
 

 

96 

 

DAFTAR PUSTAKA 

Abu-Mourad, T., Alegakis, A., Shashaa, S., Koutis, A., Lionis, C., & Philalithis, 

A. (2008). Individual determinants of primary healthcare utilisation in Gaza 

Strip, Palestine. Journal of Epidemiology and Community Health, 62(8), 

701–707. doi:10.1136/jech.2007.065243 

Aji, B., De Allegri, M., Souares, A., & Sauerborn, R. (2013). The impact of health 

insurance programs on out-of-pocket expenditures in Indonesia: An increase 

or a decrease? International Journal of Environmental Research and Public 

Health, 10(7), 2995–3013. doi:10.3390/ijerph10072995 

Andersen, R. M. (1995). Revisiting the Behavioral Model and Access to Medical 

Care : Does It Matter ? Journal of Health and Social Behavior, 36(1), 1–10. 

Andersen, R. M. (2008). National Health Survey and the Behavioral Model of 

Health Services Use. Medical Care, 46(7), 647–653. 

Andersen, R. M., & Davidson, P. L. (2007). Improving Access to Care In 

America: Individual and Contextual Indicators. In Changing the U.S. Health 

Care System: Key Issues in Health Services Policy and Management (pp. 3–

31). San Fransisco: Jossey-Bass. 

Andersen, R. M., & Newman, J. F. (2005). Societal and Individual Determinants 

of Medical Care Utilization in the United States. The Milbank Quarterly, 

83(4), 1–28. 

Azwar, A. (1996). Pengantar Administrasi Kesehatan (ketiga.). Jakarta: Binarupa 

Aksara. 

Babić-Banaszak, A., Kovacić, L., & Mastilica, M. (2002). [What the citizens of 

Croatia think about their health]. Acta Medica Croatica : C̆asopis Hravatske 

Akademije Medicinskih Znanosti, 56(4-5), 145–50. Retrieved from 

http://www.ncbi.nlm.nih.gov/pubmed/12768892 

Babitsch, B., Gohl, D., & Lengerke, T. von. (2012). Re-revisiting Andersen’s 

Behavioral Model of Health Services Use: a systematic review of studies 

from 1998-2011. GMS Psychosoc Med, 9, 1–15. 

Badan Penelitian dan Pengembangan Kesehatan RI. (2014). Indeks Pembangunan 

Kesehatan Masyarakat. (Trihono, A. Suwandono, & Sudomo, Eds.). Jakarta: 

Lembaga Penerbit Balitbangkes. 

Badan Perencanaan Pembangunan Nasional. (2013). Evaluasi Paruh Waktu 

RPJMN 2010-2014. Jakarta. 

Blackwell, D. L., Martinez, M. E., Gentleman, J. F., Sanmartin, C., & Berthelot, 

J.-M. (2009). Socioeconomic status and utilization of health care services in 

Canada and the United States: findings from a binational health survey. 

Medical Care, 47(11), 1136–46. doi:10.1097/MLR.0b013e3181adcbe9 

PENGARUH FAKTOR PREDISPOSING, ENABLING, DAN NEED TERHADAP PEMANFAATAN
PELAYANAN KESEHATAN RAWAT
JALAN PADA PUSKESMAS DI KABUPATEN TOJO UNA UNA
RANI KUSUMA, dr. Tjahjono Kuntjoro, MPH., Dr.PH; drg. Lisdrianto Hanindriyo, MPH., Ph.D
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



97 

 

Blanchet, N. J., Fink, G., & Osei-Akoto, I. (2012). The Effect Of Ghana’s 

National Health Insurance Scheme On Health Care Utilisation. Ghana 

Medical Journal, 46(2). 

Broyles, R. W., McAuley, W. J., & Baird-Holmes, D. (1999). The medically 

vulnerable: their health risks, health status, and use of physician care. 

Journal of Health Care for the Poor and Underserved, 10(2), 186–200. 

Retrieved from http://www.ncbi.nlm.nih.gov/pubmed/10224825 

Buse, K., Mays, N., & Walt, G. (2012). Making Health Policy. England: 

McGraw-Hill Education. Retrieved from 

https://books.google.co.id/books?id=LL1M4lOzXtwC 

Carrin, G., & James, C. (2004). Reaching universal coverage via social health 

insurance: key design features in the transition period. Retrieved from 

http://apps.who.int/iris/handle/10665/69018 

Chomi, E. N., Mujinja, P. G. M., Enemark, U., Hansen, K., & Kiwara, A. D. 

