
 

Daftar Pustaka 

 

Afzalan, N., Sanchez, T. W., & Evans-Cowley, J. (2017). Creating smarter cities: 

Considerations for selecting online participatory tools. Cities, 67(October 2016), 21–30. 

https://doi.org/10.1016/j.cities.2017.04.002 

Ahvenniemi, H., Huovila, A., Pinto-Seppä, I., & Airaksinen, M. (2017). What are the 

differences between sustainable and smart cities? Cities, 60, 234–245. 

https://doi.org/10.1016/j.cities.2016.09.009 

Alizadeh, T. (2017). An investigation of IBM’s Smarter Cites Challenge: What do 

participating cities want? Cities, 63, 70–80. https://doi.org/10.1016/j.cities.2016.12.009 

Alizadeh, T., Sarkar, S., & Burgoyne, S. (2019). Capturing citizen voice online: Enabling 

smart participatory local government. Cities, 95(June), 102400. 

https://doi.org/10.1016/j.cities.2019.102400 

Allen, B., Tamindael, L. E., Bickerton, S. H., & Cho, W. (2020). Does citizen coproduction 

lead to better urban services in smart cities projects? An empirical study on e-

participation in a mobile big data platform. Government Information Quarterly, 37(1), 

101412. https://doi.org/10.1016/j.giq.2019.101412 

Angelidou, M. (2014). Smart city policies: A spatial approach. Cities, 41, S3–S11. 

https://doi.org/10.1016/j.cities.2014.06.007 

Anttiroiko, A. V. (2016). City-as-a-platform: The rise of participatory innovation platforms in 

finnish cities. In Sustainability (Switzerland) (Vol. 8). 

https://doi.org/10.3390/su8090922 

Arnstein, S. R. (1969). A Ladder Of Citizen Participation. Journal of the American Planning 

Association, 35(4), 216–224. https://doi.org/10.1080/01944366908977225 

Åström, J. (2020). Participatory urban planning: What would make planners trust the 

citizens? Urban Planning, 5(2), 84–93. https://doi.org/10.17645/UP.V5I2.3021 

Batty, M., Axhausen, K. W., Giannotti, F., Pozdnoukhov, A., Bazzani, A., Wachowicz, M., 

… Portugali, Y. (2012). Smart cities of the future. European Physical Journal: Special 

Topics, 214(1), 481–518. https://doi.org/10.1140/epjst/e2012-01703-3 

Bednarska-Olejniczak, D., Olejniczak, J., & Svobodová, L. (2019). Towards a smart and 

sustainable city with the involvement of public participation-The case of Wroclaw. 

Sustainability (Switzerland), 11(2), 1–33. https://doi.org/10.3390/su11020332 

Berg, B. L. (Bruce L., & Lune, H. (2017). Qualitative research methods for the social 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

sciences (Ninth Edition) Global Edition. Pearson Education Limited. 

Boon, L. S., Malek, J. A., Hussain, M. Y., & Tahir, Z. (2020). Participation in e-government 

services and smart city programs: A case study of Malaysian local authority. Planning 

Malaysia, 18(3), 300–312. https://doi.org/10.21837/PM.V18I13.794 

Boukhris, I., Ayachi, R., Elouedi, Z., Mellouli, S., & Amor, N. Ben. (2016). Decision Model 

for Policy Makers in the Context of Citizens Engagement: Application on Participatory 

Budgeting. Social Science Computer Review, 34(6), 740–756. 

https://doi.org/10.1177/0894439315618882 

Butler, C. (2012). Henri Lefebvre: Spatial Politics, Everyday Life and the Right to the City. 

Milton Park: Routledge. 

Caragliu, A., del Bo, C., & Nijkamp, P. (2011). Smart cities in Europe. Journal of Urban 

Technology, 18(2), 65–82. https://doi.org/10.1080/10630732.2011.601117 

Cardullo, P., & Kitchin, R. (2019a). Being a ‘citizen’ in the smart city: up and down the 

scaffold of smart citizen participation in Dublin, Ireland. GeoJournal, 84(1). 

https://doi.org/10.1007/s10708-018-9845-8 

Cardullo, P., & Kitchin, R. (2019b). Smart urbanism and smart citizenship: The neoliberal 

logic of ‘citizen-focused’ smart cities in Europe. Environment and Planning C: Politics 

and Space, 37(5), 813–830. https://doi.org/10.1177/0263774X18806508 

Cardullo, P., Kitchin, R., & Di Feliciantonio, C. (2018). Living labs and vacancy in the 

neoliberal city. Cities, 73(October 2017), 44–50. 

