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QFD = Quality Function Deployment 

HOQ = House of Quality 

CNI = Customer Need Identification 

subj. = subjective 

r11 = reliabilitas instrumen 

Ks = banyaknya butir pertanyaan 

∑𝜎𝑡
2 = jumlah varians butir 

𝜎𝑡
2 = varians total 
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