
57

Daftar Pustaka
AlBattat, A., & Som, A. (2013). Job Satisfaction and Turnover Crisis in 

Malaysia's Hospitality Industry. International Conference on Tourism 
Development “Building the Future of Tourism” .

Andini, R. (2006). Analisis Pengaruh Kepuasan Gaji, Kepuasan Kerja, Komitmen 
Organisasional Terhadap Turnover Intention (Studi Kasus Pada Rumah 
Sakit Roemani Muhammadiyah Semarang).

Beecroft, P. C., Dorey, F., & Wenten, M. (2008). Turnover intention in new 
graduate nurses: a multivariate analysis. Journal of Advanced Nursing .

Brayfield, A. H., & Rothe, H. F. (1951). An Index of Job Satisfaction. Journal of 
Applied Psychology .

Carolina, Y. A. (2012). Pengaruh Iklim Etika Terhadap Komitmen Organisasi dan 
Turnover Intention (Studi Kasus: PT.Trac Cikarang).

Chen, T., Chang, P., & Yeh, C. (2004). A study of career needs, career 
development programs, job satisfaction and the turnover intentions of 
R&D personnel. Career Development International .

Choudhury, R. R., & Gupta, V. (2011). Impact of Age on Pay Satisfaction and Job 
Satisfaction Leading to Turnover Intention: A Study of Young Working 
Professionals in India. Management and Labour Studies .

Davidson, M. C., Timo, N., & Wang, Y. (2010). How much does labour turnover 
cost? A case study of Australian four- and five-star hotels. International 
Journal of Contemporary Hospitality Management , 451-466.

Day, M., & Buultjens, J. (2007). Casual Employment and Commitment: A Case 
Study in the Hospitality Industry. Diverging employment relations patterns 
in Australia and New Zealand: Proceedings of the 21st Association of 
Industrial Relations Academics of Australia and New Zealand (AIRAANZ) 
Conference, (pp. 7-9). Auckland.

Grant, K., Cravens, D. W., Low, G. S., & Moncrief, W. C. (2001). The Role of 
Satisfaction With Territory Design on the Motivation, Attitudes, and Work 
Outcomes of Salespeople. Journal of the Academy of Marketing Science , 
165-178.

Handoyo, R. M. (2004). Pengaruh Kepuasan Kerja, Komitmen Organisasi dan 
Kepuasan Gaji Terhadap Turnover Intention Auditor (Studi Empiris pada
Kantor Akuntan Publik di Semarang).

Harder, J. W. (1992). Play for Pay: Effects of Inequity in a Pay-for-Performance 
Context. Administrative Science Quarterly .

PENGARUH KEPUASAN KERJA DAN KEPUASAN GAJI TERHADAP TURNOVER INTENTION
DENGAN UMUR SEBAGAI VARIABEL
MODERASI PADA HOTEL BINTANG 1 DAN 2 DI JOGJAKARTA
MUHAMMAD SULTHON AZIZ, John Suprihanto, M.I.M., Ph.D.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



58

Heneman, H. G., & Schwab, D. P. (1985). Pay Satisfaction: Its Multidimensional 
Nature and Measurement. International Journal of Pscyhology .

Jacobs, E., & Roodt, G. (2007). The Development of a Knowledge Sharing 
Construct to Predict Turnover Intentions. Aslib Proceedings: New 
Information Perspectives .

Lievens, F., Anseel, F., Harris, M. M., & Eisenberg, J. (2007). Measurement 
Invariance of the Pay Satisfaction Questionnaire Across Three Countries. 
Educational and Psychological Measurement .

Luthans, F. (2008). Organizational Behavior. McGraw-Hill.

Maertz, J. C., & Campion, M. (2004). Profiles in Quitting: Integrating Process and 
Content Turnover Theory. Academy of Management Journal .

Purna, I. N. (2012). Kepuasan Kerja dan Komitmen Organisasional: Pengaruhnya 
Terhadap Intensi Keluar.

