
113 
 

DAFTAR PUSTAKA 

 

Albaum, Gerald S and Smith, Scott M (2012). Basic Marketing Reasearch: 
Volume 1, Utah: Qualtrics Lab, Inc. 

American Marketing Association (2013). Definition of Marketing. Diakses 13 
Januari 2014 dari https://www.ama.org/AboutAMA/Pages/Definition-of-
Marketing.aspx 

Ardini, Lilis and Oetomo, Hening W (2012). “Swot Analysis in Strategic 
Management: A Case Study At Purabaya Bus Station,” Journal of 
Acandemics, Business, and Accontancy Ventura, Vol. 15, No.2, pp 171 – 
186. 

Arteaga-Ortiz, Jesus; Arbelaez, Harvey; and Jeffus, Wendy (2007). “Cross-Border 
Investment in the Latin American Banking Sector,” Value Creation in 
Multinational Enterprise International  Finance Review, Vol. 7, pp 419-
438.  

Bank Mandiri (2014). Visi Misi. Diakses pada 22 September 2014 dari 
http://www.bankmandiri.co.id/corporate01/about_our.asp 

Barney, Jay B (2007). Gaining and Sustaining Competitive Advantage. 3rd ed. 
Upper Saddle River, New Jersey: Pearson Education, Inc. 

Basri, Faisal (2014). Timor Leste Memang Telah Menyusul Indonesia. Diakses 
pada 17 November 2014 dari 
http://ekonomi.kompasiana.com/bisnis/2014/03/09/timor-leste-memang-
telah-menyusul-indonesia-640256.html 

Cooper, Donald and Schindler, Pamela (2011). Business Research Method, 11th 
ed. Singapore: McGraw-Hill. 

Cravens, David W and Piercy, Nigel F (2013). Strategic Marketing, 10th ed. New 
York: McGraw-Hill, Inc.  

Denzin, Nornan and Lincoln, Yvonna (2011). Handbook of Qualitative Research, 
4th ed. Thousand Oaks, CA: Sage.  

Government of Timor Leste (2010). 2010 Census Results: Timor-Leste’s 
population grows slower than projected. Diakes pada 20 November 2014 
dari http://timor-leste.gov.tl/?p=4144&n=1&lang=en  

REFORMULASI STRATEGI PEMASARAN BANK MANDIRI TIMOR LESTE
FITRIA ARYA ANGAILIA, Prof. Basu Swastha Dharmesta, M.B.A., Ph.D
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.ama.org/AboutAMA/Pages/Definition-of-Marketing.aspx
https://www.ama.org/AboutAMA/Pages/Definition-of-Marketing.aspx
http://www.bankmandiri.co.id/corporate01/about_our.asp
http://ekonomi.kompasiana.com/bisnis/2014/03/09/timor-leste-memang-telah-menyusul-indonesia-640256.html
http://ekonomi.kompasiana.com/bisnis/2014/03/09/timor-leste-memang-telah-menyusul-indonesia-640256.html
http://timor-leste.gov.tl/?p=4144&n=1&lang=en


114 
 

Grankvist, Anna; Collberg, Carolina; & Persson, Anna (2004). Promotion 
Strategies for Banking Services: Case Study of Nordea in Estonia, 
Bachelor’s Thesis, Lulea University of Technology, Lulea, Swedia. 

Grant, Robert (2008). Contemporary Strategy Analysis, 6th ed. Oxford, UK: 
Blackwell Publishing. 

Harvard Business Review (2010). HBR’s 10 Must Read: On Strategy. Boston, 
Massachusetts: Harvard Business School Publishing. 

Hunger, J. David and Wheelen, Thomas L. (2010) Strategic Management and 
Business Policy,12th ed. Addision-Wesley Publishing Company Inc. Upper 
Saddle River, New Jersey: Pearson Education,Inc. 

