
72 

 

 

 

DAFTAR PUSTAKA 

 

Buku : 

 

De Verteuil, G. (2015). Resilience in The Postwelfare Inner City: Voluntary Sector 

Geographies in London, Los Angeles. Policy Press. 

 

Fineman, S. Sims, D., & Gabriel, Y. (2005). Organizing & Organizations Third Edition. 

British : Sage Publication, Ltd. 

 

Greenberg, J. & Baron, R.A. (2000). Perilaku Organisasi. Jakarta : Prentice Hall. 

 

Griffin, R.W. & Moorhead, G. (2013). Organizational Behavior: Managing People and 

Organizations Eleventh Edition. Mason, OH : South-Western. 

 

Grotberg, E. 1995. A Guide to Promoting Resilience in Children: Strengthening The 

Human Spirit. Benard Van Leer Fondation. 

 

Helton, L. R. & Smith, M. K. (2004). Mental Health Practice with Children and Youth. 

New York: The Hawort Social Work Practice Press. 

 

Ilyas, Y. 2000. Perencanaan Sumber Daya Manusia Rumah Sakit: Teori, Metoda dan 

Formula. Pusat Kajian Ekonomi Kesehatan FKM UI: Jakarta 

 

Minner, J.B. (1988). Organizational Behavior, Performance, and Productivity First 

Edition. Random House Inc.  

 

Organ, D. (1998). Organizational Citizenship Behavior: The Good Soldier Syndrome. 

Lexington: Lexington Books. 

 

Organ, D.W., Podsakoff, P.M., & MacKenzie, S.B. (2006). Organizational Citizenship 

Behavior: Its nature, antecedents, and consequences. USA: SAGE Publication. 

 

Papalia, D. E. (2001). Human Development Eight Edition. New York : McGraw Hill. 

 

 

Reivich, K. & Shatte, A. (1999). The Resilience Factor: 7 Keys to Finding Your Inner 

Strength and Overcoming Life’s Inevitable Obstacles. New York : Random House, 

Inc. 

 

Reivich, K. & Shatte, A. (2002). The Resilience Factor: 7 Keys to Finding Your Inner 

Strength and Overcoming Life’s. Hurdles. New York: Three River Press. 

 

Reivich, K. & Shatte, A. (2003). The Resilience Factor: 7 Keys to Finding Your Inner 

Strength and Overcoming Life’s. New York: Broadway Books, page 342. 

 

HUBUNGAN ANTARA RESILIENSI DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA
PERAWAT DI RSUD
ANGGILUT WINASTIKA, Drs. Haryanto Fadholan Rosyid, M.A. 
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



73 

 

 

 

Riggio, R.E. (2000). Third Edition: Introduction to Industrial/Organizational Psychology. 

New Jersey: Prentice Hall. 

 

Robbins, S.P. (2006). Perilaku Organisasi. Jakarta: PT Indeks.  

 

Robbins, S.P. & Judge, T. (2007). Perilaku Organisasi Jakarta: Salemba Empat. 

 

Sarafino, E.P. (1997). Third Edition: Health Psychology. New York : John Wiley & Sons, 

Inc. 

 

Webb, L. (2013). Resilience: How To Cope When Everything Around You Keeps 

Changing. United Kingdom: Wiley Company. 

 

 

Ino Yuwono. (2005). Psikologi Industri & Organisasi. Surabaya: Fakultas Psikologi 

Universitas Airlangga. 

 

Zolli, A & Healy, A.M. (2013). Resilience: Why Things Bounce Back. New York: Simon 

& Schuster, Inc. 

 

Jurnal : 

 

Banaag, C. G. (2002). Resiliency, Street Children, and Substance abuse prevention. 

Prevention Preventif, Nov. 2002, Vol 3. 

 

Chesak, S. S., Bhagra, A., Schroeder, D. R., Foy, D. A., Cutshall, S. M., Sood, A. (2015). 

Enhancing resilience among new nurses: feasibility and efficacy of a pilot 

intervention. The Ochsner Journal. 15(1):38-44. 

