
 

118 

 

DAFTAR PUSTAKA 

 

Buku dan Jurnal Ilmiah 

Abdulla, Rasha A., Bruce Garrison, Michael Salwen, Paul Driscoll, dan Denise 

Casey. (2002). The Credibility of Newspapers, Television News, and 

Online News. A paper presented to the Mass Communication and Society 

Division, Association for Education in Journalism and Mass 

Communication, annual convention, Miami Beach, 2002 

Abramenka, Viktoryia. (2013).  Content Analysis of British Petroleum and Tokyo 

Electric Power Company's Crisis Communication Messages: Comparative 

Analysis of Crisis Communication Strategies. Grand Valley State 

University Masters Theses. Paper 55. Oai:scholarworks.gvsu.edu:theses-

1054 

Andrews, K. R. (1971). The Concept of Corporate Strategy. New York: Irwin. 

Arpan, L. M., & Pompper, D. (2003). Stormy weather: Testing „stealing thunder‟ 

as a crisis communication strategy to improve communication flow 

between organizations and journalists. Public Relations Review, 29(3): 

291–298. DOI: 10.1016/S0363-8111(03)00043-2 

Arpan, L. M., & Roskos-Ewoldsen, D. R. (2005). Stealing thunder: Analysis of 

the effects of proactive disclosure of crisis information. Public Relations 

Review, 31(3): 425–433. DOI: 10.1016/j.pubrev.2005.05.003 

Barton, L. (1993). Crisis in Organizations: Managing and Communication in the 

Heat of Chaos. Cincinnati: South-Western Publishing. 

Barton, L. (2000). Crisis in Organization II, 2 edition. South Western: Cengage 

Learning. 

Baskin, Otis, Craig Aronoff dan Dan Latimore. (1997). Public Relations: The 

Profession and the Practice, 4
th

 ed. New York: McGraw Hill 

Bucher, Hans-Juergen. (2002). Crisis Communication and The Internet: Risk and 

Trust in a Global Media. First Monday, volume 7, nomor 4. Diakses dari 

http://firstmonday.org/issues/issue7_4/bucher/index.htm 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

http://firstmonday.org/issues/issue7_4/bucher/index.htm


 

119 

 

Cooley, S.C. dan Asya Besova Cooley. (2011). An Examination of The 

Situational Crisis Communication Theory Through The General Motors 

Bankruptcy. Journal of Media and Communication Studies Vol. 3(6) pp. 

203-211. ISSN 2141-2545 

Coombs, W. T. (2006). The protective powers of crisis response strategies: 

Managing reputational assets during a crisis. Journal of promotion 

management, 12(3-4), 241-260. DOI:10.1300/J057v12n03_13 

Coombs, W. T. (2010). Crisis Management: A Communicative Approach, In 

Botan C. & Hazleton V. (Ed.) Public Relations Theory II. Mahaw, New 

Jersey: Lawrence Erlbaum Associates 

Coombs, W. T. dan Holladay, S.J. (2010). The Handbook of Crisis 

Communication. Malden, MA: Wiley-Blackwell 

Coombs, W. T., & Holladay, S. J. (2002). Helping crisis managers protect 

reputational assets: Initial tests of the situational crisis communication 

theory. Management Communication Quarterly, 16: 165–186. DOI: 

10.1177/089331802237233 

Coombs, W. T., & Holladay, S. J. (2007). The negative communication dynamic: 

Exploring the impact of stakeholder affect on behavioral intentions. Journal 

of Communication Management, 11: 300–312. DOI: 

http://dx.doi.org/10.1108/13632540710843913 

Coombs, W. T., & Holladay, S. J. (Eds.). (2011). The Handbook of Crisis 

Communication (Vol. 22). UK: John Wiley & Sons. 

Coombs, W. Timothy. (2007b). Protecting Organization Reputations During a 

Crisis: The Development and Application of Situational Crisis 

Communication Theory. Corporate Reputation Review, Vol. 10:163. 