https://doi.org/10.1016/j.cities.2017.10.008 

Castelnovo, W., Misuraca, G., & Savoldelli, A. (2016). Smart Cities Governance: The Need 

for a Holistic Approach to Assessing Urban Participatory Policy Making. Social Science 

Computer Review, 34(6), 724–739. https://doi.org/10.1177/0894439315611103 

Chong, M., Habib, A., Evangelopoulos, N., & Park, H. W. (2018). Dynamic capabilities of a 

smart city: An innovative approach to discovering urban problems and solutions. 

Government Information Quarterly, 35(4), 682–692. 

https://doi.org/10.1016/j.giq.2018.07.005 

Cocchia, A. (2014). Smart and Digital City : A Systematic Literature Review. In R. P. 

Dameri & C. Rosenthal-Sabroux (Eds.), Smart City (pp. 13–43). 

https://doi.org/10.1007/978-3-319-06160-3 

Crosby, N., Kelly, J. M., & Schaefer, P. (1986). Citizens Panels: A New Approach to Citizen 

Participation. Public Administration Review, 46(2), 170. https://doi.org/10.2307/976169 

Damurski, Ł., & Oleksy, M. (2018). Communicative and participatory paradigm in the 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

European territorial policies. A discourse analysis. European Planning Studies, 26(7), 

1471–1492. https://doi.org/10.1080/09654313.2018.1462302 

Debnath, A. K., Chin, H. C., Haque, M. M., & Yuen, B. (2014). A methodological 

framework for benchmarking smart transport cities. Cities, 37, 47–56. 

https://doi.org/10.1016/j.cities.2013.11.004 

Degbelo, A., Granell, C., Trilles, S., Bhattacharya, D., Casteleyn, S., & Kray, C. (2016). 

Opening up Smart Cities: Citizen-Centric Challenges and Opportunities from GIScience. 

ISPRS International Journal of Geo-Information, 5(2). 

https://doi.org/10.3390/ijgi5020016 

El-Haddadeh, R., Weerakkody, V., Osmani, M., Thakker, D., & Kapoor, K. K. (2019). 

Examining citizens’ perceived value of internet of things technologies in facilitating 

public sector services engagement. Government Information Quarterly, 36(2), 310–320. 

https://doi.org/10.1016/j.giq.2018.09.009 

El-Kholei, A. O., & Yassine, G. (2019). The mirage of smart sustainable cities in the Arab 

region. Open House International, 44(1), 8–16. https://doi.org/10.1108/ohi-01-2019-

b0002 

Elo, S., Kääriäinen, M., Kanste, O., Pölkki, T., Utriainen, K., & Kyngäs, H. (2014). 

Qualitative Content Analysis. SAGE Open, 4(1), 215824401452263. 

https://doi.org/10.1177/2158244014522633 

Eva, M. S., & Berm, G. J. (2019). Are Smart-City Projects Citizen-Centered ? Social 

Sciences, 8. https://doi.org/10.3390/socsci8110309 

Evans, D., & FitzGerald, M. (2002). Reasons for physically restraining patients and residents: 

A systematic review and content analysis. International Journal of Nursing Studies, 

39(7), 735–743. https://doi.org/10.1016/S0020-7489(02)00015-9 

Fainstein, S. S. (2000). New directions in planning theory. URBAN AFFAIRS REVIEW, 

35(4), 451–478. https://doi.org/10.4324/9781315255101-17 

Felix Júnior, L. A., Costa, W. P. L. B. da, Guimarães, L. G. de A., Pereira, G. R. B., & El-

Aouar, W. A. (2020). Social participation in the definition of budgetary instruments. 

Transforming Government: People, Process and Policy, 14(5), 737–755. 

https://doi.org/10.1108/TG-12-2019-0118 

Fernández-Güell, J. M., Collado-Lara, M., Guzmán-Araña, S., & Fernández-Añez, V. (2016). 

