
 

46 

DAFTAR PUSTAKA 

 

Alim, M. N. (2013). Kinerja pegawai kantor Dinas Sosial, tenaga kerja, dan 

transmigrasi Kabupaten Polewali Mandar. (Skripsi tidak dipublikasikan). 

Fakultas Ilmu Sosial dan Ilmu Politik Universitas Hasanuddin, Makassar. 

Allen, N. J., & Meyer, J. P. (1996). Affective, continuance, and normative 

commitment to the organization: An examination of construct validity. 

Journal of Vocational Behavior, 49, 252-276. 

Angle, H. L., & Perry, J. L. (1981). An empirical assessment of organizational 

commitment and organizational effectiveness. Administrative Science 

Quarterly, 26(1), 1-14. 

Annekinda, S. (2014). Peran kepuasan komunikasi dan kepemimpinan 

transformasional terhadap komitmen organisasi. (Tesis tidak 

dipublikasikan). Fakultas Psikologi Universitas Gadjah Mada, Yogyakarta. 

Antoncic, J. A., & Antoncic, B. (2011). Employee satisfaction, intrapreneurship 

and firm growth: A model. Industrial Management & Data Systems, 

111(4), 589-607. 

Azwar, S. (2012). Penyusunan Skala Psikologi (ed.2). Yogyakarta: Pustaka 

Pelajar. 

Azwar, S. (2013). Reliabilitas dan Validitas (ed.4). Yogyakarta: Pustaka Pelajar. 

Becker, H. S. (1960). Notes on the concept of commitment. American Journal Of 

Sociology, 66(1), 32-40. 

Biyantara, S. A. (2015). Hubungan kepuasan komunikasi dengan komitmen 

organisasi perawat di RSUD Dr. Moewardi Surakarta. (Skripsi tidak 

dipublikasikan). Fakultas Psikologi Universitas Gadjah Mada, Yogyakarta. 

Chen, T.-Y., Hwang, S.-N., & Liu, Y. (2009). Employee trust, commitment and 

satisfaction as moderators of the effects of idealized and consideration 

leadership on voluntary performance: A structural equation investigation. 

International Journal of Management, 26(1), 127-141. 

Clampitt, P. G., & Downs, C. W. (1993). Employee perception of the relationship 

between communication and productivity. The Journal of Business 

Communication, 30(1), 7-30. 

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2009). Organizational Behaviour: 

Improving Performance in The Work Place. New York: McGraw-Hill. 

Coughlan, R. J. (2005). Codes, values and justifications in the ethical decision-

making process. Journal of Business Ethics, 59(1-2), 45-53. 

Hubungan antara Kepuasan Komunikasi Organisasi dengan Komitmen Organisasi pada Pegawai
Negeri Sipil
di Kabupaten Bantul
DHEA RUFYTHA NANDYNI, Noor Siti Rachmani, Dr., M.Sc., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



47 

 

Daft, R. L. (2003). Management (ed.6). Mason, OH: Thomson Learning South-

Western. 

DeConinck, J., Johnson, J., Busbin, J., & Lockwood, F. (2008). An examination 

of the validity of the downs and hazen communication satisfication 

questionnaire. Marketing Management Journal, 18(2), 145-153. 

Deny, S. (2016, Agustus). MenPAN-RB bongkar buruknya kinerja PNS di Daerah 

Batam. Diunduh dari http://bisnis.liputan6.com/read/2576269/menpan-rb-

bongkar-buruknya-kinerja-pns-di-daerah tanggal 31 Agustus 2016. 

Dipboye, R. L., Smith, C. S., & Howell, W. C. (1994). Understanding Industrial 

and Organizational Psychology: An Integrated Approach. New York: 

Harcourt Brace College Publisher. 

Downs, C. W. (1990). Employee perception of the relationship between 

communication and productivity. Journal of Business Communication, 

30(1), 5-28. 

Downs, C. W., & Downs, A. (2004). Assesing Organizational Communication 

Strategic Communication Audits. New York: Guilford Press. 

Downs, C. W., & Hazen, M. D. (1977). A factor analytic study of communication 

satisfication. The Journal of Business Communication, 14(3), 63-73. 