Palgrave Macmillan Ltd. DOI:10.1057/palgrave.crr.1550049 

Coombs, W.T. (2004b). Impact of past crises on current crisis communications: 

Insights from situational crisis communication theory, Journal of Business 

Communication, 41, 265–289. DOI: 10.1177/0021943604265607 

Coombs, W.T. (2005). Crisis communication, in Heath, R.L. (Ed.), Encyclopedia 

of Public Relations, Vol. 1. Thousand Oaks, CA: Sage 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 

120 

 

Cowden, Kimberly dan Timotthy L. Sellnow. (2002). Issues Advertising as Crisis 

Communication: Northwest Airlines‟ Use of Image Restoration Strategies 

During the 1998 Pilot‟s Strike. Journal of Business Communication 39:193. 

DOI: 10.1177/002194360203900203 

Cutlip, S.M., Center, A. H. dan Broom, G. M. (2006). Effective Public Relations. 

Jakarta: Prenada Group 

Don, E. Schultz dan Beth E. Barnes. (1999). Strategic Brand Communication 

Campaigns. NTC Bussiness 

Fearn-Banks, K. (2001). Crisis communication: a review of some best practices.In 

Heath, R.L. (Ed.), Handbook of Public Relations. Thousand Oaks, CA: Sage 

Fearn-Banks, K. (2010). Crisis communications: A casebook approach (4th ed.). 

New York, NY: Routledge. 

Giddens, Anthony. (1990). The Consequences of Modernity. Stanford, Calif: 

Stanford University Press. 

Gonzalez-Hererro, A. dan S. Smith. (2008). Crisis Communications Management 

on the Web: How Interned-Based Technologies are Changing the Way 

Public Relations Professionals Handle Business Crises. Journal of 

Contingencies and Crisis Management 16(3):143 – 153. DOI: 

10.1111/j.1468-5973.2008.00543.x 

Grunig, J. & Hunt, T. (1984). Managing Public Relations. New York: Holt: 

Rinehart and Winston. 

Holladay, Sherry J. (2009). Crisis Communication Strategies in the Media 

Coverage of Chemical Accidents. Journal of Public Relations Research, 

21(2):208-217. DOI: 10.1080/10627260802557548  

Iriantara, Yosal. (2005).  Manajemen Strategi Public Relations. Jakarta:Galia 

Indonesia. 

Kriyantono, Rachmat. (2008). Public Relations Writing Media Public Relations 

Membangun Citra Korporat. Jakarta: Kencana Prenada Media Group. 

Kusumaningrat, Hikmat; Purnama. (2006). Jurnalistik: Teori dan Praktik. 

Bandung: PT Remaja Rosdakarya. 

Kusumastuti, Frida. (2001). Dasar-Dasar Humas. Jakarta: Ghalia Indonesia. 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 

121 

 

Macnamara, Jim. (1996). How To Handle The Media. Australia: Prentice Hall 

McNamara, Carter. (2007). Basic Overview of Nonprofit Organizations. Diakses 

secara online melalui 

http://managementhelp.org/organizations/nonprofits.htm pada tanggal 3 

Oktober 2016 

McQuail, Denis. (2010). Mass Communication Theory (6
th 

edition). London: Sage 

Publications. 

Moore, M. H. (1995). Creating Public Value: Strategic Management in 

Government. Cambridge, MA: Harvard University Press. 

Moore, Mark H. (2000). Managing for Value: Organizational Strategy in For-

Profit, Nonprofit, and Governmental Organizations. Nonprofit and 

Voluntary Sector Quarterly, vol. 29, no. 1, Supplement 183-208. DOI: 

10.1177/089976400773746391 

Prajarto, Nunung. (2010). Analisis Isi: Metode Penelitian Komunikasi. 

Yogyakarta: Penerbit FISIPOL UGM. 

Prayudi. (2007). Penulisan Naskah Public Relations. Yogyakarta: Andi Offset 

Salusu, J. (2005). Pengambilan Keputusan Strategik Untuk Organisasi Publik dan 

Organisasi Non Profit Edisi Kedelapan. Jakarta: PT. Gramedia Widiasarana 

Indonesia 

Sewell, James D. (2007). Working with the Media in Times of Crisis ‘Key 

Principles for Law Enforcement.’ United States: FBI Law Enforcement 

Bulletin. 

Stubbart, C. (1987). Improving the quality of crisis thinking. Columbia Journal of 

World Business, 22(Spring),89-99. 

Sturges, David L. (1994). Communicating through crisis: A Strategy for 

Organizational Survival. Management Communication Quarterly. Thousand 

Oaks, CA: Sage Publications 

Taylor, Maureen & Michael I., Kent. (2006). Taxonomy of Mediated Crisis 

Responses. Public Relations Review 33 (2007) 140-146. Elsevier, Inc. 