Incorporating a Systemic and Foresight Approach into Smart City Initiatives: The Case 

of Spanish Cities. Journal of Urban Technology, 23(3), 43–67. 

https://doi.org/10.1080/10630732.2016.1164441 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Finfgeld-Connett, D. (2014). Use of content analysis to conduct knowledge-building and 

theory-generating qualitative systematic reviews. Qualitative Research, 14(3), 341–352. 

https://doi.org/10.1177/1468794113481790 

Foth, M. (2018). Participatory urban informatics: towards citizen-ability. Smart and 

Sustainable Built Environment, 7(1), 4–19. https://doi.org/10.1108/SASBE-10-2017-

0051 

Fredericks, J., Caldwell, G. A., & Tomitsch, M. (2016). Middle-out design: Collaborative 

community engagement in urban HCI. Proceedings of the 28th Australian Computer-

Human Interaction Conference, OzCHI 2016, (January 2019), 200–204. 

https://doi.org/10.1145/3010915.3010997 

Fredericks, J., Hespanhol, L., Parker, C., Zhou, D., & Tomitsch, M. (2018). Blending pop-up 

urbanism and participatory technologies: Challenges and opportunities for inclusive city 

making. City, Culture and Society, 12(July 2017), 44–53. 

https://doi.org/10.1016/j.ccs.2017.06.005 

Gagliardi, D., Schina, L., Sarcinella, M. L., Mangialardi, G., Niglia, F., & Corallo, A. (2017). 

Information and communication technologies and public participation: interactive maps 

and value added for citizens. Government Information Quarterly, 34(1), 153–166. 

https://doi.org/10.1016/j.giq.2016.09.002 

Gao, Z., Wang, S., & Gu, J. (2020). Public participation in smart-city governance: А 

qualitative content analysis of public comments in urban China. Sustainability 

(Switzerland), 12(20), 1–20. https://doi.org/10.3390/su12208605 

Gil, O., Cortés-Cediel, M. E., & Cantador, I. (2019). Citizen participation and the rise of 

digital media platforms in smart governance and smart cities. International Journal of E-

Planning Research, 8(1), 19–34. https://doi.org/10.4018/IJEPR.2019010102 

Goodspeed, R. (2015). Smart cities: Moving beyond urban cybernetics to tackle wicked 

problems. Cambridge Journal of Regions, Economy and Society, 8(1), 79–92. 

https://doi.org/10.1093/cjres/rsu013 

Granier, B., & Kudo, H. (2016). How are citizens involved in smart cities? Analysing citizen 

participation in Japanese “smart Communities.” Information Polity, 21(1), 61–76. 

https://doi.org/10.3233/IP-150367 

Gupta, S. (2019). Smart city paradigm in India: Gwalior a case study. Humanities and Social 

Sciences Reviews, 7(4), 341–347. https://doi.org/10.18510/hssr.2019.7444 

Hatuka, T., & Zur, H. (2020). Who is the ‘smart’ resident in the digital age? The varied 

profiles of users and non-users in the contemporary city. Urban Studies, 57(6), 1260–

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

1283. https://doi.org/10.1177/0042098019835690 

Herrschel, T. (2013). Competitiveness AND Sustainability: Can “Smart City Regionalism” 

Square the Circle? Urban Studies, 50(11), 2332–2348. 

https://doi.org/10.1177/0042098013478240 

Hivon, J., & Titah, R. (2017). Conceptualizing citizen participation in open data use at the 

city level. Transforming Government: People, Process and Policy, 11(1), 99–118. 

https://doi.org/10.1108/TG-12-2015-0053 

Hollands, R. G. (2008). Will the real smart city please stand up? Intelligent, progressive or 

entrepreneurial? City, 12(3), 303–320. https://doi.org/10.1080/13604810802479126 

Hollands, R. G. (2015). Critical interventions into the corporate smart city. Cambridge 

Journal of Regions, Economy and Society, 8(1), 61–77. 

https://doi.org/10.1093/cjres/rsu011 

Horgan, D., & Dimitrijević, B. (2019). Frameworks for citizens participation in planning: 

From conversational to smart tools. Sustainable Cities and Society, 48(April). 

https://doi.org/10.1016/j.scs.2019.101550 

Hoyng, R. (2016). From Infrastructural Breakdown to Data Vandalism: Repoliticizing the 

Smart City? Television and New Media, 17(5), 397–415. 

https://doi.org/10.1177/1527476415617032 

Iaione, C., De Nictolis, E., & Suman, A. B. (2019). The Internet of Humans (IoH): Human 

Rights and Co-Governance to Achieve Tech Justice in the City. Law and Ethics of 

Human Rights, 13(2), 263–299. https://doi.org/10.1515/lehr-2019-2008 

Irvin, R. A., & Stansbury, J. (2004). Citizen Participation in Decision Making: Is It Worth the 

effort? Public Administration Review, 64(1), 55–65. https://doi.org/10.1111/j.1540-

6210.2004.00346.x 

Jesson, J., Matheson, L., & Lacey, F. M. (2011). Doing your systematic review - Taditional 

and systematic techniques. London: SAGE Publications Ltd. 

