
Table of Contents 

 

Approval Sheet        iii 

Admission Sheet        iv 

Quote          v 

Acknowledgments        vi 

List of Tables         x  

Abstract         xi 

Intisari          xii 

Chapter 1. Introduction       1 

1.1 Background of Choosing the Subject     1 

1.2 Research Questions       3 

1.3 Objectives of the Research      4 

1.4 Scope of the Study       4 

1.5 Theoretical Framework       5 

1.5.1 Sociolinguistics       5 

1.5.2 Pragmatics       5 

1.5.3 Speech Act       6 

1.5.4 Gender Influences in Language Use    9 

1.6 Methods of Research       10 

1.6.1 Methods of Data Collection     10 

1.6.2 Instrument and Procedure     13 

1.6.3 Methods of Data Analysis     14 

1.7 Literature Review       15 

1.8 Presentation        17 

Chapter 2. Background Information      19 

Chapter 3. Refusal Strategies to Requests     24 

3.1 Classification of Refusal       24 

3.1.1 Direct Refusal       26 

3.1.2 Mitigated Refusal       27 

English Refusal Strategies by English Department Students of Universitas Gadjah Mada to English
Native Speakers' Requests
FAJAR PRIYAMBADA SETIONO, Dra. Rio Rini Diah Moehkardi, M.A.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



3.1.3 Reason/Explanation      28 

3.1.4 Indefinite Reply       29 

3.1.5 Apology/Regret       29 

3.1.6 Alternative       30 

3.1.7 Set Condition for Future or Past Acceptance   30 

3.1.8 Wish        31 

3.1.9 Preparator        31 

3.1.10 Combination of Strategies     32 

3.2 The Frequency of Refusals by Gender     38 

3.3 The Frequency of Refusals by Year of Study    40 

Chapter 4. Conclusion        43 

Bibliography         44 

Appendices         46 

          

          

 

 

 

 

 

 

 

 

 

 

 

English Refusal Strategies by English Department Students of Universitas Gadjah Mada to English
Native Speakers' Requests
FAJAR PRIYAMBADA SETIONO, Dra. Rio Rini Diah Moehkardi, M.A.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


