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Impian Laundry merupakan salah satu usaha bisnis yang bergerak dalam
bidang pelayanan jasa cuci pakaian. Dalam menjalankan usahanya yang meliputi
proses transaksi laundry, pengelolaan data pelanggan, pengelolaan data pegawai
serta pembuatan laporan di Impian Laundry masih menggunakan sistem manual.
Impian Laundry mengalami kesulitan dalam masalah pencarian data dan
penyajian data laundry karena hanya dicatat di dalam buku, sehingga pekerjaan
menjadi kurang efektif.

Berdasarkan permasalahan tersebut, perlu dibangun sebuah sistem
informasi yang mampu menangani proses pengelolaan data transaksi, data
pelanggan dan pegawai agar pelayanan terhadap pelanggan lebih optimal serta
mampu menyajikan keluaran, baik berupa informasi maupun laporan yang baik
dan efisien. Sistem Informasi Impian Laundry ini dibangun dengan menggunakan
framework codeigniter, bahasa pemrograman PHP dan basisdata MySQL. Sistem
informasi ini diharapkan dapat memberikan kemudahan dan mendukung dalam
usaha bisnis Impian Laundry.

Sistem ini menangani proses pengolahan data yang berupa data pegawai,
data pelanggan, data transaksi dan pembuatan laporan dalam bentuk tabel maupun
grafik. Diharapkan sistem informasi ini dapat memberikan kemudahan bagi pihak
laundry dalam mengolah data serta mampu meningkatkan kinerja dan proses
pelayanan terhadap pelanggan supaya lebih efektif.
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Impian Laundry is a Home Industry that serves clothes laundry. There are
several business processes that run in the company which are customers data
management, employees data management and business report. These tasks are
manually managed and written. Data searching and reporting become slower and
more difficult because they are written in a book that makes process ineffective.

An Information System has been built to cope with the problems. This
system will do tasks which are data transaction management, customers and
employee data management so that the company can optimize their services to
clients and serve output like information or good report efficiently. The system is
set up based on codelgniter as framework, PHP as programming language and
MySql as database management. In the future, this technology is expected to bring
simplicity in data queries and support the whole business process.

This system can handle data processing like employee data, customers
data, transaction and historical data, and output reports in tables and graphics
form. To be expected that the system can serve simplicity in data queries so that
can improve its performance and serves customers efficiently.
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