
 

85 

DAFTAR PUSTAKA 

[1] J. Pisani. Money Talks: Banks Start to Offer Mobile Service on Cell Phones. 

[Online]. Available: www.cnbc.com/id/19371521 [Accesed: 12 December 

2013] 

[2] Meutter, L. M., Ostrom, A.L., Roundtree, R. L., and Bitner, M. J, “Self Service 

Technology: Understanding Customer Satisfaction with Technology Based 

Service Encounter”, Journal of Marketing. 64 (No.3) 50-64, 2000. 

[3] Howard, M., and Worboys, C, “Self Service Contradiction in term or 

Customer-led Choice?”, Journal of Consumer Behaviour, 2 (No.4) 382-

392, 2003. 

[4] Swift. Mobile Payments: Three Winning Strategies for Banks. [Online]. 

Available:http://www.swift.com/resources/documents/SWIFT_white_pape

r_Mobile_Payments.pdf [Accesed: 12 December 2013] 

[5] Sunil Gupta and Kerry Herman, “Bank of America: Mobile Banking,” Harvard 

Business School Case, 2012. 

[6] The ITU website. [Online]. Available http://www.itu.int [Accesed: 12 

December 2013] 

[7] Sunil Gupta and Rachna Tahilyani, “EKO: Mobile Banking and Payments in 

India,” Harvard Business School Case, 2013. 

[8] D. Zumar. Penetrasi Mobile Banking Melonjak Tinggi. [Online]. Available: 

http://newsletter.marsindonesia.com/2013/02/06 [Accessed : 23 January 

2013] 

[9] F. Abidin. Visa Berikan Ulasan Mobile Banking di Indonesia. [Online]. 

Available: http://mix.co.id/marketing-update/visa-berikan-ulasan-mobile-

banking-di-indonesia [Accessed : 17 November 2014] 

[10] Dikti, “Grafik Jumlah Perguruan Tinggi” [Online]. Available : 

http://forlap.dikti.go.id/perguruantinggi/homegraphpt. [Accessed: 6-Apr-

2015]. 

 

 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

86 

[11] Singgih Santoso. Analisis Tingkat Awareness dan Penggunaan Mobile 

Banking dan Strategi Pengembangannya: Studi Kasus di Yogyakarta. 

[Online]. Available : http://www.scribd.com/doc/255519813/Analisis-

Tingkat-Awareness-dan-Penggunaan-Mobile-Banking-dan-Strategi-

Pengembangannya-Studi-Kasus-di-Yogyakarta#scribd. [Accessed: 28-Juli-

2015] 

[12] M. Nasir, “Evaluasi Pengguna dalam Adopsi Sistem Informasi Terintegrasi di 

Bidang Akademik Perguruan Tinggi Menggunakan Metode Hot-Fit,” 

Seminar Nasional Sains dan Teknologi Informasi, 2014. 

[13] David Kurniawan, Hatane Semuel,  Edwin Japarianto, "Analisis Nasabah 

Terhadap Layanan Mobile Banking dengan menggunakan pendekatan 

Technology Acceptance Model dan Theory of Reasoned Action," Jurnal 

Manajemen Pemasaran, vol. 1, pp. 1-13,  2013 

[14] M. W. Thomas. Mobile Banking: The wallet of the future. [Online]. 

Available: http://www.bizjournals.com/sanantonio/print-

edition/2013/07/05/mobile-banking-the-wallet-of-the-future.html 

[Accessed : 17 November 2013] 

[15] Alhaji Abubakar Aliyu, Sayf M.D Younus, and Rosmaini Bin HJ Tasmin, "An 

Exploratory Study on Adoption of Electronic Banking: Underlying 

Consumer Behaviour and Critical Success Factors. Case of Nigeria.," 

Business and Management Review Vol. 2(1), pp. 01 – 06, 2012. 

[16] Nadine Guhr, Tai Loi, Rouven Wiegard, and Michael H. Breitner, 

"Technology Readiness in Customers’ Perception and Acceptance of 

Mobile-Payment: An Empirical Study in Finland, Germany, the USA and 

Japan," International Conference on Wirtschaftsinformatik, vol. 11th, 27th 

February 2013. 

[17] Prena Sharma Bamoriya and Preeti Singh, "Mobile Banking In India : 

Barriers In Adoption And Service Preferences," Integral Review - A 

Journal of Management, vol. 5, pp. 1-7, Juni 2012  

[18] K. Masinge, "Factors influencing the adoption of mobile banking services at 

the Bottom of the Pyramid in South Africa,". Master of Business 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

87 

Administration, Gordon Institute of Business Science (GIBS), Thesis , 

University of Pretoria, 2010. 

