
   88 
 

DAFTAR PUSTAKA 

 

________. 1999. Undang-Undang Nomor 36 Tahun 1999 tentang Telekomunikasi. 

Diakses 4 December 2014 dari 

http://www.postel.go.id/content/ID/regulasi/frekuensi/uu/uu-ri-no-36-

1999.pdf 

Adams, R., Bessant, J. & Phelps, R. 2006. "Innovation management measurement: 

A review". International Journal of Management Reviews, 8(1): 21–47 

Asosiasi Penyelenggara Jasa Internet Indonesia. 2014. Penggunaan Internet Sektor 

Bisnis 2013. Jakarta: Asosiasi Penyelenggara Jasa Internet Indonesia. Diakses 

4 December 2014 dari http://apjii.or.id/v2/upload/Laporan/APJII Indonesian 

Version v1.pdf 

Asosiasi Piranti Lunak Telematika Indonesia. 2014. Daftar Anggota Asosiasi 

Piranti Lunak Telematika Indonesia. Diakses 4 December 2014 dari 

http://www.aspiluki.or.id/index.php?option=com_content&view=article&id=

60&Itemid=65 

Becker, J. & Kahn, D. 2003. "The Process in Focus". Dalam J. Becker, M. Kugeler, 

& M. Rosemann (Eds.). Process Management. A Guide for the Design of 

Business Processes, 1–12. Berlin: Springer 

Bernstein, B. & Singh, P. J. 2006. "An integrated innovation process model based 

on practices of Australian biotechnology firms". Technovation, 26: 561–572 

Björk, J., Boccardelli, P. & Magnusson, M. 2010. "Ideation Capabilities for 

Continuous Innovation". Creativity and Innovation Management, 19(4): 385–

396. 

Bucher, T. & Winter, R. 2014. "Taxonomy of business process management 

approaches". Dalam J. vom Brocke & M. Rosemann (Eds.). Handbook on 

Business Process Management 2, 203–225. Berlin: Springer. 

Burk, C., Terrence, C., Alan, E. & Jeffrey, R. 1993. "Measurement of organizational 

innovation : A process approach". Journal of Business and Entrepreneurship, 

5(2): 23–36 

Chesbrough, H. W. 2006. "Open Innovation : A New Paradigm for Understanding 

Industrial Innovation". Dalam H. Chesbrough, W. Vanhaverbeke, & J. West 

(Eds.). Open Innovation: Researching a New Paradigm, 1–12. Oxford: Oxford 

University Press 

Chiesa, V., Coughlan, P. & Voss, C. a. 1996. "Development of a technical 

innovation audit". Journal of Product Innovation Management, 13(2): 105–

136 

Christensen, C. M., Johnson, M. W. & Rigby, D. K. 2002. "Foundations for 

Growth: How To Identify and Build Disruptive New Businesses". MIT Sloan 

Management Review, 43(3): 22–31 

CMMI Product Team. 2010. CMMI for Development, Version 1.3. Carnegie Mellon 

University. 

Cooper, D. R. & Schindler, P. S. 2014. Business Research Methods (12th ed.). New 

York: McGraw-Hill/Irwin 

  

ANALISIS PROSES INOVASI PT INDUSTRI TELEKOMUNIKASI INDONESIA
YOSAFAT NOVIANTO A.P, Amin Wibowo M.B.A, Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



   89 
 

Creswell, J. W. 2007. Qualitative inquiry and research design: Choosing among 

five traditions (2nd ed.). California: Sage Publications, Inc. 

Davila, T., Epstein, M. J. & Shelton, R. D. 2006. Making Innovation Work : How 

to Manage It, Measure It, and Profit From It. book, Upper Saddle River, NJ: 

Wharton School Pub. 

de Bruin, T. 2009. Business process management : theory on progression and 

maturity. Doctoral dissertation. Brisbane, Queensland: Queensland University 

of Technology 

Dodgson, M., Gann, D. & Phillips, N. 2014. "Perspectives on Innovation 

Management". Dalam M. Dodgson, D. Gann, & N. Phillips (Eds.). The Oxford 

Handbook of Innovation Management, 3–25. Oxford: Oxford University Press 

Dodgson, M., Gann, D. & Salter, A. 2008. The Management of Technological 

Innovation: Strategy and Practice (Revised Ed.). book, New York: Oxford 

University Press 

Drucker, P. F. 1998. "The Discipline of Innovation". Harvard Business Review, 76: 

149–157 

Drucker, P. F. 1999. Innovate or die. Diakses 6 December 2014 dari 

http://www.economist.com/node/242082 

Edison, H., Bin Ali, N. & Torkar, R. 2013. "Towards innovation measurement in 

the software industry". Journal of Systems and Software, 86(5): 1390–1407 

Elzinga, D. J., Horak, T., Lee, C.-Y. & Bruner, C. 1995. "Business process 

management: survey and methodology". IEEE Transactions on Engineering 

Management, 42(2): 119–128. 

