PENGEMBANGAN PRODUK BARU INFORMATION TECHNOLOGY OUTSOURCING (ITO) PADA PT
INFOMEDIA NUSANTARA
AHMAD RHOMA DHONNY, lin Mayasari, Dr., M.M., MSi

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Anderson, J. dan Markides, C. 2007. Strategic Innovation at the Base of the
Pyramid. MIT Sloan Management Review, 49 (1), 83- 88.

Boyd, Walker dan Larreche. 2000. Manajemen Pemasaran: Suatu Pendekatan
Strategis dengan Orientasi Global, Edisi Kedua. Erlangga Jakarta.

Cameron, Kim S. dan Robert E. Quinn, 1999, The Corporation of The 1990’s.
Oxford University Press, New York.

Chandra, Gregorius. 2002. Strategi dan Program Pemasaran. Andi, Yogyakarta

Charles W. Lamb, Joseph F. Hair, Carl Mcdaniel. 2001. Pemasaran. Edisi Pertama,
Salemba Empat, Jakarta.

Collins, J.H., and Moschler, J. 2008. The Life Cycle of Innovations. Defense AR
Journal, 15 (1): 75-85

Dharmesta, Basu Swastha. 2002. Azas-Azas Marketing. Penerbit Yogyakarta
Liberty.

Djaslim Saladin, Yevis Oesman. 2002. Intisari Pemasaran dan Unsur Pemasaran.
Penerbit: Lindakarya, Bandung.

Fandy Tjiptono, 2002. Manajemen Jasa. Cetakan II. Yogyakarta: Andi Offset.

Giddens, Anthony. 1991. The Consequenses of Modernity. Polity Press.
Cambridge, Halaman 70-78.

Govindarajan, V. dan Ramamurti, R. (2011). Reverse Innovation, Emerging
Markets, and Global Strategy. Global Strategy Journal, 1(3-4): 191-205.

Hurley, R.F and G.T.M. Hult, 1998. Innovation, Market Orientation and
Organizational Learning: an Integration with Empirical Investigation,
Journal of Marketing, Vol.62, July, pp.43-64.

Johne, A & C. Storey. 1998. New Service Development: A Review of the
Literature and Annotated Bibliography. European Journal of
Marketing, Voume. 32 No. %. Halaman 184-252.

Kelly, D. & C. Storey. 2000. New service development: initiation strategies.
International Journal of Service Industry Management. Volume 11 No.
1.Halaman 45-62.

117



PENGEMBANGAN PRODUK BARU INFORMATION TECHNOLOGY OUTSOURCING (ITO) PADA PT
INFOMEDIA NUSANTARA
AHMAD RHOMA DHONNY, lin Mayasari, Dr., M.M., MSi

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kotler, P. dan Keller, K. L. 2012. Marketing Management. Edisi ke-14. Pearson
Education, Inc. New Jersey.

Kandampully, J. 2002 .Innovation as the core competency of a service
organization: the role of technology, knowledge and networks. European
Journal of Innovation Management, Volume 5 No. /, Halaman. 18-26.

Kotler, P. dan Keller, K. L. 2009. Marketing Management. Edisi ke-13. Pearson
Education, Inc. New Jersey.

Meyer, M.H. & A. DeTore 2001. Perspective: Creating a platform-based
approach for developing new services. Journal of Product Innovation
Management, Volume 18. Halaman 188-204.

Martin, C.R., D.A. Horne & A.M. Schultz. 1999. The business-to-business
customer in the service innovation process. European Journal of
Innovation Management. Volume 2 No. 2. Halaman 55-62.

Martin, C.R. & D.A. Horne. 1993. Services innovation: successful versus
unsuccessful firms. International Journal of Service Industry

Management. Volume 4. Halaman 48-64.

Mahmutllari, Jonis. 2014. Developing a new product development and launch
process case: Company X. Finland.

Nijhof, A., K. Krabbendam & J.K. Looise. 2002. Innovation through
exemptions:  building upon the existing creativity of
employees.Technovation. Volume. 22 No. 11. Halaman 675-683.

Penulis. 2014. Laporan Tahunan Infomedia 2014. Jakarta.

Penulis. 2014. CBI Market Intelligence 2014. Indonesia.

Penulis. 2014. Rencana Kerja dan Anggaran Perusahaan (RKAP) Infomedia
Nusantara 2014. Jakarta.

Penulis. 2014. Strategy Situation Analysis (SSA) Infomedia Nusantara 2014.
Jakarta.

Penulis. 2013. Enterprise IT Spending di Asia Tenggara. Gartner.
Penulis. 2014. Budaya the I way (the Infomedia way). Infomedia

Poerwandari, E.K. 2007. Pendekatan kualitatif untuk penelitian perilaku manusia.
Jakarta: LPSP3 Fakultas Psikologi Universitas Indonesia.

118



PENGEMBANGAN PRODUK BARU INFORMATION TECHNOLOGY OUTSOURCING (ITO) PADA PT
INFOMEDIA NUSANTARA
AHMAD RHOMA DHONNY, lin Mayasari, Dr., M.M., MSi

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Quinn, James Brian. 1997. Innovation Explosion: Using Intellect and Software to
Revolutionize Growth Strategies.

Reddy, B Sudhakara. 2009. Energy Efficiency and Climate Change. New Delhi:
SAGE.

Ridwan, Muhammad. 2014. Faktor-faktor Pendukung keberhasilan Inovasi.
URL:http://coretan-berkelas.blogspot.com/2014/02/faktor-faktor-
pendukung-keberhasilan.html

Rivai, Veithzal. & Sagala, E.J. 2009. Manajemen Sumber Daya Manusia untuk
Perusahaan. Jakarta: Rajagrafindo Persada.

Saladin, Djaslim. 2003. Manajemen Pemasaran Analisis, Perencanaan,
Pelaksanaan dan Pengendalian, Edisi Keempat, CV Linda Karya,
Bandung.

Srimindarti, Caecilia. 2002. Faktor-faktor yang mempengaruhi tingkat inovasi
bagian penelitian dan pengembangan. Jurnal Bisnis dan Ekonomi 9 (1),
62-75. Retrieved.

Sasongko & Farida Sukmawati

. 2012. Penelitian Kualitatif
URL:http://ntb.litbang.pertanian.go.id/ind/index.php?option=com_conte
nt&view=article&id=565:penelitian-
kualitatif&catid=53:artikel&Itemid=49

Stanton, William J.1996. Prinsip Pemasaran (terjemahan). Edisi 7, jilidl.
Erlangga. Jakarta.

Sundbo, J. 1997. Management of Innovation in Services. The Service
Industries Journal, Vol 17 No. 3, Halaman 432 - 455

Terrill, C.A. 1992. The ten commandments of new service development.
Management Review. February. Halaman 24 — 27.

Ulfa, Mariana. 2014. Persaingan Bisnis dalam upaya bertahan di pasar global.
URL: https://marianaulfal 1.wordpress.com

Van der AW. & T. Elfring. 2002. Realizing innovation in services.
Scandinavian Journal of Management, Vol. 18 No. 2, pp. 155-171.

Vermeulen, Patrick A.M. 2003. Organizing Successful New Service
Development: Literature Review. Netherland.

119


http://coretan-berkelas.blogspot.com/2014/02/faktor-faktor-pendukung-keberhasilan.html
http://coretan-berkelas.blogspot.com/2014/02/faktor-faktor-pendukung-keberhasilan.html
https://marianaulfa11.wordpress.com/

	DAFTAR PUSTAKA 