Johnson, P. A., Robinson, P. J., & Philpot, S. (2020). Type, tweet, tap, and pass: How smart 

city technology is creating a transactional citizen. Government Information Quarterly, 

37(1), 101414. https://doi.org/10.1016/j.giq.2019.101414 

Ju, J., Liu, L., & Feng, Y. (2018). Citizen-centered big data analysis-driven governance 

intelligence framework for smart cities. Telecommunications Policy, 42(10), 881–896. 

https://doi.org/10.1016/j.telpol.2018.01.003 

Keymolen, E., & Voorwinden, A. (2020). Can we negotiate? Trust and the rule of law in the 

smart city paradigm. International Review of Law, Computers and Technology, 34(3), 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

233–253. https://doi.org/10.1080/13600869.2019.1588844 

Kim, B., Yoo, M., Park, K. C., Lee, K. R., & Kim, J. H. (2021). A value of civic voices for 

smart city: A big data analysis of civic queries posed by Seoul citizens. Cities, 

108(September 2019), 102941. https://doi.org/10.1016/j.cities.2020.102941 

Kinawy, S. N., El-Diraby, T. E., & Konomi, H. (2018). Customizing information delivery to 

project stakeholders in the smart city. Sustainable Cities and Society, 38(November 

2017), 286–300. https://doi.org/10.1016/j.scs.2017.12.012 

King, C. S., Feltey, K. M., & Susel, B. O. (1998). The Question of Participation : Toward 

Authentic Public Participation in Public Administration Author ( s ): Cheryl Simrell 

King , Kathryn M . Feltey and Bridget O ’ Neill Susel Published by : Wiley on behalf of 

the American Society for Public Administrat. Public Administration Review, 58(4), 317–

326. 

Kitchin, R. (2014). The real-time city? Big data and smart urbanism. GeoJournal, 79(1), 1–

14. https://doi.org/10.1007/s10708-013-9516-8 

Klimovský, D., Pinterič, U., & Šaparnienė, D. (2016). Human limitations to introduction of 

smart cities: Comparative analysis from two cee cities*. Transylvanian Review of 

Administrative Sciences, 2016(47E), 80–96. 

Kowalik, K. (2021). Social media as a distribution of emotions, not participation. Polish 

exploratory study in the EU smart city communication context. Cities, 108(November 

2020), 102995. https://doi.org/10.1016/j.cities.2020.102995 

Laenens, W., Mariën, I., & Walravens, N. (2019). Participatory Action Research for the 

Development of E-Inclusive Smart Cities. Architecture and Culture, 7(3), 457–471. 

https://doi.org/10.1080/20507828.2019.1679447 

Lara, A. P., Da Costa, E. M., Furlani, T. Z., & Yigitcanlar, T. (2016). Smartness that matters: 

Towards a comprehensive and human-centred characterisation of smart cities. Journal of 

Open Innovation: Technology, Market, and Complexity, 2(2). 

https://doi.org/10.1186/s40852-016-0034-z 

Lazaroiu, G. C., & Roscia, M. (2012). Definition methodology for the smart cities model. 

Energy, 47(1), 326–332. https://doi.org/10.1016/j.energy.2012.09.028 

Lee, J. H., Hancock, M. G., & Hu, M. C. (2014). Towards an effective framework for 

building smart cities: Lessons from Seoul and San Francisco. Technological Forecasting 

and Social Change, 89, 80–99. https://doi.org/10.1016/j.techfore.2013.08.033 

Lee, J. H., Phaal, R., & Lee, S. H. (2013). An integrated service-device-technology roadmap 

for smart city development. Technological Forecasting and Social Change, 80(2), 286–

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

306. https://doi.org/10.1016/j.techfore.2012.09.020 

Lee, J., & Lee, H. (2014). Developing and validating a citizen-centric typology for smart city 

services. Government Information Quarterly, 31(SUPPL.1). 