Fagerberg, J. 2006. "Innovation: A Guide to The Literature". Dalam J. Fagerberg, 

D. C. Mowery, & R. R. Nelson (Eds.). The Oxford Handbook of Innovation, 

1–26. New York: Oxford University Press 

Gamlin, J. N., Yourd, R. & Patrick, V. 2007. "Unlock creativity with “active” idea 

management". Research Technology Management, 50(1): 13–16 

Ganotakis, P. & Love, J. H. 2012. "The Innovation Value Chain in New 

Technology-Based Firms: Evidence from the U.K.". Journal of Product 

Innovation Management, 29(5): 839–860 

Glassman, B. S. 2009. Improving idea generation and idea management in-order 

to better manage the fuzzy front end of innovation. Doctoral dissertation, West 

Lafayette, Indiana 

Grant, R. M. 2010. Contemporary Strategy Analysis. International Journal of 

Management Education (7th ed.). Chichester, West Sussex: John Wiley & 

Sons 

Greve, H. R. & Taylor, A. 2000. "Innovations as Catalysts for Organizational 

Change: Shifts in Organizational Cognition and Search". Administrative 

Science Quartely, 45: 54–80 

Griffin, A. 2013. "Obtaining Customer Needs for Product Development". Dalam K. 

B. Kahn (Ed.). The PDMA Handbook of New Product Development, 211–230. 

New Jersey: John Wiley & Sons 

Hamel, G. 1999. "Bringing Silicon Valley Inside". Harvard Business Review, 

77(5): 70–84 

  

ANALISIS PROSES INOVASI PT INDUSTRI TELEKOMUNIKASI INDONESIA
YOSAFAT NOVIANTO A.P, Amin Wibowo M.B.A, Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



   90 
 

Hammer, M. 2007. "The Process Audit". Harvard Business Review, 85(4): 111–

123 

Hammer, M. 2014. "What is Business Process Management?". Dalam J. vom 

Brocke & M. Rosemann (Eds.). Handbook on Business Process Management 

1, 3–16. Berlin: Springer 

Hansen, M. T. & Birkinshaw, J. 2007. "The Innovation Value Chain". Harvard 

Business Review, 85(6): 121–130 

Harmon, P. 2014. "The Scope and Evolution of Business Process Management". 

Dalam J. vom Brocke & M. Rosemann (Eds.). Handbook on Business Process 

Management 1, 37–80. Berlin: Springer 

Herzog, P. 2008. Open and closed innovation: Different cultures for different 

strategies. Open and Closed Innovation: Different Cultures for Different 

Strategies. Wiesbaden: Gabler Verlag 

Hill, C. W. L. & Jones, G. R. 2012. Strategic management: An integrated approach 

(10th ed.). Mason, OH: Cengage Learning 

Hill, C. W. L. & Rothaermel, F. T. 2003. "The performance of incumbent firms in 

the face of radical technological innovation". Academy of Management 

Review, 28(2): 257–274 

Hove, M., von Rosing, G. & Storms, B. 2014. "Business Process Management 

Governance". Dalam M. von Rosing, A.-W. Scheer, & H. von Scheel (Eds.). 

The Complete Business Process Handbook: Body of Knowledge from Process 

Modeling to BPM, Vol. 1: 599–613. Waltham, MA: Morgan Kaufmann 

Howells, J., James, A. & Malik, K. 2003. "The sourcing of technological 

knowledge: distributed innovation processes and dynamic change". R&D 

Management, 33(4): 395–409. http://dx.doi.org/10.1111/1467-9310.00306 

Hüsig, S., Kohn, S. & Poskela, J. 2005. "The Role of Process Formalization in the 

early Phases of the Innovation Process". Proceedings of the 12th International 

Product Development Management Conference. Copenhagen, Denmark 

Huston, L. & Sakkab, N. 2006. "Connect and develop inside procter & gamble’s 

new model for innovation". Harvard Business Review, 84(3): 58–67 

Kanter, R. M. 2006. "Innovation: The Classic Traps". Harvard Business Review, 

84(11) 

