
111 
 

DAFTAR PUSTAKA 

[1] Kominfo, ―Kebijakan dan Strategi Pengembangan E- Government,‖ no. 9, 

2002. 

[2] R. Indonesia, UU Nomor 32 Tahun 2004. 2004. 

[3] R. Indonesia, ―Inpres Nomor 3 Tahun 2003,‖ 2003. 

[4] W. Kumorotomo, ―Kegagalan Penerapan E-Government dan Kegiatan 

Tidak Produktif Dengan Internet 

‗http://weru.sukoharjokab.go.id/files/kegagalan-penerapan-egov.pdf‘ 

Diakses, 31 Oktober 2015.‖ 

[5] P. L. Pendit, ―The Use of Information Technology in Public Information 

Services : An Interpretative Study of Structural Change via Technology In 

The Indonesian Civil Service,‖ eprints.rclis.org, pp. 1–26, 2003. 

[6] M. Venugopal and B. Chakravaarti, ―Citizen Centric Service Delivery 

through e-Governance Portal - Present Scenario in India,‖ Hyderabad, 

India: www.nisg.org, 2008. 

[7] L. Albinsson, O. Forsgren, M. Lind, and N. Salomonson, PUBLIC E-

SERVICES. A Value Model & Trends Based on a Survey. Vinnova, 2006. 

[8] Kominfo, Buku Putih Kementerian Kominfo. 2013. 

[9] J. E. Istianto and E. Sutanta, ―Model Interoperabilitas Antar Aplikasi E-

Government,‖ in Jurnal Teknologi Technoscientia, 2012, vol. 4, no. 2, pp. 

137–148. 

[10] ―Situs Web Pemkot Singkawang 

‗Http://singkawangkota.go.id/singkawang/‘. Diakses, 14 Desember 2014.‖ 

[11] R. Indonesia, ―PP Nomor 65 Tahun 2005 Tentang Standar Pelayanan 

Minimum Pemerintah Daerah.‖ 2005. 

[12] Kemendagri, ―Himpunan Produk Hukum Standar Pelayanan Minimal 

(SPM).‖ 2011. 

[13] G. N. Gupta, ―Citizen-centric Approach for e-Governance,‖ in Computer 

Society Of India, 2007, pp. 39–54. 

Pengembangan Situs Web Pemerintah Kota Singkawang Berbasis Citizen Centric
HERY RISTIAWAN, Ir. Lukito Edi Nugroho, M.SC., Ph.D;Hanung Adi Nugroho, S.T., M.E., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



112 

 

[14] S. Egaravanda, Transformasi Pelayanan Publik Melalui Portal Pemprov 

DIY Dengan Pendekatan Citizen Centric. Yogyakarta: Thesis Universitas 

Gadjah Mada, 2008. 

[15] Farokhah, Perancangan Prototype Public Information Service Bidang 

Pendidikan Berbasis Citizen Centric (Studi Kasus: Dinas Pendidikan 

Pemuda dan Olahraga Provinsi Daerah Istimewa Yogyakarta). 

Yogyakarta: Thesis Universitas Gadjah Mada, 2015. 

[16] I. A. Hidayati, ―Perancangan Antarmuka Website Pemerintah Kota Dengan 

Pendekatan Usability (Studi Kasus : Pemerintah Kota Tegal),‖ Yogyakarta: 

Thesis Universitas Gadjah Mada, 2015. 

[17] A. Dais, M. Nikolaidou, and D. Anagnostopoulos, ―Facilitating Business to 

Government Interaction Using a Citizen-Centric Web 2 . 0 Model,‖ in 

Software Services for e-Business and e-Society, 2009. 

[18] N. K. Hanna, Transforming Government and Building the Information 

Society. Challanges and Oppurtunities for the Developing World. 

Washington D.C., USA: Springer, 2010. 

[19] R. K. Mitra, E-government : Macro Issues. New Delhi: Gift Publblishing, 

2009, pp. 53–63. 

[20] A. Kearney, ―How to Become a Citizen-Centric Government,‖ Chicago, 

Illnois USA: AT Kearney Inc, 2009. 

[21] M. V. Moily, S. V. Ramachndran, A. P. Mukherjee, A. H. Kalro, J. 

Narayan, and S. V. Rai, ―Citizen Centric Administration, The Heart of 

Governance,‖ in Government of India, no. February, New Delhi, 2009. 

[22] OECD, Rethinking e-Government Services, User-Centered Approaches. 

Corrigenda to OECD Publications, 2009. 

[23] U. Nations, ―E-GOVERNMENT SURVEY 2014,‖ 2014. 

[24] E. Vetanusi, ―Kemajuan E-Governmet Korea Selatan Perbandingannya 

dengan Indoensia,‖ Top. Lanjutan Sist. Inf. - Binus, 2014. 

[25] S. Purao, T. C. Seng, and A. Wu, ―Modeling Citizen-centric Services in 

Smart Cities,‖ in International Conference on Conceptual Modeling, 2013. 