https://doi.org/10.1016/j.giq.2014.01.010 

Lee, S. H., Lee, J. H., & Lee, Y. J. (2019). Value recognition and intention to adopt smart city 

services: A public value management theory approach. Journal of Contemporary 

Eastern Asia, 18(1), 124–152. https://doi.org/10.17477/jcea.2019.18.1.124 

Leleux, C., & Webster, W. (2018). Delivering smart governance in a future city: The case of 

glasgow. Media and Communication, 6(4Theoretical Reflections and Case Studies), 

163–174. https://doi.org/10.17645/mac.v6i4.1639 

Li, G., Wang, Y., Luo, J., & Li, Y. (2018). Evaluation on construction level of smart city: An 

empirical study from Twenty Chinese cities. Sustainability (Switzerland), 10(9). 

https://doi.org/10.3390/su10093348 

Lim, Y., Edelenbos, J., & Gianoli, A. (2019). Identifying the results of smart city 

development: Findings from systematic literature review. Cities, 95(October 2018), 

102397. https://doi.org/10.1016/j.cities.2019.102397 

Lombardi, P., Giordano, S., Farouh, H., & Yousef, W. (2012). Modelling the smart city 

performance. Innovation, 25(2), 137–149. 

https://doi.org/10.1080/13511610.2012.660325 

Luque-Vega, L. F., Carlos-Mancilla, M. A., Payán-Quiñónez, V. G., & Lopez-Neri, E. 

(2020). Smart cities oriented project planning and evaluation methodology driven by 

citizen perception-IoT smart mobility case. Sustainability (Switzerland), 12(17). 

https://doi.org/10.3390/su12177088 

Ma, R., & Lam, P. T. I. (2019). Investigating the barriers faced by stakeholders in open data 

development: A study on Hong Kong as a “smart city.” Cities, 92(June 2018), 36–46. 

https://doi.org/10.1016/j.cities.2019.03.009 

Mahizhnan, A. (1999). Smart cities: The Singapore case. Cities, 16(1), 13–18. Retrieved from 

https://bibliotecadigital.fgv.br/dspace/handle/10438/18386%0Ahttp://www.smartcities.e

s/smart-cities/ 

Mancebo, F. (2020). Smart city strategies: time to involve people. Comparing Amsterdam, 

Barcelona and Paris. Journal of Urbanism, 13(2), 133–152. 

https://doi.org/10.1080/17549175.2019.1649711 

Manchester, H., & Cope, G. (2019). Learning to be a smart citizen. Oxford Review of 

Education, 45(2), 224–241. https://doi.org/10.1080/03054985.2018.1552582 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Marsal-Llacuna, M. L. (2017). Building Universal Socio-cultural Indicators for Standardizing 

the Safeguarding of Citizens’ Rights in Smart Cities. Social Indicators Research, 130(2), 

563–579. https://doi.org/10.1007/s11205-015-1192-2 

Marsal-Llacuna, M. L., Colomer-Llinàs, J., & Meléndez-Frigola, J. (2015). Lessons in urban 

monitoring taken from sustainable and livable cities to better address the Smart Cities 

initiative. Technological Forecasting and Social Change, 90(PB), 611–622. 

https://doi.org/10.1016/j.techfore.2014.01.012 

Masik, G., Sagań, I., & Scott, J. W. (2021). Smart City strategies and new urban development 

policies in the Polish context. Cities, 108(June 2019), 102970. 

https://doi.org/10.1016/j.cities.2020.102970 

Matheus, R., Janssen, M., & Maheshwari, D. (2020). Data science empowering the public: 

Data-driven dashboards for transparent and accountable decision-making in smart cities. 

Government Information Quarterly, 37(3), 101284. 

https://doi.org/10.1016/j.giq.2018.01.006 

Meijer, A., & Bolívar, M. P. R. (2016). Governing the smart city: a review of the literature on 

smart urban governance. International Review of Administrative Sciences, 82(2), 392–

408. https://doi.org/10.1177/0020852314564308 

Meijer, A. J., Gil-Garcia, J. R., & Bolívar, M. P. R. (2016). Smart City Research: Contextual 

Conditions, Governance Models, and Public Value Assessment. Social Science 

Computer Review, 34(6), 647–656. https://doi.org/10.1177/0894439315618890 

Michelucci, F. V., & De Marco, A. (2017). Smart communities inside local governments: a 

pie in the sky? International Journal of Public Sector Management, 30(1), 2–14. 

https://doi.org/10.1108/IJPSM-03-2016-0059 

Miller, T. R. (2020). Imaginaries of Sustainability: The Techno-Politics of Smart Cities. 