(2014). Health care seeking behaviour and utilisation in a multiple health 

insurance system: does insurance affiliation matter? International Journal for 

Equity in Health, 13, 25. doi:10.1186/1475-9276-13-25 

Chung, V. C. H., Ma, P. H. X., Wang, H. H. X., Wang, J. J., Hong, L. C., Wei, X., 

… Griffiths, S. M. (2013). Integrating traditional chinese medicine services 

in community health centers: insights into utilization patterns in the pearl 

river region of china. Evidence-Based Complementary and Alternative 

Medicine : eCAM, 2013, 426360. doi:10.1155/2013/426360 

Creswell, J. W. (2014). Research Design Qualitative, Quantitative, and Mixed 

Methods Approaches (Third.). California: SAGE Publications. 

Departemen Kesehatan RI. (2003a). Indikator Indonesia Sehat 2010 dan Pedoman 

Penetapan Indikator Provinsi Sehat dan Kabupaten/Kota Sehat. Pusat Data 

dan Informasi Depkes. Jakarta: Pusat Data dan Informasi Depkes. 

Departemen Kesehatan RI. Keputusan Menteri Kesehatan Republik Indonesia No. 

1076/Menkes/SK/VII/2003 tentang Penyelenggara Pengobatan Tradisional. , 

Menteri Kesehatan RI 1–5 (2003). Indonesia. 

Dhingra, S. S., Zack, M., Strine, T., Pearson, W. S., & Balluz, L. (2010). 

Determining prevalence and correlates of psychiatric treatment with 

Andersen’s behavioral model of health services use. Psychiatric Services 

(Washington, D.C.), 61(5), 524–8. doi:10.1176/appi.ps.61.5.524 

Ekman, B. (2007). The impact of health insurance on outpatient utilization and 

expenditure: evidence from one middle-income country using national 

household survey data. Health Research Policy and Systems / BioMed 

Central, 5, 6. doi:10.1186/1478-4505-5-6 

Erlyana, E., Damrongplasit, K. K., & Melnick, G. (2011). Expanding health 

PENGARUH FAKTOR PREDISPOSING, ENABLING, DAN NEED TERHADAP PEMANFAATAN
PELAYANAN KESEHATAN RAWAT
JALAN PADA PUSKESMAS DI KABUPATEN TOJO UNA UNA
RANI KUSUMA, dr. Tjahjono Kuntjoro, MPH., Dr.PH; drg. Lisdrianto Hanindriyo, MPH., Ph.D
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



98 

 

insurance to increase health care utilization: Will it have different effects in 

rural vs. urban areas? Health Policy, 100(2-3), 273–281. 

doi:10.1016/j.healthpol.2010.11.008 

Gong, Y., Yin, X., Wang, Y., Li, Y., Qin, G., Liu, L., … Lu, Z. (2014). Social 

determinants of community health services utilization among the users in 

China: A 4-year cross-sectional study. PLoS ONE, 9(5). 

doi:10.1371/journal.pone.0098095 

Gotsadze, G., Bennett, S., Ranson, K., & Gzirishvili, D. (2005). Health care-

seeking behaviour and out-of-pocket payments in Tbilisi, Georgia. Health 

Policy and Planning, 20(4), 232–42. doi:10.1093/heapol/czi029 

Gupta, N., & Dal Poz, M. R. (2009). Assessment of human resources for health 

using cross-national comparison of facility surveys in six countries. Human 

Resources for Health, 7, 22. doi:10.1186/1478-4491-7-22 

Ha, N. T. H., Berman, P., & Larsen, U. (2002). Household utilization and 

expenditure on private and public health services in Vietnam. Health Policy 

and Planning, 17(1), 61–70. Retrieved from 

http://www.ncbi.nlm.nih.gov/pubmed/11861587 

Hammond, W. P., Matthews, D., & Corbie-Smith, G. (2010). Psychosocial factors 

associated with routine health examination scheduling and receipt among 

African American men. Journal of the National Medical Association, 102(4), 

276–89. Retrieved from 

http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=2865157&tool=p

mcentrez&rendertype=abstract 

Hendrartini, J. (2009). Manajemen Pemeliharaan Kesehatan Sistem Jaminan 

Kesehatan Daerah Yogyakarta. Central of Health Service Management. 

Hidayat, B., Thabrany, H., Dong, H., & Sauerborn, R. (2004). The effects of 

mandatory health insurance on equity in access to outpatient care in 

Indonesia. Health Policy and Planning, 19(5), 322–335. 

doi:10.1093/heapol/czh037 

Hoeven, M. Van Der, Kruger, A., & Greeff, M. (2012). Differences in health care 

seeking behaviour between rural and urban communities in South Africa. 