Downs, C. W., Downs, A., Potvin, T., Varona, F., Gribas, J. S., & Ticehurst, W. 

(1996). A cross-cultural comparison of relationship between 

organizational commitment and organizational communication. Dalam 

International Communication Association Convention, Albuquerque, NM. 

Dude, D. J. (2012). Organizational commitment of principals: The effect of job 

autonomy, empowerment, and distributive justice. (Disertasi tidak 

dipublikasikan). The Departement of Educational Policy and Leadership 

Studies of The University of Iowa, Iowa. 

Engin, E., & Akgoz, B. E. (2013). The effect of communication satisfication on 

organizational commitment. British Journal of Arts and Social Sciences, 

14(2), 109-124. 

Ghozali, I. (2005). Analisis Multivariate SPSS. Semarang: Badan Penerbit 

Universitas Diponegoro. 

Gizir, S., & Simsek, H. (2005). Communication in an academic context. Higher 

Education, 50(2), 197-221. 

Goldhaber, G. M. (1990). Organizational Communication (ed.5). Buffalo: Wm. 

C. Brown Publishers. 

Gordon, M. E., Philpot, J. W., Burt, R. E., Thompson, C. A., & Spiller, W. E. 

(1980). Commitment to the union: Development of a measure and an 

examination of its correlates. Journal of Applied Psychology, 65(4), 479. 

Hubungan antara Kepuasan Komunikasi Organisasi dengan Komitmen Organisasi pada Pegawai
Negeri Sipil
di Kabupaten Bantul
DHEA RUFYTHA NANDYNI, Noor Siti Rachmani, Dr., M.Sc., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



48 

 

Greenbaum, H., Clampitt, P., & Willhnganz, S. (1988). Organizational 

communication: An examination of four instruments. Management 

Communication Quarterly, 2(2), 245-282. 

Gumelar, G. (2016, Juni). Menteri PAN-RB: Kinerja PNS makin buruk anggaran 

naik terus. Diunduh dari 

https://www.cnnindonesia.com/ekonomi/20160607150019-78-

136426/menteri-pan-rb-kinerja-pns-makin-buruk-anggaran-naik-terus/ 

tanggal 31 Agustus 2016. 

Hadi, S. (2004). Statistik Jilid 2. Yogyakarta: Andi. 

Hrebiniak, L. G., & Alutto, J. A. (1972). Personal and role-related factors in the 

development of organizational commitment. Administrative Science 

Quarterly, 555-573. 

Jex, S. M., & Britt, T. W. (2008). Organizational Psychology: A Scientist-

practitioner Approach. New Jersey: John Wiley & Sons. 

Kanter, R. M. (1968). Commitment and social organization: A study of 

commitment mechanism in utopian communities. American Sociological 

Review, 499-517. 

Kelly, D. (2000). Using vision to improve organisational communication. 

Leadership & Organization Development Journal, 21(2), 92-101. 

Kreitner, R., & Kinicki, A. (2010). Organizational Behaviour. New York: 

McGraw-Hill. 

Luthans, F. (2006). Perilaku Organisasi (ed.10). Yogyakarta: Andi. 

Mathieu, J. E., & Zajac, D. M. (1990). A review and meta-analysis of the 

antecedents, correlates, and consequences of organizational commitment. 

Psychological Bulletin, 108(2), 171-194. 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human Resource Management Review, 1(1), 

61-89. 

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, 

continuance, and normative commitment to the organization: A meta-

analysis of antecedents, correlates, and consequences. Journal of 

Vocational Behaviour, 61(1), 20-52. 

Mowday, R. T., Koberg, C. S., & McArthur, A. W. (1984). The psychology of the 

withdrawal process: A cross-validation test of Mobley's intermediate 

linkages model of turnover in two samples. Academy of management 

Journal, 27(1), 79-94. 

Nakra, R. (2006). Relationship between communication satisfication and 

organizational identification: An empirical study. Journal of Business 

Perspective, 10(2), 41-51. 

Hubungan antara Kepuasan Komunikasi Organisasi dengan Komitmen Organisasi pada Pegawai
Negeri Sipil
di Kabupaten Bantul
DHEA RUFYTHA NANDYNI, Noor Siti Rachmani, Dr., M.Sc., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



49 

 

Pace, R. W., & Faules, D. F. (1989). Organizational Communication. New Jersey: 

Prentice Hall. 