Science as Culture, 29(3), 365–387. https://doi.org/10.1080/09505431.2019.1705273 

Moher, D., Liberati, A., Tetzlaff, J., Altman, D. G., Altman, D., Antes, G., … Tugwell, P. 

(2009). Preferred reporting items for systematic reviews and meta-analyses: The 

PRISMA statement. PLoS Medicine, 6(7). https://doi.org/10.1371/journal.pmed.1000097 

Mora, L., Bolici, R., & Deakin, M. (2017). The First Two Decades of Smart-City Research: 

A Bibliometric Analysis. Journal of Urban Technology, 24(1), 3–27. 

https://doi.org/10.1080/10630732.2017.1285123 

Moreno Pires, S., Magee, L., & Holden, M. (2017). Learning from community indicators 

movements: Towards a citizen-powered urban data revolution. Environment and 

Planning C: Politics and Space, 35(7), 1304–1323. 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

https://doi.org/10.1177/2399654417691512 

Mueller, J., Lu, H., Chirkin, A., Klein, B., & Schmitt, G. (2018). Citizen Design Science: A 

strategy for crowd-creative urban design. Cities, 72(April 2017), 181–188. 

https://doi.org/10.1016/j.cities.2017.08.018 

Mukhopadhyay, C. (2017). Transparency in Planning Practice: Contemporary urban reform 

in India. Italian Journal of Planning Practice, 7(1), 213–233. 

Nam, T., & Pardo, T. A. (2011). Conceptualizing smart city with dimensions of technology, 

people, and institutions. ACM International Conference Proceeding Series, (February 

2014), 282–291. https://doi.org/10.1145/2037556.2037602 

Nesti, G. (2020). Defining and assessing the transformational nature of smart city 

governance: insights from four European cases. International Review of Administrative 

Sciences, 86(1), 20–37. https://doi.org/10.1177/0020852318757063 

Pérez-delHoyo, R., Andújar-Montoya, M. D., Mora, H., & Gilart-Iglesias, V. (2019). 

Unexpected consequences in the operation of urban environments. Kybernetes, 48(2), 

253–264. https://doi.org/10.1108/K-02-2018-0096 

Petticrew, M., & Roberts, H. (2006). Systematic Reviews in the Social Sciences. 

https://doi.org/10.1002/9780470754887 

Piro, G., Cianci, I., Grieco, L. A., Boggia, G., & Camarda, P. (2014). Information centric 

services in Smart Cities. Journal of Systems and Software, 88(1), 169–188. 

https://doi.org/10.1016/j.jss.2013.10.029 

Popham, J., Lavoie, J., & Coomber, N. (2020). Constructing a Public Narrative of 

Regulations for Big Data and Analytics: Results From a Community-Driven Discussion. 

Social Science Computer Review, 38(1), 75–90. 

https://doi.org/10.1177/0894439318788619 

Prakash, A. (2019). Smart Cities Mission in India: some definitions and considerations. Smart 

and Sustainable Built Environment, 8(4), 322–337. https://doi.org/10.1108/SASBE-07-

2018-0039 

Raetzsch, C., Pereira, G., Vestergaard, L. S., & Brynskov, M. (2019). Weaving seams with 

data: Conceptualizing City APIs as elements of infrastructures. Big Data and Society, 

6(1), 1–14. https://doi.org/10.1177/2053951719827619 

Ranchod, R. (2020). The data-technology nexus in South African secondary cities: The 

challenges to smart governance. Urban Studies, 57(16), 3281–3298. 

https://doi.org/10.1177/0042098019896974 

Reed, M., & Keech, D. (2019). Making the city smart from the grassroots up: The sustainable 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

food networks of Bristol. City, Culture and Society, 16(July 2017), 45–51. 

https://doi.org/10.1016/j.ccs.2017.07.001 

Ridley, D. (2012). The Literature Review: A Step-by-Step Guide for Students (Second Edi). 