 

Connor & Davidson. (2003). Develompment of The New Resilience Scale : The Connor-

Davidson Resilience Scale (CD-RISC). Journal of Depression and Anxiety. Vol 18 

: 76-83. 

 

Dyne, L.V., Graham, J.W. dan Dienesch, R.M. (1994). Organizational Citizenship 

Behavior: Construct Redefinition, Measurement, and Validition. Academic of 

Management Journal, Vol.37, No.4, 765-802. 

 

Everall, R.D. (2006). Creating a future: A study of resilience in suicidal female adolescent. 

Journal of Counseling and Development, 84,461- 470. 

 

Garay, H.D.V. (2006). Kinerja Extra-Role dan Kebijakan Kompensasi. Sinergi Kajian 

Bisnis dan Manajemen, Vol. 8, No. 1, 33-42. 

 

George, J. & Brief, A. (1992). Feeling Good – Doing Good : A Conceptual Analysis of 

The Mood at Work – Organizational Spontaneity Relationship. Psychology 

Bulletin, Vol 76: 310-329. 

 

Greenglass, E. R., Burke, R. J., Finsenbaum,L. (2001).Wokrload and Burnout in nurses. 

Journal of Community & Applied Social Psychology, Vol.11, No.3. 

 

HUBUNGAN ANTARA RESILIENSI DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA
PERAWAT DI RSUD
ANGGILUT WINASTIKA, Drs. Haryanto Fadholan Rosyid, M.A. 
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



74 

 

 

 

Hafidz, S.W.M., Hoesni, S.M. & Fatimah, O. (2012). The Relationship between 

Organizational Citizenship Behavior and Counterproductive Work Behavior. 

Malaysia. Vol.8, No. 9. 

 

Hasanbasri, D.M. (2007). Hubungan kepuasan kerja dan komitmen organisasi dengan OCB 

di Politeknik Kesehatan Banjarmasin. Working paper series, Vol. 2, Page 2 – 18. 

 

Holaday, M. (1997). Resilience and Severe Burns. Journal of Counseling and 

Development, 75, page 346-357. 

 

Jackson, D., Firtko, A., Edenborough, M. (2007). Personal Resilience as A Strategy for 

Surviving and Thriving in The Face of Workplace Adversity. J Adv Nurs, 

Oct;60(1):1-9. 

Jahangir, N. Akbar, M.M., & Haq, M. (2004). Organizational Citizenship Behavior: It’s 

Nature and Antecedents. BRAC University Journal, Vol. I, No. 2, page 75-85. 

 

Klohnen, E.C. (1996). Conceptual Analysis and Measurement of The Construct of Ego 

Resilience. Journal of Personality and Social Psychology, Volume. 70 No 5, page 

1067-1079. 

 

Konrad, A.M. & Mangel, R. (2000). The Impact of Work-life Programs On Form 

Productivity. Strategic Management Journal. Vol. 21, Issue 12, page 1225-1237. 

 

LaFramboise, T. D. (2006). Family, Community, and School Influences on Resilience 

among American Indian Adolescents In the Upper Midwest. Journal of Social 

Psychology, 34, page 193-209. 

 

Larson, M. & Luthans, F. (2006). Potential Added Value of Psychological Capital in 

Predicting Work Attitudes. Journal of Leadership and Organizational Studies, 

Vol.13, Iss. 2, Page 18-75. 

 

Morrison, E.W. (1994). Role Definition and Organizational Citizenship Behavior: The 

Importance of Employee’s Perspective. Academy of Management Journal, 37(4). 

Page 1543-1567. 

 

Mugianti, S. 2009. Citra Perawat menurut Prespektif Pasien di Rumah Sakit Pemerintah di 

Wilayah Blitar Jawa Timur. Jurnal Kesehatan, Vol.7 No. I, Mei 2009: 31-40 

 

Prihastuti. (2011). Profil Resiliensi Pendidik Berdasarkan Resilience Quotient Test. Jurnal 

Penelitian & Evaluasi Pendidikan. Tahun 15, No.2. Surabaya: Fakultas Psikologi 

Universitas Airlangga. 

