
1 

 

Daftar Pustaka 

Abraham, S. E., Karns, L. A., Shaw, K., Mena, M. A. 2001. “Managerial 

Competencies and The Managerial Performance Appraisal Process.” Journal of 
Management Development, Vol. 20, Iss 10, pp. 842-852. 

Adams, D dan Waddle, C. 2002. “Evaluating the Return from Management 

Development Programmes: Individual Returns Versus Organization Benefits.” 
International Journal of Contemporary Hospital Management, Vol. 14, No. 1, pp. 

14 – 21. 

Appelbaum, S. H., Harel, V., dan Shapiro, B. 1998. “The Developmental 
Assessment Centre: The Next Generation.” Career Development International, 

Vol. 3/1, pp. 5 – 12. 

Ashton, C. 1996. “How Competencies Boost Performance.”Management 

Development Review, Vol. 9, Iss 3, pp. 14 – 19. 

Baum, M., Schwens, C., dan Kabst, R. 2011. “A Topology of International New 
Ventures: Empirical Evidence from High-Technology Industries.” Journal of 

Small Business Management, Vol. 49(3), pp. 305-309. 

Berger, L. A dan Berger, D. R. 2007. “Best Practices on Talent Management.” 

Seri 16. Jakarta: PPM Manajemen. 

Bertolino, M., Truxillo, D. M., dan Fraccaroli, F. 2013. “Age Effects on Perceived 
Personality and Job Performance.” Journal of Managerial Psychology. Vol. 28, 

pp. 867-885. 

Brownell, J. 2005. “Predicting Leadership: The Assessment Center Extended 

Role.” International Journal of Contemporary Hospitality Management, Vol. 17, 
Iss. 1, pp. 7 - 21 

Chen-Chen, J. dan Silverthorne, C. 2008. “The Impact of  Locus of Control on Job 

Stress, Job Performance, and Job Satisfaction in Taiwan.” Leadership dan 
Organization Development Journal, Vol. 29, pp. 572-582. 

Cochran, G. R. 2009. “Ohio State University Extension Competency Study: 
Developing a Competency Model for a 21st  Century Extension Organization.” 

ANALISIS EFEKTIVITAS ASSESSMENT KOMPETENSI DENGAN METODE COMPETENCY BASED
INTERVIEW (CBI) UNTUK
PENGEMBANGAN KARIR KARYAWAN (Studi Kasus di PT Len Industri (Persero) Bandung)
ALVIN ANINDYA SAPI'IE, Gugup Kismono, MBA., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



2 

 

Disertasi, Human and Community Resource Development, Ohio State University, 
Ohio, USA. 

Cook, M. 1994. “Personal Selection and Production.” 2nd edition, London: John 

Wiley and Sons. 

Dessler, G. 2005. “The Strategic Role of Human Resource Management”, 10th 

edition, The University of West Alabama: Prentice Hall. 

Dielman, M., Cuong, P.V., Anh, L.V., dan Martineu, T. 2003. “Identifying Factors 
for Job Motivation of Rural Health Workers in North Viet Nam” Human 

Resources for Health, Vol. 1: 10, pp. 1-10. 

Ellis, J.K. 2014. “Competency-Based Hiring Interviews and University Teaching 

Performance.” Disertasi, School of Education, Barry University, Florida, USA. 

Garavan, T dan Morley, M. 1997. “Graduate Assessment Centres: An Empirical 
Investigation of  Effectiveness.” Career Development International, Vol. 2, No. 4,  

pp. 160-172. 

Garavan, T., Costine, P., dan Heraty, N. 1995. “The Emergence of Strategic 

Human Resource Development.” Journal of European Industrial Training, Vol. 
19, No. 10, pp. 4-10. 

Garrigues, S. M. 2012. “Competency-based Behavioral Interviewing. Exchange 

Early Childhood Leaders (electronic version).” Exchange Magazine, Vol. 34, No. 
1, pp. 37-40.  

Graff, A. dan Maas, P. 2008. “Customer Value from A Customer Perspective: A 
Comprehensive Review.” Risk Management and Insurance Research, Vol. 58, pp. 
1-20. 

Hart, P., Olsen, D., Fredrickson, A., dan McGovern, P. 2006. “Competencies Most 
Valued by Employers-implications for Master’s Prepared Occupational Health 

Nurses.” AAOHN Journal, Vol. 54(7). pp. 327-335. 

Hoevemeyer, V. A. 2006. “High Impact Interview Questions: 701 Behavior-based 
Question to Find the Right Person for Every Job.” New York: American 

Management Association. 