Retrieved from http://library1.nida.ac.th/termpaper6/sd/2554/19755.pdf 

Sáez-Martín, A., Haro-de-Rosario, A., & Caba-Perez, C. (2014). A vision of social media in 

the Spanish smartest cities. Transforming Government: People, Process and Policy, 

8(4), 521–544. https://doi.org/10.1108/TG-03-2014-0010 

Salim, F., & Haque, U. (2015). Urban computing in the wild: A survey on large scale 

participation and citizen engagement with ubiquitous computing, cyber physical 

systems, and Internet of Things. International Journal of Human Computer Studies, 81, 

31–48. https://doi.org/10.1016/j.ijhcs.2015.03.003 

Schaffers, H., Komninos, N., Tsarchopoulos, P., Pallot, M., Trousse, B., Posio, E., … 

Almirall, E. (2012). Landscape and Roadmap of Future Internet and Smart Cities To 

cite this version : 

Schaffers, H., Ratti, C., & Komninos, N. (2012). Special issue on smart applications for smart 

cities - new approaches to innovation: Guest editors’ introduction. Journal of 

Theoretical and Applied Electronic Commerce Research, 7(3). 

https://doi.org/10.4067/S0718-18762012000300005 

Shelton, T., & Lodato, T. (2019). Actually existing smart citizens: Expertise and 

(non)participation in the making of the smart city. City, 23(1), 35–52. 

https://doi.org/10.1080/13604813.2019.1575115 

Silva, A. O. da, & Fernandes, R. A. S. (2020). Smart governance based on multipurpose 

territorial cadastre and geographic information system: An analysis of geoinformation, 

transparency and collaborative participation for Brazilian capitals. Land Use Policy, 

97(May), 104752. https://doi.org/10.1016/j.landusepol.2020.104752 

Simonofski, A., Vallé, T., Serral, E., & Wautelet, Y. (2021). Investigating context factors in 

citizen participation strategies: A comparative analysis of Swedish and Belgian smart 

cities. International Journal of Information Management, 56(September 2019), 102011. 

https://doi.org/10.1016/j.ijinfomgt.2019.09.007 

Simonofski, A., Vanderose, B., Clarinval, A., & Snoeck, M. (2018). The impact of user 

participation methods on e-government projects: The case of la Louvière, Belgium. 

Media and Communication, 6(4 Theoretical Reflections and Case Studies), 175–186. 

https://doi.org/10.17645/mac.v6i4.1657 

Snilstveit, B., Oliver, S., & Vojtkova, M. (2012). Narrative approaches to systematic review 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

and synthesis of evidence for international development policy and practice. Journal of 

Development Effectiveness, 4(3), 409–429. 

https://doi.org/10.1080/19439342.2012.710641 

Staletić, N., Labus, A., Bogdanović, Z., Despotović-Zrakić, M., & Radenković, B. (2020). 

Citizens’ readiness to crowdsource smart city services: A developing country 

perspective. Cities, 107(May), 102883. https://doi.org/10.1016/j.cities.2020.102883 

Steyaert, J. (2000). Local governments online and the role of the resident: Government shop 

versus electronic community. Social Science Computer Review, 18(1), 3–16. 

https://doi.org/10.1177/089443930001800101 

Szarek-Iwaniuk, P., & Senetra, A. (2020). Access to ICT in Poland and the co-creation of 

Urban space in the process of modern social participation in a smart city-a case study. 

Sustainability (Switzerland), 12(5). https://doi.org/10.3390/su12052136 

Tan, S. Y., & Taeihagh, A. (2020). Smart city governance in developing countries: A 

systematic literature review. Sustainability (Switzerland), 12(3). 

https://doi.org/10.3390/su12030899 

Tenney, M., & Sieber, R. (2016). Data-driven participation: Algorithms, cities, citizens, and 

corporate control. Urban Planning, 1(2), 101–113. https://doi.org/10.17645/up.v1i2.645 

Thomas, V., Wang, D., Mullagh, L., & Dunn, N. (2016). Where’s wally? In search of citizen 

perspectives on the smart city. Sustainability (Switzerland), 8(3), 1–13. 

https://doi.org/10.3390/su8030207 

Tierney, T. F. (2019). Big Data, Big Rhetoric in Toronto’s Smart City. Architecture and 

Culture, 7(3), 351–363. https://doi.org/10.1080/20507828.2019.1631062 

Timmerman, R., Marshall, S., & Zhang, Y. (2019). Tow ards socially sustainable urban 

design: Analysing Acto R-area relations linking micro-morphology and micro-

democracy. International Journal of Sustainable Development and Planning, 14(1), 20–

30. https://doi.org/10.2495/SDP-V14-N1-20-30 

Tironi, M. (2018). Speculative prototyping, frictions and counter-participation: A civic 

intervention with homeless individuals. Design Studies, 59, 117–138. 

https://doi.org/10.1016/j.destud.2018.05.003 

Tomaž PIPAN. (2018). Interactive tangible planning support systems and politics of public 

participation. Urbani Izziv, 29, 63–78. 