Invest Timor Leste (2014) Reasons for Invest Timor Leste; Atmpsphere yang 
Kondusif. Diakses pada 26 November 2014 dari http://invest-tl.com/reasons-
for-invest-timor-leste/87/20/id/atmosphere-yang-kondusif.html januari 17 
2014  

Invest Timor Leste (2014) Reasons for Invest Timor Leste; Fasilitas dan 
Infrastruktur. Diakses pada 26 November 2014 dari http://invest-
tl.com/reasons-for-invest-timor-leste/85/20/id/fasilitas-&-infrastruktur.html  

Invest Timor Leste (2014) Reasons for Invest Timor Leste; Kebijakan Ekonomi. 
Diakses pada 26 November 2014 dari http://invest-tl.com/reasons-for-
invest-timor-leste/84/20/id/kebijakan-ekonomi.html  

 Invest Timor Leste (2014) Reasons for Invest Timor Leste; Sumberdaya Alam 
yang Melimpah. Diakses pada 26 November 2014 dari http://invest-
tl.com/reasons-for-invest-timor-leste/86/20/id/sumberdaya-alam-yang-
melimpay.html  

Index Mundi (2014) TIMOR LESTE: Demographics Profile. Diakses pada 26 
November 2014 dari http://www.indexmundi.com/timor-
leste/demographics_profile.html  

Invest Timor Leste (2014). Reasons for Invest Timor Leste; Tenaga Kerja. 
Diakses pada 26 November 2014 dari http://invest-tl.com/reasons-for-
invest-timor-leste/88/20/id/tenaga-kerja.html  

Ireland, Duane R; Hoskisson, Robert E; and Hitt, Michael A (2011). Strategic 
Management: Competitiveness and Globalization, 8th ed. Boston, 
Massachusetts: Cengage Learning. 

Kasi (2009). MBA-Tutorial. The EFE Matrix. Diakses pada 2 Juni 2014 dari 
www.mba-tutorials.com/strategy/76-the-efe-matrix-external-factor-
evaluation-matrix.html 

REFORMULASI STRATEGI PEMASARAN BANK MANDIRI TIMOR LESTE
FITRIA ARYA ANGAILIA, Prof. Basu Swastha Dharmesta, M.B.A., Ph.D
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

http://invest-tl.com/reasons-for-invest-timor-leste/87/20/id/atmosphere-yang-kondusif.html januari 17 2014
http://invest-tl.com/reasons-for-invest-timor-leste/87/20/id/atmosphere-yang-kondusif.html januari 17 2014
http://invest-tl.com/reasons-for-invest-timor-leste/87/20/id/atmosphere-yang-kondusif.html januari 17 2014
http://invest-tl.com/reasons-for-invest-timor-leste/85/20/id/fasilitas-&-infrastruktur.html
http://invest-tl.com/reasons-for-invest-timor-leste/85/20/id/fasilitas-&-infrastruktur.html
http://invest-tl.com/reasons-for-invest-timor-leste/84/20/id/kebijakan-ekonomi.html
http://invest-tl.com/reasons-for-invest-timor-leste/84/20/id/kebijakan-ekonomi.html
http://invest-tl.com/reasons-for-invest-timor-leste/86/20/id/sumberdaya-alam-yang-melimpay.html
http://invest-tl.com/reasons-for-invest-timor-leste/86/20/id/sumberdaya-alam-yang-melimpay.html
http://invest-tl.com/reasons-for-invest-timor-leste/86/20/id/sumberdaya-alam-yang-melimpay.html
http://invest-tl.com/reasons-for-invest-timor-leste/86/20/id/sumberdaya-alam-yang-melimpay.html
http://www.indexmundi.com/timor-leste/demographics_profile.html
http://www.indexmundi.com/timor-leste/demographics_profile.html
http://invest-tl.com/reasons-for-invest-timor-leste/88/20/id/tenaga-kerja.html
http://invest-tl.com/reasons-for-invest-timor-leste/88/20/id/tenaga-kerja.html
http://www.mba-tutorials.com/strategy/76-the-efe-matrix-external-factor-evaluation-matrix.html
http://www.mba-tutorials.com/strategy/76-the-efe-matrix-external-factor-evaluation-matrix.html


115 
 

Kearns, Kevin P (1992). “From Comparative Advantage to Damage Control: 
Clarifying Strategic Issues Using SWOT Analysis,” Nonprofit Managemet 
and Leadership, Vol. 3, No. 1, pp. 10-14. 

