
 

xii  
 

DAFTAR ISI 
 
Judul ........................................................................................................................ i 

Halaman Pengesahan Dewan Penguji ................................................................ ii 

Halaman Pengesaham Dosen Pembimbing ....................................................... iii 

Halaman Pernyataan Keaslian Skripsi .............................................................. iv 

Kata Pengantar ...................................................................................................... v 

Lembar Pengesahan ............................................................................................. vi 

Intisari ..................................................................................................................... x 

Abstract ................................................................................................................. xi 

Daftar Isi .............................................................................................................. xii 

Daftar Tabel dan Gambar ................................................................................... xv 

Bab I. Pendahuluan ................................................................................................ 1 

1.1. Latar Belakang .................................................................................................. 1 

1.2. Rumusan Masalah ............................................................................................. 6 

1.3. Tujuan Penelitian .............................................................................................. 7 

1.4. Manfaat Penelitian ............................................................................................ 8 

1.5. Sistematika Penelitian ....................................................................................... 8 

Bab II. Landasan Teori ....................................................................................... 10 

2.1. Tinjauan Literatur............................................................................................ 10 

2.1.1. Gambaran Umum UMKM di Indonesia .......................................... 10 

2.1.2. Praktik Work-Life Balance Persepsian ............................................. 16 

2.1.3. Budaya yang Mendukung Work-Life Balance ................................. 19 

2.1.4. Kepuasan Kerja ................................................................................ 23 

2.1.5. Intensi Untuk Keluar ........................................................................ 25 

2.2. Pengaruh Antar Variabel dan Hipotesis .......................................................... 27 

2.2.1. Pengaruh antara Praktik WLB Persepsian terhadap Kepuasan Kerja
 .......................................................................................................... 27 

2.2.2. Pengaruh antara Budaya yang Mendukung WLB terhadap Kepuasan 
Kerja .................................................................................................. 29 

Analisis Pengaruh Work Life Balance terhadap Kepuasan Kerja dan Intensi untuk Keluar Studi pada
Manajer di Usaha Mikro Kecil dan Menengah (UMKM) Provinsi Daerah Istimewa Yogyakarta
LUKAS, Sari Sitalaksmi, M.Mgt., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 

xiii  
 

2.2.3. Pengaruh antara Kepuasan Kerja terhadap Intensi Untuk Keluar .... 30 

2.3. Rerangka Konseptual ...................................................................................... 31 

Bab III. Metoda Penelitian .................................................................................. 33 

3.1. Desain Penelitian ............................................................................................. 33 

3.2. Populasi dan Sampel ....................................................................................... 33 

3.3. Metoda Pengumpulan Data ............................................................................. 34 

3.4. Definisi Operasional dan Pengukuran Variabel .............................................. 35 

3.4.1. Praktik WLB Persepsian .................................................................. 35 

3.4.2. Budaya yang Mendukung WLB....................................................... 36 

3.4.3. Kepuasan Kerja ................................................................................ 36 

3.4.4. Intensi Untuk Keluar ........................................................................ 37 

3.5. Metoda Analisis Data ...................................................................................... 37 

3.5.1. Uji Instrumen Penelitian .................................................................. 37 

3.5.2. Uji Hipotesis .................................................................................... 38 

Bab IV. Analisis dan Pembahasan ...................................................................... 41 

4.1. Hasil Pengumpulan Data ................................................................................. 41 

4.2. Profil Responden ............................................................................................. 41 

4.3. Hasil Uji Instrumen ......................................................................................... 43 

4.3.1. Hasil Uji Validitas ............................................................................ 43 

4.3.2. Hasil Uji Reliabilitas ........................................................................ 44 

4.3.3. Statistik Deskriptif ........................................................................... 44 

4.4. Hasil Pengujian Hipotesis ............................................................................... 45 

4.5. Pembahasan ..................................................................................................... 47 

Bab V. Simpulan .................................................................................................. 52 

5.1. Simpulan ......................................................................................................... 52 

5.2. Implikasi .......................................................................................................... 54 

5.3. Keterbatasan .................................................................................................... 55 

5.4. Saran ................................................................................................................ 55 

Analisis Pengaruh Work Life Balance terhadap Kepuasan Kerja dan Intensi untuk Keluar Studi pada
Manajer di Usaha Mikro Kecil dan Menengah (UMKM) Provinsi Daerah Istimewa Yogyakarta
LUKAS, Sari Sitalaksmi, M.Mgt., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 

xiv 
 

Daftar Pustaka ...................................................................................................... 57 

Lampiran .............................................................................................................. 62 

 

  

Analisis Pengaruh Work Life Balance terhadap Kepuasan Kerja dan Intensi untuk Keluar Studi pada
Manajer di Usaha Mikro Kecil dan Menengah (UMKM) Provinsi Daerah Istimewa Yogyakarta
LUKAS, Sari Sitalaksmi, M.Mgt., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/