Kementerian Komunikasi dan Informatika. 2013. Buku Putih 2013 Komunikasi dan 

Informatika Indonesia. (K. Ramli, Y. Rianto, & S. Meiningsih, Eds.). Jakarta: 

Badan Litbang SDM Kementerian Komunikasi dan Informatika. Diakses 4 

December 2014 dari 

http://balitbang.kominfo.go.id/balitbang/ppi/files/2014/05/Buku-Putih-TIK-

Kominfo-2013.pdf 

Kim, W. C. & Mauborgne, R. 1997. "Value Innovation: The Strategic Logic of 

High Growth". Harvard Business Review, 75(1): 103–112 

Kim, W. C. & Mauborgne, R. 2004. "Blue ocean strategy". Harvard Business 

Review 

Kok, R. A. W. & Biemans, W. G. 2009. "Creating a market-oriented product 

innovation process: A contingency approach". Technovation, 29(8): 517–526 

  

ANALISIS PROSES INOVASI PT INDUSTRI TELEKOMUNIKASI INDONESIA
YOSAFAT NOVIANTO A.P, Amin Wibowo M.B.A, Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



   91 
 

Kurniawan, S. 2012. [MarkPlusConf] Inovasi Jadi Pilar PT INTI Menuju Modern 

Engineering Company. Diakses 10 December 2014 dari http://www.the-

marketeers.com/?post=inovasi-jadi-pilar-pt-inti-menuju-modern-

engineering-company 

Lazonick, W. 2006. "The Innovative Firm". Dalam J. Fagerberg, D. C. Mowery, & 

R. R. Nelson (Eds.). The Oxford Handbook of Innovation, 29–55. New York: 

Oxford University Press 

Limberg, T. 2008. Examining Innovation Management from a Fair Process 

Perspective. Wiesbaden: Gabler Verlag 

Mankins, M. C. & Steele, R. 2005. "Turning Great Strategy into Great 

Performance". Harvard Business Review, 83(7/8): 64–72 

Mariello, A. 2007. "The five stages of successful innovation". MIT Sloan 

Management Review, 48(3): 8 

Markides, C. C. & Geroski, P. A. 2005. Fast Second: How Smart Companies 

Bypass Radical Innovation to Enter and Dominate New Markets. San 

Francisco, CA: Jossey-Bass 

OECD & Eurostat. 2005. Oslo Manual: Guidelines for Collecting and Interpreting 

Innovation Data (3rd ed.). Paris: OECD Publishing 

Ogawa, S. & Piller, F. 2006. "Reducing the risks of new product development". 

MIT Sloan Management Review, 47(2): 9 

Phan, K. 2013. Innovation Measurement : A Decision Framework to Determine 

Innovativeness of a Company. Doctoral dissertation. Portland, Oregon: 

Portland State University 

Pisano, G. P. 2015. "You Need an Innovation Strategy". Harvard Business Review, 

93(6): 44–54 

Price, C. & Meyers, A. D. 2006. "The 12-step innovation roadmap: how to analyze 

and prioritize new business ideas". Physician executive, 32(2): 52–55 

PT INTI. 2014a. Laporan Tahunan 2013 PT Industri Telekomunikasi Indonesia. 

Bandung: PT Industri Telekomunikasi Indonesia. Diakses 28 November 2014 

dari http://www.inti.co.id/index.php/who-we-are/e-files/finish/16-laporan-

posisi-keuangan/82-laporan-tahunan-2013/0 

PT INTI. 2014b. "Dokumen Proses Bisnis". Bandung: PT INTI 

PT INTI. 2015. Laporan Tahunan 2014 PT Industri Telekomunikasi Indonesia. 