DOI:10.1016/j.pubrev.2006.11.017 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

http://managementhelp.org/organizations/nonprofits.htm


 

122 

 

Taylor, Maureen dan Danielle C. Perry. (2005). Diffusion of traditional and new 

media tactics in crisis communication. Public Relations Review 31: 209–

217. DOI:10.1016/j.pubrev.2005.02.018 

Troester, Rod. (1991). The Corporate Spokesperson in External Organizational 

Communication: What We Know and What We Need to Know, 

Management Communication Quarterly 4(4):528-540. DOI: 

10.1177/0893318991004004006 

Tucker, Laura dan T.C. Melewar. (2005). Corporate Reputation and Crisis 

Management: The Threat and Manageability of Anti-corporatism. 

Corporate Reputations Review, 7(4): 377-388. 

DOI:10.1057/palgrave.crr.1540233 

Ulmer, R. R. And T. L. Sellnow. (1997). Strategic Ambiguity and the Ethic of 

Significant Choice in the Tobacco Industry‟s Crisis Communication. 

Department of Communication. Journal of Communication Studies, Vol 48: 

215-233. DOI: 10.1080/10510979709368502 

Ulmer, R. R. And T. L. Sellnow. (2000). Consistent Questions of Ambiguity in 

Organizational Crisis Communication: Jack Robert R. Ulmer in the Box as a 

Case Study. Journal of Business Ethics 25: 143–155. DOI: 

10.1023/A:1006183805499 

Ulmer, R. R., T. L. Sellnow, and Matthew W. Seeger. (2010). Effective crisis 

communication: Moving from crisis to opportunity. Thousand Oaks, CA: 

Sage Publications. 

Weick, K. E. (1988). Enacted Sensemaking in Crisis Situations, Journal of 

Management Studies 25 (4). DOI: 10.1111/j.1467-6486.1988.tb00039.x 

Weick, K. E. (1995). Sensemaking in Organizations. Thousand Oaks, CA: Sage 

Wertz, Emma  K. dan Sora Kim. (2010). Cultural issues in crisis communication: 

A comparative study of messages chosen by South Korean and US print 

media, Journal of Communication Management Vol. 14. No.1. DOI: 

http://dx.doi.org/10.1108/13632541011017825 

Wimmer, Roger D. dan Joseph R. Dominick. (1991). Mass Media Research: An 

Introduction (3
rd

 ed). California: Wadsworth Publishing Company. 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 

123 

 

Young, D. (1986). Executive Leadership in Nonprofit Organizations. In W. W. 

Powell (Ed.), The Nonprofit Sector: A Research Handbook. New Haven, 

CT: Yale University Press 

 

Artikel dan Surat Kabar 

________. 16 Maret 2016. “Puing di Pulau Reunion Diragukan Milik Pesawat 

MH370”. Diakses dari 

https://m.tempo.co/read/news/2016/03/16/118754234/puing-di-pulau-

reunion-diragukan-milik-pesawat-mh370 pada tanggal 28 Maret 2016 

Allen, Kevin. (2015). “Comparing Malaysia Airlines and AirAsia‟s crisis 

responses”. Diakses dari 

http://www.prdaily.com/Main/Articles/Comparing_Malaysia_Airlines_and_

AirAsias_crisis_re_17863.aspx pada tanggal 2 Maret 2016. 

Armandhanu, Denny. (2015). “Peta Kronologi Misteri Hilangnya Pesawat 

MH370”. Diakses dari CNN Indonesia. 

Armandhanu, Denny. 31 Desember 2014. “MH370, MH17 dan Asa Tersisa untuk 

2015”. Diakses dari 

http://www.cnnindonesia.com/internasional/20141230150235-106-

21395/mh370-mh17-dan-asa-tersisa-untuk-2015/ pada tanggal 5 Juli 2016 

Bbc.com. 16 Mei 2014. “Malaysia Airlines losses worsen on MH370 

disappearance”. Diakses dari http://www.bbc.com/news/business-27435455 

pada tanggal 3 Maret 2016. 