International Journal for Equity in Health, 1–9. 

Ilyas, Y. (2003). Mengenal Asuransi Kesehatan : Review Utilisasi, Manajemen 

Klaim dan Fraud (Kecurangan Asuransi Kesehatan). Jakarta: Fakultas 

Kesehatan Masyarakat UI. 

Insaf, T. Z., Jurkowski, J. M., & Alomar, L. (2010). Sociocultural factors 

influencing delay in seeking routine health care among Latinas: a 

community-based participatory research study. Ethnicity & Disease, 20(2), 

148–54. Retrieved from http://www.ncbi.nlm.nih.gov/pubmed/20503895 

PENGARUH FAKTOR PREDISPOSING, ENABLING, DAN NEED TERHADAP PEMANFAATAN
PELAYANAN KESEHATAN RAWAT
JALAN PADA PUSKESMAS DI KABUPATEN TOJO UNA UNA
RANI KUSUMA, dr. Tjahjono Kuntjoro, MPH., Dr.PH; drg. Lisdrianto Hanindriyo, MPH., Ph.D
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



99 

 

Jahangir, E., Irazola, V., & Rubinstein, A. (2012). Need, Enabling, Predisposing, 

and Behavioral Determinants of Access to Preventative Care in Argentina: 

Analysis of the National Survey of Risk Factors. PLoS ONE, 7(9). 

doi:10.1371/journal.pone.0045053 

Kemenkes RI. (2015). KESEHATAN DALAM KERANGKA SUSTAINABLE 

DEVELOPMENT GOALS (SDGs). Jakarta. 

Kementerian Kesehatan RI. (2011). Pengertian Indeks Pembangunan Kesehatan 

Masyarakat ( IPKM ). Jakarta. 

Kementerian Kesehatan RI. Peraturan Menteri Kesehatan RI No 71 Tahun 2013 

tentang Pelayanan Kesehatan pada Jaminan Kesehatan Nasional. , Pub. L. 

No. 71 (2013). Indonesia. 

Kementerian Kesehatan RI. (2013b). Sasaran Pembangunan Prioritas Kesehatan 

dalam RPJMN 2010-2014. Jakarta. 

Kimani, J. K., Ettarh, R., Kyobutungi, C., Mberu, B., & Muindi, K. (2012). 

Determinants for participation in a public health insurance program among 

residents of urban slums in Nairobi, Kenya: results from a cross-sectional 

survey. BMC Health Services Research, 12(1), 66. doi:10.1186/1472-6963-

12-66 

Kurnia, S. H., Kosasih, C. E., & P, A. P. (2013). Faktor-faktor yang 

Melatarbelakangi Pasien Patah Tulang Berobat ke Pengobatan Tradisional 

Ahli Tulang di Sumedang, 1–14. 

Levey, S., Loomba, N. P., & Brown, R. E. (1984). Health Care Administration: A 

Managerial Perspective. Lippincott. Retrieved from 

http://books.google.co.id/books?id=m3Q9AQAAIAAJ 

Liabsuetrakul, T., & Oumudee, N. (2011). Effect of health insurance on delivery 

care utilization and perceived delays and barriers among southern Thai 

women. BMC Public Health, 11(1), 510. doi:10.1186/1471-2458-11-510 

Liu, X., Tang, S., Yu, B., Phuong, N. K., Yan, F., Thien, D. D., & Tolhurst, R. 

(2012). Can rural health insurance improve equity in health care utilization? 

A comparison between China and Vietnam. International Journal for Equity 

in Health, 11, 10. doi:10.1186/1475-9276-11-10 

Maeseneer, M., Willems, S., De Sutter, M., Van de Geucchte, I., & Billings, M. 

(2007). Primary health care as a strategy for achieving equitable care: a 

literature review commissioned by the Health Systems Knowledge Network. 

Disponível: Http://www. Who. Int/ …, (March), 1–42. Retrieved from 

http://scholar.google.com/scholar?hl=en&btnG=Search&q=intitle:Primary+h

ealth+care+as+a+strategy+for+achieving+equitable+care+:+a+literature+rev

iew+commissioned+by+the+Health+Systems+Knowledge+Network#7 

Mojaverian, T., Hashimoto, T., & Kim, H. S. (2013). Cultural differences in 

PENGARUH FAKTOR PREDISPOSING, ENABLING, DAN NEED TERHADAP PEMANFAATAN
PELAYANAN KESEHATAN RAWAT
JALAN PADA PUSKESMAS DI KABUPATEN TOJO UNA UNA
RANI KUSUMA, dr. Tjahjono Kuntjoro, MPH., Dr.PH; drg. Lisdrianto Hanindriyo, MPH., Ph.D
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



