Managing Diversity: A Case Study of CNOOC in Indonesia
MUHAMMAD IRONNANDA KURNIA J, Marjolein Inklaar

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

AN eterences

Bellard, E., & Ruling, C.-C. (2001). Importing Diversity Management: Corporate

Discourses in France and Germany.

Cox, T. (1994). Cultural Diversity in Organizations: Theory, Research, and Practice.

Berrett-Koehler Publishers.

Cox, T. (2001). Creating the Multicultural Organization - A strategy for capturing the

power of diversity. San Fransiso, CA, US: Jossey-Bass.

Green, K. A., Lopez, M., Wysocki, A., & Kopner, K. (2012). Diversity in the
Workplace: Benefits, Challenges, and the Required Managerial Tools.
Gainesville, Florida: Department of Food and Resource Economics, Institute of
Food and Agricultural Sciences, University of Florida.

Harvey, C. P., & Allard, M. J. (2012). Understanding and Managing Diversity (5th

Ed.). New Jersey: Pearson Education, Inc.

Jackson, S. E. (1992). Diversity in the workplace: Human resources initiatives. New
York, NY: Guilford Press.

Kreitner, R., & Kinicki, A. (2001). Organisational Behaviour: 5th edition. New York:
McGraw-Hill.

Liff, S., & Wajcman, J. (1996). ‘Sameness’ and ‘Difference’ Revisited: Which Way
Forward For Equal Opportunity Initiatives? Journal of Management Studies, 79-
94,

Loden, M. (1996). Implementing Diversity. United States: Irwin Publishing.

Maznevski, M. (1994). Understanding Our Differences: Performance in Decision-
Making Groups with Diverse Member. Human Relations, 531-552.

McLeod, P. L., Lobel, S. A., & Cox, T. H. (1996). Ethnic Diversity and Creativity in
Small Groups. Small Group Research, 248-264.

Mercer. (2014). Diversity & Inclusion: An Asia Pacific Perspective. Marsh &

McLennan Companies.

Miles, M. B., & Huberman, M. A. (1994). Qualitative Analysis: An Expanded
Sourcebook (2nd Ed.). Thousand Oaks, CA: Sage Publications.

25



Managing Diversity: A Case Study of CNOOC in Indonesia
MUHAMMAD IRONNANDA KURNIA J, Marjolein Inklaar

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
CADAFR(MES, S., & Rosen, B. (1995). A Field Survey of Factors Affecting the Adoption and

Perceived Success of Diversity Training. Personnel Psychology, 247-270.

Salomon, M. F., & Schork, J. M. (2003). Turn Diversity to Your Advantage. Research-
Technology Management, 37-44.

Shen, J., Chanda, A., D'Netto, B., & Monga, M. (2009). Managing diversity through
human resource management: an international perspective and conceptual

framework. International Journal of Human Resource Management, 235-251.

Slaper, T. F., & Hall, T. J. (2011). The Triple Bottom Line: What Is It and How Does It
Work? Indiana Business Review.

Stoner, C. R., & Russell-Chapin, L. A. (1997). Creating A Culture of Diversity

Management: Moving from Awareness to Action. Business Forum, 6-12.

Subeliani, D., & Tsogas, G. (2005). Managing diversity in the Netherlands: A case
study of Rabobank. International Journal of Human Resource Management,
831-851.

The World Factbook 2013-14. (2013, November 18). Retrieved from Central
Intelligence  Agency: https://www.cia.gov/library/publications/the-world-
factbook/geos/id.html

Thomas, D. A., & Ely, D. R. (1996). Making Differences Matter: A New Paradigm For

Managing DIversity. Harvard Business Review, 79-90.

Thomas, R. R. (1990). From Affirmative Action to Affirming Diversity. Harvard
Business Review, 107-117.

Watson, W. E., Kumar, K., & Michaelsen, L. K. (1993). Cultural Diversity's Impact on
Interaction Process and Performance: Comparing Homogeneous and Diverse

Task Groups. The Academy of Management Journal, 590-602.

Wilson, E. M., & lles, P. A. (1999). Managing diversity — an employment and service

delivery challenge. International Journal of Public Sector Management, 27-49.

Yin, R. K. (1994). Case study research: Design and methods (2nd Ed.). Newbury Park,
CA: Sage Publications.

26



