
114 
 

Daftar Pustaka 

Ardianto, Elvinaro. 2008. Public Relations Praktis. Bandung: Widya Padjajaran. 

 

Argenti, Paul. 2010. Komunikasi Korporat Corporate Communication. Jakarta: 

Salemba Humanika. 

 

Banks-Fearn Kathleen. 2016. Crisis Communications: A Casebook Approach. Fifth 

Edition. Los Angeles: Taylor & Francis. 

 

Best. 1982. Metodologi Penelitian Pendidikan. Surabaya: Usaha Nasional. 

Boudreaux, Jill. 2005. A Quantitative Assessment of Public Relations Practitioners 

Perceptions of Their Relationship with the Organization They Represent. 

Graduate Theses and Dissertations. University of South Florida 

(http://scholarcommons.usf.edu/etd/287) 

 

Butterick, Keith. 2011. Introducing Public Relations: Theory and Practice. 

California: Sage Publications. 

 

Clear, A & L. Weidemann. 2004. Dynamics of Public Relations and Journalism: A 

Practical Guide for Media Studies. Gauteng: Juta Academic 

 

Cutlip, Scott M, Allen H. Center, & Glen M. Broom. 2005. Effective Public Relations 

– Merancang dan Melaksanakan Kegiatan Kehumasan dengan Sukses. 

Jakarta: PT INDEKS Kelompok Gramedia 

 

Darmastuti, Rini. 2012. Media Relations – Konsep, Strategi, dan Aplikasi. 

Yogyakarta: Andi Offset 

 

Grunig, J. E, David M. Dozier, & Larissa A. Grunig. 1995. Manager’s Guide to 

Excellence in Public Relations and Communication Management. New 

Jersey: Lawrence Erlbaum Associates. 

 

Jefkins, Frank. 2004. Public Relations. Jakarta: Penerbit Erlangga. 

 

Kasali, Rhenald. 2005. Manajemen Public Relations: Konsep dan Aplikasi di 

Indonesia. Yogyakarta: Penerbit Grafiti 

 

Lattimore, Dan. 2010. Public Relations: the profession and the practice. New York: 

McGraw-Hill 

PENGELOLAAN MEDIA RELATIONS PADA  PERUSAHAAN LISTRIK NEGARA  WILAYAH NUSA
TENGGARA TIMUR
HANIFAH R APRILIANI, Prof. Nunung Prajarto, M.A., Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://scholarcommons.usf.edu/etd/287


115 
 

Lesly, Philip. 1998. Lesly’s Handbook of Public Relations and Communications. 

Chicago: NTC Business Book. 

 

Moleong, Lexy J. 2007. Metodologi Penelitian Kualitatif. Bandung: PT Remaja 

Rosdakarya Offset. 

 

Morrisan, MA. 2008. Manajemen Public Relations: Strategi Menjadi Humas 

Profesional. Jakarta: Kencana 

 

Parsons Patricia. 2007. Etika Public Relations: Panduan Praktis Terbaik, Edisi 

Translit. Jakarta: Penerbit Erlangga 

 

Patton, M. Q. 2002. Qualitative research and evaluation methods (3rd ed.). Thousand 

Oaks, CA: Sage. 

 

Soemirat, Soleh. 2010. Dasar-dasar Public Relations. Bandung: PT Remaja 

Rosdakarya 

 

Theaker, A. 2004. The Public Relations Handbook Second Edition. Oxfordshire: 

Routledge  

 

Yosal, Iriantara. 2008. Media Relation: Konsep Pendekatan dan Praktik. Bandung: 

Simbiosa. 

 

Sumber Internet 

http://www.beritasatu.com/ekonomi/308909-dprd-ntt-dan-pln-sepakat-meteran-

listrik-prabayar-tidak-diwajibkan.html (diakses, 21 September 2016). 

 

http://www.pln.co.id/ntt/ (diakses, 21 September 2016). 

 

PENGELOLAAN MEDIA RELATIONS PADA  PERUSAHAAN LISTRIK NEGARA  WILAYAH NUSA
TENGGARA TIMUR
HANIFAH R APRILIANI, Prof. Nunung Prajarto, M.A., Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.beritasatu.com/ekonomi/308909-dprd-ntt-dan-pln-sepakat-meteran-listrik-prabayar-tidak-diwajibkan.html
http://www.beritasatu.com/ekonomi/308909-dprd-ntt-dan-pln-sepakat-meteran-listrik-prabayar-tidak-diwajibkan.html
http://www.pln.co.id/ntt/