ANALISIS EFEKTIVITAS ASSESSMENT KOMPETENSI DENGAN METODE COMPETENCY BASED
INTERVIEW (CBI) UNTUK
PENGEMBANGAN KARIR KARYAWAN (Studi Kasus di PT Len Industri (Persero) Bandung)
ALVIN ANINDYA SAPI'IE, Gugup Kismono, MBA., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



3 

 

Housel, T. dan Bell, A. H. 2001. “Measuring and Managing Knowledge.” New 
York: McGraw Hill. 

Martoyo, S. 1992. “Manajemen Sumber Daya Manusia”. Edisi ke-2, Yogyakarta: 

BPFE. 

Noe, R, A. dan Steffy, B, D. 1987. “The Influence of Individual Characteristics 

and Assessment Center Evaluation on Career Exploration Behavior and Job 
Involvement” Journal of  Vocational Behavior, Vol. 30, pp. 187 – 202. 

Park, T dan Rhee, J. 2012. “Antecendents of Knowledge Competency and 

Performance in Born Globals: The Moderating Effects of Absorptive Capacity.” 
Management Decision, Vol. 50, pp. 1361 – 1381. 

Potgieter, T dan Merwe, V.D. 2002. “Assessment in the Workplace: A 
Competency-based Approach.” Journal of Industrial Psychology, Vol.28(1), pp. 
60-66. 

Prabu, A. 2001. “Manajemen Sumber Daya Manusia”. Bandung: PT. Remaja 
Rosda Karya. 

Rivai, V dan Sagala, E. J. 2009. “Manajemen Sumber Daya Manusia untuk 
Perusahaan: Dari Teori ke Perusahaan.” Edisi ke-2, Jakarta: PT. Raja Grafindo 
Persada. 

Rolls, S and Henderson, F. 1998. “Self Assessment in HRM: An example from an 
Assessment Competency Based Interview.” Personnel Review, Vol. 28(1/2),  pp. 

124-133. 

Rooney, N. 2009. “Competency-based Interviews: Finding the Right Candidate 
Faster.”  Accountancy Irreland, Vol. 41(2), pp 56-58. 

Schmitt, N., Gooding, R. L., Noe, R. A., dan Kirsch, M. 1984. “Meta-Analyses of  
Validity Studies Published between 1964 and 1982 and the Investigation  of Study 

Characteristics.” Personnel Psychology. Vol. 37, pp. 407 – 422. 

Shermon, G. 2004. “Competency Based HRM: A Strategic Resource for 
Competency Maping, Assessment, and Development Competency Based 

Interviews.” Delhi: Tata McGraw. 

ANALISIS EFEKTIVITAS ASSESSMENT KOMPETENSI DENGAN METODE COMPETENCY BASED
INTERVIEW (CBI) UNTUK
PENGEMBANGAN KARIR KARYAWAN (Studi Kasus di PT Len Industri (Persero) Bandung)
ALVIN ANINDYA SAPI'IE, Gugup Kismono, MBA., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



4 

 

Siagian, S. P. 2006. “Manajemen Sumber Daya Manusia”. Cetakan ke-11. Jakarta: 
PT. Bumi Aksara. 

Slivinski, L., McDonald. V., dan Bourgeois, R. 1979. “ Immediate and Long-term 

Reactions to an Assessment Center.” Journal of Assessment Center Technology, 
Vol 2(2). 

Surat Keputusan Direktur Utama LEN Tahun 2009 Nomor: 
188/SKEP/DU/XII/2008 tanggal 31 Desember 2008 tentang Sistem Karir Berbasis 
Kompetensi dan Kontribusi. 

Surat Keputusan Direktur Utama LEN Tahun 2009 Nomor: 
189/SKEP/DU/XII/2008 tanggal 31 Desember 2008 tentang Penetapan Sasaran 

dan Penilaian Performansi. 

Wooten, W. dan Prien, E. 2007. “Synthesizing Minimum Qualification Using an 
Occupational Area Job Analysis Questionnaire.” Public Personnel Management, 

Vol. 36, pp. 307-314. 

Yee, C dan Chen, Y. 2009. “Performance Appraisal Sistem Using Multifactorial 

Evaluation Model.” International Journal of Mathematical, Computational, and 
Quantum Engineering, Vol. 3(5), pp. 11-15. 

ANALISIS EFEKTIVITAS ASSESSMENT KOMPETENSI DENGAN METODE COMPETENCY BASED
INTERVIEW (CBI) UNTUK
PENGEMBANGAN KARIR KARYAWAN (Studi Kasus di PT Len Industri (Persero) Bandung)
ALVIN ANINDYA SAPI'IE, Gugup Kismono, MBA., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