Csbsnews.com. (2014). “How does AirAsia Flight 8501 compare to Malaysia 

Airlines Flight 370?”. Diakses dari http://www.cbsnews.com/news/airasia-

flight-8501-compared-to-malaysia-airlines-flight-370/ pada tanggal 2 Maret 

2016. 

Fuller, Thomas dan Eric Schmitt. 8 Maret 2014. “Passport Theft Adds to Mystery 

of Missing Malaysia Airlines Jet”. Diakses dari 

http://www.nytimes.com/2014/03/09/world/asia/malaysia-airlines-

flight.html?_r=0 pada tanggal 5 Juli 2016 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

https://m.tempo.co/read/news/2016/03/16/118754234/puing-di-pulau-reunion-diragukan-milik-pesawat-mh370
https://m.tempo.co/read/news/2016/03/16/118754234/puing-di-pulau-reunion-diragukan-milik-pesawat-mh370
http://www.prdaily.com/Main/Articles/Comparing_Malaysia_Airlines_and_AirAsias_crisis_re_17863.aspx
http://www.prdaily.com/Main/Articles/Comparing_Malaysia_Airlines_and_AirAsias_crisis_re_17863.aspx
http://www.cnnindonesia.com/internasional/20141230150235-106-21395/mh370-mh17-dan-asa-tersisa-untuk-2015/
http://www.cnnindonesia.com/internasional/20141230150235-106-21395/mh370-mh17-dan-asa-tersisa-untuk-2015/
http://www.bbc.com/news/business-27435455
http://www.cbsnews.com/news/airasia-flight-8501-compared-to-malaysia-airlines-flight-370/
http://www.cbsnews.com/news/airasia-flight-8501-compared-to-malaysia-airlines-flight-370/
http://www.nytimes.com/2014/03/09/world/asia/malaysia-airlines-flight.html?_r=0
http://www.nytimes.com/2014/03/09/world/asia/malaysia-airlines-flight.html?_r=0


 

124 

 

Kompas.com. 12 Desember 2008. “Hadapi Krisis, United Airlines-Continental 

Airlines Bermitra”. Diakses dari 

http://bisniskeuangan.kompas.com/read/2008/12/12/12244924/Hadapi.Krisi

s..United.Airlines-Continental.Airlines.Bermitra pada tanggal 5 September 

2016 

Maharana, Kabita. 28 Desember 2014. “AirAsia QZ8501: Loud bang 'heard' by 

fishermen over Belitung Island”. http://www.ibtimes.co.uk/air-asia-

qz8501-loud-bang-heard-by-fishermen-over-belitung-island-1481094 pada 

tanggal 24 Mei 2016 

Natahadibrata, Nadya. 2 Maret 2015. “Executive Column: Affect of QZ8501 

incident on sales only minor: Fernandes”. Diakses dari 

http://www.thejakartapost.com/news/2015/03/02/affect-qz8501-incident-

sales-only-minor-fernandes.html pada tanggal 3 Maret 2016. 

Nationalgeographic.co.id. 2 Desember 2015. “Hasil Investigasi KNKT Ungkap 

Penyebab Kecelakaan Pesawat Air Asia QZ8501”. Diakses dari 

http://nationalgeographic.co.id/berita/2015/12/hasil-investigasi-knkt-

ungkap-penyebab-kecelakaan-pesawat-air-asia-qz8501 pada tanggal 1 Juni 

2016 

Pearson, Michael. 29 Desember 2014. “Despite superficial similarities, AirAsia 

and MH370 incidents very different”. Diakses dari 

http://edition.cnn.com/2014/12/28/world/asia/airasia-mh370-differences/ 

pada tanggal 20 September 2016, pukul 12.24 WIB 

Riana, Friski. (2015). “Begini Kronologi Jatuhnya Pesawat AirAsia QZ8501 Versi 

KNKT”. Diakses dari 

https://bisnis.tempo.co/read/news/2015/12/01/090723803/begini-kronologi-

jatuhnya-pesawat-airasia-qz8501-versi-knkt pada tanggal 1 Maret 2016. 

