
82

DAFTAR PUSTAKA

Allailiyah, N. (2011). Capacity of PONED and Non PONED Community Health
Centers in Obstetric Emergency Care Management in Bantul District. Diunduh
dari http://ph.gmu.org pada tanggal 18 Juni 2015.

Ambruoso, L.D., Abbey, M., dan Hussein, J. (2005). Please Understand when I
Cry Out in Pain Women’s Accounts of Maternity Services During Labour and
Delivery in Ghana. BMC Public Health, 2005, 5: 140.

Ambruoso, L.D., Achadi, E., Adisasmita, A., et al. (2007). Assessing Quality of
Care Provided by Indonesian Village Midwives with a Confidential
Enquiry.Journal of Midwifery, 25, 528-539.

Aspden, P., Corrigan J.M., Wolcott, J.,et al. (eds). (2004). Patient Safety :
Achieving a New Standard for Care. United States of America: The National
Academy of Science.

Agency of Healthcare Research and Quality.N.d. Shared Decision Making.
Diunduh dari https://cahps.ahrq.gov/ pada tanggal 26 April 2015.

Australian Commission on Safety and Quality in Healthcare. (2010). Patient
Safety in Primary Healthcare. Diunduh dari http://www.safetyand
quality.gov.au/ pada tanggal 31 Januari 2015.

Barach, P., Bettinger, J., Charpak, Y.,et al. (2013). Exploring Patient Participa-
tion in Reducing Health Care Related Safety Risk. Denmark : WHO Regional
Office for Europe.

Belcher, V. N., Fried, T.R., Agostini, J.V., et al. (2006). Views of Older Adults on
Patient Participation in Medication-Related Decision Making.Journal of
General Internal Medicine, 21 (4), 298-303.

Bina Upaya Kesehatan Dasar. (2013). Pedoman Penyelenggaraan Puskesmas
Mampu PONED. Jakarta : Kementerian Kesehatan Republik Indonesia.

Coulter, A., Entwistle, V. dan Gilbert, D.(1999). Sharing decisions with patients:
is the information good enough? BMJ Quality and Safety, 318(7179), 318-322.

Dinas Kesehatan Kabupaten Tangerang. (2012). UPTD Puskesmas Balaraja.
Diunduh dari http://dinkes-kabtangerang.go.id/ pada tanggal 9 Februari 2015.

Downey M., Parslow S. Dan Smart M. (2011). The Hidden Treausure in Nursing
Leadership : Informal Leaders. Journal of Nursing Management, 19, 517-521.

Partisipasi Pasien dalam Program Pelayanan Obstetri dan Neonatologi Emergensi Dasar di
Puskesmas
Balaraja
JULIA ISKANDAR D, Dr.dr. Mubasyisyir Hasanbasri, M.A; Dr.dr Andreasta Meliala,DPH,M.Kes.,MAS
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



83

Flink, M., Ohlen, G., Hansagi, H., et al.(2012).Beliefs and Experiences Can
Influence Patient Participation in Handover Between Primary and Secondary
Care – A Qualitative Study of Patient Perspectives. BMJ Quality and Safety,
21(Suppl-1), 176-183.

Flink, M., Hesselink, G., Pijenborg, L., et al. (2012).The Key Actor: A Qualitative
Study of Patient Participation in The Handover Process in Europe. BMJ
Quality and Safety, 21(Suppl-1), 189-196.

Fraenkel, L. Dan Mcgraw, S. (2007). Participation in Medical Decision Making:
The Patients’ Perspective. Journal of Medical Decision Making 2007, 27, 533-
538.

Heisler, M., Bouknight, R.R., Hayward, R.A.,et al. (2002). The Relative
Importance of Physician Communication, Participatory Decision Making, and
Patient Understanding in Diabetes Self-management.Journal of General
Internal Medicine, 17 (4), 243-252.