Kotler, Philip and Keller, Kevin L (2012). Marketing Management, 14th ed. 
Indiana: Pearson Education, Inc.  

Lin, Su-Mei (2011). “Marketing mix (7P) and performance assessment of western 
fast food industry in Taiwan: An application by associating DEMATEL and 
ANP,” African Journal of Business Management, Vol. 5, No. 26, pp. 10634-
10644. 

Martins, Veneranda Lemos (2014) Investment Timor-Leste. Trade Invest. Diakses 
pada 2 Mei 2014 dari  http://invest-tl.com/trade-invest/id/investment-timor-
leste.html 

Pearce, John, and Robinson, Richard (2007). Strategic Management, 10th ed. 
New York: McGraw-Hill/Irwin. 

Pitakasari, Ajeng Ritzki (2013). Bangun Negara Timor Leste Bergantung Pada 
Investor Asing. Diakses  14 Juli 2013 dari 
http://www.republika.co.id/berita/internasional/asean/13/03/07/mj9t9c-
bangun-negara-timor-leste-bergantung-pada-investor-asing. 

Porter, Michael. E (2008). The Five Competitive Forces That Shape Strategy. 
Harvard Business Review, Vol. 1, No. 1, pp. 78-93. 

Purbo W, Onno (2009). Separuh Timor Leste tersambung WiMax. Diakses pada 
22 Oktober 2014 dari 
http://inet.detik.com/read/2009/06/02/081255/1141094/328/separuh-timor-
leste-tersambung-wimax  

Rangkuti, Freddy (2008). Analisis SWOT Teknik Membedah Kasus Bisnis. 
Jakarta: PT. Gramedia Pustaka Utama.  

Richard (2013). Timor Leste di Persimpangan Jalan, Pilih ASEAN atau 
Persemakmuran Inggris. Diakses pada 26 November 2014 dari http://luar-
negeri.kompasiana.com/2013/07/10/timor-leste-di-persimpangan-jalan-
pilih-asean-atau-persemakmuran-inggris-572422.html 

Rouse, Margaret (2010). WiMax Diakses pada 22 Oktober 2014 dari 
http://searchtelecom.techtarget.com/definition/WiMAX  

Suarez (2014). Timor Leste Belum Menang Melawan Kemiskinan.  Diakases pada 
21 Oktober 2014 dari  http://timoroman.com/timor-leste-belum-menang-
melawan-kemiskinan/  

REFORMULASI STRATEGI PEMASARAN BANK MANDIRI TIMOR LESTE
FITRIA ARYA ANGAILIA, Prof. Basu Swastha Dharmesta, M.B.A., Ph.D
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

http://invest-tl.com/trade-invest/id/investment-timor-leste.html
http://invest-tl.com/trade-invest/id/investment-timor-leste.html
http://www.republika.co.id/berita/internasional/asean/13/03/07/mj9t9c-bangun-negara-timor-leste-bergantung-pada-investor-asing
http://www.republika.co.id/berita/internasional/asean/13/03/07/mj9t9c-bangun-negara-timor-leste-bergantung-pada-investor-asing
http://inet.detik.com/read/2009/06/02/081255/1141094/328/separuh-timor-leste-tersambung-wimax
http://inet.detik.com/read/2009/06/02/081255/1141094/328/separuh-timor-leste-tersambung-wimax
http://luar-negeri.kompasiana.com/2013/07/10/timor-leste-di-persimpangan-jalan-pilih-asean-atau-persemakmuran-inggris-572422.html
http://luar-negeri.kompasiana.com/2013/07/10/timor-leste-di-persimpangan-jalan-pilih-asean-atau-persemakmuran-inggris-572422.html
http://luar-negeri.kompasiana.com/2013/07/10/timor-leste-di-persimpangan-jalan-pilih-asean-atau-persemakmuran-inggris-572422.html
http://searchtelecom.techtarget.com/definition/WiMAX
http://timoroman.com/timor-leste-belum-menang-melawan-kemiskinan/
http://timoroman.com/timor-leste-belum-menang-melawan-kemiskinan/