 

Podsakoff, P.M., M. Ahearne, S. B. MacKenzie. (1997). Organizational Citizenship 

Behavior: The Quantity and Quality of Work Group Performance. Journal of 

Applied Psychology, Vol. 2, No.1, page 262-270. 

 

HUBUNGAN ANTARA RESILIENSI DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA
PERAWAT DI RSUD
ANGGILUT WINASTIKA, Drs. Haryanto Fadholan Rosyid, M.A. 
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



75 

 

 

 

Podsakoff, P.M., MacKenzie, S.B., Paine, J.B., Bachrach, D.G. (2000). Organizational 

Citizenship Behavior: A Critical Review of the Theoretical and Empirical 

Literature and Suggestion for the Future Research. Journal of Management, Vol. 

26, No 3, page 513-563. 

 

Prihastuti. (2011). Profil Resiliensi Pendidik Berdasarkan Resilience Quotient Test. Jurnal 

Penelitian & Evaluasi Pendidikan. Tahun 15, No.2. Surabaya: Fakultas Psikologi 

Universitas Airlangga. 

 

Putrie, F. & Nursalim, M. (2013). Hubungan antara Persepsi Dukungan Organisasi dan 

Budaya Organisasi dengab Organizational Citizenship Behavior (OCB) Pada 

Karyawan PT. Pertamina UPMS V Surabaya. Jurnal Psikologi: Teori & Terapan, 

Vol. 3, No.2. 

 

Rushton, C. H., Batcheller, J., Schroeder, K., & Donohue, P. (2015). Burnout and 

Resilience Among Nurses Practicing in High-Intensity Settings. AJCC : American 

Journal of Critical Care, Vol.24, No. 5. 

 

Sloat, Kim C.M. (1999). Organizational Citizen: Does Your Firm Inspire Employee To Be 

“Good Citizen”?. Profesional Safety, Vol. 36, page 527-556. 

 

Tugade M.M & B.L. Fredrickson. (2004). Resilient Individual Use Positive Emotions To 

Bounce Back From Negative Emotional Experiences. Journal of Personality and 

Social Psychology, Vol. 24, No. 2. Page 320-333. 

 

Yu, X & Zhang. J. 2007. Factor Analysis and Psychometric Evaluation of The Connor-

Davidson Resilience Scale (CD-RISC) with Chinese People. Journal of Social 

Behavior and Personality, 35 (1), 19-30. 

 

Website : 

Irwady. (2007). Faktor – Faktor yang Berhubungan dengan Beban Kerja Perawat di Unit 

Rawat Inap RSJ Dadi Makassar Tahun 2006. Http://irwadykapalawi.wordpress.com 

(2014-10-24). 

 

American Psychological Association. (2008). The Road to Resilience. Diunduh 29 Agustus 

2013, dari http://www.apa.org/helpcenter/road-resilience.aspx# 

 

Australia Indonesia Partnership of Health System Strenghthening. (2013). 

Mengembangkan Kapasitas Sumber Daya Manusia Kesehatan untuk Mendukung 

Tercapainya Jaminan Kesehatan Nasional dan Tujuan Pembangunan Milenium 

Bidang Kesehatan. Diunduh 11 Juli 2016  dari http://aiphss.org/national-workshop-

on-health-workforce-development-2/?lang=id&/feed/ 

 

Koran Sindo. (2015). Pelayanan RS Pingadi Tak Ramah. Diunduh 11 Juli 2016 dari 

http://www.koran-sindo.com/read/972331/151/pelayanan-rs-pirngadi-tak-ramah-

1425525178 

HUBUNGAN ANTARA RESILIENSI DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA
PERAWAT DI RSUD
ANGGILUT WINASTIKA, Drs. Haryanto Fadholan Rosyid, M.A. 
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://irwadykapalawi.wordpress.com/
http://www.apa.org/helpcenter/road-resilience.aspx
http://aiphss.org/national-workshop-on-health-workforce-development-2/?lang=id&/feed/
http://aiphss.org/national-workshop-on-health-workforce-development-2/?lang=id&/feed/

