@M@ Managing Diversity: A Case Study of CNOOC in Indonesia
10)  MUHAMMAD IRONNANDA KURNIA J, Marjolein Inklaar

Q).@ Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/
UNIVERSITAS

SO EBle of Contents

ADSTFACT ... e
Chapter 1: INtrodUCTION ........cviiieieee e
1.1 BACKQIOUNT .....cuiiiiiiiieeesice e s
1.1.1. Indonesia and CNOOC .........cccoiiiriiieieiie e

1.2. Problem Statement...........cccooeiieiiiie e
1.3. Objective of the StUAY ........ccooveiiiiiii s
1.4, Chapter OULHNE ..o s
Chapter 2: Literature REVIEW..........coviiiiiiiieiese e
2.1, INErOTUCTION .....itiiiciieie e
2.2. Defining Diversity, and Diversity Management..............ccccccevvennen.
2.3. Role of Diversity Management............cccccevveieieenesiieseesieseesieenens
2.4. Management’s Perception toward DIVersity.........cccooeverivviieeninnninnns
Chapter 3: Research Methodology .........cccoccviieiieiiiieceee e
3L INEFOTUCTION. ... e
3.2. RESEArCH SIrategy .....cccvveieiieeiecie et
3.3. RESEArCN DESIGN ...oviiiiiciieieeieee e
3.4. Data Collection Method...........ccccovvveiieiiieiiee e
3.5. Data Analysis Method ...........cccooiieiiiiiiiieee e
Chapter 4: Results and DiSCUSSION..........ccoouiiieiereririesieeeieeesee s
4.1. Company’s OVEIVIEW ........cueereiririereeireeseeaneesee e sneesneennees

4.2. Recognition of Diversity Management............ccooevevenenenencnenienns

4.3. Implementation of Diversity Management in CNOOC

4.3.1. Model of Diversity Management............ccccevvveiiieiieiieeninesinnens
4.3.2. Obstacles Found during Implementation.............cccccocveevieinnnns
4.4. Benefits of Diversity Management Implementation...............c.........

A5, CONCIUSION ...,



Managing Diversity: A Case Study of CNOOC in Indonesia
MUHAMMAD IRONNANDA KURNIA J, Marjolein Inklaar

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
CADIAT AR 52 CONCIUSION ... 23
5.1. ConcClusion Of FINAINGS .....c.oiiiiieiiiie et 23
5.2. RECOMMENUALIONS.......eeuiiteiteitiste e 23
5,30 LIMITALIONS ...t bbbt 24
RETEIEINCES ...t b bbbt 25
Appendix 1: Manager INterview SUMMANY .........ccccoeiveeiieerieiieseeseeieseese e see e 27
Appendix 2: Employees INterview SUMMAIY .........ccccoveieeieiiieiee e 32