Bandung: PT Industri Telekomunikasi Indonesia 

Quintane, E., Casselman, R. M., Reiche, B. S. & Nylund, P. A. 2011. "Innovation 

as a knowledge-based outcome". Journal of Knowledge Management 

Rogers, E. M. 2003. Diffusion of Innovations (5th ed.). New York: Free Press 

Röglinger, M., Pöppelbuß, J. & Becker, J. 2012. "Maturity models in business 

process management". Business Process Management Journal 

Rohloff, M. 2009. "Case Study and Maturity Model for Business Process 

Management Implementation". Business Process Management, (5701): 128–

142 

  

ANALISIS PROSES INOVASI PT INDUSTRI TELEKOMUNIKASI INDONESIA
YOSAFAT NOVIANTO A.P, Amin Wibowo M.B.A, Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



   92 
 

Rosemann, M. & de Bruin, T. 2005. "Towards a Business Process Management 

Maturity Model". Dalam D. Bartmann, F. Rajola, J. Kallinikos, D. E. Avison, 

R. Winter, et al. (Eds.). Proceedings of the 13th European Conference on 

Information Systems, Information Systems in a Rapidly Changing Economy, 

{ECIS} 2005, Regensburg, Germany, May 26-28, 2005, 521–532. 

inproceedings,  

Rothaermel, F. T. & Hess, A. M. 2010. "Innovation Strategies Combined". MIT 

Sloan Management Review, 51(3): 12–16 

Saunila, M. & Ukko, J. 2012. "A conceptual framework for the measurement of 

innovation capability and its effects". Baltic Journal of Management, 7(4): 

355–375 

Sauter, R. 2007. "Management of Innovation and Product Development Processes". 

Dalam T. Davila, M. J. Epstein, & R. Shelton (Eds.). The Creative Enterprise: 

Managing Innovative Organizations and People, Vol. 3: 229–243. Westport, 

CT: Praeger Publishers 

Sun, H., Wong, S. Y., Zhao, Y. & Yam, R. 2012. "A systematic model for assessing 

innovation competence of Hong Kong/China manufacturing companies: A 

case study". Journal of Engineering and Technology Management, 29(4): 

546–565 

Tang, J., Pee, L. G. & Iijima, J. 2013. "Investigating the effects of business process 

orientation on organizational innovation performance". Information & 

Management, 50(8): 650–660 

Teece, D. J., Pisano, G. & Shuen, A. 1997. "Dynamic Capabilities and Strategic 

Management". Strategic Management Journal, 18(7): 509–533 

Thompson, A., Peteraf, M. A., Strickland, A. J. & Gamble, J. 2014. Crafting and 

Executing Strategy : The Quest for Competitive Advantage (19th ed.). Boston: 

McGraw-Hill/Irwin 

Tidd, J. 2010. "From Models to the Management of Diffusion". Gaining 

Momentum: Managing the Diffusion of Innovations, 3–45 

Tidd, J. & Bessant, J. 2009. Managing Innovation: Integrating Technological, 

Market and Organizational Change (4th ed.). Chichester, West Sussex: John 

Wiley & Sons 

Tidd, J., Bessant, J. & Pavitt, K. 2005. Managing Innovation: Integrating 

Technological, Market and Organizational Change (3rd ed.). Chichester, 

West Sussex: John Wiley & Sons 

Trott, P. 2005. Innovation Management and New Product Development (3rd ed.). 

Harlow, Essex: Pearson Education Limited 

Tucker, R. B. 2003. "7 Strategies for Generating Ideas". The Futurist, 37(2) 

Utterback, J. M. 1971. "The Process of Technological Innovation Within the Firm". 

Academy of Management Journal, 14(1): 75–88 

Van Looy, A., De Backer, M., Poels, G. & Snoeck, M. 2013. "Choosing the right 

business process maturity model". Information & Management, 50(7): 466–

488 

Weil, H. B. & Utterback, J. M. 2005. "The Dynamics of Innovative Industries". 

Proceedings of the 23rd International Conference of the System Dynamics 

Society, 1–17 

ANALISIS PROSES INOVASI PT INDUSTRI TELEKOMUNIKASI INDONESIA
YOSAFAT NOVIANTO A.P, Amin Wibowo M.B.A, Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



   93 
 

Yang, J. 2012. "Innovation capability and corporate growth: An empirical 

investigation in China". Journal of Engineering and Technology Management, 

29(1): 34–46 

Zairi, M. 1997. "Business process management : a boundaryless". Business Process 

Management Journal, 3(1): 64–80 

ANALISIS PROSES INOVASI PT INDUSTRI TELEKOMUNIKASI INDONESIA
YOSAFAT NOVIANTO A.P, Amin Wibowo M.B.A, Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



   94 
 

 

ANALISIS PROSES INOVASI PT INDUSTRI TELEKOMUNIKASI INDONESIA
YOSAFAT NOVIANTO A.P, Amin Wibowo M.B.A, Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

