UNIVERSITAS
GADJAH MADA

[1]

[2]

[3]

[4]

[3]

[6]

[7]

[8]

[9]

KOMPARASI USABILITY PADA MOBILE APP E-COMMERCE FASHION DI INDONESIA
DARSA MALIOGUSMAN, Ridi Ferdiana, Dr., S.T., M.T.; Silmi Fauziati, Dr.Eng., S.T., M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

APIJII, “Penetrasi & Perilaku Pengguna Intern Indonesia,” Asosiasi
Penyelenggara Jasa Internet Indonesia, 2016.

MARS Indonesia, “Studi E-commerce Indonesia 2016,” MARS Indonesia,
2017.

eMarketer, “Smartphone Users and Penetration in Asia-Pacific, by Country,
2014-2019 (millions and % of mobile phone users),” 1 Februari 2016.
[Online]. Available: https://www.emarketer.com/Chart/Smartphone-Users-
Penetration-Asia-Pacific-by-Country-2014-2019-millions-of-mobile-phone-
users/174934.

think with Google, "How People Use Their Devices What Marketers Need
to Know," think with Google, 2016.

Nielsen, "Mobile Money," 10 November 2016. [Online]. Available:
http://www.nielsen.com/be/en/insights/reports/2016/mobile-money.html.

GlobalWeblndex, "GWI Commerce : GlobalWeblIndex's bi-annual repport
on the latest trends in online commerce," GlobalWeblndex, 2017.

Nielsen, "Mobile Money - From Shopping to Banking to Payments, How
Mobile is Transforming Commerce Around The World," The Nielsen
Company, 2016.

StartupBisnis, "Data Statistik Mengenai Pertumbuhan Pangsa Pasar E-
commerce di Indonesia Saat Ini," 16 September 2014. [Online]. Available:
https://startupbisnis.com/data-statistik-mengenai-pertumbuhan-pangsa-
pasar-e-commerce-di-indonesia-saat-ini/.

Kominfo, "2020, Potensi Industri Digital di Indonesia Tembus 130 Miliar
Dollar AS," 17 Februari 2016. [Online]. Available: http://www.pikiran-
rakyat.com/nasional/2016/02/17/361319/2020-potensi-industri-digital-di-
indonesia-tembus-130-miliar-dollar.

[10] Nielsen, "What’s In-Store For Online Grocery Shopping : Omnichannel

Strategies To Reach Crossover Shoppers," The Nielsen Company, 2017.

170



KOMPARASI USABILITY PADA MOBILE APP E-COMMERCE FASHION DI INDONESIA
DARSA MALIOGUSMAN, Ridi Ferdiana, Dr., S.T., M.T.; Silmi Fauziati, Dr.Eng., S.T., M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[11] Kominfo, "Infografis Indikator TIK : Rumah Tangga dan Individu,"
Kementrian Komunikasi dan Informatika, 2016.

[12] Ziliun, "#Ziliun17: E-commerce Fashion Populer di Indonesia," 2015.
[Online]. Available: http://www.ziliun.com/articlesziliun17-e-commerce-
fashion-populer-di-indonesia/. [Accessed 2017 Juli 21].

[13] TechCrunch, "Mobile App Usage Increases In 2014, As Mobile Web Surfing
Declines," 1 April 2014. [Online]. Available:
https://techcrunch.com/2014/04/01/mobile-app-usage-increases-in-2014-as-
mobile-web-surfing-declines/.

[14] JakPat, "The Summary of Survey Result: Mobile Websites vs. Apps," Jajak
Pendapat App, 2015.

[15] Nielsen, "Nielsen Global Connected Commerce Report January 2016,"
Januari 2016. [Online]. Available:
https://www.scribd.com/document/346479174/Nielsen-Global-Connected-
Commerce-Report-January-2016.

[16] Marketwire, "Mobile App Performance Increasingly Critical --
AppDynamics Releases 'App Attention Span' Study Which Shows Nearly 90
Percent Surveyed Stopped Using an App Due to Poor Performance," 12 Juni
2014. [Online]. Available: http://www.marketwatch.com/story/mobile-app-
performance-increasingly-critical-appdynamics-releases-app-attention-span-
study-which-shows-nearly-90-percent-surveyed-stopped-using-an-app-due-
to-poor-performance-2014-06-12. [Accessed 11 Agustus 2017].

