
83

DAFTAR PUSTAKA

Abramson, W.B., 2001. Monitoring and evaluation of contracts for health service
delivery in Costa Rica. Health Policy and Planning, 16(4), pp.404–411.

Adam, T. et al., 2012. Evaluating health systems strengthening interventions in
low-income and middle-income countries: are we asking the right questions?
Health Policy and Planning, 27(suppl 4), pp.iv9–iv19.

Annear, P.L., 2010. The transition to semi-autonomous management of health
services at district-level in Cambodia : Assessing purchasing arrangements ,
transaction costs and operational efficiencies of Special Operating Agencies .
Paper for the Conference on Health Sector In. Conference on Health Sector
Institutions, Motivations and Incentives, (April), pp.1–26.

Arur, A. et al., 2010. Contracting for health and curative care use in Afghanistan
between 2004 and 2005. Health Policy and Planning, 25(2), pp.135–144.

Ashmore, J., 2013. “Going private”: a qualitative comparison of medical
specialists’ job satisfaction in the public and private sectors of South Africa.
Human Resources for Health, 11(1), pp.1–12.

Bertone, M.P. & Witter, S., 2015. The complex remuneration of human resources
for health in low-income settings: policy implications and a research agenda
for designing effective financial incentives. Human Resources for Health,
13(1), pp.1–9.

Bigdeli, M. & Annear, P.L., 2009. Barriers to access and the purchasing function
of health equity funds: lesons from Cambodia. Bulletin of the World Health
Organization, 87(7), pp.560–564.

Bogdan, R. & Biklen, S.K., 2003. Qualitative Research for Education : An
Introduction to Theories and Methods R. C. Bogdan & S. K. Biklen, eds. ,
pp.147–163.

Bosch-Capblanch, X. & Garner, P., 2008. Primary health care supervision in
developing countries. Tropical Medicine and International Health, 13(3),
pp.369–383.

Brinkerhoff, D.W. & Bossert, T.J., 2013. Health governance: Principal-agent
linkages and health system strengthening. Health Policy and Planning, 29(6),
pp.685–693.

Cockcroft, A. et al., 2011. Does contracting of health care in Afghanistan work?
Public and service-users’ perceptions and experience. BMC Health Services
Research, 11(Suppl 2), pp.1–10.

Dean, A.M. & Kiu, C., 2002. Performance monitoring and quality outcomes in
contracted services. International Journal of Quality & Reliability
Management, 19, pp.396–413.

Deussom, R. et al., 2012. Holding Health Workers Accountable: Governance
Approaches to Reducing Absenteeism. CapacityPlus, 3(May), pp.1–6.

Eldridge, C. & Palmer, N., 2009. Performance-based payment: Some reflections
on the discourse, evidence and unanswered questions. Health Policy and
Planning, 24(3), pp.160–166.

MONITORING KINERJA PUSKESMAS DALAM SISTEM KONTRAK INTERNAL KEPALA PUSKESMAS
DI DKI JAKARTA
EKO SRIYANTO, DR. dr. Mubasysyir Hasanbasri, MA.; DR. dr. Dwi Handono Sulistyo, MKes.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



84

Frimpong, J.A. et al., 2011. Does supervision improve health worker
productivity? Evidence from the Upper East Region of Ghana. Tropical
Medicine and International Health, 16(10), pp.1225–1233.

Heard, A., Memon, R. & Chandio, I., 2008. Improving Maternal Health by
Scaling Up Contractual Management of Basic Health Units in Sindh
Province , Pakistan : A Health Systems Approach. Commissioned Paper for
the International Conference on Scaling Up.

Heard, A., Nath, D.K. & Loevinsohn, B., 2013. Contracting urban primary
healthcare services in Bangladesh - effect on use, efficiency, equity and
quality of care. Tropical Medicine & International Health, 18(7), pp.861–
870.

Henderson, L.N. & Tulloch, J., 2008. Incentives for retaining and motivating
health workers in Pacific and Asian countries. Human resources for health,
6, pp.1–20.