Hernan, A. L., Giles, S.J., Fuller, J.,et al. (2015). Patient and Carer Identified
Factors which Contribute to Safety Incidents in Primary Care: AQualitative
Study. BMJ Quality andSafety, bmjqs-2015-004049.

Hesselink, G., Flink, M., Olsson, M., et al. (2012). Are Patients Discharged with
Care? A Qualititative Study of  Perceptors and Experiences of Patients, Family
Members and Care Providers. BMJ Quality andSafety; 21: i39-i49.

Khasolian, T.K., Campbell, O., Rizkallah, M.S., et al. (2000). Women’s
Experiences of Maternity Care: Satisfaction or Passivity? Social Science and
Medicine, 51, 103-113.

Kismoyo, C.P. (2011). NeonatalAble to Maternal Services Public Health
Emergency and Neonatal Basic (EmOC) in the District Bantul. Diunduh dari
http://ph.gmu.org pada tanggal 18 Juni 2015.

Komisi Akreditasi Rumah Sakit. (2006). Panduan Nasional Keselamatan Pasien
Rumah Sakit : Patient Safety. Jakarta : Departemen Kesehatan Republik
Indonesia.

Levinson, W., Kao, A., Kuby, A.,et al. (2005). Not All Patients Want to
Participate in Decision Making. Journal of General Internal Medicine, 20 (6),
531-535.

Longtin, Y., Sax, H., Leape, L.L., et al. (2010).Patient Participation: Current
Knowledge and Applicability to Patient Safety. Mayo Clinic Journal, 85 (1),
53-62.

Partisipasi Pasien dalam Program Pelayanan Obstetri dan Neonatologi Emergensi Dasar di
Puskesmas
Balaraja
JULIA ISKANDAR D, Dr.dr. Mubasyisyir Hasanbasri, M.A; Dr.dr Andreasta Meliala,DPH,M.Kes.,MAS
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



84

Manalu, H.S.P., Rachmalina, S., Prasojo dan Suharjo. (2006). Persepsi Bidan di
Desa Terhadap Tugas dan Fungsinya di Kabupaten Tangerang. Media Litbangkes,
Volume XVI, Nomor 1.

Mcdonald, K.M., Bryce C.L. dan Graber M.L. (2013). The Patient is In: Patient
Involvement Strategies for Diagnostic Error Mitigation. BMJ Quality
andSafety, bmjqs-2012-001623.

Mujiati, Lestary, H.dan Laelasari E.(2014). Kesiapan Puskesmas PONED
(Pelayanan Obstetri dan Neonatologi Dasar) di Lima Regional Indonesia.
Media Litbangkes, 24 (1), 36-41.

O’Donnel, E.,Utz, B., Khonje D., et al. (2014). At The Right Time, In The Right
Way, With The Right Resources: Perceptions of The Quality of Core Provided
during Childbirth in Malawi. BMC Pregancy and Childbirth, 14: 248.

Pinto, R. M., da Silva, S. B. dan Soriano, R. (2012). Community Health Workers
in Brazil’s Unified Health System: A Framework of Their Praxis and
Contributions to Patient Health Behaviors. Social Science and Medicine, 74(6),
940-947.

Pusat Data dan Informasi Kementerian Kesehatan Republik Indonesia. (2013).
Data Dasar Puskesmas 2013. Jakarta : Kementerian Kesehatan Republik
Indonesia.

Pratiwi, D. A. (2014). Angka Kematian Ibu di Indonesia Masih Jauh dari Target
MDGs 2015. Diunduh dari http://kesehatan.kompasiana.com/ pada tanggal 13
Februari 2015.

Rainey, H., Ehrich, K., Mackintosh, N., et al. (2013). The Role of Patients and
Their Relatives in ‘Speaking Up’ about Their Own Safety-a Qualitative Study
of Acute Illness. International Journal of Public Participation in Health Care
and Health Policy, 18(3), 392-405.

