Customer Service Work Ethic At AJB Bumiputera 1912 Gondomanan Branch
DEVIACITA PUTIKAN S, Andri Handayani, S.S., M.A.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA Works Cited

Bumiputera. “Company Profile.” www.bumiputera.com. Web. January 25, 2017.
http://www.bumiputera.com/pages/default/our_companu/company_profile/0

Blanding, Warren. Customer Service Operations. Washington: International Thomson
Transport Press, 1989. 25. Print.

David, Fred. Strategic Management Concepts and Cases. US: Prentice Hall, 2006. 61.
Print.

Hill, Nigel. Handbook Customer Satisfaction Measurement. USA: Gower Publishing
Limited, 1952. 174. Print.

Joel, Harmon. Journal of Health and Human Services Administration. Harrisburg: Spring ,
2014. 418. Print.

John, Ted. Perfect Customer Care. London: Arrow Books, 1994. 61. Print.

Study Academy. “what is customer service definition.” www.study.com. Web. January 20,
2017. http://study.com/academy/lesson/what-is-customer-service-definition-types-
role-in-marketing.html

Ulinsurance. “Bumiputera Insurance.” www.ulinsurance.blogspot.co.id. August 08, 2013.
Web. January 20, 2017. http://ulinsurance.blogspot.co.id/2013/08/bumi-putera-
insurance.html

Wirawan. Budaya Organisasi dan Iklim Organisasi. Jakarta: Salemba Empat, 2007.

34