116 
 

Suarez (2013). Timor Leste sebaiknya bergabung persemakmuran. Diakses pada 
26 November 2014 dari http://timoroman.com/timor-leste-sebaiknya-
bergabung-persemakmuran/     

Subbaiah, Borugadda (2012). “Marketing Strategies In Bank Products,” 
International Journal Of Multidisciplinary  Educational Research, Vol. 1, 
No.4, pp. 268-272. 

Timor Leste Ministry of Finance (2014). Statistics Indicators; Statistics and 
Census. Diakses pada 26 November 2014 dari 
https://www.mof.gov.tl/about-the-ministry/statistics-indicators/statistics-
and-census/?lang=en 

The Japan Times (2014). Timor Leste: The Building of a New Nation. Diakses 
pada 25 Mei 2014 dari http://info.japantimes.co.jp/international-
reports/pdf/20140502-GI-TIMOR-LESTE.pdf 

Thompson, Arthur A; Peteraf, Margaret A; Gamble, John E and A.J, Strickland 
(2012). Crafting and Executing Strategy: Concepts and Cases, 18th ed. New 
York: McGraw-Hill, Inc. 

Tjiptono, Fandy (2007). Pemasaran Jasa.  Malang: Bayu Media Publishing. 

Urban, Glen and Star, Steven (1991) Advanced Marketing Strategy: Phenomena, 
Analysis, and Decisions. Upper Saddle River, New Jersey: Prentice-Hall, 
Inc.     

World Bank (2013) Data: TIMOR LESTE. Diakses pada 26 November 2014 dari 
http://data.worldbank.org/country/timor-leste 

_______(2013) 40 Negara dengan Pertumbuhan Ekonomi Tercepat. Diakses pada 
17 Oktober 2014 dari https://id.berita.yahoo.com/40-negara-dengan-
pertumbuhan-ekonomi-tercepat-ri-ke-050200221.html   

 

 

 

 

 

 

 

 

REFORMULASI STRATEGI PEMASARAN BANK MANDIRI TIMOR LESTE
FITRIA ARYA ANGAILIA, Prof. Basu Swastha Dharmesta, M.B.A., Ph.D
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

http://timoroman.com/timor-leste-sebaiknya-bergabung-persemakmuran/
http://timoroman.com/timor-leste-sebaiknya-bergabung-persemakmuran/
https://www.mof.gov.tl/about-the-ministry/statistics-indicators/statistics-and-census/?lang=en
https://www.mof.gov.tl/about-the-ministry/statistics-indicators/statistics-and-census/?lang=en
http://info.japantimes.co.jp/international-reports/pdf/20140502-GI-TIMOR-LESTE.pdf
http://info.japantimes.co.jp/international-reports/pdf/20140502-GI-TIMOR-LESTE.pdf
http://data.worldbank.org/country/timor-leste
https://id.berita.yahoo.com/40-negara-dengan-pertumbuhan-ekonomi-tercepat-ri-ke-050200221.html
https://id.berita.yahoo.com/40-negara-dengan-pertumbuhan-ekonomi-tercepat-ri-ke-050200221.html

	Government of Timor Leste (2010). 2010 Census Results: Timor-Leste’s population grows slower than projected. Diakes pada 20 November 2014 dari http://timor-leste.gov.tl/?p=4144&n=1&lang=en 