Riechers, J.K., Ospina, M., Jonsson, E., et al. (2010). Patient Safety in Primary
care. Diunduh dari http://www.patientsafetyinstitute.ca/ pada tanggal 31
Januari 2015.

Saptono, I., Rea, H., dan Probo, W.(2013). Jalan Terjal Menurunkan Angka
Kematian Ibu. 1st edition. Jakarta : International NGO Forum On Indonesian
Development (INFID)

Sedyaningsih, E. R. (2011). Peraturan Menteri Kesehatan Republik Indonesia No.
1691/MENKES/PER/VIII/2011. Jakarta : Kementerian Kesehatan Republik
Indonesia.

Supriyantoro et al.(2014). Profil Kesehatan Republik Indonesia 2013. Diunduh
darihttp://www.depkes.go.id/pada tanggal 26 Februari 2015.

Partisipasi Pasien dalam Program Pelayanan Obstetri dan Neonatologi Emergensi Dasar di
Puskesmas
Balaraja
JULIA ISKANDAR D, Dr.dr. Mubasyisyir Hasanbasri, M.A; Dr.dr Andreasta Meliala,DPH,M.Kes.,MAS
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



85

Sychareun, V., Hansana, V., Somphet V., et al. (2012).Reasons Rural Laotians
Choose Home Deliveries Over Delivery at Health Facilities : A Qualitative
Study.BMC Pregancy and Childbirth, 12: 86.

The National Nursing Leadership Programme. (2006). Midwifery Leadership
Competency Model. Diunduh dari http://www.nursingleadership.co.uk pada
tanggal 26 April 2016.

Treacy, L. dan Sagbakken, M. (2015). Exploration of Perceptions and Decision
Making Processes Related to Childbirth in Rural Sierra Leone. BMC Pregancy
and Childbirth, 15: 87.

Vincent, C. (2010). Patient Safety. 2nd edition. United Kingdom: BMJ Books.

Waterman, A. D., Gallagher, T.H., Garbutt, J., et al.(2006). BRIEF REPORT:
Hospitalized Patients’ Attitudes About and Participation in Error
Prevention.Journal of General Internal Medicine; 21 (4), 367-370.

Ward, J. K., Mceachan, R.R.C., Lawton, R., et al. (2011). Patient Involvement in
Patient Safety: Protocol for Developing an Intervention Using Patient Reports
of Organisational Safety and Patient Incident Reporting. BMC Health Services
Research, 11(1), 130.

Weingart, S. N., Zhu, J., Chiappetta, L., et al. (2011). Hospitalized Patients’
Participation and Its Impact on Quality of Care and Patient Safety.
International Journal for Quality in Health care, 27 (2), 269-277.

Wiles, R. dan Robinson, J. (1994). Teamwork in Primary Care : The Views adn
Experiences of Nurses, Midwives and Health Visitors. Journal of Advamced
Nursing, 20, 324-330.

World Health Organization. (2004). Patient Safety. Diunduh dari http://www.
who.int/pada tanggal 21 Januari 2015.

World Health Organization. (n.d.). Leadership and Management. Diunduh dari
http://www.who.int/ pada tanggal 2 Agustus 2016.

Yuwantina, L.H. (2012). Peningkatan Program Patient Safety Melalui Metode
Failure Mode and Effect Analysis. Jurnal Administrasi Kebijakan
Kesehatan,10 (2), 61-67.

Zaleznik, I. (2004). Managers and Leaders : Are They Different?. Diunduh dari
http://hbr.org/pada tanggal 2 Agustus 2016.

Partisipasi Pasien dalam Program Pelayanan Obstetri dan Neonatologi Emergensi Dasar di
Puskesmas
Balaraja
JULIA ISKANDAR D, Dr.dr. Mubasyisyir Hasanbasri, M.A; Dr.dr Andreasta Meliala,DPH,M.Kes.,MAS
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


