
REFERENCES 

 

Agus, A. (2008). Comparison of Feasibility of Road Concrete and Asphalt by 
using AHP, Master Thesis, Diponegoro University, Indonesia. 

 
ACRP Vol. 1. (2010). Airport Passenger Terminal Planning and Design, Report 

25, National Academic of Sciences, Washington, DC. 
 
Airport Cooperative Research Program Vol. 2. (2010). Spreadsheet Models and 

User’s Guide, Report 25, National Academic of Sciences, Washington, DC. 
 
Anang, B. (2014). Assesment of Operational Effectiveness in Madyopuro 

Terminal-Malang, Master Thesis, Brawijaya University, Indonesia.  
 
Arif, W. (2014). Future Development Options For Regional Airports in East 

Java, Master Thesis, Cranfield University, England. 
 
Bagus, S. Analysis of Priority Factors that Affect the effectiveness of Kampung 

Rambutan Terminal Functions (Case Study Kampung Rambutan Terminal – 
Jakarta), Gunadarma University, Indonesia. 

 
Catherine, M. and Gretchen, B.R. (2014). Designing Qualitative Research, SAGE 

Publications, United States of America. 
 
Daniel, L.S., Jyrki, K., Guillermo, A.M. and Mauno, P. (2001). The Analytic 

Hierarchy Process in Natural Resource and Environmental Decision 
Making, Kluwer Academic, U.S.A. 

 
Dwi, S. (2011). The Effect of Evaluation Method Procurement Offer for 

Government Goods/Services toward Working Result by using AHP, Master 
Thesis, Diponegoro University, Indonesia. 

 
Dhinna, P. (2013). Factors influencing Ineffectiveness of Bandar Laksamana 

Indragiri Terminal in Indragiri District – Riau, Gajah Mada University, 
Indonesia.  

 
Djamahaen, P. (2008). Analysis of Priority Factors that Affect the effectiveness of 

Sarantama Terminal functions (Case Study Sarantama Terminal - City of 
Pematang Siantar), Master Thesis, Sumatera Utara University, Indonesia. 

 

78 
 

ANALYZING FACTORS THAT INFLUENCE THE EFFECTIVENESS OF AIRPORT PASSENGER
TERMINAL BY USING AHP 
(ANALYTIC HIERARCHY PROCESS) METHOD (Case Study : Juanda Airport
&Atilde;Æ’&iuml;&iquest;&frac12;&Atilde;â€š&Acirc;&cent;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Ac
irc;&iquest;&Atilde;â€š&Acirc;&frac12;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Acirc;&iquest;&Atilde;â
€š&Acirc;&frac12;
Surabaya, Indonesia)
ULFAH AGUSTINA, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 
79 

 

Enviromental Agency. (2012). Profile of Divercity Biological Surabaya City in 
2012, Surabaya - Indonesia. 

 
I Dewa, A.N.A.P. (2011). Determination of Handling Priority Scale for Road 

District in Bangli District, Master Thesis, Udayana University, Indonesia. 
 
International Air Transport Assosiation. (2004). Airport Development Reference 

Manual 9th edition, International Air Transport Assosiation, Montreal-
Geneva. 

 
James, P.T. (2002). Educational Research Principles and Practice, iUniverse, 

United States of America 
 
Jupriyadi. Analysis Factors that Affect Effectiveness of Pematang Puti Terminal 

Function, Master Thesis, Pasir Pengaraian University, Indonesia.  
 
Jones, D.R. and Pitfield, D.E. (2007). The Effectiveness of Conceptual Airport 

Terminal Designs. Transportation Planning and Technology, pp.521-543. 
 
Manohar, P. (2004). Data Collecting Methods and Experiences, New Dawn Press 

Group, India. 
 
Martin, R. and Aidan, D. (2012). Engineering Project Appraisal 2nd edition, John 

Wiley & Sons, UK. 
 
Mujoko, R. (2005). Variable Analysis that Affect Terboyo Terminal Performance, 

Master Thesis, Diponegoro University, Indonesia.  
 
Musdalifah. (2015). The Ineffectiveness Factors of Terminal Terpadu Paya Ilang 

Takengon Function, Master Thesis, Syiah Kuala University, Indonesia.  
 
National Standardization Agency. (2004). Airport Passenger Terminal, Indonesia 

National Standart 03-7046-2004, Indonesia. 
 
Norman, J.A., Saleh, A.M., and Paul, H.W. (2011). Planning, Design, and 

Development of 21st Century Airport 4th edition, John Wiley & Sons. 
 
Paul, S.L., Stanley, L. (2008). Sampling of Population : Methods and 

Applications, 4th Edition, John Wiley & Sons, Canada.  
 