[19] V.Venkatesh, J.Y. L. Thong, Xin Xu , “Consumer Acceptance and Use Of 

Information Technology: Extending The Unified Theory Of Acceptance 

And Use Of Technology,” MIS Quarterly, Vol. 36 No. 1/March 2012 

 

[20] Davis, F. D. 1989. Perceived Usefulness, Perceived Ease of Use, and User 

Acceptance of Information Technology. Management Information System 

Quartely, September: 319-358. 

[21] Siau, K., & Shen, Z. “Building Customer Trust in Mobile Commerce”, 

Communications of the ACM, 46(4): 91-94, 2003 

[22] Kim, G., Shin, B., & Lee, H.G, “Understanding Dynamics Between Initial 

Trust and Usage Intentions of Mobile Banking”, Information Systems 

Journal, 19(3), 283–311. doi:10.1111/j.1365-2575.2007.00269.x, 2009 

[23] Tiwari, R. and Buse, S.,“The Mobile Commerce Prospects: A Strategic 

Analysis of Opportunities in the Banking Sector”, Hamburg University 

Press, Hamburg, Germany:, 2007 

[24] Suoranta, M. Adoption of Mobile Banking in Finland. “Doctoral Dissertation. 

Jyväskylä University Printing House”, Jyväskylä and ER-paino, 

Lievestuore. 2003 

[25] Stair, R.M. & Reynolds, G. “Fundamentals of Information Systems, 5th edn, 

Course Technology”, USA, 2008 

[26] Luarn, P.,  Lin, H. H. “Toward an understanding of the behavioral intention to 

use mobile banking,” Computers in Human Behavior, 21(6), 873–891, 

2005 

[27] Herzberg, A, “Payments and Banking With Mobile Personal Devices?”, 

Communication of the ACM, vol.46, no.5 pp. 53-58, 2003 

[28] Kemper, H.G. & Wolf, E, “Interactive Process Models for mobile application 

systems: A framework.?” In Proceedings of the 23rd International 

Conference on Information system, Barcelona, Spain, 15-18 December, pp. 

401-413, 2002 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

88 

[29] Ahonen, T.T, “M-profits: making money from 3G services”, John Wiley & 

sons, England, 2002 

[30] Mediasalatiga, 9 Aplikasi Mobile Banking Di Indonesia. [Online]. Available: 

http://mediasalatiga.com/01/9-aplikasi-mobile-banking-di-indonesia/ 

[Accessed : 10 november 2013] 

 

[31] B. C. A. Tbk, Produk dan Layanan Bank BCA. [Online]. Available : 

http://www.bca.co.id/id/individual/produk_dan_layanan/e-

banking/bca_mobile/bca-mobile.jsp# [Accessed : 2013, 22 Juli 2013] 

[32] K. BRI, Saatnya Life is Lite dengan BRI Mobile. [Online]. Available: 

http://klikbri.com/saatnya-life-is-lite-dengan-bri-mobile/ [Accessed : 2013, 

22 Juli 2013] 

[33] B. R. I. Syariah, Mobile BRIS. [Online]. Available: 

www.brisyariah.co.id/?q=mobile-bris [Accessed : 2013, 22 Juli 2013] 

[34] B. Commonwealth. Mobile Banking. [Online]. Available: 

http://www.commbank.co.id/upublic/mod_home/default_content.aspx?cod

e=mobilebanking [Accessed : 2013, 22 Juli 2013] 

[35] B. CIMBNiaga. Go Mobile. [Online]. Available: 

http://www.cimbniaga.com/index.php?ch=cn_p_ea&pg=cn_p_ea_ea&ac=

2 [Accessed : 2013, 22 Juli 2013] 

[36] Citibank, Citi Mobile. [Online]. Available: 

http://www.citibank.co.id/bahasa/services/service_Mobile.htm?eOfferCod

e=IDSRLNCM [Accessed : 2013, 22 Juli 2013] 

[37] B. Mandiri, Mandiri Mobile. [Online]. Available: 

http://www.bankmandiri.co.id/article/mandirimobile.aspx [Accessed : 

2013, 22 Juli 2013] 

[38] B. Muamalat, Muamalat Mobile. [Online]. Available: 

http://www.muamalatbank.com/index.php/home/produk/mobile_banking 

[Accessed : 2013, 22 Juli 2013] 

[39] B. Permata, Permata Mobile. [Online]. Available: 

www.permatabank.com/service/90/index.html [Accessed : 2013, 22 Juli 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

89 

2013] 

[40]  Dikpora, “Sejarah Singkat Provinsi Daerah Istimewa Yogyakarta” [Online]. 