[17]1ISO 9241-11, Ergonomic requirements for office work with visual display
terminals (VDTs) - Part 11: Guidance on usability, International
Organization for Standardization, 1998.

[18] D. K. Hidayah and S. Syahputra, "Pengaruh Usability pada Kualitas Website
Menggunakan Scanmic Model terhadap Minat Beli (Studi Kasus Terminal
Wisata Grafika Cikole Lembang)," Aplikasi Manajemen, Ekonomi dan
Bisnis, p. 21, 2017.

[19] Nielsen, "Device and Conquer: Global Consumers Let Their Fingers Do The
Shopping," The Nielsen Company, 11 Oktober 2016. [Online]. Available:
http://www.nielsen.com/content/corporate/be/en/insights/news/2016/device-

171



KOMPARASI USABILITY PADA MOBILE APP E-COMMERCE FASHION DI INDONESIA
DARSA MALIOGUSMAN, Ridi Ferdiana, Dr., S.T., M.T.; Silmi Fauziati, Dr.Eng., S.T., M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

and-conquer-global-consumers-let-their-fingers-do-the-shopping.html.
[Accessed 11 Agustus 2017].

[20] S. Kurg, Don't Make Me Think : A Common Sense Approach to Web
Usability (Second Edition), Berkeley: New Riders Publishing, 2006.

[21] A. Kaikkonen, T. Kallio, A. Kekalainen, A. Kankainen and M. Cankar,
"Usability Testing of Mobile Applications: A Comparison between
Laboratory and Field Testing," Journal of Usability Studies, vol. 1, no. 1, pp.
4-16, 2005.

[22] R. Macefield, "How To Specify the Participant Group Size for Usability
Studies: A Practitioner’s Guide," Journal of Usability Studies, vol. 5, no. 1,
pp. 34-45, 20009.

[23]J. Wei, "Comparative study of in-store mobile commerce applications and
feature selection, targeted at enhancing the overall shopping experience," in
Mobile Electronic Commerce: Foundations, Development, and Application,
Boca Raton, Taylor & Francis Groud, LLC, 2015, pp. 107-127.

[24] J. Kawalek, A. Stark and M. Riebeck, "A New Approach to Analyze
Human-Mobile Computer Interaction," Journal of Usability Studies, vol. 3,
no. 2, pp. 90-98, 2008.

[25] N. Afifah, Pengujian Usabilitas Elisa dengan System Usability Scale (SUS)
dan Eye Tracking (Skripsi), Yogyakarta: Program Studi Teknologi
Informasi, Departemen Teknik Elektro Dan Tekonologi Informasi, Fakultas
Teknik Universitas Gadjah Mada, Yogyakarta, 2016.

[26] Microsoft, "Interactions and usability with Windows Phone," Microsoft,
[Online]. Available: https://msdn.microsoft.com/en-
us/library/windows/apps/hh202889(v=vs.105).aspx. [Accessed 21
September 2017].

[27] E. Adhikusuma, Analisis Usabilitas pada Smartphone Layar Sentuh
(Skripsi), Yogyakarta: Program Studi Teknik Industri, Jurusan Teknik
Mesin dan Industri, Fakultas Teknik, Universitas Gadjah Mada, 2014.

[28] N. M. Paluseri, Analisis Usabilitas Website Maskapai Penerbangan di
Indonesia (Skripsi), Yogyakarta: Program Studi Teknik Industri, Jurusan

172



KOMPARASI USABILITY PADA MOBILE APP E-COMMERCE FASHION DI INDONESIA
DARSA MALIOGUSMAN, Ridi Ferdiana, Dr., S.T., M.T.; Silmi Fauziati, Dr.Eng., S.T., M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Teknik Mesin Dan Industri, Fakultas Teknik, Universitas Gadjah Mada,
2015.

[29] S. Carstern and P. Patterson, "Usability Study of Travel Website," Journal
of Usability Studies, vol. 1, no. 1, pp. 47-61, 2005.