 
 

ANALYZING FACTORS THAT INFLUENCE THE EFFECTIVENESS OF AIRPORT PASSENGER
TERMINAL BY USING AHP 
(ANALYTIC HIERARCHY PROCESS) METHOD (Case Study : Juanda Airport
&Atilde;Æ’&iuml;&iquest;&frac12;&Atilde;â€š&Acirc;&cent;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Ac
irc;&iquest;&Atilde;â€š&Acirc;&frac12;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Acirc;&iquest;&Atilde;â
€š&Acirc;&frac12;
Surabaya, Indonesia)
ULFAH AGUSTINA, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 
80 

 

Richard, K.B. (2006). Theory of Effectiveness Measurement, Degree of Doctor of 
Philosophy, Air Force Institute of Technology. 

 
Renward, P. (2005). The Analysis of Priority Factors that influence The 

Effectiveness of Amplas Terminal Function, Master Thesis, Sumatera Utara 
University, Indonesia. 

 
Robert, H., Francis X.M., William, J.S., and Seth, B.Y. (1975). Planning & 

Design of Airports 2nd edition, McGraw-Hill, United States. 
 
Robert, H., Francis X.M., William, J.S., and Seth, B.Y. (1975). Planning & 

Design of Airports 5th edition, McGraw-Hill, United States.    
 
Robin, H. (1998). “What Sample Size is “Enough” in Internet Survey Research?.” 

AECT Journal, IPCT-J Vol 6,No 3-4 Robin hill. 
 
Roscoe, J.T. (1975). Fundamental Research Statistics for The Behavioral 

Sciences, Holt, Rinehart and Winston, New York. 
 
Saiful, R. (2014). Study of Domestic Passenger Terminal (T1) Service 

Performance in Juanda International Airport Surabaya, Master Thesis, 
Brawijaya University, Indonesia. 

 
Sherri, L.J. (2012). Research Methods and Statistics, Wadsworth, US. 
 
Statistics Indonesia. (2010). Transportation Statistics, Indonesia. 
 
Statistics Indonesia. (2011). Transportation Statistics, Indonesia. 
 
Statistics Indonesia. (2012). Transportation Statistics, Indonesia. 
 
Statistics Indonesia. (2013). Transportation Statistics, Indonesia. 
 
Statistics Indonesia. (2014). Air Transportation Statistics, Indonesia. 
 
Teguh, A.R. (2014). Analysis Airside Capacity and Passenger Terminal Juanda 

Airport – Surabaya, Master Thesis, Gajah Mada University, Indonesia. 
 

 
 

ANALYZING FACTORS THAT INFLUENCE THE EFFECTIVENESS OF AIRPORT PASSENGER
TERMINAL BY USING AHP 
(ANALYTIC HIERARCHY PROCESS) METHOD (Case Study : Juanda Airport
&Atilde;Æ’&iuml;&iquest;&frac12;&Atilde;â€š&Acirc;&cent;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Ac
irc;&iquest;&Atilde;â€š&Acirc;&frac12;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Acirc;&iquest;&Atilde;â
€š&Acirc;&frac12;
Surabaya, Indonesia)
ULFAH AGUSTINA, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 
81 

 

Thomas L.S. (1998). “Basic Theory of The Analytic Hierarchy Process: How To 
Make A Decision.” Rev.R.Acad.Cienc.Exact.Fis.Nat.(Esp), Vol. 93, No. 4, 
pp. 395-423. 

 
Thomas L.S. (2008). “Decision making with the analytic hierarchy process.” 

International Journal Services Sciences, Vol. 1, No. 1, pp. 83-98. 
 
Tito, M. (2014). Airport Passenger Forecasting using Radial Basis Function 

Neural Networks : Juanda International Airport Case, Master Thesis, 
Cranfield University, England. 

 
Tmt, V.V., Thiru, G.G., Tmt, B.I., Tmt, N.S. and Tmt, S.E. (2004). Statistics, 

Goverment of Tamilnadu, Chennai, India. 
 
Virendra, R. and Dr.A.C.Shukla. (2014). “Decision-Making using The Analytic 

Hierarchy Process (AHP).” International Journal of Scientific Research, 
IJSR, Vol. 3, pp. 135-136.  

 
Yurika, O. (2012). Analysis Passenger Movement in Terminal I-A Soekarno-Hatta 

Airport, Master Thesis, Indonesia University, Indonesia. 

 
 

ANALYZING FACTORS THAT INFLUENCE THE EFFECTIVENESS OF AIRPORT PASSENGER
TERMINAL BY USING AHP 
(ANALYTIC HIERARCHY PROCESS) METHOD (Case Study : Juanda Airport
&Atilde;Æ’&iuml;&iquest;&frac12;&Atilde;â€š&Acirc;&cent;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Ac
irc;&iquest;&Atilde;â€š&Acirc;&frac12;&Atilde;Æ’&Acirc;&macr;&Atilde;â€š&Acirc;&iquest;&Atilde;â
€š&Acirc;&frac12;
Surabaya, Indonesia)
ULFAH AGUSTINA, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


	REFERENCES