Tomor, Z. (2019). The Citipreneur: How a local entrepreneur creates public value through 

smart technologies and strategies. International Journal of Public Sector Management, 

32(5), 489–510. https://doi.org/10.1108/IJPSM-02-2018-0060 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Trivellato, B. (2017). How can ‘smart’ also be socially sustainable? Insights from the case of 

Milan. European Urban and Regional Studies, 24(4), 337–351. 

https://doi.org/10.1177/0969776416661016 

United Nations. (2018). The World ’s Cities in 2018. The World’s Cities in 2018 - Data 

Booklet (ST/ESA/ SER.A/417), 34. 

Vallance, P., Tewdwr-Jones, M., & Kempton, L. (2020). Building collaborative platforms for 

urban innovation: Newcastle City Futures as a quadruple helix intermediary. European 

Urban and Regional Studies, 27(4), 325–341. 

https://doi.org/10.1177/0969776420905630 

Vanolo, A. (2014). Smartmentality: The Smart City as Disciplinary Strategy. Urban Studies, 

51(5), 883–898. https://doi.org/10.1177/0042098013494427 

Viale Pereira, G., Cunha, M. A., Lampoltshammer, T. J., Parycek, P., & Testa, M. G. (2017). 

Increasing collaboration and participation in smart city governance: a cross-case analysis 

of smart city initiatives. Information Technology for Development, 23(3), 526–553. 

https://doi.org/10.1080/02681102.2017.1353946 

Vidiasova, L., & Cronemberger, F. (2020). Discrepancies in perceptions of smart city 

initiatives in Saint Petersburg, Russia. Sustainable Cities and Society, 59(May), 102158. 

https://doi.org/10.1016/j.scs.2020.102158 

Viitanen, J., & Kingston, R. (2014). Smart cities and green growth: Outsourcing democratic 

and environmental resilience to the global technology sector. Environment and Planning 

A, 46(4), 803–819. https://doi.org/10.1068/a46242 

Walravens, N. (2012). Mobile business and the smart city: Developing a business model 

framework to include public design parameters for mobile city services. Journal of 

Theoretical and Applied Electronic Commerce Research, 7(3), 121–135. 

https://doi.org/10.4067/S0718-18762012000300011 

Webster, W., & Leleux, C. (2018). Smart Governance: Opportunities for Technologically-

mediated Citizen Co-production C. William R. Webster and Charles Leleux, Stirling 

Management School, University of Stirling. Information Polity, 23(1), 95–100. 

White, S. C. (1996). Depoliticising development: The uses and abuses of participation. 

Development in Practice, 6(1), 6. https://doi.org/10.1080/0961452961000157564 

Wilkins, G., & Stiff, A. (2019). Hem Realities: Augmenting Urbanism Through Tacit and 

Immersive Feedback. Architecture and Culture, 7(3), 505–521. 

https://doi.org/10.1080/20507828.2019.1673545 

Winkler, T. J., Ziekow, H., & Weinberg, M. (2012). Municipal benefits of participatory 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Urban sensing: A simulation approach and case validation. Journal of Theoretical and 

Applied Electronic Commerce Research, 7(3), 101–120. https://doi.org/10.4067/S0718-

18762012000300010 

Wolff, A., Barker, M., Hudson, L., & Seffah, A. (2020). Supporting smart citizens: Design 

templates for co-designing data-intensive technologies. Cities, 101(March), 102695. 

https://doi.org/10.1016/j.cities.2020.102695 

Yigitcanlar, T., Kamruzzaman, M., Buys, L., Ioppolo, G., Sabatini-Marques, J., da Costa, E. 

M., & Yun, J. H. J. (2018). Understanding ‘smart cities’: Intertwining development 

drivers with desired outcomes in a multidimensional framework. Cities, 81(April), 145–

160. https://doi.org/10.1016/j.cities.2018.04.003 

 

 

Elemen Kunci Pendorong Partisipasi Masyarakat sebagai Fondasi Kebijakan Smart City: Analisis
Sistematis Tren Penelitian 1999-2021
ADRIANSYAH DHANI D, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


