Strﬁ\tegi Divisi Humas Mabes Polri dalam Upaya Mengembangkan Relasi dengan Media Periode
Tahun
2011-2013
ANDRI DWI N, Dr. Phil. Hermin Indah Wahyuni., M.Si. ; Drs. | Gusti Ngurah Putra, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Buku, Jurnal, dan Pendlitian

Cutlip, Scoot.M, Center, Alien.H and Broom, Glen.M. 2009. Effective Public Relations.
Edis I1X. Jakarta: Kencana Prenada Media Group.

Danuri, Bambang.H. 2010. Melayani dengan Hati Implementasi Program Quick Win.
Jakarta: Ditlantas Polri.

Danuri, Bambang.H. 2009. The Commitment to Protect, and to Serve. Jakarta: Divisi
Humas Mabes Polri.

Denzin, Norman.K, Yonas, S.Lincoln 2000, Handbook of Qualitative Research edisi
kedua, Y ogyakarta: Pustaka Pelgjar.

Dewan Pers. 2012. Jurnal Dewan Pers Dilema Antara Kebebasan Dan Etika: Pers
Indonesia. 2012 Edisi No.6 Desember 2012. Jakarta: Perpustakaan Nasiona
RI.

Griffin, Em. 2003. A First Look At Communication Theory. United States of America:
McGraw-Hill Higher Educations.

Grunig, James E. 1992. Excellence in Public Relations and Communication Management.
New Jersey: Lawrence Erlbaum Associates.

Gulo, W. 2002. Metodologi Penelitian. Jakarta: PT Gramedia Widiasarana Indonesia

Hadari, Nawawi. 2005. Metode Penelitian Bidang Sosial. Y ogyakarta: Gadjah Mada
University Press.

Irianta, Yosal. 2005. Media Relations Konsep Pendekatan dan Praktik. Bandung:
Remaja Rosdakarya.

Jefkins, Frank. 2004. Public Relations Edisi kelima (terjemahan Haris Munandar).
Jakarta: Erlangga.

Larson, Larsake. 2009. PR and The Media. Gothenburg: Goteborg University.

Lattimore, Baskin, Otis; Heiman, Suzette; Toth, Elizabeth; Van Leuven, James. 2010.
Public Relations: The Profession and the Practice. New Y ork: McGraw Hill.

Lawson, Russell. 2006. The PR Buzz Factor: How using public relations can boost
your business?. London: Kogan Page Limited.

Ledly, Philip. 1998. Lesly's Handbook of Public Relations and Communications.
Chicago: NTC Business Book.


http://highered.mcgraw-hill.com/sites/dl/free/0073512052/930653/Chapter_2.pdf

Strﬁ\tegi Divisi Humas Mabes Polri dalam Upaya Mengembangkan Relasi dengan Media Periode
Tahun

2011-2013

ANDRI DWI N, Dr. Phil. Hermin Indah Wahyuni., M.Si. ; Drs. | Gusti Ngurah Putra, M.A.

UNIVERSITAS Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

B Nﬁg(\/ell, Jarret.S. 2001. Media Power & Information Control: A Sudy of Police
Organizations & Media Relations. New Jersey: Rutgers University.

Mawby, C.Rob. 2002. Continuity and change, convergence and divergence: The
policy and practice of police — media relations. London: Staffordshire
University Business School. Akses http://crj.sagepub.com/content/2/3/303
padatanggal 11 Maret 2014 pukul 4.41 WIB.

Oliver, Sandra. 2007. Srategi Public Relations. Jakarta: Erlangga
Putra, | Gusti. 1999.Manajemen Hubungan Masyarakat. Y ogyakarta: Penerbit UAJ.

Rachmadi, F. 1992. Public Relations dalam Teori dan Praktek. Jakarta:PT. Gramedia
Pustaka Utama.

Silver, Sarah. 2003. A Media Relations Handbook for Govermental Organizations
(Independent Journalism Foundation). New Y ork: Media Diversity Institute.

Theaker, Alison. 2004. The Public Relations Handbook, 2nd Edition. Canada: Routledge.

Vivian, John. 2008. Teori Komunikasi Massa. Jakarta: Kencana

Wilson, Drew.M, Supa, Dustin.W. 2013. Examining Modern Media Relations: An
Exploratory Sudy of the Effect of Twitter on the Public Relations — Journalist
Relationship. Public Relations Journal Vol.7 No 3. P:1. Boston: Boston
University.

W.J.S Poerwadarminta, Kamus Umum Bahasa Indonesia, cet. 6, Jakarta: Balai
pustaka,2010.

Wirmer, Roger D & Dominick, Josep R. 2011. Mass Media Research ninth edtition.
Boston: Nelson Eduacation ketiga.

Yin, Robert K. 2011. Qualitative Research from Sart to Finish. New York: The
Guilford Press.

Internet

http://www.tribunnews.com/ akses 06 maret 2014
http://www.voaindonesia.com/ akses 06 maret 2014
http://www.polri.go.id akses 5 Oktober 2014 pukul 16:10 WIB
http://www.humas.polri.go.id akses 5 Oktober pukul 16:37 WIB


http://www.tribunnews.com/
http://www.voaindonesia.com/
http://www.polri.go.id/
http://www.humas.polri.go.id/