Pace, R. W., & Faules, D. F. (1998). Komunikasi Organisasi: Strategi 

Meningkatkan Kinerja Perusahaan. Bandung: PT Remaja Rosdakarya. 

Pappalia, D. E., Steerns, H. L., Feldman, R. D., & Camp, C. J. (2007). Adult 

Development (ed.3). New York: McGraw Hill. 

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). 

Organizational commitment, job satisfication, and turnover among 

psychiatric technicians. Journal of Applied Psychology, 59(5), 603-609. 

Price, J. L., & Mueller, C. W. (1995). Handbook of Organizational Measurement. 

Marshfield, MA, USA: Pitman. 

Rahmani, N. S. (2014). Cultural differences in organizational commitment. 

American Journal of Management, 14(1-2), 111-125. 

Robbins, S. P. (2004). Management (ed.9). New Jersey: Prentice Hall. 

Schermerhorn Jr, J. R. (2012). Exploring Management (ed.3). New Jersey: John 

Wiley & Sons. 

Sharma, P. R. (2015). Organizational communication: Perception of staff 

members' level of communication satisfication and job satisfication. 

(Disertasi tidak dipublikasikan). The Faculty of the Departement of 

Educational Leadership and Policy Analysis East Tennessee State 

University, Washington. 

Sugiyono (2014). Metode Penelitian Kuantitatif, Kualitatif, dan Kombinasi (Mix 

Methods). Bandung: Alfabeta. 

Steers, R. M. (1988). Introduction to Organizational Behaviour (ed.3). Glenview, 

Ill: Foresman Company. 

Suryani, B. (2016, Juli). PNS bolos di bantul bertambah. Diunduh dari 

http://harianjogja.bisnis.com/read/20150724/1/2106/pns-bolos-di-bantul-

bertambah tanggal 30 Agustus 2016, 

Tao, M., Takagi, H., Ishida, M., & Masuda, K. (1998). A study of antecedents of 

organizational commitment. Japanese Psychological Research, 40(4), 

198-205. 

Thayer, L. O. (1969). Communication and Communication Systems. Homewood, 

III: Richard D. Irwin. 

Thornhill, A., Lewis, P., & Saunders, M. N. (1996). The role of employee 

communication in achieving commitment and quality in higher education. 

Quality Assurance in Education, 4(1), 12-20. 

Hubungan antara Kepuasan Komunikasi Organisasi dengan Komitmen Organisasi pada Pegawai
Negeri Sipil
di Kabupaten Bantul
DHEA RUFYTHA NANDYNI, Noor Siti Rachmani, Dr., M.Sc., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



50 

 

Varona, F. (1996). Relationship between communication satisfication and 

organizational commitment in three guatemalan organizations. Journal of 

Business Communication (1973), 33(2), 111-140. 

Welsch, H. P., & La Van, H. (1981). Inter-relationships between organizational 

commitment and job characteristics, job satisfaction, professional 

behavior, and organizational climate. Human Relations, 34(12), 1079-

1089. 

Widhiarso, W. (2010). Catatan pada uji linieritas hubungan. Diunduh dari 

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2593456 tanggal 20 

Maret 2017. 

Williams, L. (2015). A quantitative study on organizational commitment and 

communication satisfication of administrative staff at a master's 

institution. (Disertasi tidak dipublikasikan). The Departement of 

Educational Leadership, Policy, and, Technology Studies in the Graduate 

School of The University of Alabama, Tuscaloosa Alabama. 

Zhen, Y. A. (2013). The impact of communication satisfaction and emotional 

exhaustion on organizational commitment. (Disertasi tidak 

dipublikasikan). Faculty of Accountancy and Management of Universiti 

Tunku Abdul Rahman, Kampar. 

  

Hubungan antara Kepuasan Komunikasi Organisasi dengan Komitmen Organisasi pada Pegawai
Negeri Sipil
di Kabupaten Bantul
DHEA RUFYTHA NANDYNI, Noor Siti Rachmani, Dr., M.Sc., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