Rivai, H. A. (2001). Pengaruh Kepuasan Gaji, Kepuasan Kerja, dan Komitmen 
Organisasional Terhadap Intensi Keluar.

Robbins, S. P., & Judge, T. A. (2011). Organizational Behavior. Pearson.

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior. Pearson.

Sekaran, U., & Bougie, R. (2009). Research Methods for Business: A Skill 
Building Approach. John Wiley & Sons.

Sekaran, U., & Bougie, R. (2013). Research Methods for Business: A Skill-
Building Approach. John Wiley & Sons.

Singh, P., & Loncar, N. (2010). Pay Satisfaction, Job Satisfaction, and Turnover 
Intent. Relations industrielles/Industrial Relations , 470-490.

Sunjoyo. (2002). Pengaruh Kepuasan Gaji, Konflik Peran, Ambiguitas Peran, 
Kepuasan Kerja, dan Komitmen Organisasional Terhadap Turnover 
Intention.

Zeffane, R. M. (1994). Understanding Employee Turnover: The Need for a 
Contingency Approach. International Journal of Manpower .

PENGARUH KEPUASAN KERJA DAN KEPUASAN GAJI TERHADAP TURNOVER INTENTION
DENGAN UMUR SEBAGAI VARIABEL
MODERASI PADA HOTEL BINTANG 1 DAN 2 DI JOGJAKARTA
MUHAMMAD SULTHON AZIZ, John Suprihanto, M.I.M., Ph.D.
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


	F1
	F2
	F3
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	BAB I
	PENDAHULUAN
	A. Latar Belakang
	B. Pertanyaan Penelitian
	C. Tujuan Penelitian
	D. Manfaat Penelitian
	E. Sistematika Penulisan

	BAB II
	LANDASAN TEORI
	A. Intensi Keluar (Turnover Intention)
	1. Definisi Turnover
	2. Definisi Turnover Intention

	B. Kepuasan Kerja (Job Satisfaction)
	1. Definisi Kepuasan Kerja
	2. Teori-teori Kepuasan Kerja

	C. Kepuasan Gaji (Pay Satisfaction)
	1. Definisi Kepuasan Gaji

	D. Perumusan Hipotesis
	1. Hubungan Kepuasan Kerja terhadap Turnover Intention, H1
	2. Hubungan Kepuasan Gaji terhadap Turnover Intention, H2

	E. Penelitian Sebelumnya

	BAB III
	METODE PENELITIAN
	A. Populasi dan Sampel
	B. Metode Pengumpulan Data
	1. Sumber Data
	2. Instrumen Penelitian dan Metode Pengumpulan Data
	3. Variabel Penelitian

	C. Definisi Operasional
	1.Kepuasan Kerja (Job Satisfaction)
	2. Kepuasan Gaji (Pay Satisfaction)
	3. Intensi Keluar (Turnover Intention)

	D. Teknik Pengujian Instrumen Penelitian
	1. Uji Validitas
	2. Uji Reliabilitas
	3. Uji Hipotesis
	4. Model Penelitian


	BAB IV
	ANALISIS DATA DAN PEMBAHASAN
	A. Penyebaran Kuesioner
	B. Karakteristik Responden
	1. Jenis Kelamin
	2. Umur

	C. Uji Validitas
	D. Uji Reliabilitas
	E. Statistik Deskriptif
	F. Pengujian Hipotesis
	1. Analisis Data Untuk Kelompok Umur ≤ 33 
	2. Analisis Data Untuk Kelompok Umur > 33

	G. Pembahasan
	1. Pembahasan Hipotesis


	BAB V
	KESIMPULAN DAN IMPLIKASI
	A. Kesimpulan
	B. Implikasi Manajerial
	C. Keterbatasan Penelitian
	D. Saran

	DAFTAR PUSTAKA