100 

 

professional help seeking: A comparison of Japan and the U.S. Frontiers in 

Psychology, 3(JAN), 1–8. doi:10.3389/fpsyg.2012.00615 

Mulupi, S., Kirigia, D., & Chuma, J. (2013). Community perceptions of health 

insurance and their preferred design features: implications for the design of 

universal health coverage reforms in Kenya. BMC Health Services Research, 

13, 1–12. doi:10.1186/1472-6963-13-474 

Mundihorno, & Thabrany, H. (2012). Peta Jalan Menuju Jaminan Kesehatan 

Nasional 20012-2019. Jakarta: Dewan Jaminan Sosial Nasional. 

Normand, C., & Weber, A. (2009). SOCIAL HEALTH INSURANCE: A guidebook 

for planning (Second.). Germany: Verlag für Akademische Schriften. 

Pusat Komunikasi Publik Sekretariat Jenderal Kementerian Kesehatan RI. (2015). 

Indonesia tekankan pentingnya pelayanan kesehatan primer dan Jaminan 

Kesehatan untuk wujudkan sistem kesehatan tangguh dan kuat. Kementerian 

Kesehatan Republik Indonesia. Retrieved February 22, 2016, from 

http://www.depkes.go.id/article/view/15052100005/indonesia-tekankan-

pentingnya-pelayanan-kesehatan-primer-dan-jaminan-kesehatan-untuk-

wujudkan-sistem.html 

Quesnel-Vallée, A., Renahy, E., Jenkins, T., & Cerigo, H. (2012). Assessing 

barriers to health insurance and threats to equity in comparative perspective: 

The Health Insurance Access Database. BMC Health Services Research, 

12(1), 107. doi:10.1186/1472-6963-12-107 

Robyn, P. J., Hill, A., Liu, Y., Souares, A., Savadogo, G., Sié, A., & Sauerborn, 

R. (2012). Econometric analysis to evaluate the effect of community-based 

health insurance on reducing informal self-care in Burkina Faso. Health 

Policy and Planning, 27(2), 156–65. doi:10.1093/heapol/czr019 

Saksena, P., & Elovainio, R. (2012). Measurement of trends and equity in 

coverage of health interventions in the context of universal health coverage, 

(July), 1–12. 

Saksena, P., Fernandes, A., Xu, K., Musango, L., & Carrin, G. (2011). Mutual 

health insurance in Rwanda : Evidence on access to care and financial risk 

protection. Health Policy, 99, 203–209. doi:10.1016/j.healthpol.2010.09.009 

Scheil-Adlung, X. (2001). Building Social Security: The Challenge of 

Privatization. New Jersey: Transaction Publishers. Retrieved from 

http://www.google.co.id/books?id=Rei6Ct6s5bwC 

Scheppers, E., Dongen, E. Van, & Dekker, J. (2006). Potential barriers to the use 

of health services among ethnic minorities : a review. Oxford University 

Press. doi:10.1093/fampra/cmi113 

Schröders, J., Wall, S., Kusnanto, H., & Ng, N. (2015). Millennium Development 

Goal Four and Child Health Inequities in Indonesia : A Systematic Review of 

PENGARUH FAKTOR PREDISPOSING, ENABLING, DAN NEED TERHADAP PEMANFAATAN
PELAYANAN KESEHATAN RAWAT
JALAN PADA PUSKESMAS DI KABUPATEN TOJO UNA UNA
RANI KUSUMA, dr. Tjahjono Kuntjoro, MPH., Dr.PH; drg. Lisdrianto Hanindriyo, MPH., Ph.D
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



101 

 

the Literature. PLOS One, 1–28. doi:10.1371/journal.pone.0123629 

Shaw, R. P. (2007). Social Health Insurance for Developing Nations. (W. C. 

