
67 

DAFTAR PUSTAKA 

Amason, A.C. (1996), “Distinguishing the effects of functional and dysfunctional 

conflict on strategic decision making: resolving a paradox for top 

management teams”, Academy of Management Journal, Vol. 39 No. 1, pp. 

123-148. 

Amason, A.C. dan Sapienza, H.J. (1997), “The effects of top management team 

size and interaction norms on cognitive and affective conflict”, Journal of 

Management, Vol. 23 No. 4, pp. 495-516. 

Amason, A.C. dan Schweiger, D.M. (1994), “Resolving the paradox of conflict: 

strategic decision making and organizational performance”, International 

Journal of Conflict Management, Vol. 5 No. 5, pp. 239-253. 

Bantel, K.A. dan Jackson, S.E. (1989), “Top management and innovations in 

banking: does the composition of the top management team make a 

difference?”, Strategic Management Journal, Vol. 10, Special Issue, pp. 

107-124. 

Baron, R. dan Kenny (1986), “The moderator-mediator variable distinction in 

social psychological research: conceptual, strategic, and stastical 

consideration”, Journal of Personality and Social Psychology, Vol. 51 No. 

6, pp. 1173-1182. 

Boeker, W. (1997), “Strategic change: the influence of managerial characteristics 

and organizational growth”, Academy of Management Journal, Vol. 40 No. 

3, pp. 152-170. 

Boulding, K. Conflict and Defense. New York: Harper & Row. 

ANTESEDEN DARI RELATIONSHIP CONFLICT DALAM TOP MANAGEMENT TEAMS DENGAN
BEHAVIORAL INTEGRATION
SEBAGAI VARIABEL PEMEDIASI
MUSTIKA RIZKY  A, Dr. Rangga Almahendra, S.T., M.M.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



68 

Cable, D.M. dan Judge, T.A. (1996), “Person-organization fit, job choices 

decision and organization entry”, Organizational Behavior and Human 

Decision Processes, Vol. 67 No. 3, pp. 294-311. 

Carmeli, A. (2008), “Top management team behavioural integration and the 

performance of   service organizations”, Group & Organization 

Management, Vol. 33 No. 6, pp. 712-735. 141 

Carmeli, A. dan Halevi, M.Y. (2009), “How top management team behavioral 

integration and behavioral complexity enable organizational ambidexterity: 

the moderating role of contextual ambidexterity”, The Leadership 

Quarterly, Vol. 20 No. 2, pp. 207-218. 

Carpenter, M.A., Geletkanycz, M.A. dan Sanders, W.G. (2004), “Upper echelon 

research revisited: antecedents, elements, and consequences of top 

management team composition”, Journal of Management, Vol. 30 No. 6, 

pp. 749-778. 

Choi, K. dan Cho, B. (2011), “Competing hypotheses analyses of the associations 

between group task conflict and group relationship conflict”, Journal of 

Organizational Behavior, Vol. 32 No. 8, pp. 1106-1126. 

Gibson, J.D. Organizations: Behavior, Structure, Processes (14
th

 ed.). United

States. 

Goll, I., Johnson, N.B. dan Rasheed, A.A. (2008), “Top management team 

demographic characteristics, business strategy, and firm performance in the 

US airline industry: the role of managerial discretion”, Management 

Decision, Vol. 46 No. 2, pp. 201-222. 

Gu ̈ nter , K.S., Mazneuski, M.L., Voigt, A. dan Jonsen, K. (2010), “Unraveling 

the effects of cultural diversity in teams: a meta-analysis of research on 

multicultural work groups”, Journal of International Business Studies, Vol. 

41 No. 4, pp. 690-709. 

ANTESEDEN DARI RELATIONSHIP CONFLICT DALAM TOP MANAGEMENT TEAMS DENGAN
BEHAVIORAL INTEGRATION
SEBAGAI VARIABEL PEMEDIASI
MUSTIKA RIZKY  A, Dr. Rangga Almahendra, S.T., M.M.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



69 

Jehn, K.A. (1995), “A multimethod examination of the benefits and detriments of 

intragroup conflict”, Administrative Science Quarterly, Vol. 40 No. 2, pp. 

256-282. 

