UNIVERSITAS
GADJAH MADA

ROLE CONFLICT DAN ROLE AMBIGUITY PADA AUDITOR INTERNAL PEMERINTAH DAERAH:
FAKTOR PENENTU DAN

DAMPAKNYA

AGIL NOVRIANSA, Prof. Bambang Riyanto LS., MBA., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR ISI

JUDUL Lottt bbbttt sttt et [
LEMBAR PENGESAHAN........cctiiiiiie ettt i
LEMBAR PERNYATAAN KEASLIAN KARYA TULIS......ccccoeieiiieeee, iii
KATA PENGANTAR. ...ttt Y
DAFTAR ISL..oioecee et ettt ane s viii
DAFTAR TABEL. ...ttt X
DAFTAR GAMBAR. ..ottt ettt an s Xi
DAFTAR LAMPIRAN . ....ccoititieieiee ettt Xii
ABSTRACT ..t e e e ae e arae e Xiil
INTISARIL....ooeeeee e e e e e s e e e sneeeennes Xiv
BAB | PENDAHULUAN. .....ooii et 1
1.1 Latar BelaKang. ... 1
1.2 Perumusan Masalah...........ccccoueiiiieiieniiieseee e 15
1.3 Tujuan PeNEIITIAN........cciiiiiiiieer s 19
1.4 Kontribusi Penelitian...........ccoooveeiieiieie e 19
BAB Il TINJAUAN PUSTAKA DAN PENGEMBANGAN HIPOTESIS......... 21
2.1 TiINJAUAN PUSTAKA. .....eeueieiiieiiiciieeiee e 21
2.1.1  ROIE TREOIY ..ottt 21
2.1.2  ROIE CONFHCL......ciieiiiee et e 24
2.1.3  ROIE AMDIQUILY......ooiiiiiiicie e 25
2.1.4  FOrmMalization.......ccooeiiiieiie e e 26
2.1.5  Commitment to Independence..........cceeveeiiiievieiiee e 28
2.1.6  JOD PerfOrmance..........ccooueiiiieiieiieie et 29
2.2 Pengembangan HIPOtESIS.........covuieiieiiieiie it 30
2.2.1  Formalization dan Role Conflict...........ccocoviiiininiii e 30
2.2.2  Formalization dan Role AmMbiguity.........cccccoevviiiin i, 33
2.2.3  Role Conflict dan Commitment to Independence..............ccccvennenee. 36

2.24  Role Ambiguity dan Commitment to Independence............ccccoeenee 38



UNIVERSITAS
GADJAH MADA

ROLE CONFLICT DAN ROLE AMBIGUITY PADA AUDITOR INTERNAL PEMERINTAH DAERAH:
FAKTOR PENENTU DAN

DAMPAKNYA

AGIL NOVRIANSA, Prof. Bambang Riyanto LS., MBA., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

2.2.5 Role Conflict dan Job Performance..........c.ccoovvinienenenenennnnnns 39
2.2.6  Role Ambiguity dan Job Performance...........ccccccevvevviiieineiesnenn. 41

2.3 Model Penelitian. ...t 43
BAB 11l METODE PENELITIAN......cciiiiiiestse e 44
3.1  Metode Pengumpulan Data...........ccccvevveiieiieie i 44
3.2 Informasi Demografi ReSPONEN.........cccoevveiieiviieiieiese e 56
3.3 Definisi Operasional dan Pengukuran Variabel..............ccccoocevininnnnnn. 58
3.3.1  FOrmMalization.....ccccocueiieiecie et 58
3.3.2  ROIE CONFHCL......eiieiieie e 58
3.3.3  ROIE AMDIQUILY.....uiiiiiiiiiiicieesc s 59
3.3.4  Commitment to INdependence..........ccoceviriieninieiene e 60
3.3.5  JOD PerfOrmanCe.........cccoeueieeieiieiieie e 61

3.4 Metode ANaliSiS Data.........ccccveieriieriieieiienie e 63
BAB IV ANALISIS DATA DAN PEMBAHASAN.........ccoo i 69
4.1 Analisis Data Penelitian..........cccooeiviieiiienesieseese e seesee e 69
4.1.1  Uji Validitas dan Reliabilitas...........ccccoooviiiiiiniiiiiecics 69
4.1.2  Statistik Deskriptif.........cccoooiiiiiiiiiic 75
4.1.3  Pengujian HIPOteSIS......ccuveiviiieiieeie it 77

4.2 PemMBDANASAN......ciiiiieiiiiieeeeee et 85
BAB V PENUTUP........ooiiiictseese ettt 90
5.1 KESIMPUIAN......coiiiiiccece e 90
5.2 KEeterhDataSan........cceveieiie it 91
5.3 SAIAN... et 92

DAFTAR PUSTAKA . 94



	DAFTAR ISI

