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Abstract 

 

Background: Indonesian actualized Universal Health Coverage (UHC) by 

established National Health Insurance program (JKN) since January 1, 2014 which 

has been implemented throughout Indonesia and requires Bali Mandara Health 

Insurance (JKBM) in Bali to quickly integrate. Bali Provincial Government have to 

preparing  good strategies and best policy in the integration process of JKBM into 

JKN to be accepted by the Balinese people. 

Objective: This study’s aimed to explore the readiness of the Bali Provincial 

Government towards integration policy JKBM into the JKN program by identify 

strategies and steps in Bali Province using qualitative research design. 

Methods: This study used a qualitative research design, carried out in the province of 

Bali. The subjects are 33 people, included the planners, policy makers and 

implementers at provincial, district and also public health insurance participants. 

Determination of informants research done deliberately. Methods of primary data 

collection is done by in-depth interviews and focus group discussion (FGD) through 

in-depth interview guide and focus group guide. Data analysis was performed with 

the approach of "grounded theory" systematically from the transcript until analysis. 

Results: Bali Provincial Government has implemented a joint agreement in the 

setting up process JKBM integration into JKN with activities and budgets that 

available in each of the technical implementation. Availability of budget to 

supporting the integration process reflects the existing commitment of the provincial 

government and district in support of the integration policy JKBM into JKN. 

Constraints preparation of integration policy are no regulations for this integration, 

the limited ability of some district budgets and Balinese people that still comfortable 

with JKBM and still expect to get free like JKBM while integrated with JKN. 

Conclusions: Bali Provincial Government is not ready to integrate JKBM into JKN 

program in 2015 and 2016 because of the lack of regulation and support of the people 

of Bali. The strategy and stages to prepare JKBM integration into JKN already done 

with the implementation of the collective agreement the provincial government and 

district/city. 
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