
DAFTAR ISI 

 

 
HALAMAN JUDUL................................................................................................ii 

LEMBAR PENGESAHAN ............................................................................................... iii 

PERNYATAAN ................................................................................................................ iv 

KATA PENGANTAR .........................................................................................................v 

DAFTAR ISI ..................................................................................................................... vi 

DAFTAR TABEL.............................................................................................................. xi 

DAFTAR GAMBAR ........................................................................................................ xii 

DAFTAR LAMPIRAN .................................................................................................... xiii 

INTISARI ........................................................................................................................ xiv 

ABSTRACT ......................................................................................................................xv 

BAB 1. PENDAHULUAN ..................................................................................................1 

1.1.  Pengantar .....................................................................................................................1 

1.2. Rumusan Masalah .......................................................................................................14 

1.2.1. Rasa Percaya Intra Tim dan Kinerja Tim ........................................................... 14 

1.2.2. Rasa Percaya Intra Tim dan Inovasi Tim ............................................................ 26 

1.3. Tujuan Penelitian ........................................................................................................26 

1.4. Pertanyaan Penelitian ..................................................................................................27 

1.5. Kontribusi Penelitian ..................................................................................................27 

1.6. Keaslian Penelitian .....................................................................................................28 

Hubungan Kurvalinier antara Rasa Percaya Intra Tim dan Inovasi Tim Peran  Pemoderasian
Kompleksitas
Tugas Tim
HIDAJAT HENDARSJAH, Dr. T. Hani Handoko, MBA,  Prof. Dr. Bambang Riyanto LS, MBA dan Dr. Ely Susanto, MBA
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



BAB 2. Landasan Teori dan Pengembangan Hipotesis .....................................................31 

2.1. Definisi Rasa Percaya Intra Tim .................................................................................31 

2.2. Definisi Inovasi Tim ...................................................................................................35 

2.3. Definisi Ketidakpastian Tugas Tim ............................................................................39 

2.3.1. Tugas-Tim Kompleks (Complex Team Tasks) ................................................... 40 

2.3.2. Tugas-Tim Sederhana (Simple Team Tasks) ...................................................... 40 

2.4. Teori Pertukaran Informasi (Information Exchange Theory) .....................................45 

2.5. Teori Pertukaran Informasi dan Tugas Tim ................................................................45 

2.6. Pengembangan Hipotesis ............................................................................................50 

2.6.1. Rasa Percaya Berlebih dan Inovasi Tim ............................................................. 52 

2.6.2.  Pengaruh Tugas Tim Kompleks terhadap Hubungan Rasa Percaya Intra Tim dan 

Inovasi Tim ....................................................................................................... 55 

2.6.3.  Pengaruh Tugas Tim Sederhana terhadap Hubungan Rasa Percaya Intra Tim dan 

Inovasi Tim ....................................................................................................... 59 

2.6.4.  Argumentasi Hubungan Kurvalinier antara Rasa Percaya Intra Tim dan Inovasi Tim

 ……………………………………………………………………………….67 

BAB 3. METODE PENELITIAN .....................................................................................71 

3.1. Sampel dan Metode Pengumpulan Data .....................................................................71 

3.1.1. Tim di Organisasi sebagai Sampel Penelitian ..................................................... 71 

3.1.2. Metode Pengumpulan Data ................................................................................. 76 

3.2. Pengukuran Variabel ...................................................................................................78 

3.3. Uji Validitas, Reliabilitas dan Pengagregasian Data ..................................................81 

3.4. Teknik Pengujian Hipotesis ........................................................................................84 

BAB 4. ANALISIS DATA DAN PEMBAHASAN ..........................................................87 

4.1. Sampel Penelitian .......................................................................................................87 

Hubungan Kurvalinier antara Rasa Percaya Intra Tim dan Inovasi Tim Peran  Pemoderasian
Kompleksitas
Tugas Tim
HIDAJAT HENDARSJAH, Dr. T. Hani Handoko, MBA,  Prof. Dr. Bambang Riyanto LS, MBA dan Dr. Ely Susanto, MBA
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



4.2. Validitas dan Reliabilitas Instrumen ...........................................................................88 

4.3. Pengagregasian Data ...................................................................................................90 

4.4. Analisis Korelasi .........................................................................................................92 

4.5. Pengujian Hipotesis ....................................................................................................93 

4.6. Pembahasan ................................................................................................................97 

BAB 5. PENUTUP ..........................................................................................................103 

5.1. Simpulan ...................................................................................................................103 

5.2. Kontribusi Penelitian ................................................................................................105 

5.2.1. Kontribusi Teoritis ............................................................................................ 105 

5.2.2. Kontribusi Praktis ............................................................................................. 107 

5.2.3. Keterbatasan dan Saran bagi Penelitian Mendatang ......................................... 108 

RINGKASAN ..................................................................................................................111 

SUMMARY ....................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ......................................................................................................150 

LAMPIRAN ....................................................................................................................165 

 

 

  

Hubungan Kurvalinier antara Rasa Percaya Intra Tim dan Inovasi Tim Peran  Pemoderasian
Kompleksitas
Tugas Tim
HIDAJAT HENDARSJAH, Dr. T. Hani Handoko, MBA,  Prof. Dr. Bambang Riyanto LS, MBA dan Dr. Ely Susanto, MBA
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


