 

1.3. Tujuan Penulisan ....................................................................................... 4 

1.4. Manfaat Penelitian .................................................................................... 4 

1.4.1. Bagi Penulis ...................................................................................... 4 

1.4.2. Bagi Perusahaan ................................................................................ 4 

1.4.3. Bagi Pembaca .................................................................................... 4 

1.5. Kerangka Penulisan .................................................................................. 5 

BAB II GAMBARAN UMUM PENULISAN ....................................................... 6 

2.1. Kondisi Umum .......................................................................................... 6 

2.2. Studi Literatur ........................................................................................... 7 

2.2.1. Sistem Informasi Manajemen ........................................................... 7 

2.2.2. Sistem Informasi Penjualan dan Pemasaran ..................................... 8 

2.2.3. Penjualan ........................................................................................... 9 

Analisis Sistem Informasi Penjualan pada Loketics.com
RIZQIA KUSUMA ARINI, Paramita Her Astuti, SE., M.Sc.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



vi 

 

2.2.4. Analisis S.W.O.T ............................................................................ 10 

2.3. Metode Penulisan .................................................................................... 11 

2.4. Jenis dan Sumber Data ............................................................................ 13 

2.5. Daftar Pertanyaan Wawancara ................................................................ 13 

BAB III ANALISIS DAN PEMBAHASAN ........................................................ 15 

3.1. Analisis Penggunaan Sistem Informasi Penjualan .................................. 15 

3.2. Manfaat Penggunaan Sistem Informasi Penjualan bagi Manajemen 

Loketics. .................................................................................................. 26 

BAB IV  KESIMPULAN DAN SARAN ............................................................. 30 

4.1. KESIMPULAN ....................................................................................... 30 

4.2. SARAN ................................................................................................... 31 

DAFTAR PUSTAKA ........................................................................................... 33 

LAMPIRAN TRANSKRIP HASIL WAWANCARA ......................................... 34 

Owner Loketics ( Hasan Imaduddin) ................................................................ 34 

Karyawan Loketics (Pandu Satrio Hutomo) ..................................................... 38 

Pembeli Tiket Offline (Anton) .......................................................................... 42 

Pembeli Tiket Online (Febri) ............................................................................ 42 

DOKUMENTASI ................................................................................................. 44 

Tampilan E-ticket .............................................................................................. 44 

Rekap data per Member .................................................................................... 44 

Bentuk-bentuk Laporan ..................................................................................... 45 

 

 

Analisis Sistem Informasi Penjualan pada Loketics.com
RIZQIA KUSUMA ARINI, Paramita Her Astuti, SE., M.Sc.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

 

DAFTAR GAMBAR 

 

Gambar 3.1 E-ticket .............................................................................................. 17 

Gambar 3.2 Data Registrasi Member .................................................................... 18 

Gambar 3.3 Laporan Hasil Penjualan Keseluruhan .............................................. 19 

Gambar 3.4 Grafik Hasil Penjualan ...................................................................... 20 

Gambar 3.5 Tabel Laporan Hasil Penjualan ......................................................... 20 

Gambar 3.6 Data Flow Diagram Sistem Informasi Penjualan .............................. 21 

 

 

 

 

 

 

 

 

 

 

 

 

Analisis Sistem Informasi Penjualan pada Loketics.com
RIZQIA KUSUMA ARINI, Paramita Her Astuti, SE., M.Sc.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 

 

DAFTAR TABEL 

Tabel 3.1 Analisis SWOT ..................................................................................... 22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Analisis Sistem Informasi Penjualan pada Loketics.com
RIZQIA KUSUMA ARINI, Paramita Her Astuti, SE., M.Sc.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