Hipgrave, D.B. & Hort, K., 2014. Dual practice by doctors working in South and
East Asia: a review of its origins, scope and impact, and the options for
regulation. Health Policy and Planning, 29(6), pp.703–716.

Honda, A., 2013. 10 best resources on ... pay for performance in low- and middle-
income countries. Health Policy and Planning, 28(5), pp.454–457.

Huillery, E. & Seban, J., 2014. Pay-for-Performance, Motivation and Output in
the Health Sector: Experimental Evidence from the Democratic Republic of
Congo. , pp.1–51.

Ireland, M., Paul, E. & Dujardin, B., 2011. Can performance-based financing be
used to reform health systems in developing countries? Bulletin of the World
Health Organization, 89(9), pp.695–698.

Jacobs, B. et al., 2012. Addressing access barriers to health services: an analytical
framework for selecting appropriate interventions in low-income Asian
countries. Health Policy and Planning, 27(4), pp.288–300.

Khim, K., 2016. Are health workers motivated by income ? Job motivation of
Cambodian primary health workers implementing performance-based
financing. Global Health Action, 1, pp.1–11.

Khim, K. & Annear, P.L., 2013. Strengthening district health service management
and delivery through internal contracting: Lessons from pilot projects in
Cambodia. Social Science & Medicine, 96, pp.241–249.

Lagarde, M. & Palmer, N., 2009. The impact of contracting out on health
outcomes and use of health services in low and middle-income countries.
Cochrane Database of Systematic Reviews, (4), pp.1–2.

Liu, X. et al., 2004. Contracting for Primary Health Services: Evidence on Its
Effects and a Framework for Evaluation.

Loevinsohn, B. & Harding, A., 2005. Buying results? Contracting for health
service delivery in developing countries. The Lancet, 366(9486), pp.676–
681.

Mccutcheon, A.S. et al., 2004. Impact of the Manager ’ s Span of Control on
Leadership and Performance. , (September), pp.1–38.

MONITORING KINERJA PUSKESMAS DALAM SISTEM KONTRAK INTERNAL KEPALA PUSKESMAS
DI DKI JAKARTA
EKO SRIYANTO, DR. dr. Mubasysyir Hasanbasri, MA.; DR. dr. Dwi Handono Sulistyo, MKes.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



85

Meessen, B., Kashala, J.P.I. & Musango, L., 2007. Output-based payment to boost
staff productivity in public health centres: Contracting in Kabutare district,
Rwanda. Bulletin of the World Health Organization, 85(2), pp.108–115.

Meessen, B., Soucat, A. & Sekabaraga, C., 2011. Performance-based financing:
just a donor fad or a catalyst towards comprehensive health-care reform?
Bulletin of the World Health Organization, 89(2), pp.153–156.

Mikkers, M. & Ryan, P., 2015. Optimisation of Healthcare Contracts: Tensions
Between Standardisation and Innovation Comment on “Competition in
Healthcare: Good, Bad or Ugly?” International Journal of Health Policy and
Management, 5(2), pp.121–123.

Mitnick, B., 2006. The Origins of Agency Theory. Available at:
http://www.pitt.edu/~mitnick/agencytheory/agencytheoryoriginrev11806r.ht
m.

Mkoka, D.A. et al., 2015. “Once the government employs you, it forgets you”:
Health workers’ and managers’ perspectives on factors influencing working
conditions for provision of maternal health care services in a rural district of
Tanzania. Human Resources for Health, 13(77), pp.1–13.

Nguyen, H., 2011. The principal-agent problems in health care: evidence from
prescribing patterns of private providers in Vietnam. Health Policy and
Planning, 26(Suppl. 1), pp.i53–i62.

Ogundeji, Y.K., 2015. Pay-for-performance for Health Service Providers:
Effectiveness, Design, Context, and Implementation. University of York
Health Sciences, (March), pp.1–478.

Olafsdottir, A.E. et al., 2014. Pay for performance: an analysis of the context of
implementation in a pilot project in Tanzania. BMC Health Services
Research, 14(392), pp.1–9.

Perrot, J., 2002. Analysis of Allocation of Financial Resources Within Health
Systems. World Health Organization, pp.1–29.