Shields, Michael, Georgina Prodhan dan Naomi O‟Leary. 8 Maret 2014. “Two 

Europeans listed on missing Malaysia flight were not on board”. Diakses 

dari http://www.reuters.com/article/us-malaysia-airlines-crash-europeans-

idUSBREA270JO20140308 pada tanggal 5 Juli 2016 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

http://bisniskeuangan.kompas.com/read/2008/12/12/12244924/Hadapi.Krisis..United.Airlines-Continental.Airlines.Bermitra
http://bisniskeuangan.kompas.com/read/2008/12/12/12244924/Hadapi.Krisis..United.Airlines-Continental.Airlines.Bermitra
http://www.ibtimes.co.uk/air-asia-qz8501-loud-bang-heard-by-fishermen-over-belitung-island-1481094
http://www.ibtimes.co.uk/air-asia-qz8501-loud-bang-heard-by-fishermen-over-belitung-island-1481094
http://www.thejakartapost.com/news/2015/03/02/affect-qz8501-incident-sales-only-minor-fernandes.html
http://www.thejakartapost.com/news/2015/03/02/affect-qz8501-incident-sales-only-minor-fernandes.html
http://nationalgeographic.co.id/berita/2015/12/hasil-investigasi-knkt-ungkap-penyebab-kecelakaan-pesawat-air-asia-qz8501
http://nationalgeographic.co.id/berita/2015/12/hasil-investigasi-knkt-ungkap-penyebab-kecelakaan-pesawat-air-asia-qz8501
http://edition.cnn.com/2014/12/28/world/asia/airasia-mh370-differences/
https://bisnis.tempo.co/read/news/2015/12/01/090723803/begini-kronologi-jatuhnya-pesawat-airasia-qz8501-versi-knkt
https://bisnis.tempo.co/read/news/2015/12/01/090723803/begini-kronologi-jatuhnya-pesawat-airasia-qz8501-versi-knkt
http://www.reuters.com/article/us-malaysia-airlines-crash-europeans-idUSBREA270JO20140308
http://www.reuters.com/article/us-malaysia-airlines-crash-europeans-idUSBREA270JO20140308


 

125 

 

Tempo.co. 28 Maret 2015. “Sejarah Hari Ini: Garuda Indonesia Dibajak Teroris”. 

Diakses dari https://m.tempo.co/read/news/2015/03/28/115653505/sejarah-

hari-ini-garuda-indonesia-dibajak-teroris pada tanggal 5 September 2016 

Theweek.co.uk. 19 Mei 2016. “MH370 conspiracy theories: What happened to the 

missing plane?” Diakses dari 

http://www.theweek.co.uk/mh370/58037/mh370-conspiracy-theories-what-

happened-to-the-boeing-777 pada tanggal 4 Juni 2016 

Torossian, Ronn. (2015). “PR Insider: The First 48 of Crisis Communication”. PR 

news. Diakses dari www.prnewsonline.com pada tanggal 23 Mei 2016 

Viva.co.id. 20 Maret 2010. “Kru Maskapai British Airways Mogok Kerja”. 

Diakses dari http://dunia.news.viva.co.id/news/read/137857-kru-maskapai-

british-airways-mogok-kerja pada tanggal 5 September 2016 

Voaindonesia.com. 29 Oktober 2012. “Maskapai Penerbangan India Dilanda 

Krisis Keuangan”. Diakses dari http://www.voaindonesia.com/a/maskapai-

penerbangan-india-dilanda-krisis-keuangan/1534880.html pada tanggal 5 

September 2016 

Westcott, Richard. 16 April 2015. “Flight MH370: Coud it have been suicide?”. 

Diakses dari http://www.bbc.com/news/magazine-31736835 pada tanggal 4 

Januari 2016 

 

Laporan Ilmiah 

Aviation Safety Network. Diakses dari aviation-safety.net pada tanggal 3 Juni 

2016 

International Air Transport Association. April, 2015. Safety Report 2014. 

Montreal-Geneva. Diakses dari 

http://www.iata.org/publications/Documents/iata-safety-report-2014.pdf 

pada tanggal 28 Maret 2015. 