Available : http://www.pendidikan 

diy.go.id/dinas_v4/?view=baca_isi_lengkap&id. [Accessed: 7-Apr-2015]. 

 

 

[41] Parasuraman, A. “Technology Readiness Index (TRI): a multiple item-scale 

to measure readiness to embrace New Technology,” Journal of Service 

Research (2:4), 2000, pp.307-321 

[42] Mick, D.G and Fournier, S., “Rediscovering Satisfication,” Journal of 

Marketing (63), 1999, pp. 5-23. 

[43] A. Allon, “User Acceptance of Information Technology”, 2001 

[44] Renza Azhary., Intan Sari. “Model-model User Acceptance,” Fakultas Ilmu 

Komputer Universitas Indonesia, 2008 

[45] Jogiyanto, Sistem Informasi Keperilakuan, Yogyakarta : Andi Offset, 2007 

[46] Shin, D.H. “Towards an Understanding of the Consumer Acceptance of 

Mobile Wallet,” Computers in Human Behavior, Volume 25, 2009. 

[47] Y Lee, M.L Li, T.M Yen., “Analysis of Adopting an Integrated Decision 

Making Trial and Evaluation Laboratory on a Technology Acceptance 

Model”, Expert System with Applications, Volume 37, 2010. 

[48] Davis, F. F., “A Technology Acceptance Model for Empirically Testing New 

End-user Information System : Theory and Result”, Doctoral dissertation, 

USA : Massachusetts Institute of Technology, 1986. 

[49] Davis , F.D., Bagozzi, R.P., Warshaw, P.R. User Acceptance of Computer 

Technology; A Comparison of Two Theorethical Models. Management 

Science, Volume 35, Nomor 8 , 1989 

[50] Davis, F.D., Venkatesh, A Critical Asessment of Potential Measurement 

Biases in the Technology Acceptance Model : Three Experiments. Internet 

Journal of Human Computer Studies, Volume 45, Nomor 1, 1996 

[51] Lee, Y., Kozar, K.A., Larsen, K.R.T, The Technology Acceptance Model : 

Past, Present, and Future. Communications of the Association for 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

90 

Information Systems, Volume 12, 2003 

[52] Malhotra, Y. , Galletta, D., Extending the Technology Acceptance Model to 

Account for Social Influence: Theoretical Bases and Empirical Validation. 

Proceeding of the 32nd Hawaii International Conference on System 

Sciences. Wailea Maui: IEEE Computer Society Press, 1999 

 

[53] Mathieson, K., Peacock, E & Chin, W.W. Extending the Technology 

Acceptance Model. The Influence of Perceived User Resources. The Data 

Base for Advances in Information Systems, Volume 32, Number 3, 2001 

[54] V. Venkatesh, M.G Morris, B.D. Gordon, and F.D. Davis, “User Acceptance 

and Use Of Information Technology: Toward a Unified Vies,” MIS 

Quarterly, vol. 27, pp. 425-478, 2003 

[55]  Min, Q., Ji. S., Qu, G. Mobile Commerce User Acceptance Study in China: A 

Revised UTAUT Model. Tsinghua Science and Technology, Volume 13 

Nomor 3, 2008 

[56] Davis,  F. D., Bagozzi, R. P., and  Warshaw,  P. R. "Extrinsic  and  Intrinsic  

Motivation  to  Use Com-puters in the Workplace,"  Journal  of Applied 

Social Psychology  (22:14),  1992,  pp.1111-1132 

[57] Thompson, R., Higgins, C., & Howell, J. Influence of Experience on 

Personal Computing: Toward a Conceptual Model of Utilization. MIS 

Quarterly (15:1), 124-143, 1991 

[58] Moore, G., & Benbasat, I. (1991). Development of an Instrument to Measure 

the Perceptions of Adopting an Information Technology Innovation. In 

Development of an Instrument to measure the Perceptions of Adopting an 

Information Technology Innovation (pp. 192-222). Information Systems 

Research. 

[59] Compeau,  D.  R.,  and Higgins,  C.  A.  "Application of  Social Cognitive  

Theory to Training for  Com-puter Skills,"  Information  Systems Research 

(6:2),  1995a, pp. 118-143 

[60] Compeau, D.  R.,  Higgins, C.  A.,  and  Huff,  S. "Social Cognitive  Theory 

and Individual  Reactions  to Computing  Technology: A  Longitudinal 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

91 

Study," MIS  Quarterly  (23:2),  1999,  pp. 145- 158. 

