
DAFTAR ISI 

Halaman 

HALAMAN SAMPUL 

HALAMAN JUDUL ............................................................................................................. i 

HALAMAN PENGESAHAN .............................................................................................. ii 

SURAT KETERANGAN KEASLIAN PENELITIAN ..................................................... iii 

HALAMAN MOTTO ......................................................................................................... iv 

KATA PENGANTAR .......................................................................................................... v 

DAFTAR ISI ...................................................................................................................... vii 

DAFTAR TABEL ................................................................................................................ x 

DAFTAR LAMPIRAN ....................................................................................................... xi 

DAFTAR GAMBAR ......................................................................................................... xii 

INTISARI ......................................................................................................................... xiii 

ABSTRACT ...................................................................................................................... xiv 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah ................................................................................................ 1 

B. Tujuan Penelitian ........................................................................................................... 6 

C. Manfaat Penelitian ......................................................................................................... 7 

BAB II  TINJAUAN PUSTAKA 

A. Komitmen Organisasi 

1. Pengertian Komitmen Organisasi .............................................................................. 8 

2. Bentuk-bentuk Komitmen Organisasi...................................................................... 10 

3. Aspek-aspek Komitmen Organisasi ......................................................................... 11 

Hubungan Antara Kepuasan Komunikasi dengan Komitmen Organisasi
YULLY RETNO UTAMI, Dr. Noor Siti Rahmani, M.Sc
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467200
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467201
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467202
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467205
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467205
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467205
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467206
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467207
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467207
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467207
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467205
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467209
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467207
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467212
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467212
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467213
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467214
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467215
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467216
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467217
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467218


4. Faktor-Faktor yang Mempengaruhi Komitmen Organisasi ..................................... 12 

5. Dampak Komitmen Organisasi ................................................................................ 15 

 

B. Kepuasan Komunikasi 

1. Pengertian Kepuasan Komunikasi ........................................................................... 17 

2. Aspek-aspek Kepuasan Komunikasi........................................................................ 19 

3. Fungsi Komunikasi dalam Organisasi ..................................................................... 21 

C.  Dinamika Hubungan antara Kepuasan Komunikasi dengan Komitmen Organisasi... 23 

D. Hipotesis ...................................................................................................................... 26 

BAB III METODE PENELITIAN 

A. Identifikasi Variabel Penelitian.................................................................................... 28 

B. Definisi Operasional Variabel Penelitian 

1. Kepuasan Komunikasi ............................................................................................. 28 

2. Komitmen Organisasi .............................................................................................. 28 

C. Subjek Penelitian ......................................................................................................... 29 

D. Metode Pengumpulan Data .......................................................................................... 29 

E. Instrumen Pengukuran 

1. Bentuk Instrumen ..................................................................................................... 30 

a. Skala Komitmen Organisasi .............................................................................. 31 

b. Skala Komitmen Organisasi .............................................................................. 32 

2. Validitas dan Reliabilitas Instrumen 

 a. Validitas ............................................................................................................... 35 

 b. Reliabilitas ........................................................................................................... 35 

Hubungan Antara Kepuasan Komunikasi dengan Komitmen Organisasi
YULLY RETNO UTAMI, Dr. Noor Siti Rahmani, M.Sc
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///F:/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467218
file:///F:/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467218
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467221
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467219
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467222
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467223
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467229
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467229
Personality/Skripsi,%20bismillah%20Wisuda%20Mei%202013%20!!!!/HALAMAN%20SAMPUL%20dkk.doc#_Toc319467215
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467233
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467234
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467235
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467237
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467236
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467241
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467242
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467242
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467244
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467236
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467236
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467246
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467247
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467247


F. Metode Analisis Data ................................................................................................... 36 

BAB IV PELAKSANAAN DAN HASIL ANALISIS 

A. Orientasi Kancah Penelitian ......................................................................................... 37 

B. Deskripsi Subjek Penelitian ......................................................................................... 39 

C. Deskripsi Kualitas Instrumen ....................................................................................... 40 

a. Skala Komitmen Organisasi .................................................................................... 40 

b. Skala Kepuasan Komunikasi ................................................................................... 41 

D. Deskripsi Data Penelitian ............................................................................................. 41 

E. Pengujian Hipotesis 

1. Uji Asumsi ............................................................................................................... 43 

 a. Uji Normalitas ...................................................................................................... 44 

 b. Uji Linearitas ....................................................................................................... 45 

2. Uji Hipotesis ............................................................................................................ 45 

F. Kesimpulan Analisis .................................................................................................... 46 

G. Pembahasan.................................................................................................................. 47 

BAB V PENUTUP 

A. Kesimpulan .................................................................................................................. 50 

B. Saran ............................................................................................................................ 50 

DAFTAR PUSTAKA ......................................................................................................... 52 

LAMPIRAN ....................................................................................................................... 56 

 

Hubungan Antara Kepuasan Komunikasi dengan Komitmen Organisasi
YULLY RETNO UTAMI, Dr. Noor Siti Rahmani, M.Sc
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467248
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467249
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467250
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467251
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467255
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467257
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467257
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467255
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467260
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467257
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467257
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467257
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467257
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467260
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467260
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467261
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467262
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467263
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467263
file:///C:/Users/Windows/Downloads/HALAMAN%20SAMPUL%20dkk.doc%23_Toc319467265