Jehn, K.A. dan Mannix, E.A. (2001), “The dynamic nature of conflict: a 

longitudinal study of intragroup conflict and group performance”, Academy 

of Management Journal, Vol. 44 No. 2, pp. 238-251. 

Jehn, K.A., Northcraft, G.B. dan Neale, M.A. (1999), “Why differences make a 

difference: a field study of diversity, conflict and performance in 

workgroup”, Administrative Science Quarterly, Vol. 44 No. 4, pp. 741-763. 

Kor, Y. (2006), “Direct and interaction effects of top management team and board 

compositions on R&D investment strategy”, Strategic Management 

Journal, Vol. 27 No. 11, pp. 1081-1099. 

Li, J. dan Hambrick, D.C. (2005), “Factional groups: a new vantage on 

demographic faultlines, conflict, and disintegration in work teams”, 

Academy of Management Journal, Vol. 48 No. 5, pp. 794-813. 

Lubatkin, M.H., Simsek, Z., Ling, Y. dan Veiga, J.F. (2006), “Ambidexterity and 

performance in small-to-medium-sized firms: the pivotal role of TMT 

behavioural integration”, Journal of Management, Vol. 32 No. 5, pp. 646-

672. 

Mayer, R.C. dan Davis, J.H. (1999), “The effect of performance appraisal system 

on trust for management: a field quasi-experiment”, Journal of Applied 

Psychology, Vol. 84 No. 1, pp. 123-141. 

Ordaz, C.C., Gruz, J.G. dan Ginel, E.S. (2014). “Anteseden of relationship 

conflict in top management teams”, International Journal of Conflict 

Management, Vol. 25 No. 2, pp. 124-147. 

ANTESEDEN DARI RELATIONSHIP CONFLICT DALAM TOP MANAGEMENT TEAMS DENGAN
BEHAVIORAL INTEGRATION
SEBAGAI VARIABEL PEMEDIASI
MUSTIKA RIZKY  A, Dr. Rangga Almahendra, S.T., M.M.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



70 

Parayitam, S. dan Dooley, R.S. (2009), “The interplay between cognitive- and 

affect-based trust in influencing decision outcomes”, Journal of Business 

Research, Vol. 62 No. 8, pp. 789-796. 

Parayitam, S., Olson, B.J. dan Bao, Y. (2010), “Task conflict, relationship conflict 

and agreement-seeking behavior in Chinese top management teams”, 

International Journal of Conflict Management, Vol. 21 No. 1, pp. 94-116. 

Pelled, L.H., Eisenhardt, K.M. dan Xin, K.R. (1999), “Exploring the black box: an 

analysis of work group diversity, conflict and performance”, Administrative 

Science Quarterly, Vol. 44 No. 1, pp. 1-28. 

Pelled, L. (1996), “Demographic diversity, conflict, and work group outcomes: an 

intervening process theory”, Organization Science, Vol. 7 No. 6, 615-631. 

Rohman, Arief. 2004. SOSIOLOGI. Klaten: Intan Pariwara. 

Rousseau, D., Sitkin, S., Burt, R. dan Camerer, C. (1998), “Not so different after 

all: a cross-discipline view of trust”, Academy of Management Review, Vol. 

23 No. 3, pp. 393-404. 

Sekaran, Uma dan Bougie, R. (2010) Research Methods for Business: A Skill 

Building Approach. United Kingdom: John Wiley & Sons. 

Sekaran, Uma. (2009) Research Methods for Business. United Kingdom: John 

Wiley & Sons. 

Simons, T.L. dan Peterson, R.S. (2000), “Task conflict and relationship conflict in 

top management teams: the pivotal role of intragroup trust”, Journal of 

Applied Psychology, Vol. 85 No. 1, pp. 102-111. 

Wirawan. (2009). Evaluasi Kinerja Sumber Daya Manusia. Jakarta : Salemba 

Empat, Jakarta. 

ANTESEDEN DARI RELATIONSHIP CONFLICT DALAM TOP MANAGEMENT TEAMS DENGAN
BEHAVIORAL INTEGRATION
SEBAGAI VARIABEL PEMEDIASI
MUSTIKA RIZKY  A, Dr. Rangga Almahendra, S.T., M.M.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/