[30] S. Lee and R. J. Koubek, "The effect of usability and website design
attributes on user preference for e-commerce web sites," in Computer in
Industri, 2010, pp. 329-341.

[31] A. P. Moningka, Skripsi: Evaluasi Usabilitas Email Interface untuk
Pengguna Paruh Baya dengan Metode Usability Testing, Y ogyakarta:
Program Studi Teknik Industri, Departemen Teknik Mesin dan Industri,
Fakultas Teknik, Universitas Gadjah Mada, 2016.

[32] Wikipedia, "M-dagang," [Online]. Available:
http://id.wikipedia.org/wiki/M-dagang. [Accessed 10 September 2017].

[33] M. Galindo, Fashion Worlds: Contemporary Retail Spaces, 2012.
[34] J. Nielsen, Usability Engineering, San Diego: Academic Press, 1993.

[35]J. Dumas and J. Redish, A Practical Guide to Usability Testing, Portland:
Intellect Ltd, 1999.

[36] A. Ratuela, "Cone Trees," 14 March 2010. [Online]. Available:
http://www.conetrees.com/2010/03/blog/the-usability-testing-process-
diagram/. [Accessed 17 September 2017].

[37] L. Faulkner, "Beyond the five-user assumption: Benefits of increased
sample sizes in usability testing," Behavior Research Methods, Instruments,

& Computers, vol. 3, no. 35, pp. 379-383, 2003.

[38] J. Brooke, "SUS-A quick and dirty usability scale," Usability evaluation in
industry, vol. 189, no. 194, pp. 4-7, 1996.

[39]J. Sauro, "Measuring Usability with The System Usability Scale (SUS),"
MeasuringU, 2 Februari 2011. [Online]. Available:
https://measuringu.com/sus/. [Accessed 2017 Agustus 17].

173



KOMPARASI USABILITY PADA MOBILE APP E-COMMERCE FASHION DI INDONESIA
DARSA MALIOGUSMAN, Ridi Ferdiana, Dr., S.T., M.T.; Silmi Fauziati, Dr.Eng., S.T., M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[40] M. Carr, "Pachos blag: Average vs Median,," 2012. [Online]. Available:
http://blog.pachogrande.com/2012/01/average-vs-median.html. [ Accessed
10 September 2017].

[41] Wikipedia, "Standard deviation," [Online]. Available:
https://en.wikipedia.org/wiki/Standard deviation.. [Accessed 10 September
2017].

[42] SimilarWeb, "Mobile App Ranking : Top App Store apps in Indonesia |
Shopping | Top Free," SimilarWeb LTD, 12 Agustus 2017. [Online].
Available: https://www.similarweb.com/apps/top/apple/store-
rank/id/shopping/top-free/iphone. [Accessed 14 Agustus 2017].

[43] SimilarWeb, "Mobile App Ranking : Top Google Play apps in Indonesia |
Shopping | Top Free," SimilarWeb LTD, 12 Agustus 2017. [Online].
Available: https://www.similarweb.com/apps/top/google/store-
rank/id/shopping/top-free. [Accessed 14 Agustus 2017].

[44] W. Affan, Skripsi: Analisis Metode Usability Testing dalam Memainkan
Video Game menggunakan Peranti Keyboard-Mouse Standar dan Gamepad
Logitech F310 pada Mahasiswa DTETI UGM, Yogyakarta: Program Studi
Teknologi Informasi, Departemen Teknik Elektro dan Teknologi Informasi,
Fakultas Teknik, Universitas Gadjah Mada, 2015.

[45] C. Barnum, Usability Testing Essentials : Ready, Set.. Test!, Burlington:
Elsevier, 2011.

[46] J. Lazar, J. H. Feng and H. Hochheiser, Research Methods in Human-
Computer Interaction, Chichester: John Wiley & Sons Ltd, 2010.

[47] A. Bojko, Eye Tracking the User Experience: A Practical Guide to
Research, Brooklyn: Rosenfeld Media, LLC, 2013.

[48] Wikipedia, "Aplikasi," [Online]. Available:
http://id.wikipedia.org/wiki/Aplikasi. [Accessed 10 September 2017].

[49] E. Whitten, Implementation Of System. New York, New York: Parrot
Media, 2006.

174



