
vii 

 

DAFTAR ISI 

 

HALAMAN JUDUL  .......................................................................................  .... i  

HALAMAN PENGESAHAN  .............................................................................. ii 

PERNYATAAN  .................................................................................................. iii 

HALAMAN PERSEMBAHAN  ............................................................................ iv 

KATA PENGANTAR .......................................................................................... v 

DAFTAR TABEL  ............................................................................................... x 

DAFTAR GAMBAR  ........................................................................................... xi 

INTISARI  ........................................................................................................... xii 

ABSTRACT ........................................................................................................ xiii 

 

BAB I PENDAHULUAN 

A. Latar Belakang ....................................................................................... 1 

B. Rumusan Masalah ................................................................................. 4 

C. Tujuan Penelitian ................................................................................... 4 

1.  Tujuan Umum ................................................................................... 4 

2.  Tujuan Khusus ................................................................................. 4 

D.  Manfaat Penelitian ................................................................................. 5 

E.  Keaslian Penelitian................................................................................. 6 

 

BAB II  TINJAUAN PUSTAKA 

A. Definisi Teori .......................................................................................... 10 

1.  Rumah Sakit ..................................................................................... 10 

2.  Manajemen ....................................................................................... 11 

Hubungan Gaya Kepemimpinan dan Kinerja Petugas Rekam Medis di RSPAU dr. S. Hardjolukito
FADILAH KOES H, Ery Rustiyanto, M. Kes
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 

 

3.  Gaya Kepemimpinan ....................................................................... 12 

4.  Kinerja .............................................................................................. 14 

5.  Petugas rekam medis/ Perekam Medis ........................................... 16 

6.  Hubungan Gaya Kepemimpinan dan Kinerja .................................. 17 

B. Kerangka Teori ....................................................................................... 17 

C.  Kerangka Konsep ................................................................................... 18 

D.  Hipotesis ................................................................................................. 18 

 

BAB III  METODE PENELITIAN 

A. Jenis dan Rancangan Penelitian ........................................................... 19 

B. Waktu dan Lokasi Penelitian ................................................................. 20 

C. Populasi dan Sampel ............................................................................. 21 

D. Variabel Penelitian ................................................................................. 21 

E. Definisi Operasional ............................................................................... 22 

F. Teknik Pengumpulan Data..................................................................... 23 

G. Instrumen Penelitian .............................................................................. 23 

H. Jenis Data .............................................................................................. 24 

I. Teknik Analisis Data............................................................................... 25 

J. Jalannya Penelitian ................................................................................ 29 

K. Hambatan Penelitian .............................................................................. 30 

 

BAB IV HASIL DAN PEMBAHASAN 

A. Gambaran Umum Rumah Sakit ............................................................. 31 

1. Sejarah Rumah Sakit TNI AU dr. Suhardi Hardjolukito ................... 31 

2. Motto, Visi, dan Misi Rumah Sakit TNI AU dr. Suhardi  

Hubungan Gaya Kepemimpinan dan Kinerja Petugas Rekam Medis di RSPAU dr. S. Hardjolukito
FADILAH KOES H, Ery Rustiyanto, M. Kes
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



ix 

 

Hardjolukito ...................................................................................... 32 

3. Fasilitas Pelayanan .......................................................................... 33 

B. Karakteristik Responden ........................................................................ 35 

C. Hasil Penelitian ...................................................................................... 38 

1. Gaya Kepemimpinan Kepala Rekam Medis di RSPAU  

 dr. S. Hardjolukito ............................................................................. 38 

2. Tingkat Kinerja Petugas Rekam Medis di RSPAU dr. S.  

 Hardjolukito ...................................................................................... 39 

3. Hubungan Gaya Kepemimpinan dan Kinerja Petugas Rekam 

Medis di RSPAU dr. S. Hardjolukito ................................................ 40 

D. Pembahasan .......................................................................................... 41 

1. Gaya Kepemimpinan Kepala Rekam Medis di RSPAU dr. S.  

 Hardjolukito ...................................................................................... 41 

2. Tingkat Kinerja Petugas Rekam Medis di RSPAU dr. S.  

Hardjolukito ...................................................................................... 42 

3. Hubungan Gaya Kepemimpinan dan Kinerja Petugas Rekam 

      Medis di RSPAU dr. S. Hardjolukito ................................................ 43 

 

BAB V PENUTUP 

A. Kesimpulan .............................................................................................. 45 

B. Saran ....................................................................................................... 45 

 

DAFTAR PUSTAKA .......................................................................................... 46 

LAMPIRAN 

 

Hubungan Gaya Kepemimpinan dan Kinerja Petugas Rekam Medis di RSPAU dr. S. Hardjolukito
FADILAH KOES H, Ery Rustiyanto, M. Kes
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