[26] U. Nation, ―UN Global E-government Readiness Report 2005 From E-

government to E-inclusion,‖ 2005. 

Pengembangan Situs Web Pemerintah Kota Singkawang Berbasis Citizen Centric
HERY RISTIAWAN, Ir. Lukito Edi Nugroho, M.SC., Ph.D;Hanung Adi Nugroho, S.T., M.E., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



113 
 

[27] Kominfo, Undang-Undang RI No. 14 Tahun 2008 Tentang Keterbukaan 

Informasi Publik. 2008. 

[28] OGI, ―Beranda Tentang OGI,‖ no. 2, p. 10110, 2015. 

[29] P. I. Santosa, Interaksi Manusia dan Komputer, 2nd ed. Andi, 2009. 

[30] L. Constantine, R. Biddle, and J. Noble, ―Usage-Centered Design and 

Software Engineering : Models for Integration,‖ in ICSE Workshop on SE-

HCI, 2003. 

[31] C. Teoh, ―User Centred Design (UCD) - 6 Methodes 

(http://www.wecredible.com/blog/user-centred-design-ucd-6-methodes/). 

Diakses, 2 April 2016.‖ 

[32] A. Gerritsen, Focus Group Discussions – A Step-By-Step Guide, no. April. 

South Africa: VLIR, 2011. 

[33] B. R. Weisshaupt, M. S. Carroll, K. A. Blatner, and P. J. Jakes, ―Using 

Focus Groups to Involve Citizens in Resouce Management — Investigating 

Perceptions of Smoke as a Barrier to Prescribed Forest Burning,‖ pp. 177–

185, 2005. 

[34] M. B. Lafon and W. E. Mackay, ―Prototyping Tools and Techniques,‖ vol. 

Chapter 52, pp. 1–41, 2000. 

[35] R. M. Jr and G. P. Schell, Sistem Informasi Manajemen. Edisi ke-9. 

Terjemahan dari: Management Information System, Edisi ke-8. Pearson 

Prentice Hall, Inc., 9th ed. Jakarta: Indeks, 2007. 

[36] R. S. Pressman, Software Engineering A Practitioner’s Approach (7th 

Edition), 7th ed. McGraw-Hill, 2010. 

[37] ―Situs Web Publik Korea Selatan http://www.korea.net/index.jsp. Diakses, 

11 Desember 2015.‖ 

[38] ―Situs Web Sigapura http://www.gov.sg/. Diakses, 30 September 2015.‖ 

[39] N. C. Center, ―Citizen Centric Website Development Guide For Local 

Government Unit ‗http://www.ncc.gov.ph.files/guidecitizencentricsite.pdf, 

diakses, 12 Desember 2015.‘‖ 

[40] O. C. F. C. C. E-Government, A Handbook for Citizen-centric 

eGovernment A Handbook for Citizen-centric eGovernment, no. December. 

India: ccegov, 2007. 

Pengembangan Situs Web Pemerintah Kota Singkawang Berbasis Citizen Centric
HERY RISTIAWAN, Ir. Lukito Edi Nugroho, M.SC., Ph.D;Hanung Adi Nugroho, S.T., M.E., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



114 

 

[41] ―‗Situs Web jakarta.go.id‘ http://www.jakarta.go.id. Diakses, 11 Desember 

2015.‖ 

[42] ―‗Situs Web Pemprov DIY‘. http://portal.jogjaprov.go.id/. Diakses 15 

September 2015.‖ 

[43] Y. Kreasinusa, ―Perbedaan Web 1.0, 2.0 dan 3.0 

(http://yagata.web.id/?p=210, Diakses, 3 Juni 2016),‖ pp. 4–7, 2016. 

[44] X. Jiang and S. Ji, ―E-Government Web Portal Adoption: A Service Level 

and Service Quality Perspective,‖ 2014 47th Hawaii Int. Conf. Syst. Sci., 

pp. 2179–2188, Jan. 2014. 

[45] A. Y. Chandra, W. W. Winarno, and L. E. Nugroho, ―Pendekatan Citizen 

Centric Dalam Membangun Website Portal Pemerintahan,‖ Sentika, 2015. 

[46] S. Barnes and R. Vidgen, ―WebQual : An Exploration of Web-site 

Quality,‖ in ecis 2000 Proceedings, 2000. 

[47] A. Maslan, ―Pengukuran Kualitas Layanan Website Pemerintah Kota 

Batam Menggunakan Metode Webqual 4.0,‖ in TI UPB, 2014. 

[48] Sugiyono, Metode Penelitian Pendidikan Pendekatan Kuantitatif, 

Kualitatif, dan R&D, 21st ed. Bandung: Alfabeta, 2015. 

[49] S. Santoso, Buku Latihan SPSS Statistik Parametrik. Jakarta: PT Elex 

Media Komputindo, 2004.  

 

 

 

Pengembangan Situs Web Pemerintah Kota Singkawang Berbasis Citizen Centric
HERY RISTIAWAN, Ir. Lukito Edi Nugroho, M.SC., Ph.D;Hanung Adi Nugroho, S.T., M.E., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