Komite Nasional Keselamatan Transportasi: Aircraft Accident Investigation 

Report. (2015). Diakses dari 

http://kemhubri.dephub.go.id/knkt/ntsc_aviation/aaic.htm pada tanggal 2 

Juni 2016 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

https://m.tempo.co/read/news/2015/03/28/115653505/sejarah-hari-ini-garuda-indonesia-dibajak-teroris
https://m.tempo.co/read/news/2015/03/28/115653505/sejarah-hari-ini-garuda-indonesia-dibajak-teroris
http://www.theweek.co.uk/mh370/58037/mh370-conspiracy-theories-what-happened-to-the-boeing-777
http://www.theweek.co.uk/mh370/58037/mh370-conspiracy-theories-what-happened-to-the-boeing-777
http://www.prnewsonline.com/
http://dunia.news.viva.co.id/news/read/137857-kru-maskapai-british-airways-mogok-kerja
http://dunia.news.viva.co.id/news/read/137857-kru-maskapai-british-airways-mogok-kerja
http://www.voaindonesia.com/a/maskapai-penerbangan-india-dilanda-krisis-keuangan/1534880.html
http://www.voaindonesia.com/a/maskapai-penerbangan-india-dilanda-krisis-keuangan/1534880.html
http://www.bbc.com/news/magazine-31736835
http://www.iata.org/publications/Documents/iata-safety-report-2014.pdf
http://kemhubri.dephub.go.id/knkt/ntsc_aviation/aaic.htm


 

126 

 

Statistic Brain Research Institute. (2016). “Airplane Crash Statistic”. Diakses dari 

http://www.statisticbrain.com/airplane-crash-statistics/ pada tanggal 5 April 

2016. 

 

Website Resmi 

Airasia.com. (2014). Board Charter Policy. Diakses dari 

http://www.airasia.com/cdn/docs/common-docs/investor-relations/airasia-

board-charter.pdf pada tanggal 17 Juni 2016 

Alexa.com. (2016). Site Overview AirAsia.com. Diakses dari 

http://www.alexa.com/siteinfo/airasia.com pada tanggal 28 Agustus 2016 

_________ (2016). Site Overview Malaysiaairlines.com. Diakses dari 

http://www.alexa.com/siteinfo/malaysiaairlines.com pada tanggal 28 

Agustus 2016 

Malaysiaairlines.com.my. 29 Agustus 2014. “Rebuilding A National Icon: The 

MAS Recovery Plan”. Diakses dari 

http://www.malaysiaairlines.com/content/dam/malaysia-

airlines/mas/PDF/corporateinfo/pressroom/2014/Rebuilding%20a%20Natio

nal%20Icon-

The%20MAS%20Recovery%20Plan_asat255pm_03092014.pdf pada 

tanggal 13 Juni 2016 

 

 

 

 

 

 

 

 

 

 

 

Komunikasi Krisis AirAsia dan Malaysia Airlines (Analisis Isi Komparatif Strategi Komunikasi Krisis
AirAsia dan Malaysia Airlines dalam Press Release di Situs Airasia.com dan Malaysiaairlines.com
Periode 28 Desember 2014 sampai 4 Maret 2015 dan 8 Maret 2014 sampai 6 Agustus 2015)
NI KETUT DIMAR WARSIHANTARI , Drs. I Gusti Ngurah Putra, M.A.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.statisticbrain.com/airplane-crash-statistics/
http://www.airasia.com/cdn/docs/common-docs/investor-relations/airasia-board-charter.pdf
http://www.airasia.com/cdn/docs/common-docs/investor-relations/airasia-board-charter.pdf
http://www.alexa.com/siteinfo/airasia.com
http://www.alexa.com/siteinfo/malaysiaairlines.com
http://www.malaysiaairlines.com/content/dam/malaysia-airlines/mas/PDF/corporateinfo/pressroom/2014/Rebuilding%20a%20National%20Icon-The%20MAS%20Recovery%20Plan_asat255pm_03092014.pdf
http://www.malaysiaairlines.com/content/dam/malaysia-airlines/mas/PDF/corporateinfo/pressroom/2014/Rebuilding%20a%20National%20Icon-The%20MAS%20Recovery%20Plan_asat255pm_03092014.pdf
http://www.malaysiaairlines.com/content/dam/malaysia-airlines/mas/PDF/corporateinfo/pressroom/2014/Rebuilding%20a%20National%20Icon-The%20MAS%20Recovery%20Plan_asat255pm_03092014.pdf
http://www.malaysiaairlines.com/content/dam/malaysia-airlines/mas/PDF/corporateinfo/pressroom/2014/Rebuilding%20a%20National%20Icon-The%20MAS%20Recovery%20Plan_asat255pm_03092014.pdf

	DAFTAR PUSTAKA