Perrot, J., 2006. Policy and Practice Different approaches to contracting in health
systems. Bulletin of the World Health Organization, 034314(06), pp.859–
866.

Perrot, J. & Roodenbeke, E. de, 2012. Strategic contracting for health systems and
services. World Health Organization, pp.1–523.

Peters, D.H. et al., 2009. Improving Health Service Delivery in Developing
Countries D. H. Peters et al., eds. The World Bank, pp.1–338.

Purohit, B. & Bandyopadhyay, T., 2014. Beyond job security and money: driving
factors of motivation for government doctors in India. Human Resources for
Health, 12(1), pp.1–13.

Rabbani, F. et al., 2015. Service quality in contracted facilities. International
journal of health care quality assurance, 28(5), pp.520–531.

Raven, J. & Newlands, D., 2015. Understanding contracting in Cambodia :
findings from interviews with key informants and health service managers
and providers. ReBUILD Research Programme Consortium, (13), pp.1–50.

Roach, C.M.L., 2016. An Application of Principal Agent Theory to Contractual

MONITORING KINERJA PUSKESMAS DALAM SISTEM KONTRAK INTERNAL KEPALA PUSKESMAS
DI DKI JAKARTA
EKO SRIYANTO, DR. dr. Mubasysyir Hasanbasri, MA.; DR. dr. Dwi Handono Sulistyo, MKes.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



86

Hiring Arrangements within Public Sector Organizations. Theoretical
Economics Letters, 6(February), pp.28–33.

Shaikh, S. et al., 2012. Experience of devolution in district health system of
Pakistan: perspectives regarding needed reforms. JPMA. The Journal of the
Pakistan Medical Association, 62(1), pp.28–32.

Shapiro, S.P., 2005. Agency Theory. Annual Review of Sociology, 31, pp.263–
284.

Siddiqi, S., Masud, T.I. & Sabri, B., 2006. Contracting but not without caution:
experience with outsourcing of health services in countries of the Eastern
Mediterranean Region. Bulletin of the World Health Organization, 84(11),
pp.867–75.

Van Slyke, D.M., 2007. Agents or stewards: Using theory to understand the
government-nonprofit social service contracting relationship. Journal of
Public Administration Research and Theory, 17(2), pp.157–187.

Soeters, R. et al., 2011. Performance-Based Financing Experiment Improved
Health Care In The Democratic Republic Of Congo. Health Affairs, 30(8),
pp.1518–1527.

Soeters, R. & Griffiths, F., 2003. Improving government health services through
contract management: a case from Cambodia. Health policy and planning,
18(1), pp.74–83.

Van Stolk, C., Bjornsson, G. & Goshev, S., 2010. Provider Incentives in Social
Protection and Health A selection of case studies from OECD countries.
RAND Europe, pp.1–82.

Strauss, A. & Corbin, J., 2008. Basics of Qualitative Research: Techniques and
Procedures for Developing Grounded Theory. Basics of Qualitative Research
Grounded Theory Procedures and Techniques, 3, pp.1–312.

Wagenaar, A.F. et al., 2012. Impact of Employment Contract Changes on
Workers’ Quality of Working Life, Job Insecurity, Health and Work-related
Atti- tudes. Journal of Occupational Health, 54(6), pp.441–451.

WHO, 2010. Monitoring the Building Blocks of Health Systems: A Handbook of
Indicators and their Measurement Strategies. WHO Press, pp.1–92.

WHO, 2006. Working together for health. The World Health Report, 19(3), pp.1–
208.

Witter, S. et al., 2011. Paying health workers for performance in Battagram
district , Pakistan. Human Resources for Health, 9(23), pp.1–12.

Zhou, H. et al., 2015. Health providers’ perspectives on delivering public health
services under the contract service policy in rural China: evidence from
Xinjian County. BMC health services research, 15(1), pp.1–11.

MONITORING KINERJA PUSKESMAS DALAM SISTEM KONTRAK INTERNAL KEPALA PUSKESMAS
DI DKI JAKARTA
EKO SRIYANTO, DR. dr. Mubasysyir Hasanbasri, MA.; DR. dr. Dwi Handono Sulistyo, MKes.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