Hsiao, Ed.). Washington, D.C: World Bank Publications. Retrieved from 

http://www.google.co.id/books?id=NTjPXKZ1MhgC 

Shi, L., Starfield, B., Politzer, R., & Regan, J. (2002). Primary Care, Self-rated 

Health, and Reductions in Social Disparities in Health. Health Services 

Research, 37(3), 529–550. doi:10.1111/1475-6773.t01-1-00036 

Spaan, E., Mathijssen, J., Tromp, N., Mcbain, F., & Baltussen, R. (2012). The 

impact of health insurance in Africa and Asia : a systematic review. Bull 

World Health Organ, 90, 685–692. doi:10.2471/BLT.12.102301 

Spencer-Oatey, H. (2008). Culturally Speaking Second Edition: Culture, 

Communication and Politeness Theory. Retrieved from 

https://books.google.co.id/books/about/Culturally_Speaking_Second_Edition

.html?id=i4nUAwAAQBAJ&pgis=1 

Stockdale, S. E., Tang, L., Zhang, L., Belin, T. R., & Wells, K. B. (2007). The 

effects of health sector market factors and vulnerable group membership on 

access to alcohol, drug, and mental health care. Health Services Research, 

42(3 Pt 1), 1020–41. doi:10.1111/j.1475-6773.2006.00636.x 

Sumputtanon, K., Upakdee, N., Phanthunane, P., & Pannarunothai, S. (2014). 

Pattern of outpatient utilisation and cost for patients under the Universal 

Coverage. BMC Public Health, 14(Suppl 1), P9. doi:10.1186/1471-2458-14-

S1-P9 

Thode, N., Bergmann, E., Kamtsiuris, P., & Kurth, B.-M. (2005). [Predictors for 

ambulatory medical care utilization in Germany]. Bundesgesundheitsblatt, 

Gesundheitsforschung, Gesundheitsschutz, 48(3), 296–306. 

doi:10.1007/s00103-004-1004-3 

Utomo, B., Sucahya, P. K., & Utami, F. R. (2011). Priorities and realities: 

addressing the rich-poor gaps in health status and service access in Indonesia. 

International Journal for Equity in Health, 10(1), 47. doi:10.1186/1475-

9276-10-47 

Wang, Y., Jiang, Y., Li, Y., Wang, X., Ma, C., & Ma, S. (2013). Health Insurance 

Utilization and Its Impact: Observations from the Middle-Aged and Elderly 

in China. PLoS ONE, 8(12), e80978. doi:10.1371/journal.pone.0080978 

WHO. (2003). The World Health Report 2003, Shaping the Future. Geneva, 

Switzerland: World Health Organization. 

WHO. (2004). A Glossary of Terms for Community Health Care and Services for 

Older Persons. WHO center for Health Development (Vol. 5). Geneva, 

Switzerland. Retrieved from 

http://www.who.int/kobe_centre/ageing/ahp_vol5_glossary.pdf 

PENGARUH FAKTOR PREDISPOSING, ENABLING, DAN NEED TERHADAP PEMANFAATAN
PELAYANAN KESEHATAN RAWAT
JALAN PADA PUSKESMAS DI KABUPATEN TOJO UNA UNA
RANI KUSUMA, dr. Tjahjono Kuntjoro, MPH., Dr.PH; drg. Lisdrianto Hanindriyo, MPH., Ph.D
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



102 

 

WHO. (2007). Paying For Health Service. Geneva, Switzerland. 

WHO. (2008a). Primary Health Care (Now More Than Ever). Geneva, 

Switzerland: WHO Press. 

WHO. (2008b). WHO | Health services. World Health Organization. World 

Health Organization. Retrieved March 25, 2015, from 

http://www.who.int/topics/health_services/en/ 

WHO. (2008c). WHO | The Bulletin series: primary health care 30 years on. 

World Health Organization. Retrieved September 16, 2014, from 

http://www.who.int/bulletin/primary_health_care_series/en/ 

WHO. (2013). The World Health Report 2013, Research for Universal Health 

Coverage. Geneva, Switzerland. 

Yiengprugsawan, V., Carmichael, G. A., Lim, L. L. Y., Seubsman, S., & Sleigh, 

A. C. (2011). Explanation of inequality in utilization of ambulatory care 

before and after universal health insurance in Thailand. Health Policy and 

Planning, 26(2), 105–114. doi:10.1093/heapol/czq028 

Yiengprugsawan, V., Carmichael, G. A., Lim, L. L.-Y., Seubsman, S.-A., & 

Sleigh, A. C. (2010). Has universal health insurance reduced socioeconomic 

inequalities in urban and rural health service use in Thailand? Health & 

Place, 16(5), 1030–7. doi:10.1016/j.healthplace.2010.06.010 

 

PENGARUH FAKTOR PREDISPOSING, ENABLING, DAN NEED TERHADAP PEMANFAATAN
PELAYANAN KESEHATAN RAWAT
JALAN PADA PUSKESMAS DI KABUPATEN TOJO UNA UNA
RANI KUSUMA, dr. Tjahjono Kuntjoro, MPH., Dr.PH; drg. Lisdrianto Hanindriyo, MPH., Ph.D
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA



