PELUANG TEKNOLOGI RADIO FREQUENCY IDENTIFICATIONS (RFID) DALAM MENINGKATKAN
KUALITAS PELAYANAN PADA
MUSEUM KERATON YOGYAKARTA
FITRIAH, ST, Prof. Ir. Ahmad Djunaedi, M.U.P., Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abubakar, 1., 2015. Analisis Kualitas Produk dan Pelayanan pada Usaha Mikro
dengan Pendekatan IPA (Studi Kasus pada Bengkel Senapan Angin
IR&Abel Co.), Yogyakarta: MBA Thesis [Unpublished].

Ahmed, I. et al., 2010. Impact of Service Quality on Customers Satisfaction:
Empirical Evidence from Telecom Sector of Pakistan. Interdisciplinary
Journal Of Contemporary Research in Business, 1(12), pp. 98-113.

Aigbedo, H. & Parameswaran, R., 2004. Importance-Performance Analysis for
Improving Quality of Campus Food Service. The International Journal of
Quality & Reliability Management, 21(8), pp. 876-893.

Ali, J. A. & Howaidee, M., 2012. The Impact of Service Quality on Tourist
Satisfaction in Jerash. Interdisciplinary Journal Of Contemporary
Research In Business, 3(12), pp. 164-187.

Aluri, A. & Palakurthi, R., 2011. The Influence Of Demographic Factors On
Consumer Attitudes And Intentions To Use RFID Technologies In The US
Hotel Industry. Journal of Hospitality and Tourism Technology, 2(3), pp.
188-203.

Angeles, R., 2005. RFID Technologies: Supply-chain Applications and
Implementation Issues. Information Systems Management, 22(1), pp. 51-
64.

Angeles, R., 2007. An Empirical Study of The Anticipated Consumer Response to
RFID Product Item Tagging. Industrial Management & Data System,
107(4), pp. 461-483.

Atmadja, U. S., 2008. RFID (Radio Frequency Identification). Buletin AUTO-ID,
2(2), pp. 6-16.

Azevedo, S. G., 2012. Contribution of RFID Technology to Better Management
of Fashion Supply Chain. International Journal of Retail & Distribution
Management, 40(2), pp. 128-156.

Bassi, F. & Guido, G., 2006. Measuring Customer Satisfaction: From Product
Performance to Consumption Experience. Journal of Consumer
Satisfaction, Dissatisfaction and Complaining Behavior, 19(1), pp. 76-88.

Bhakoo, V. & Singh, P., 2012. Collaborative management of Inventory in
Australia Hospital Supply Chains: Practise and Issue. Supply Chain
Management: An International Journals, 17(2), pp. 217-230.

Boediono, G. L., 2004. Kepuasan Wisatawan Terhadap Kualitas Pelayanan Obyek
Wisata Gunung Bromo. Jurnal Model Manajemen, Volume 2, pp. 60-64.

95



PELUANG TEKNOLOGI RADIO FREQUENCY IDENTIFICATIONS (RFID) DALAM MENINGKATKAN
KUALITAS PELAYANAN PADA
MUSEUM KERATON YOGYAKARTA
FITRIAH, ST, Prof. Ir. Ahmad Djunaedi, M.U.P., Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

Cagnazzo, L., Taticchi, P. & Brun, A., 2010. The Role of Performance
Measurement Systems to Support Quality Improvement Initiatives at
Supply Chain Level. International Journal of Productivity and
Performance Management, 59(2), pp. 163-185.

Candrea, A., 2008. Integrated Quality Management For Tourism Development In
Protected Areas. The Case Of Retezat National Park. Buletin of the
Transilvania University of Brasov, 1(50), pp. 211 - 216.

Constanta, E., 2009. Exercise In Tourism And Control Audit's As A Function Of
Tourist Service Quality Management. Managerial Challenges of the
Contemporary Society. Proceedings, 1(10), pp. 48-50.

Cooper, C., 2005. Tourism; Principles and Practice. London: Pearson Inc.

Cooper, D. R. & Schindler, P. S., 2014. Business Research Methods. 12th ed.
New York: McGraw-Hill.

Darmawan, A., Mulyadi & Busri, N. K., 2014. Analisis Kepuasan Pelanggan
Terhadap Layanan Purna Jual Avanza Dengan Metode SERVQUAL dan
PGCV (Studi Kasus BPPT Hadji Kalla Cabang Urip Makassar). Jurnal of
Economic Management and Industry Science, 2(2), pp. 12-19.

Egger, R., 2013. The Impact Of Near Field Communication On Tourism. Journal
of Hospitality and Tourism Technology, 4(2), pp. 119-133.

Eraqi, M. 1., 2006. Tourism Services Quality (TourServQual) in Egypt The
viewpoints of External and Internal Customers. Benchmarking: An
International Journal, 13(4), pp. 469-492.

Feng, H.-Y., 2011. Development of an RFID-Based Tourist Management System:
The Case of Kenting Resort Village in Taiwan. Journal of International
Management Studies, 6(1), pp. 1-5.

Garvin, D. A, 1984. What Does "Product Quality" Really Mean?. Sloan
Management Review, 26(1), pp. 25-43.

Grigoroudis, E., Tsitsiridi, E. & Zopounidis, C., 2013. Linking Customer
Satisfaction, Employee Appraisal, and Business Performance: An
Evaluation Methodology in The Banking Sector. Ann Oper Res, Volume
205, pp. 5-27.

Gummesson, E., 1988. Service Quality And Product Quality Combined. Review of
Business, 9(3), pp. 14-19.

Hardgrave, B. C., Goyal, S. & Aloysius, J. A., 2011. Improving Inventory
Management In The Retail Store: The effectiveness of RFID tagging
across product categories. Operational Management Research, 4(2), pp. 6-
13.

Hashim, A. W., Hanaf, I., Fitrianto, A. & Darwish, &., 2014. Roles of Budgetary
Participation on Leader's Performance: A Study Case in Ternate. Asian
Social Science, 10(12), pp. 35-40.

96



PELUANG TEKNOLOGI RADIO FREQUENCY IDENTIFICATIONS (RFID) DALAM MENINGKATKAN
KUALITAS PELAYANAN PADA
MUSEUM KERATON YOGYAKARTA
FITRIAH, ST, Prof. Ir. Ahmad Djunaedi, M.U.P., Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

Heizer, J. & Render, B., 2011. Operations Management. New Jersey: Pearson Inc.

Hirons, E., Simon, A. & Simon, C., 1998. External Customer Satisfaction as a
Performance Measure of the Management of a Research and Development
Department. International Journal of Quality and Reliability Management,
15(8/9), pp. 969-987.

Hozak, K., 2012. Managerial Guidance for Applying RFID in The Tourism
Industry. Interdisciplinary Journal of Contemporary Research In
Business, pp. 18-30.

Jones, P., Clarke-Hill, C., Hillier, D. & Comfort, D., 2005. The benefits,
challenges and impacts of Radio Frequency ldentification (RFID) for
Retailers in UK. Marketing Intelligence & Planning, 23(4/5), pp. 395-402.

Kodyat, H., 1983. Pariwisata Indonesia. Jakarta: Gramedia Pustaka Utama.

Kotler, P. & Keller, K. L., 2012. Marketing Management 14ed. New Jersey:
Pearson Education, Inc.

Levenburg, N. M. & Magal, S. R., 2004. Applying Importance-Performance
Analysis to Evaluate E-Business Strategies among Small Firms. E -
Service Journal, 3(3), pp. 29-48.

Markovie, S., 2006. Expected Service Quality Measurement In Tourism Higher
Education. Pregledni Znanstveni Clanki/ Review Papers, 1(10), pp. 86-95.

Neely, A., 1999. The Performance Measurement Revolution: Why Now and What
Next. International Journal of Operations & Production Management,
19(2), pp. 205-228.

Nemoto, M. C. M. O., Vasconcellos, E. P. G. d. & Oishi, M., 2012,
Implementation of Radio Frequency Identification Technology in
Multinational Companies: A Brazilian Case Study. International Journal
of Management, 29(2), pp. 554-563.

Nurdiana, A., 2012. Kualitas Pelayanan Di Objek Wisata Gua Jatijajar Kebumen,
Purwokerto: Unsoed.

Parasuraman, A., Zeithaml, V. A. & Berry, L. L., 1985. A conceptual model of
service quality and its implications for future research. Journal of
Marketing, Volume 49, pp. 41-50.

Parasuraman, A., Zeithaml, V. A. & Berry, L. L., 1988. SERVQUAL: A
Multiple-l1tem for Measuring Consumer Perceptions of Service Quality.
Journal of Retailing, 64(1), pp. 12-40.

Pesonen, J. & Horster, E., 2012. Near field communication technology in
Tourism. Tourism Management Perspectives, 4(1), pp. 11-18.

Prater, E., Frazier, G. V. & Reyes, P. M., 2005. Future Impacts Of RFID On E-
Supply Chains In Grocery Retailing. Supply Chain Management: An
International Journal, 10(2), pp. 134-142.

97



PELUANG TEKNOLOGI RADIO FREQUENCY IDENTIFICATIONS (RFID) DALAM MENINGKATKAN
KUALITAS PELAYANAN PADA
MUSEUM KERATON YOGYAKARTA
FITRIAH, ST, Prof. Ir. Ahmad Djunaedi, M.U.P., Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

Rosenberg, 1. B., 2008. Involuntary Endogenous RFID as a Condition of Federal
Supervised Release—Chips Ahoy?. Federal Sentencing Reporter, 21(1),
pp. 23-28.

Saini, M., 2008. Analisis Kualitas Pelayanan dengan Menggunakan Metode
SERVQUAL (Studi Kasus pada Bank Mandiri Cabang HUB Plaza
Mandiri Jakarta), Yogyakarta: MBA Thesis [Unpublished].

Sellitto, C., Burgess, S. & Hawking, P., 2007. Information Quality Attributes
Associated With RFID-derived Benefits In The Retail Supply Chain.
International Journal of Retail & Distribution Management, 35(1), pp. 69-
87.

Smart, A. U., Bunduchi, R. & Gerst, M., 2010. The Costs of Adoption of RFID
Technologies In Supply Networks. International Journal of Operations &
Production Management, 30(4), pp. 423-447.

Smith, M. J., 2002. Gaming Nonfinacial Performance Measures. Journal of
Management Accounting Research, 14(1), pp. 119-133.

Soetrisno, 2008. Menuju Indonesia Pemain Utama Ekonomi Dunia. 1st ed.
Yogyakarta: Graha IImu.

Stock, O. et al., 2007. Adaptive, Intelligent Presentation Of Information For The
Museum Visitor In PEACH. User Model User-Adap Inter, Volume 17, pp.
257-304.

Tejada, J. J. & Punzalan, J. R. B., 2012. The Misuse of Slovin's Formula. The
Philippine Statistician, 61(1), pp. 129-136.

Thompson, A. A., Peteraf, M. A., Gamble, J. E. & Strickland, D. A. J., 2012.
Crafting and Executing Strategy: Concept and Cases. 18 penyunt. New
York: McGraw-Hill.

Walters, M., 1999. Performance Measurement System - A Case Study of
Customer Satisfaction. Facilities, 17(3/4), pp. 97-105.

Wibisono, C., 2010. Persepsi Konsumen Terhadap Kualitas Produk Motor Honda
Vario dan Kualitas Layanan Bengkel Honda di Jakarta, Yogyakarta:
MBA Thesis [Unpublished].

Wyld, D. C., 2006. RFID 101: The Next Big Thing For Management.
Management Research News, 29(4), pp. 154-173.

Yao, W., Chu, C.-H. & Li, Z., 2012. The Adoption and Implementation of RFID
Technologies in Healthcare: A Literature Review. J Med Syst , Volume 36,
p. 3507-3525.

Yee, R. W, Yeung, A. C, Cheng, T. E. & Lee, P. K, 2013. Market
Competitiveness and Quality Performance in High-contact Service
Industries. Industrial Management & Data System, 113(4), pp. 573-588.

Yoeti, O. A., 2007. Perencanaan dan Pengembangan Pariwisata. Cetakan kedua
penyunt. Jakarta: PT.Pradnya Paramita.

98



PELUANG TEKNOLOGI RADIO FREQUENCY IDENTIFICATIONS (RFID) DALAM MENINGKATKAN
KUALITAS PELAYANAN PADA

MUSEUM KERATON YOGYAKARTA

FITRIAH, ST, Prof. Ir. Ahmad Djunaedi, M.U.P., Ph.D

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Zelbst, P. J., Green, K. W., Sower, V. E. & Baker, G., 2010. RFID utilization and
information sharing:the impact on supply chain performance. Journal of
Business & Industrial Marketing, 25(8), pp. 582-589.

Zhu, Z. & Nakata, C., 2007. Reexamining The Link Between Customer
Orientation And Business Performance: The Role of Information System.
Journal of Marketing Theory and Practice, 15(3), pp. 187-203.

99



PELUANG TEKNOLOGI RADIO FREQUENCY IDENTIFICATIONS (RFID) DALAM MENINGKATKAN
KUALITAS PELAYANAN PADA
MUSEUM KERATON YOGYAKARTA

FITRIAH, ST, Prof. Ir. Ahmad Djunaedi, M.U.P., Ph.D

UNIVERSITAS ) . ; . . . . .
GADJAH MADA Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

WEB SITE

Alibaba.com, 2015. alibaba.com\trade. [Online] Available at:
http://www.alibaba.com/trade/RFID [Accessed 20 May 2015].

Aliexpress.com, 2015. aliexpress.com\wholesale. [Online] Available at:
http://www.aliexpress.com/wholesale/RFID [Accessed 21 May 2015].

AXopos, 2015. axopos.com/product. [Online] Available at:
http://www.axopos.com/ [Accessed 20 May 2015].

Dirk Rodgers Co, Ltd, 2011. rxtrace/tag. [Online] Available at:
http://www.rxtrace.com/tag/serialization/ [Accessed 2 May 2014].

hacknmod.com, 2011. hacknmod.com/hack/.  [Online]  Available at:
http://hacknmod.com/hack/rfid-tutorial-everything-you-need/
[Accessed 16 April 2014].

interaction-venice.com, 2012. Project: INTERACTION-VENICE. [Online]
Available at: http://www.interaction-venice.com/projects/iuav08-
09Lab1/projects/spook/technology/
[Accessed 4 May 2014].

LaMonica, M., 2014. www.xconomy.com\innovation in Ireland. [Online]
Available at: http://www.xconomy.com/national/2014/10/30/tech-heritage-
in-ireland-spawns-internet-of-things-activity/

[Diakses 30 April 2014].

Logistik-Service-Bus (LSB), 2007. Isb-plattform.de/rfid-labor/rfid-
innovationslabor. [Online] Available at: http://www.lsb-plattform.de/rfid-
labor/rfid-innovationslabor [Accessed 16 April 2014].

Siemens, 2007. Siemens.com/press. [Online] Available at:
http://www.siemens.com/press/en/presspicture/?press=/en/pp_cc/2007/10
oct/sosep200729 29 1465489.htm [Accessed 17 April 2014].

STid, 2014. STid/product. [Online] Available at:
http://stid.com/en/industries/logistique-transport.ntml [Accessed 21 April
2014].

100



	Daftar Pustaka
	Web Site