[61] Ajzen,  I. "The Theory of  Planned  Behavior," Organizational  Behavior  and 

Human  Decision Processes (50:2),  1991, pp. 179-211. 

[62] Taylor,  S., and  Todd,  P.  A. "Understanding Information  Technology 

Usage: A Test  of  Competing Models,"  Information  Systems Research 

(6:4),  1995b,  pp. 144-176. 

[63] Fishbein,  M.,  and Ajzen,  I. Belief,  “Attitude,  Intention  and Behavior:  An 

Introduction  to Theory and  Research,”  Addison-Wesley,  Reading,  MA, 

1975 

[64] Hsu, M., & Chiu, C. “Predicting Electronic Service Continuance with a 

Decomposed Theory of Planned Behaviour”. Behaviour and Information 

Technology (23:5), 259-373, 2004 

[65] Brown, S. A., and Venkatesh, V. “Model of Adoption of Technology in the 

Household: A Baseline Model Test and Extension Incorporating 

Household Life Cycle,” MIS Quarterly (29:4), pp. 399-426, 2005 

[66] Chan, K. Y., Gong, M., Xu, Y., and Thong, J. Y. L. “Examining User 

Acceptance of SMS: An Empirical Study in China and Hong Kong,” in 

Proceedings of 12 th Pacific Asia Conference on Information System, 

Suzhou, China, July 3-7, 2008 

[67] Zeithaml, V. A. “ConsumerPerceptions of Price, Quality, and Value: A 

Means–End Model and Synthesis of Evidence,” Journal of Marketing 

(52:3), pp. 2-22, 1988 

[68] Dodds, W. B., Monroe, K. B., and Grewal, D. “Effects of Price, Brand, and 

Store Information on Buyers,” Journal of Marketing Research (28:3), pp. 

307-319, 1991 

[69] Limayem, M., Hirt, S. G., and Cheung, C. M. K. “How Habit Limits the 

Predictive Power of Intentions: The Case of IS Continuance,” MIS 

Quarterly (31:4), pp. 705-737, 2007 

[70] Kim, S. S., Malhotra, N. K., and Narasimhan, S. “Two Competing 

Perspectives on Automatic Use: A Theoretical and Empirical 

Comparison,” Information Systems Research (16:4), pp. 418-432, 2005 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



 

92 

[71] Sugiyono, Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 

ALFABETA. 

[72] Jogiyanto, Konsep dan Aplikasi Structural Equation Modeling (SEM). 

Yogyakarta: Unit Penerbit dan Percetakan STIM YKPN Yogyakarta, 2011. 

[73] I. Gozhali, and Fuad, Structural Equation Modeling. Badan Penerbitan 

Universitas Diponegoro, Semarang, 2008. 

[74] Jonathan Sarwono, “Pengertian Dasar Structural Equation Modeling (SEM)” 

Universitas Kristen Krida Wacana – Jurnal Ilmiah Manajemen Bisnis, 

vol.10 no 3, September 2010. 

[75] A. Sanusi, Metodologi Penelitian Bisnis, Salemba Empat, Jakarta, 2011. 

[76] Zikmund, W.G (Ed), “Exploring Marketing Research”. Thompson Learning, 

USA, 2003 

[77] J.Supranto, “Metode Riset: Aplikasi dalam Pemasaran”, Lembaga Penerbitan 

           FE-UI, Jakarta, 1981. 

[78] Jogiyanto, Metodologi Penelitian Sistem Informasi. Yogyakarta: Andi Offset 

2008. 

[79] R. Likert, “A Technique for the Measurement of Attitudes”, Archives of 

Psychology 22, 1–55, 1932. 

[80] N. Sudjana, Penelitian dan Penilaian Pendidikan. Bandung: Sinar Baru, 2001 

[81] J. M. Hartono, Metodologi Penelitian Sistem Informasi. Yogyakarta: Andi 

Offset, 2008. 

[82] W. W. Chin, “Partial least square is to LISREAL as principal components 

analysis is to common factor analysis’, Technology Studies, vol 2, pp. 315-

319, 1995 

[83] J. F. J. Hair, W.C. Lack, V,. J. Babin, R.E. Anderson, and R. L. Tatham, 

Multivariate Data Analysis, New York : Pearson Prentice Hall, 2008 

EVALUASI PENERIMAAN USER  TEKNOLOGI MOBILE BANKING DI YOGYAKARTA
ANNAS SETIAWAN PRABO, Dr. Hanung Adi Nugroho, S.T., M. E., Ph.D. ; Dani Adhipta, S.Si., M.T.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


